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HNPEANCJIOBHUE

Hacrosimee  w3manme  3aMeHsieT  «PykoBOACTBO  ig  MyOJIWMYHBIX  OMOJIHOTEK,
onyonukoBanHoe B 1986 r. OHO MOATOTOBIEHO paboyeil rpynmoi, COCTOSBIIEH U3 WICHOB
Komurera Cexuun myonuanbix oubianorexk UDJIA. B coctaB rpynmbl BXOAMIIN:

Ounun ['un (Coenunennoe KoposieBCTBO), npeicenaTelib
Wnona 'macxodd (I'epmanns)

bap6apa Kina66 (Kanana)

PoGept INectenn (ABcTpanus)

Hepcec Xaiipanetss (ApMeHus)

Kepcrun Xaccuep (LBerus).

Jlo Havana MOArOTOBKM IMyOJMKAIIMK €€ MPEAINoiaraeéMoe CoJepKaHue 00CyKIanoch B XOe
JBYXJIHEBHOTO CeMHHapa, mposeaenHoro B arycre 1998 r. B Hopasuke (Humepnauabr). Mer
onaromapusl FOHECKO 3a moanepxky »Ttoro Mmeponpustus. Paboune mnpoekTsl Obuin
npeCTaBICHBI M paccMOTPeHbI Ha KoHepeniusx UDJIA B Amcrepaame (1998 r.), banrkoke
(1999r1.) u Hepycanmume (2000r.). ITyOmukamuss ObLTa Takke MOIPOOHO paccMOTpeHa
Komurerom Cekmmm myOnwanbix Ounbmmotexk MDJIA, KoopauHalMOHHBIM COBETOM 3-TO
ornena UDJIA nmo 6ubnuorexam, 00CTyKUBAIOIIUM HIHPOKYIO MyOINKY, U MPEACTaBUTEISIMU
[IpodeccuonansHoro copera UDJIA.

VYyactHuku cemuHapa B Hopasuke, kondepenuuin UDJIA, a Taxke Bce, KOMY ObUIH
pa3ociaHbl IpeABApUTEIbHbIC BApUAHTBI ITyOIMKALUU U1 O3HAKOMJIEHHUS U KOHCYJIbTALlUH,
BHECIIM HEOIICHHMBIA BKJaJ B €€ MOArOTOBKY. Mbl OnarojapHsl BCeM TeM, KTO
KOMMEHTHUPOBAJI X0/ pabOThl U MPUBOIMII IPAKTUYECKHE IPUMEPBI ISl WILTIOCTPALIMH TEKCTA.
Msl Takxke OnmaromapHsl 3amecTtureno npezacenarens Cosera rpaderBa Bykunremmmp mo
BOIIPOCaM OOYYEHUs Ha MPOTSDKCHUU BCeW JKM3HU (AHIUIMS) 3a pa3pelieHUue BOCIIPOM3BECTH
uX YcTaB KJIMeHTa OUOIMOTEYHOM CiTyXKOBI.

WuTepec, MpOSBICHHBIN K 3TOI MyOIMKaIllMU B IPOIECCE €€ MOATOTOBKH, CBUAECTEILCTBYET O
TOM, 4YTO ITyOJIMYHBbIC OWOJIMOTCKU HYXIAIOTCI B HOBOM  PYKOBOJCTBE, YYUTHIBAIOIIEM
nepeMeHbl B MH(POPMAIIMOHHOM TPOCTPAHCTBE, B KOTOPOM OHHM Temepb paboTraror. Ml
HaJIeeMCsl, YTO HACTOSIIEe PYKOBOACTBO OyJET MOJIE3HO M MyONUYHBIX OWUOIHMOTEK Ha
pa3IUYHBIX dTanmax UX pa3BuTUsA B Hadase XX| Beka W 4TO OHO TOMOXKET OMOIHOTEKaApsM
YCHEIIHO CIPABUTHCS C TPYAHBIMU MPOOIEeMaMH, ¢ KOTOPBIMUA MM TIPUXOJIUTCS CTATKUBATHCS
cerogHsa. IMEHHO ¢ ATOM HaleX)JI0W MBI U TIpeajiaracM HACTOSIIYIO IMyOJHKAIUI0 BCEM TEM,
KTO CBSI3aH C pa3BUTHEM ITyOIUYHBIX OMOIMOTEK BO BCEX CTpaHaX MUpA.



BBEJEHUE

B 1994 r. 611 ony6nukoBad Tpetuii Bapuant Manudecra UPIIA/IOHECKO o my0auunoi
oubmuoreke. OH cpa3y ke ObUT MPHU3HAH BAKHBIM JIOKYMEHTOM, H3JaraloliiM OCHOBO-
MOJIaraloIIue TPUHITUIIBI CITYKOBI TyOIMYHBIX OnOIHOoTeK. Manudect ObUT TIepeBeieH Oosee
geM Ha 20 S3BIKOB M OKa3al Ba)KHOC BIIMSHHE HAa Pa3BUTHE MyOJIMYHBIX OMOIHOTEK (CM.
[Mpunoxenne 1). OmHAKO BCKOPE CTONB jK€ OYEBHMIHOW CTajga HEOOXOAMMOCTH pa3pabOTKH
Oosee NETaIbHOIO JOKYMEHTAa, KOTOPBIM CIY>KWJI Obl PYKOBOJACTBOM M CTaHAAPTOM ISt
IPaKTUYECKOT0 MCIIOJIb30BaHMsl OMOIMOTEKapsMHU M JIMIIAMU, OTBETCTBEHHBIMU 3a MPUHATHE
peleHnid, B LeIsIX AajdbHEeWHIero pasBUTHA CilIyk0 mnyOnuuHbix Oubnuorek. IlosTomy
Komurer Cekunn nyonnansix Onbnuorex UPJIA permmn noaroTroBUTh HOBOE PYKOBOACTBO U
HOPYYHJI 3Ty paboTy TpyIIIEe U3 IECTH CBOUX YJIEHOB.

B 1973 r. UDJIA onyOmukoBana «CTtaHAapTHl U MyOIUIHBIX OUOINOTEK», KOTOPHIE OBLIH
nepeusanbl ¢ HebompmuMu u3MeHeHusmu B 1977 r. B 1986r. oHu ObuiM 3aMEHEHBI
«PykoBOACTBOM /sl IyONMMUHBIX OnOmuoTek». O0e 3TH MmyOnuKanuyu HE CMOTJIM OTPa3HTh
OypHOe pa3BuTHE WH(OPMALMOHHBIX TEXHOJOTHUH, KOTOPOE MbI HAOMIOJANM B TEUEHUE
MOCJICTHUX HECKOJIbKUX JieT. Kak BUJIHO M3 WX Ha3BaHUs, OHU MpEJJlaraiv JIBa Pa3iIudHbIX
MoJaxoJa K MpoOiieMe MPaKkTUYECKOrOo PYKOBOJCTBA [IEATENbHOCThIO OubOnuoTekapeii. B
BBeneHnH k Cranmapram 1973 1. ropopurcs: «Pa3paboTka CTaHIAPTOB IS OTJCIBHBIX CTPaH
He ObUTa TMpHU3HAHA IIeIecO00pa3HoOM, MOCKOIBbKY OOINHMe IEeMH BO BCEX CTpaHax ObLIN
OJIMHAKOBBI, a OMPEACAIONM (AKTOPOM OBLIM BO3MOXKHBIC TEMITHI Pa3BUTHs». [lodTOMY
BapuaHT 1973 r. mpeaycMaTpuBaeT JIHIIE PSJl KOJMMYECTBEHHBIX CTAHIAPTOB, BKIIOYAs pa3Mep
OnOmMoTedHbIX  (POHAOB, KOJHMYECTBO AIMHHHCTPATHBHBIX CIWHUI, padodee Bpewms,
YHUCIIEHHOCTb MePCOHANa U CTAaHAAPTHI U1 OMOTUOTEYHBIX 3TaHHM.

CocraButenu PykoBozacta 1986 r. mpuaepKuBalIuCh JPyroi TOUKH 3peHUs: «B ycioBusx,
KOrJa MoTpeOHOCTH M PEeCypchl CTOJIb PA3IUuHBl, OOIIMX CTAaHAAPTOB Ui CIIy’KO OBITH HE
MOXeT... MBI He ImpeyiaraeM IMpaBuja, a A€M COBETHI, OCHOBAHHBIC Ha OIBITE, KOTOPBIN
npruoOpeTeH B CaMbIX Pa3HbIX CTPaHAX M KOTOPBIA MOXKET ObITh NPUMEHEH MOBCEMECTHO...
PekomMeHIaM OTHOCHTENBHO J>KENATENbHOTO YPOBHS PE3EpPBOB, KOTOPHIE OCHOBAHBI Ha
IPOIJIOM ONbITE B COBEPUICHHO APYTUX YCIOBHUSX, HENPEMEHHO OyIyT HEHAaJeKHbIMU U
HeTpaBWIbHBIMI». CTaTUCTHYECKHE NaHHBIE O ITyOJMYHBIX OMOIMOTEKaX B Pa3IMYHBIX
CTpaHax ObUIM MIPUBEJCHBI B IPUIOKEHUU U ONOIMOTEeUHbIe paOOTHUKH MOTJIM UCIIOJIb30BATh
WX NI CPAaBHUTEIBHOM OLIEHKH COOCTBEHHOMU CITYKOBI.

B xo/1e moAroTOBKM HACTOSIILIETO HOBOT'O M3JIaHMsI OBLIN MOCTABIEHBI M PACCMOTPEHBI MHOTHE
po0JIeMbl, OIHAKO TJIABHBIMH, MOKATYH, ObIIIN CleAyIoLIne TPU:

JIoJKeH JIK 3aKITIOYHMTENBHBIN TOKYMEHT BKJIFOUYATh B CE0s1 KaK PYKOBOJISIIME MPUHIUIIBI, TaK
U KOJMYECTBEHHBIC CTAHIAPTHI, WIH K€ OH JIOJDKCH OTPAHHYUTHLCS JIUIIb PYKOBOISITAMHI
MPUHLIATIAMU ?

MOHO JH TMOATOTOBHTH BapHaHT, KOTOPBIH MOT OBl MMETh NPAKTUYECKYIO MOJB3Y JUIS
OubnroTekapeil B cTpaHax ¢ pa3HbIM YPOBHEM Pa3BUTHS CIyXO MyOIHMUHBIX OHOIHOTEK U C
OYECHb Pa3HBIM YPOBHEM MMEIOIINXCS PECYpCOB?

MoOXHO I JlaBaTh KaKHe-JIMOO PEKOMCHIAIMA OTHOCHUTEIBHO WCIIOJIb30BaHUsS WHQOP-
MAITMOHHBIX U KOMMYHHUKAIMOHHBIX TEXHOJOTHUH B MyOJUYHBIX OMOIMOTEKaX B YCJIOBHSX,
KOTJ]a UMEIOTCSI CTOJIb OOJIBIIIHME PA3JIMYUS B X HATMYUU U B pecypcax Juisd uX oOecrieueHus u
TIOIICPIKKH ?



YToOBl BBISICHUTH TOYKH 3pPEHHUS 1O 3THM W JpyruM mpobinemam, B aBrycre 1998 r. B
Hopneuke (Humepnanasl) ObLT IPOBEJCH CEMHHAp, HA KOTOPOM OOCYKIAJIOCh COJCpIKaHHE
HOBOTO wu3MaHus W ero ¢opma. B pabore cemuHapa yuactBoBamu 22 OubOIMOTEKApH,
npeAcTaBIsBIINX 21 cTpaHy U3 pasHBIX YacTed Mupa M MyOJauyHbIe OHOIMOTEKH,
HAXOISIIMECs Ha Pa3HbIX CTAAMAX DPA3BUTHA M HMEIONIME pa3Hble pecypchl. BBIBOIBI,
C/IeJIaHHBIe B KOHIIE 3TOTO MOJIE3HOTO MEPOIpPHATHS, ObLIIM MCIOJIB30BAHBI B XO0/€ PabOTHI
TpYTIIbI, 3aHUMABIICHCS TIEPECMOTPOM JJOKYMEHTA.

YyacTHuku cemuHapa B HopHaBHKe pemMTeNnhbHO MOJAEpKATd MHEHHE O TOM, YTO HOBOE
W3JIaHWE JIOJDKHO BKJIIOYATh B C€0sl HEKOTOPHIC MPAKTHUECKUE CTAaHAAPTHI U HE JOJKHO
OTPAaHUYMBATHCSA OJHUMHU JIMIIb PYKOBOISIIMMU TPHUHIMIAMH U PEKOMEHIAIUSMHU.
Brisicamnocs, 49ro, xots o cymecrBoBanuu CranmaproB 1973 r. 3Haim MHOTHE W 3TH
CTaHJapThl BCE ellleé B KaKOW-TO cTereHu cobmoganuck, PykoBoactBo 1986 r. He Hamuio
TaKOTO e MPAKTHYECKOTO MPUMEHECHHS. XOTS YIaCTHUKHA CEMHUHAPa XOPOIIIO MOHUMAITH, YTO
B Pa3HBIX CTpaHaxX MHpa MyOInYHbIe OMOTUOTEKH PadOTAIOT B CAMbIX Pa3HBIX COLUATBHBIX U
9KOHOMUYECKUX YCJIOBHSX, OBUIO PEIICHO, YTO, JUIS TOTO YTOOBI HOBOE H3JIaHUE HMENIO
MPaKTHYECKOe MPHUMEHEHHE, OHO JOJDKHO BKJIIOYATh B ce0si HEKOTOPBIE PEKOMEHIyEeMbIe
CTaH/IaPTHI.

PernieHne BKIFOYMTH B TEKCT CTAHIAPTHI MMOJUYSPKUBACT BAYKHOCTH BTOPOTO BOIMPOCA: MOXKET
JIM KaKOW-TO Ha0Op CTaHIAPTOB M PYKOBOJSIIUX MPHUHIMIIOB HAWTH BceoOlee MpUMEHEHHE?
ITo 3aBepuieHHH PaOOThI HAJl KaKABIM IMPOSKTOM OH HAMpPABISUICS YYaCTHHKAM CEMHHapa B
Hopnsuke, a taxke psay APYrHX JIMI[, MPOSBISBIIAX WHTEPEC K 3TOMY HAUYMHAHUIO, VIS
BBUICHCHHSI MX MHEHHs. BceTpeun 1O 0OCYXKICHHIO HpPOEKTa ObLIM TMPOBEICHBI B XOJE
xoHpepenimii UDJIA B Amcreprame (1998 r.), banrkoke (1999 r.) u Uepycanmume (2000 r.).
Takue KOHCYIBTAIIMK CTAIH LICHHEHIIeH COCTaBHOM YacThio MpoekTa. OHM MOKa3alu MHPOTY
MEKTyHAPOJIHOTO JIBMYKCHHS B MOJIACPKKY MyOIUYHBIX OMOIHOTEK, a TaKKEe BBISBHIM Kak
o0mpe, Tak W OTJIMYHUTEIbHBIC YepPThl MyOJMYHBIX OMOIMOTEK B pa3HBIX CTpaHaX H
o01ecTBax.

HecmoTpss Ha pa3Hblii ypoBeHb OWOIMOTEUHOTrO OOCTY>KMBaHUS U pa3HbIE 00beM
(UHAHCUPOBAHHS MEPOIIPHUATUHN MO COACPKAHUIO U PA3BUTHIO MyOIMYHBIX OMOTHOTEK, OBLIO
pEIIeHO, YTO HEeIeIeco00pa3HoO MOMBITAThCSl MOATOTOBUTH TaKOE€ HOBOE H3JaHHE, KOTOPOE
ObuT0 OBl PACCYMTAHO JHINb HAa OHY TPYIIy MyOIHYHBIX OHONMOTEK — HANpUMep, B
«pPa3BHUTHIX» WIH «Pa3BUBAIOLIUXCA» CTpaHax. Takoe aeneHHe ObUIO Obl HEMPaBUIBHBIM,
MIOCKOJIBKY YPOBEHb M 00BEM YCIyT, a Takke 3(PQPEeKTHBHOCTH CIyXKObI HE 00S3aTEIHHO
3aBUCAT OT HMEIOIIUXCS pecypcoB. bubmmuorexkun B mM000# cTpaHe U Ha JTIOOOM ypOBHE
pPa3BUTHS MOTYT COBEpIIEHCTBOBATHCSA U BCE OHM MOTYT UMETh KaK CHUJIbHBIE, TaK U CiIalble
ctoponbl. [loaToMy ObLTO pemieHO pa3paboTaTh KOMIUIEKC PYKOBOIAILIUX MPHUHIIMIIOB M
CTaHJAPTOB, KOTOPBIE MOTJIM OBl PacIpOCTPaHATHCS Ha JIIOOYIO MyOJUYHYI0 OMOIHOTEKY Ha
OTIpeIeIECHHOM JTare ee pa3BuUTus. Mbl MOHUMAaeM, UYTO TPYAHO COONIOAATH CTaHIApTHI B
YCIIOBUSIX, KOT/Ia OTCYTCTBYIOT Ha/I€KHbIE JaHHBIE O YMCIEHHOCTH HACEJIEHMSI, I0ATOMY MBI
npeyiaraeM ajabTepHATUBHBIC MOAXOABl. MBI peKOMEHIYeM HCIONb30BaTh Takke U Oolee
JeTaTM3UPOBAHHBIE PYKOBOJSIIME TPHHLIUIBI, pa3padOTaHHBIE CHEIHATH3UPOBAHHBIMA
nonpazaenenusimu UDJIA. B Tex cinyuasx, korga myOnuyHble OMOTMOTEKH HE MOTYT cpasy
o0ecneunTh COOJNIIOJIEHUE BCEX CTaHAAPTOB M PEKOMEHJAIUi, Mbl HaJaeeMcs, 4YTO OHHU
MOCTaBAT mepes co0oi Takyro Ielb U OyAyT CTpPeMUThCA K ee AocTuxkeHuro. Hacrosimas
nyOJuKaIusl MpeAHa3HayeHa B TEPBYIO OYEpenb MJs TOTO, YTOOBI OMOIMOTEKapH MOTJIH
UCIIONB30BaTh €€ [T YIy4YlIeHHs OMOINOTEeYHOTO 00CTyKUBAHHUS.

Mpl Takke BKIIOYHIM HECKOJBKO INPHUMEPOB OHOIMOTEYHOTO OOCIY>KMBAaHHS B Pa3HBIX
ctpaHax mupa. VX He cieayer CuMTaTh MCUEPIBIBAIOIIMMM WIM  BBIIAIOIIMMUCSA - OHHU



NPU3BaHbI JIMIIH POWLTIOCTPUPOBATh TEKCT HECKOJBKMMH HATJSIIHBIMU TPUMEpPAMH TOTO,
YTO MPOMCXOJUT B IMMyOJUYHBIX OMOJIMOTEKAX B Pa3HBIX CTpaHAX MUPA, YTOOBI HIMETh XOTsI ObI
oOuiee mpencTaBieHUe 00 OPUTHHAIBHBIX PELICHUSIX HEKOTOPBIX KOHKPETHBIX MpoOsieM. Mbl
MOHUMAEM, YTO TH WUTIOCTPAIlUM BeCbMa M30HMpaTeIbHBI H YTO MOXXHO OBbLIO OBl MPUBECTH
MHO’KECTBO JIPYTHX CTOJIb K€ yOEIUTENbHBIX NMPUMEPOB. Bce OHM HarisgHO MOKAa3bIBAIOT,
YTO KOHKPETHO JeJIaeTCsi B MHpE I TOTO, YTOOBI MPUCIOCOOUTH CIYKOY IyOIHMYHBIX
OMONMMOTEK K Hy)XJIaM IOJb30BaTelIe B MECTHBIX YCIOBHAX. MBI Takke BKIIOUMIM ajpeca
HECKOJLKMX BEO-CAaWTOB IS TMOJydYeHUs Oosiee MOApOOHOW HHGPOPMAIMK O HEKOTOPHIX
WHUIIMAaTUBHBIX PCUHICHUAX.

3a mocieHre HECKOJIBKO JIET OypHOE pa3BUTHE HH(DOPMAIIMOHHBIX TEXHOJIOTHHA PaJHKaIbHO
U3MEHUJIO METONbI cOopa WHGpOpMAIUHU, €€ BU3YaJbHOIO OTOOpaXXEHUS W OOecredeHUs
JOCTynma K Hed. B3auMoAomoaHsIeMOCTh HWH(POPMAIMOHHBIX M  KOMMYHHKAIIHOHHBIX
TEXHOJIOTHI TI03BOJISIET 00eCneunBaTh AOCTYI K MH(POpPMAIUK TAKUMH METOJIaMH, KOTOPbIC
TPyIHO OBLIO TpenacTaBuTh cede B 1986 r., korma BeIILIIO TocheaHee u3nanue PykoBoacTaa.
[TepeMeHBI IPOUCXOIAT YCKOPEHHBIMH TEMIIAMH, U IPOLIECC 3TOT MPOAOIDKACTCS, OCTABIISAS B
CTOPOHE JIHMIIb HEKOTOPhIE OO0JIACTH YeJOBEUECKOH JeATenbHOCTH. UTO ke Kacaercs
MyOJIMYHBIX OMOIMOTEK, TJIABHOU 3a7a4eil KOTOPBIX SIBJISETCS MPEI0oCTaBICHUE HH(DOpMAITUH,
TO OHHM CTOSIT Ha MOPOre PaJMKAILHBIX MEPEMEH BO BCEX 00JACTAX CBOCH NEATEIHLHOCTH,
BKJTIOYAsi OPraHU3allMOHHYO paboTy M MPaKTHYECKOE 00CITy )KUBaHUE.

MHorue myonuuHble OMOIMOTEKHM OTBETHJIM Ha BBI3OB JJIEKTPOHHOW PEBOJIONUHM H
BOCITOJI30BAJIMCh  MPEJCTABUBIICHCS BO3MOXKHOCTBIO U Pa3BUTHA CBOMX  CIIYXKO
COBEPIICHHO MO-HOBOMY, C UCIOJIh30BaHUEM CMEIbIX U HEOXKUAAHHBIX pereHnid. OqHaKo u 'y
9TOW MeJaii ecTh 000opoTHas cTtopoHa. B moknmage Opramm3armu O0beauHeHHBIX Hammii o
pa3BUTHH JIFOACKUX pecypcoB, (1999r.), rme ormeuaercsi, uto MHTEpHET cTal caMbiM
OBICTPOPA3BUBAIOIIUMCSI CPEACTBOM KOMMYHHUKAIIMA 32 BCIO HCTOPUIO YEJIOBEUECTBA,
oOpaiiaercsi BHUMaHue Ha TOT (PakT, uTo, XOTsd B cTpaHax FOxHoi A3un u npoxuBaet 23,5%
HacelleHus 3eMiu, Ha Hux npuxoautcs meHee 0,1% Bcex momb3oBateneld MuTtepHera. B
YETBEPTH CTPaH MUPA Ha KAKIIC CTO KUTEJIEH MPUXOIUTCS MEHee 0THOTO TenedoHa. UToOb!
BOCIIOJIb30BaThCS BO3MOXKHOCTSIMH, MPEIOCTABISIEMBIMU UHGOPMAITMOHHBIMU 51
KOMMYHUKAITMOHHBIMA TEXHOJIOTHUSAMH, HEOOXOIUMBI TPAMOTHOCTh, KOMIIBIOTEPHBIC HaBBIKH
U HaJIe)KHbIe KOMMYHHKAIIMOHHBIE ceTU. PUCK pacTymiero pa3psiBa Mexay WH(GOPMAIMOHHO
OorateiIMH W WH(POPMAIIMOHHO OCTHBIMH CTpAaHAMM CETOJHA BEJWK, KaK HHUKOTAa. JTOT
pa3pbIB YIpoKaeT He TOJIBKO CTpaHaM C Pa3HbIM YPOBHEM Pa3BUTHS, HO U TPYyIaM TOAEH 1
OTJICTBHBIM TpaxkJaHaM cTpaHbl. B noknage Opranm3anmn O0beanHeHHBIX Haruit roBopuTcs:
«Heo0XxoaMO NPUHATH PEUIUTENbHbIE MEPhI, HANIPABIEHHBIE HA TO, YTOOBI pPa3BUBAIOLINECS
CTpaHbI — a TaK)Ke OCTHBIC MOBCIOTy B MHPE — OBLITM BOBJICYCHBI B TJI00ABHBIN pa3roBOP».

[TyOnuynble OMOTMOTEKH HMMEIOT TPEKPACHYI0 BO3MOXKHOCTH COJICHCTBOBATH BOBJICYCHHUIO
K2XXJ0T0 B TAKOHM TI00abHBIN pa3roBOp M YCTPAHUTH Pa3phIB B «IU(DPOBBIX TEXHOJIOTHUIX.
OHHU MOTYT AOOUTHCS ITOTrO, OO0ecreyrBas MUPOKON MyOJIMKE JOCTYI K MH(POPMAIMOHHBIM
TEXHOJOTHSIM, O0yuasi JIOJe  OCHOBaM KOMITBIOTEPHOW T'PaMOTHOCTH W Y4YacTBYs B
mporpamMmax mo 6opb0e ¢ HerpamMoTHOCThI0. OgHAKO I 0OECTICYeHHS MPUHIIAIIA PaBHOTO
JocTyma JUuis BCEX OHHM JIOJDKHBI TakKXKe TMPOJOJKATh MOIJICPKUBATH  CIYKOBI,
IPEOCTABISIONINE HHPOPMALINIO MHBIMH CIIOCO0aMH — HAalIpUMED, ITyTeM PaclpoCTpaHESHHUS
NICUATHBIX M3JIAaHWH WIIM MTyTEM UCIIOJIb30BaHUs YCTHBIX Tpaaunui. Takue ciry:kObl, cCKopee
BCETr0, COXPAHAT CBOE OOJIBIIOEC 3HAYCHHE B OJIMKAWIINME TOMbI. XOTS OJHON W3 TIIaBHBIX
3ama4 MyONMMYHONH OWOJIMOTEKM JOJDKHO CTaTh OOECHEUEHHE JIOCTyNma K AJICKTPOHHOM
uHpOpMAITUH, HEOOXOIMMO NMPUHUMATH BCE MEPHI K TOMY, YTOOBI OCTaBAIMCh OTKPBITBIMUA U
JpyTHE KaHAJbI, TI0 KOTOPBIM MOKHO OBLTO OBI TiepeaaBaTh 3HaHUs U HHpopMarmio. Bee atr
dakTopbl CTaBAT mepen MyOIMYHBIMH OMOMMOTEKAaMH TPYAHYIO 3ajady, U TO, KaK OHHU

9



CIIpaBATCA C HEH, OyJeT OnmpeaeaTh MadbHEHITYI0 KU3HECTIOCOOHOCTh CITY>KObI MyOIUIHBIX
oubmmotek. Hacrosimue pekomeHmanuu ObUTM CHOPMYITUPOBAHBI C YYETOM BCEX OSTHX
(bakTopoB.

B cBoem Bectymnennn k «PykoBoactBy» 1986 r. Aptyp JkoyHc Hamucan: «PaGouas rpymma
oTpeneNuia MHOXKECTBO HMMIIEPATHBOB - CJIOBAa «HEOOXOIMMO» M «CIIEAYET» BCTPEUAIOTCS
3/1eCh JOBOJILHO 4acTo. TeM He MeHee, 3TO HE CBOJ HpaBWI Ui OpraHU3alMK HeabHOM
OMONMMOTEYHON CITYKObI — 3TO JIMIIb WHCTPYMEHT, NMPU3BAHHBIA MOMOYL PA3BUTHIO CIYXkKO,
KOTOPbIE HAWTYYIITUM 00pa30M OTBEYAJIM Obl OTPEOHOCTSIM Balero oomecTBa. PykoBoaCcTBO
Oyzer mpeuiaraTtb TO, 4YTO MOXKET OKa3aThCs BBIOJHUMBIM, OJJHAKO MECTHBIE yCIOBUS OyIyT
JUKTOBaTh TO, YTO LEJIECO00OpPa3HO KaK JAJIs CaMUX CIIyKO, Tak M AJs UX OpraHu3anuu». Mel
XO0Tenu OBl TOBTOPUTH 3TO 3asBicHHE. [lyOnmunas OubimoTeka — 3T0 Ciy)0a, HaXOASIIAsCS
B KOHKPETHOH MECTHOCTH, YAOBJIETBOPSIONIAst MOTPEOHOCTH KOHKPETHONH MECTHOW OOIIMHBI U
JeicTByIOIas B YCIOBUSAX JKM3HU Takod oOmuHbL. Hacrosimee pykoBoacTBO pa3zpaboTaHO
JUIE TOTO, YTOOBI MOMOYb OHOJIHOTEKapsM B JIIOOBIX YCIOBUSAX pa3BUBATh IPPEKTUBHYIO
ciyx0y MyOMMYHBIX OMOIMOTEK, OTBEYAIONIYI0 TPeOOBaHMSIM MECTHOM OOImMHBI. [ Tex,
KTO CTPEMHUTCS K 3HAHWIO, MH()OpPMAIMM M TBOPYECKOH paboTe B YCIOBHUSAX HBIHEUTHETO
CJIO)KHOTO M TUHAMUYHOIO MH(OPMAIIMOHHOIO MHpa OY€Hb Ba)KHO, YTOOBI 3TO PYKOBOJICTBO
OBUIO YCHEIIHO MPETBOPEHO B JKU3Hb.

Ounun 'unn
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I'maBa 1l
Posb n neap nyoau4Hoi 0U0JIMOTEKH
«l[lybonuunas b6ubauomexa, OMKpwvlEAOWAs NYMb K 3HAHUAM HA MECMHOM YPOGHe,
ABNIAEMCS  HeOMbeMAeMbIM  YCI08UeM obecnedenus HenpepuleHo20 00pa3oeanusl,
CAMOCMOAMENbHO20 NPUHAMUS DPeWeHUll U KYJIbMYPHO20 PA3GUMUSL 2PANCOAH U

COYUATIbHBLIX cpYNnn».

(Manudect UDJIA/FOHECKO o nmybnuunoit 6ubanoreke, 1994 r.)

Beenenue
B oroil rmaBe wu3naratoTcss OOIIME TMOJIOKEHHS O pOJM W Iedu IyOJIuMYHOM
6ubnunorexku. KimtoueBbie mpoOiieMbl pacCMOTPEHbI Oosiee TOIPOOHO B MOCIEAYIONIUX

TJ1aBax.

OnpeaejgeHye NOHATHSA NYOJINYHON OHOJIMOTEKH

[TyOnmunble OMOMMOTEKH — 3TO MHUpPOBOW (peHoMeH. OHHM BCTPEYAIOTCS B CaMBIX
pasHbIX OOIIEecTBaxX, CTPaHAX M HA PA3IUYHBIX 3Tanax pa3BUTHA. XOTA pa3lIUdHbIC
yCIIOBHS, B KOTOPHIX OHHU pabOTarOT, HEW30€KHO TPUBOIAT K pa3IHIUSIM B
OKa3bIBa€MbIX MMM YCIyrax, a Takke B METOJaX IpelOCTaBICHUs TaKUX YCIYT,
OOBIYHO OHHM WMEIOT OOIIME YEepThl, KOTOPHIE MOXKHO OIPEICIUTh CIETYIOUIIM
o0Opa3zom.

[Tly6nuynas OuOnuoTeka — 3TO OpraHu3alysl, CO3/JaHHas, MOJJepKUBaeMas H
¢uHaHcupyemass oOwIECTBOM JIMOO  uYepe3 MECTHbIe, PETHOHAJIbHbIE WU
HAIlMOHAJIBHOTO OpraHbl BIAcTH, JHOO dYepe3 Kakue-Inbo JApyrue CTPYKTYpHI
oOuiectBa. OHa obecrieunBaeT AOCTYI K 3HAHUSAM, UHPOPMALUU U XY0’KECTBEHHBIM
HPOM3BEACHUAM ITyTEM HMCIIOJIB30BaHMS PsJla PECYPCOB U CIYKO M B paBHOW CTENEHU
JIOCTYIIHA BCEM WIEHaM OOIIEeCTBa, HE3aBUCUMO OT pachl, HAIIMOHAIBHOCTH, BO3PACTa,
1ojia, BEPOMCIIOBENAHUs, $3bIKA, CTENEHU TPYJOCHOCOOHOCTH, SKOHOMHYECKOTO
MIOJIO’KEHUS, MECTa pabOThl U YPOBHS 00Opa30BaHMUS.

Iean nv0oaM4YHON ONOJINOTEKH

'maBHBEIMU HENsSMU MyOJIUYHONW OMONHOTEKU SIBISETCS MPEIOCTABICHHUE PECYpPCOB U
YCIyT B BHJIE PA3IMYHBIX CPEACTB U MaTEPUAIOB JUIA YAOBICTBOPEHHS MOTPEOHOCTEH
OTIENBHBIX TPaXXJaH W Tpynn B oOmact oOpa3oBaHusi, WH(GOPMALMU U Pa3BUTHA
JUYHOCTH, BKJIIOYast OTABIX U JocyT. IlyOmuunple OMOIMOTEKH UTPalOT BaXKHYIO POIh
B COXPaHEHHM M Pa3BUTHM JEMOKPATHYECKOro OOIIecTBa MyTEeM NpPEAOCTaBICHHS
KQKJOMY 4YeNIOBEKYy JOCTyla K 3HAHMAM, HIASSIM M MHEHHSIM BO BCEM HX
pa3Hoobpa3zuu.
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131 Oopa3oBanue

«Oka3zanue no00epI’cKU UHOUBUOVAILHOMY U CAMOCMOAMENbHOMY 00pA3068aHUI0, d
makaice opmMarbHoOMy 00pPaA308aHUIO HA BCEX YPOBHAXY.

(Manudecr)

HeobxomuMocTh pacmonaraTh y4pexAeHHEeM, O0ECIEeUMBAIOIIMUM BCEM JIOCTYI K
3HaHHWI0O B TMe4YaTHOW W WHBIX ¢opMax s TOLACPKKUA (HOPMaTBLHOTO U
HeOpMaIbHOrO OO0pa30BaHMs, CTalla MPUYMHON CO3JaHMs U oOecreueHus: paboThI
OOJILIITMHCTBA MYOJIMYHBIX OHOTUOTEK. DTO OCTACTCS TJIABHOW IIENIBIO ITyOJIMYHOM
oubnuorekn. Ha mnpoTskeHMHM Bcel XKHM3HM JIOAsIM TpeOyercss oOpa3oBaHue,
NojlyueHHOe JH00 B (QOpPMAIbHBIX Y4YeOHBIX 3aBEACHUAX, TAaKUX KaK MLIKOJIBI,
KOJUIEKU WU YHUBEPCUTETHI, 1100 B MeHee (POpPMANTbHBIX CTPYKTYpaxX, CBSI3aHHBIX C
X pabOTOM WJIM MOBCETHEBHOM ku3HBI0. OOyUueHHE HE 3aKaHUYMBAETCS TOJYYCHHEM
dbopManbHOrO 00pa3oBaHUs — sl OONBIITMHCTBA JIFOACH 3TOT MPOIECC MPOJOHKACTCS
BCIO HU3Hb. B ycnoBusax Bce 6ojiee yCIOXKHSIIOMEHCS AKU3HU OOIIEeCTBA JIOASIM HAJI0
nproOpeTaTh HOBBIC HABBIKM HA PA3JIMYHBIX dTamax cOOCTBEHHOU xu3HU. [lyOnuunas
OMOIMOTEKA UTPACT BAXKHYIO POJIb B COJICMCTBUU ITOMY IIPOIIECCY.

[Ty6nuunas OmOMMOTEKa JOJDKHA OOECIeunBaTh IOJB30BaTENIed MaTepuaiamMu B
Ha/Iekamed ¢popme Ui MoAAepKaHus MPOIEcCOB (POPMATIBLHOrO U He(hOpMaIbHOTO
obpaszoBanus. OHa JOKHA TaKKe MOMOTaTh UM 3(P(EKTHBHO HCIOIH30BaTh ATH
y4eOHBIC PECYPCHI M MPEAOCTABIATh HEOOXOANUMBIE ISl 3TOTO TEXHUYECKUE CPENICTBA.
Bo3moxkHOCTE UMETh J0cTyl K nHpopManuu 1 3Gh(HEKTUBHO €€ MCTOIb30BaTh HMEET
0o0JbIII0€ 3HAUYEHHUE JUIS YCIEHIHOTO 00ydeHus. Tam, rie 3T0 BO3MOXKHO, IyOJINYHbIe
OMONMOTEKH JOJDKHBI COTPYIHUYATh C JPYTHMH YYCOHBIMH YUPESKICHHUSIMHU B
00y4eHUHU IO HABBIKAM I0JIb30BaHUS MH(POPMAIIMOHHBIMHU pecypcamu. Tam, rie
UMEIOTCS  JJOCTAaTOYHBIE TEXHWYECKHE CpPEACTBa JuIs OOecmeueHHsl Iporecca
dopmanbHOrO 0Opa3zoBaHus, MyOnuyHas OUONMHMOTEKa MAOMKHA JOMOJHATH, a He
IyOIMpOBaTh YCIYTH, MPEAOCTABISEMBIC APYTHMH YIPEKICHUSIMHU.

[lybnuunas OubOnmMoTEeKa [OJDKHA TAaKKE AaKTHUBHO Y4YacTBOBAaThb B KaMIaHMSX IIO
60pb0€ C HErpaMOTHOCTBIO, MOCKOJIBKY IPaMOTHOCTh — 3TO KJIIOY K OOpa30BaHMIO U
3HAHMIO, @ TAK)KE€ K YMEHMIO I0JIb30BaThcsl OMOMMOTEKaMM U MH(POPMAIMOHHBIMU
ciyx6amu. Jlronu, UMb HEAABHO CTABIIME IPAMOTHBIMM, HYXKAAIOTCS B CBOOOIHOM
JOCTyle K HEoOXOJUMBIM MaTepuaiaMm Juis 4YTEHHs, 4YTOObI MOAJNEPKUBATH U
pa3BUBaTh OOpPETEHHBIC HABBIKU.

B HekoTOphIX cTpaHax HEOOXOIMMOCTh TMOJIydYeHHs O0Opa3oBaHUS CUUTAETCS
NEPBOCTENEHHOMN 3a/jauell U BCs JESATENbHOCTD MMyOJIMYHBIX OMONINOTEK HANpaBiieHa Ha
cojeiictBue ee pemeHuto. EcTb, onHaKo, LeENbli psiag crnocoOOB, MOCPEACTBOM
KOTOPBIX IyOJIM4YHBIE OHONMOTEKHM MOTYT COJCHCTBOBATH IIOJIYYEHHIO KakK
¢dopmanbHOro, Tak U HeopManbHOro obpazoBaHus. VX mpakTuyeckoe NMpUMEHEHHE
3aBUCHUT OT MECTHBIX YCJIOBUI U UMEIOLIUXCS PECYPCOB.

- B Cunranype oduiuanbHO OOBSIBICHHOM LENBIO CIYXObI  IMyOIMYHBIX

OMOMMOTEK  SBIIACTCS  «IIOCTOSHHOE  PACIIMPEHHE  BO3MOXKHOCTEH
HaCCJIICHUA HpI/IO6peTaTB SHAaHUA IIYTEM HCIIOJIb30BAHUA HaHHOHaHBHOﬁ

12



cetTd  OMOMMOTEK M LEHTPOB  WH(MOPMAIMOHHBIX  PECYPCOB,
NPEJOCTABIISIONINX COOTBETCTBYIOIIUE YCIYTH U BO3MOXKHOCTH, B IICIISAX
COJICHCTBUS AalbHeleMy pa3BuTuio CuHramypa».

- B IOxHo#i Adpuke, rie MHOTHE JIOIU )KUBYT B CTECHEHHBIX YCJIOBHUSX B
noMax 0e3 »JIeKTpUYecTBa, YTO HE IMO3BOJSET UM 3aHUMAThCA J0Ma,
nyOnuyHble OMONMMOTEKM YJIENAI0T TJIaBHOE BHUMaHHE OOECIEYCHUIO
IIOCETUTENIEH IEMEHTAPHBIMU yA00CTBaMH, TAaKUMHU KakK 3JIEKTPUUYECTBO,
CTOJIBI U CTYJIbSI.

- Bo mMHOruX crpaHax ecth OMOIMOTEKH, KOTOPBIE BHIMOIHAIOT (YHKIIMU KaK
nyOJUYHOM, Tak M IKOJbHOHM Oubnnoreku. B Tpaddopne (Anrmms) tpu
MaJleHbKue OMONIMOTEKH OBbUTM BKIIIOYEHBI B JPyTUE€ CTPYKTYPbl — OJUH
Ooubmmoreunslit pumuan ObUT 0OBETUHEH CO IIKOJIBHOW OMOIMOTEKOW, a
JIBa Ipyrue ObUIM BKJIIOUEHBI B CTPYKTYPY YUPEXKAECHUH I OTbIXA.

- B bymnasaiio (3um0abBe) mepenBmKHas OHOMHMOTEKA €KEHEIETBHO
npue3xkaeT B 37 HaYaIbHBIX ILIKOJ, YTO 3HAUYUTENIBHO PACIIUPSIET JOCTYI
JeTel TopoJia K OMOIMOTEYHBIM YCIIyTaMm.

- B mrare Awmaszonka (BeHecysnma), rae HET IIKOJIbHBIX OHOJIHOTEK,
0o0CTy>KUBAaHUE IIKOJIHHUKOB W Y4yUTeleld OO0ecreunBaeTcsi CelbCKUMHU
ONOIMOTEKAMHU.

- B nposunnuu bapcenona (Mcnanus) HEKOTOpbIe OHOIMOTEUHBIE CITYIKOBI
00CITy’)KHBAIOT ~ CTY/JE€HTOB-320YHUKOB  OTKpBITOIO  yHHUBEpPCUTETa B
Karanonunn.

- B mrare Kyuncnenn (ABctpanus) myOnudHble OMOIHOTEKH OKa3bIBAIOT
HOMOIIb YYaIIUMCSI CTapIIMX KJIACCOB HAYAJIBHBIX LIKOJ M YYaIIAMCS
CPEIHMX IIKOJ B BBIMOJHEHUHM JOMAIIHUX 3aJaHUl, cO3AaBas AJIS 3TOTO
KIyObl 10 JOMAIIHUM 3aJaHusM Tmpu OuOimorekax. [lomomp B
BBITIOJTHEHUH JIOMAITHUX 33JaHUH OKa3bIBAETCS TAK)KE C MCIOJb30BaHUEM
AIIEKTPOHUKH.

(http://netlinks.slg.gld.gov.au)
1.3.2 Uudopmanus

«llybnuunas oubruomexa A61AEMCa MECMHBIM YEHMPOM UHDOpMAyuu, 8 KOmMopom
yumamenu Mo2ym nO4epnHyms 6Ce603MONCHbIE 3HAHUS

(Manudecr)

Bo3MoxHOCTE UMETH OCTYI K HH(OpPMALMK U IOHUMATh €€ — 3TO OJIHO U3 OCHOBHBIX
npaB 4yeloBeka. B HacTosiee BpeMst Takol HHPOPMALUK UMeeTcs O0IIbIIe, YeM KOTaa
Obl TO HU OBLJIO 32 BCIO MCTOPHIO YeloBeuecTBa. Byayun oOuiecTBeHHON Ciy»KO0H,
OTKPBITOW IS BCeX, MyOym4yHas OWONMOTEKa WrpacT BaKHEUIIYIO poJib B cOope,
cUcTeMaTH3allui U MCIIOJb30BaHUK MH(OPMAIMH, a TAK)KE B 00ECIIEUEHUH JJOCTYIa K
HIMPOKOMY Kpyry HH(POPMAIMOHHBIX HUCTOYHUKOB. IlyOnmunas OubimoTeka Hecer
0CcO0YI0 OTBETCTBEHHOCTH 3a cOOp MeCTHOU HH(popManuu U obecriedeHre CBOOOTHOTO
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nocTymna kK Heil. OHa TakyKe UTpaeT posib CBOCOOPa3HOM MaMATH O MPOIIIIOM, coOupast
MaTepHualbl, OTHOCAIIMECS K HCTOPUM JaHHOW OOIMIMHBI W K OTACIbHBIM ee
rpakaaHaM, COXpaHsisi UX M obecrneuuBas AocTyn K HUM. ObecrieuyuBasi NOJydeHUE
camMoil pa3zHooOpasHOW HHpOpManuu, myOnuyHas OHOIMOTEKa MMOMOraeT OOIIUHE
NPUHUMATh KOMIIETEHTHOE y4acThe B OOCYXKICHHHM BaXKHBIX MpPOOJIEeM U MPUHSATHH
pemenuii. OcymecTBiss co6op MHPOpMaLUU U oOecrednBas €€ paclpoCTpaHEHHUE,
nyonuyHas OuOIMOTEeKa JOJDKHA, IO BO3MOXXHOCTH, COTPYIHHUYATh C JAPYTHMH
YUPESKACHUSAMH, C T€M YTOOBI HAMIy4IIUM OOpa30oM HCHOIb30BATH HMEIOIINECS

pecypchl.

BeicTphIii pocT 00BbeMa nmeromeicss HHGpOpMaIui U MPOAOIDKAIOIIAECS TIEPEMEHEI B
o0actTi HHPOPMALIMOHHBIX TEXHOJIOTUH, KOTOPBIE paJuKalIbHBIM 00Pa30M MOBIHSIH
Ha CcrocoObl TOJY4YeHHs JOCTyna K HWHPOpPMAlWH, YK€ OKa3adl 3HAYHTEIbHOE
BO3/IciicTBHE Ha MyOnuuHble OHOMMOTEKM W HX CcIyXObl. MHbopmanus wurpaet
BaXHYIO POJIb B Pa3BUTHUHU YEJOBEKa M OOIIECTBa, a MHPOPMALMOHHAS TEXHHUKA IAeT
0O0JIBIIYIO BIACTh TEM, KTO UMEET K Hel IOCTYI U MOXKET €10 MoJb30BaThes. HecmoTps
Ha OypHOE pa3BUTHE STOW TEXHUKH, OHA HEJOCTYITHA OOJBINNHCTBY KHUTEICH 3eMIIH U
paspbIB MEXIY MH(GOPMAIMOHHO OOraThIMM M MH(OPMAIIMOHHO O€JIHBIMU CTpaHAMHU
MPOJO/DKACT  YBEIMYMBATHCA. BakHelmas 3agada MyOJuYHOH  OMOIMOTEKH
3aKJII0YAETCs B TOM, UTOOBI YCTPAHUTh 3TOT Pa3pbiB IMyTeM OOecredeHus: CBOOOAHOTO
noctyna K VHTepHeTy, a TakkKe MyTeM paclnpocTpaHeHuss WHGOpMAIMH B
TpanuuuoHHoM  (opmare. I[lyOnuunble OMOMMOTEKHM JOMKHBI — MPHU3HATH U
UCTIONIB30BaTh BO3MOXHOCTH, OTKPBIBAIOIIMECS B PE3yJbTaTe 3aXBaThIBAIOIIETO
pa3sBUTHA HMH(POPMAIMOHHBIX U KOMMYHHUKAI[MOHHBIX TEeXHOJOrMi. OHU HMEIT
BO3MOXHOCTH CTaTh JIEKTPOHHBIM OKHOM B HH()OPMAIIOHHBIN MHP.

- bubmmoreka mrara Cabax (Manaii3us) opraHu3oBajga B CBOUX (pHIHaIaxX
CHeIHMalbHbIe  “DIIEKTPOHHBIE YTONKK . OTO MECTO, TAE€ MOXKHO
OJTHOBPEMEHHO TMOJIyYUTh MH(OOPMAIMIO M Pa3BJICUbCS, MOCKOJIBbKY OHH
JAr0T TocTyn K VIHTepHETy M pacronararoT IIMPOKHM BBIOOPOM JIMCKOB
CD-ROM. bubnnoreka opraHu3yeT Takke OOIIECTBEHHBIE CEMUHApHI IO
00yUYeHHIO HaBbIKaM I0JIb30BaHus VIHTepHETOM.

- Hexoropeie myOmuunbie OubOmuorekn B FOkHOW Adpuke BBLICISIIOT
IUIOINAAM O] MH(OPMALIMOHHBIE KHOCKU U TEJIELIEHTPHI.

- B nyOmnusbix Oubnmorekax OCTOHHMM CO3[AaHbl IMYHKTHI OTKPBITOTO
nocrymna K MarepHery.

- B nsatu adpukanckux crpanax (benune, Mamu, Mo3ambuke, TaH3aHuu u
VYranzae) co3maHbl CEIbCKHE MHOTOIEIEBBIC OOMIMHHBIE TEICHEHTPHI C
[ENbI0 O0ECIeUeHUs J0CTyna K COBPEMEHHBIM HH(OPMAIIMOHHBIM H
KOMMYHHKAITMOHHBIM CPEJICTBAM.

- Ily6nuunas Oubmmorexka B Canpepienae (AHIIHS) CO3[aeT «CEIbCKUE
SIICKTPOHHBIE 3aJIbI», PACIIOIOKEHHBIE B CAMBIX Pa3HBIX MECTax, BKIOYAs
OMOIMOTEYHBIE CTPOEHHUS, KOJUICIX, MECTHBIN NIETOBOM ILIEHTP, a TaKke
CETh BCIIOMOTaTEIbHBIX OOIIMHHBIX JH0OPOBOJIBHBIX CIy:KO0. B aThx 3amax
MOXHO 6€CHHaTHO MOJIb30BATHCA MNECPCOHAJIBHBIMU KOMIIBKIOTCpAaMU U
VHTEpHETOM, OHM TMpEMIaraloT IMUPOKH  BBHIOOP KOMIIBIOTEPHBIX
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nporpaMM JJisi B3pOCIBIX M JeTell M HMeT OOyYeHHBI IepcoHal,
KOTOPBIN MOKET 0Ka3aTh IOMOIIIb MOJIb30BATEIISIM.

1.3.3 PaszButHe JuuHOCTH

«Coz0anue yciosuil Oisi MEOPUECKO20 PA3GUMUS TUYHOCTUD.
(Manwudecr)

Coznanue yciioBui JUisl TBOPYECKOTO PA3BUTHS JIMYHOCTH M BO3HUKHOBEHHUS HOBBIX
MHTEPECOB UMEET OO0JIBIIOE 3HAUCHHE I PA3BUTHS YETIOBEYECKOro obImecTBa. YToOs!
TOOUTHCS 3TOTO, JIIOAU JOJDKHBI UMETh JOCTYN K 3HAHUSIM U TBOpPUECKOW padorte.
Hcnonp3ys paznuyHble CpeAcTBa, MyOnnyHas OUOIMOTeKa MOXKET 00eCIeUnTh JOCTYI
K 0OraToil KJIaJloBOM pa3HOOOpPA3HBIX 3HAHMM W TBOPUYECKHX HAOCTHIKEHUU, KOTOPBII
caMM Tpa)<JaHe He MOTYT MoiyuuTh. OOecreueHue A0cTyna K KpyImHbIM COOpaHUsIM
NPOU3BENEHUI MHPOBOM  JHUTEpaTyphl U  HAayKd, BKIIOYas JIUTEpaTypHBIE
NPOM3BECHUS, CO3JaHHbIE B CcaMOM OOIIMHE, CTal0 YHUKAJIbHBIM BKJIAJIOM
myOoJIUYHON OMOTMOTEKH W BCE €IIe OCTAETCS €€ YPE3BBIYaHO Ba)KHOW (DYHKITHEH.
Obecnieuenue J0CTyma K TBOPYECKMM M HAy4YHBIM paboTaM SBISETCS Ba)KHBIM
BKJIQJIOM ITyOJIMYHOM OMOIMOTEKH B 00pa30BaHUE YEIOBEKA M €T0 TMOJIE3HBINA OT/IBIX.

[lybnuunas OubIMOTEKa MOXET TAaKKE€ BHOCUTH Ba)KHBIN BKJIAJ B IOBCEIHEBHYIO
KU3Hb U COLIMAJIbHO-I)KOHOMUYECKOE PA3BUTHE ITyTEM HEMOCPEICTBEHHOIO y4acTHs B
pactpocTpaHeHHH WHGOpPMAIMKA CPEOu JIIOACH, JKUBYIIMX B Pa3BUBAIOLIMXCS
o0muHax — Hampumep, MHGOpPMALUMU O MporpaMMax MPUOOPETEHUs >KU3HEHHBIX
HaBBIKOB, IMOJydeHHsI 0a30BOr0 0Opa30oBaHMS B3POCIBIMH U HH()OPMHUPOBAHHOCTH O
BUY/CIIN/le. B oO0mmHaxX ¢ BBICOKMM IIPOLICHTOM HErPaMOTHBIX ITyOJIHYHAs
OuOIMoTEeKa JOJKHA TMPEJOCTABIATh YCIAYyTH MJIS HErPaMOTHBIX W B cllydae
HE0O0XOIMMOCTH OOBSICHATH HHPOPMALIUIO MTPOCTHIMHU CIIOBAMU WUJIM NEPEBOAUTH €€ Ha
ux poaHoW s3bIKk. OHa JOKHA TakXke o0yyaTh JIOJ€l OCHOBHBIM HAaBBIKAM
H0JIb30BaHUS MHPOPMaLUEH.

- Cenbckue  ayauoOuOmuoTekn Manu  UCHONB3YIOT — KacceThl s
pacnpocTpaHeHus WHGOPMAIMKU O JIMYHOW TUTHCHE, COXPAHCHHU 3I0POBbS
3I0pOBbE, JKUBOTHOBOJICTBE, a TAKXKE O APYTUX TeMax, UMEIOIUX OTHOIICHHE
K TOBCEHEBHOM >KM3HM Jrofiei. Takue kacceTol mony4aroT 146 nepeBeHb, B
KOTOPBIX OPTaHU3YETCS UX KOJJIEKTUBHOE MPOCITYIITUBAHHE.

- B bBomuBum mectHble OMOIMOTEKH CIIy’KaT MECTOM IIPOBEICHHS CaMBbIX
pa3HBIX MEPONPUATHIA — HAIIPUMEpP, KaMIIAaHUH MO OXpaHe 37J0POBbs, KJIACCOB
JMYHOW THTHEHBl W THTaHUs, KIyOOB MaTepy M peOCHKa M MOJIOJEKHBIX
KI1yOOB.

- B 13 6ubnuotexax CructeMbl OMOIMOTEK MEPBBIX MOCENeHIeB mTara Heio-
Wopk (CIIIA) paboraror MHGOPMAIMOHHBIE LEHTPHI MO TPYAOYCTPOICTBY.
Nimymue paboTy r0au MOTYT MOJIYYUTh TaM MH(POPMALUIO O BAKAHCUSX U C
NOMOIIBI0  Pa3HOOOpa3HBIX AJIEKTPOHHBIX CPEACTB 3ANOJIHUTH (POPMYIISIp
3asBJIC€HUSA WIN TOATOTOBUTHCA K MHTEPBBIO. OTOT NMPOEKT YKPENHWJ CBSI3U
MEXIYy MEepCOHaIOM OMOMUOTEK M PErHOHAJIBHON CHUCTEMON pa3BUTHS

TPYIOBBIX PECYPCOB.
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- I'maBHOH 1enpl0 pa3BUTHS OMONMOTEUHBIX CIIYy>)KO B CENBCKUX paloHax
Benecyanbl siBisieTcs ynaydllleHHE KauecTBa S>KU3HM IyTEM IPEAOCTaBICHUS
UHPOPMALIUU O CEIBCKOM XO3SHCTBE M JKUBOTHOBOJCTBE U YIOBJIETBOPEHUE
NOTPEOHOCTEN MENKUX (EPMEPOB C OTPAHUUEHHBIMH CPEACTBAMH.

1.34 JleTH M MOJIOIEKD

«CDOpMupoeaﬁue u paseunmue HABLIKO6 YMeEHUA ) demezi, Haduras ¢ paHHezco
eospacma>.

(Manwudecr)

[1y6nuunas 6ubnuoTeka JoJKHA CTapaThCsl YAOBIETBOPATH MOTPEOHOCTH BCEX TPy
o0IecTBa, HE3aBUCHMO OT BO3pAcTa, COCTOSHUS 3/J0POBbS, YKOHOMHYECKOTO WIIU
COIIMAJIBHOTO MOJIOXKEHUs Joael. OJHAKO OHAa HECET OCOOYI0 OTBETCTBEHHOCTH 3a
yIIOBJICTBOPEHHE TOTpeOHOCTEN AeTeil n Monoaexu. Ecnu getn ¢ panHero Bo3pacra
Hay4yaTrcs C BOOJYIIEBICHHWEM OTHOCHTBCS K 3aXBaTbIBAIOIIEMY MPOIECCY
NpuOOpEeTeHNs] 3HAHWH M 3HAKOMCTBA C XYI0)KECTBEHHBIMH IPOW3BEACHUSIMHU, OHU
CKOopee BCEero OyAyT TMOJb30BATHCS STUMH BAKHEHIIMMHU JIIEMEHTAMH Pa3BUTHS
JUYHOCTH Ha TPOTSHKEHHHM BCEH CBOEH KHM3HHM, oOoramias camMux ce0s W MpUHOCS
OOJBIIYIO O3y OOIIECTBY. JleTH MOTYT TakKe MOATOJKHYTh POTUTENCH U JPyTuX
B3pPOCIIBIX K TIOCEHIeHHIO0 OuOianoreku. BaxkHO Tarke, 4TOOBI MOJIOMBIC JIIOAH,
UCTIBITBIBAIONINE TPYIHOCTH MPH 00YUYSHHU TPaMOTe, MOTJIM MOCeHaTh OUOIHOTEKY H
Opath TaM HeoOXxoquMble yueOHbIe MaTepuaia. (Cm. nyHkTsl 3.4.2 u 3.4.3)

1.35 IIvoanyHbIe OUOJMOTEKN U KYJILTYPHOE PA3BUTHE

OpHolf W3 BaXHBIX 3a4a4 MyOIMYHON OMOMMOTEKH SBISETCS COCPEIOTOUYCHHE
BHUMaHHUSl Ha KYyJbTYPHOM U XYJOXXECTBEHHOM pa3BUTUU OOIIMHBI U COJCIHCTBHE
(GbOpMUPOBAHUIO U PA3BUTHUIO CAMOOBITHOCTU €€ KYJIbTYPhl. DTOTO MOXKHO JTOOUTHCA,
pa60Ta$1 B HapTHepCTBC C COOTBCTCTBYIOHH/IMI/I MCCTHBIMHU H peFI/IOHaJ'II)HBIMI/I
OpraHu3aIUsMHM, BBIJCISS MOMEIICHUS ISl KyJIBTYPHBIX MEPOTIPHUSITHN, OCYIICCTBIISS
KyJIbTypHBIE TIPOTPaMMBI W CJEIS 3a TEM, 4YTOObI HMHTEPECHl KYJIbTYphl OBLIH
OTpa)K€Hbl B OMOJMOTEYHBIX MaTepHayiax. PeanbHBI BKIIal OHOIMOTEKH JOHKCH
OoTpakaTb BCe MHOrooOpasue KyJbTyp, NPEACTaBICHHBIX B JaHHOH obOmuHe. OHa
JOJDKHA TIPEJIOCTABIIATh MaTEPHaIbl HAa S3bIKaX, HA KOTOPBIX TOBOPAT M YHTAIOT B
TaHHOU OOIIMHE, U TIOJCPKUBAThH KyJIbTYPHBIC TPAIHUIIHH.

- bubnmorekapu, pabotatomme B mrate Amasonka (Benecysna), mmeror
IO/ITOTOBKY, MO3BOJISIIOLIYI0 UM JEHCTBOBaTh B KAueCTBE MOCPEIHHKOB
MEXKIy Pa3IMYHBIMU KyJbTYpaMH, MOCKOJIbKY MHOTHE JIFOJH, KHBYIIUC B
CEJIbCKUX OOLIMHAX, MOTYT H3bSICHATHCS JIMIIb HAa POJJHOM SI3BIKE.

1.3.6 CoumnajbHasg pPoJb NVOJINYHOM OHOJIMOTEeKH

[TyOnmunast GMOIMOTEKa WTpaeT BaKHYIO POJb OOMIECTBEHHOTO MECTa BCTpEY. DTO
0COOCHHO Ba)XHO ISl OOIIKH, TJIe TAaKuX MecT Majio. MHoraa myOonuyHyo OuOInOTeKy
Ha3bIBAIOT «KITOCTUHOM OOIIIMHEI».
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[Tocemenne OUOTMOTEKH IS HCCIEAOBATEIBCKOM pabOThl WM TOTYyYCHHS
UHPOPMALIUH, CBS3aHHON C y4eOOW M JOCYroM NOJb30BATENs, MO3BOJSAET JIOASIM
BCTyNaTh B He(OpMaJbHBIE KOHTAKTHI C APYTMMH WieHamMu oOmuHbI. [locemienue
nyOnuYHON OMONIMOTEKM MOXKET IMPEBPATHTHCS B TMPHUATHOE OOIIEHHE C APYTUMH
JTFOJIBMH.

1.4 VYupexaeHue I8 COACHCTBUSA NepeMeHAM

15

OcymiecTBisisi CBOM 3aJadyd B STHX BaXHBIX 00NacTAx, MyOnudHas OuOIHMoTEeKa
BBICTYIAET B POJIM YUPESKICHUS, COACHCTBYIOLIETO PA3BUTHIO OOILECTBA U JTMYHOCTH,
U MOJXET CBIIPaTh IMOJIOKUTEIbHYIO POJIb B COAEUCTBUU NMEPEMEHAM B KOHKpPETHOM
obmune. IlpemocTaBnsisi camble pa3sHOOOpa3Hble MaTepuajbl MO OOpPa30BaHUIO U
oOecrieunBasi BCeM JOCTYNl K HWHPOpManuu, IyOnudHash OuUOIMOTEKa MOXKET
HNPUHOCUTH S3KOHOMHUYECKYIO U COLMANIbHYIO MOJIb3Y TpakJaHaM U OOILECTBY B LIEJIOM.
OHa CcOmEHCTBYET CO3/JaHHUI0O M Pa3BUTUIO XOpPOIIO HH(OPMHUPOBAHHOTO H
JIEMOKPATUYECKOIr0 00IIecTBAa M IOMOTAET JIIOJIM pealn30BaTh CBOU BO3MOXKHOCTHU B
IPOLIECCE MOBBIIIECHUSI YPOBHS COOCTBEHHOW U3HU U YJIYUIIEHUs KU3HU OOLIECTBa,
YJIEHaMH KOTOPOT'O OHU SIBJISIFOTCSI.

[TyOnuunas OmOIMOTEKa MOJDKHA 3HATh, KakWe MpoOJIeMbl BOJHYIOT OOIIECTBO, W
MPEIOCTABIIATH HHPOPMAIIUIO JUTS UX MPEAMETHOTO 00CYKICHUSI.

CB0001a nudopManun

«@onobl u ycayeu He OO0JIHCHbI NO0BEP2aAMbCsl KAKOU-IUOO UOe002udecKoll,
RONUMUYECKOU UTU PENUSUOZHOU YEH3VPEe, A MAKIHCE KOMMEPUECKOMY OABLEHUION.

(Manudecr)

[lyOnuunast OubinoTeKa [OKHA HMMETh BO3MOXKHOCTH OTpPaXXaTh BECh CIEKTP
YEJIOBEYCCKOTO OTbITa W MHEHUH B OOIIECTBE M HE JIOJDKHA IOABEPraThCS PHUCKY
BBCJICHUS 1IEH3YpbI. [I[pUHSTHIA B HEKOTOPBIX CTPaHAX 3aKOH O CBOOOE MH(DOpMAaIiu
MIOMOTAeT OCYIIECTBICHUIO TaKWX NpaB. BUOIMOTEKapu W OpraHbl YIpaBICHHS
OMOJIMOTEK JOJDKHBI OTCTAMBATh TH OCHOBHBIC IpaBa YEIOBEKA M HE TOIABATHCS
JABJICHUIO CO CTOPOHBI OTJCNBHBIX JIWI] U TPYIII C IEIbI0 OTPAaHHYEHUS JTOCTyIa K
MaTepuagaM, UMEIOIUMCS B Iy OIMYHOM OMOInOTeKe.
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1.6 J[doctym ajis Bcex

OpHUM W3 OCHOBONOJATAIOMIMX NPUHIUIIOB ITyOIHMYHOW OMOIMOTEKH SIBISETCS TO,
YTO €€ YCIIYTH JOJIKHBI IPEJOCTaBIATHCS BCEM U HE OIPaHUYMBATBCS OJHOM TPYIIION
monelt B ymepO ApyruMm rpymmamM. HeoOXommmMo NpHUHSTH TOJNO0XKEHUS, KOTOpPHIE
oOecnieunBanu Obl, 4YTOOBI TaKUE YCIYyTHM B PaBHOM Mepe MpeJoCTaBIUIUCh TpyIIam
MEHBIINHCTB, KOTOPBIE MO TEM WJIA MHBIM IIPUYMHAM HE B COCTOSIHHH I10JIb30BATHCS
OCHOBHBIMM YyCIIyTaMH — TaKUM, HanpuMep, KakK IPEACTABUTENSIM SA3BIKOBBIX
MEHBIITUHCTB, JIOIIM C (PU3MYECKIMH W CEHCOPHBIMH HEJOCTAaTKaAMH WJIH TeM, KTO
KHUBET B OTJNAJECHHBIX paliOHaX M HE MOXET Iocelmarb OUOINOTEeKYy. YpPOBEHb
¢uHAHCHUpOBaHHSA, OOBEM NPEIOCTABISEMBIX YCIYr, BHYTPEHHSSI IUIAHUPOBKA
OMONIMOTEYHBIX NMOMELIEHUH U Yachl pabOThl JODKHBI ONPEIENATHCS C YYETOM TOTO,
YTO KOHIICTIIHS BCEOOIIET0 AOCTYIa SBJISETCS OCHOBOIMOJIAratoIUM MPUHIHUIOM. (CM.
I'maBy 3 «VY 1oBieTBOpEHHE MOTPEOHOCTEH MMOTB30BATEICH)

®opmupoBaHue (OHIOB JOKHO TAaK)KE OCHOBBIBATHCS Ha MPHUHLUIE JOCTyHa JUIS
Bcex M o0ecrieunBarh JOCTYIl K MaTepuaiaM B (popmare, yA00HOM JiIsl 0COOBIX TPyl
HOJIb30BaTeNe — HapUMep, KHUTH, HaOpaHHble mpudToM bpaiiis, umm «ropopsiue
KHUTH» s cienblx. Heo0XoamMo — MCMONb30BaTh  MH(POPMALMOHHBIE |
KOMMYHHUKAIIMOHHbIE TEXHOJIOTUH, MO3BOJSIOIIME IOJIydaTh JOCTYN K (OHIaM
OMOIMOTEKH WIH K JIPYTUM UCTOYHUKAM MH(POpPMAIMH KaK U3HYTpU OMOIMOTEKH, TaK
U U3 yAAJCHHbBIX PallOHOB.

1.7 MecTHbBIE IOTPEOHOCTH

[Ty6muunble OMOTMOTEKH — 3TO MECTHBIE CIIyKObI, KOTOpPBIE CO37aHbl BO Oiaro
MECTHOM OOLIMHBI M KOTOpBIE NMPU3BAHBI OKa3bIBaTh €l MH(POPMALMOHHBIE YCIYTH.
[IpenocraBisiemMble yCIyTd W MaTepHalibl JIOJDKHBI OCHOBBIBATHCS HAa MECTHBIX
HY)KJaX, KOTOpbIE JOJDKHBI peryjspHO U3ydaThCs. be3 coONIoAeHHs ITOro
TpeboBaHus MyOauyHas OMOIMOTEKa MOTEpsSET CBSI3b C TEMH, KOTO OHa MpH3BaHa
o0CIy>XUBaTh, M B pe3yJibTaTe €€ MOTEHIMaN He OyJeT MCIOJIb30BaH 10 KOHIAa. Bor
nouyeMy OMOIMOTEKApHU OJKHBI OBITH B Kypce MepeMeH B OOIIECTBE, MPOUCXOISAIINX
B Cwiy TakuxX  (akToOpoB, KaK  COIHAIBHO-DKOHOMHUYECKOE  Pa3BUTHE,
neMorpaduueckue H3MEHEHHUs, Kojie0aHWs B BO3PACTHOM CTPYKType OOIIECTBa,
ypoBHE 00pa3oBaHus, 3aHATOCTH U TMOSBICHHE JPYTUX CTPYKTyp B 001acTu
00pa30BaHUs U KyJIbTYPHI.

1.8 MecTHas KYJILTYPA

[TyOnmunast 6mOnmMoTeka AODKHA OBITH OJHUM W3 TJABHBIX YUPEKIACHUH MECTHOM
OOIIMHBI 110 cOOpY, XPAaHEHHIO U MOMYJISPU3ALUHN JOCTHKEHUNH MECTHOM KyJIbTYpBhl BO
BCEM €€ MHOT000pa3uu. ITO MOXKET ObITh TOCTUTHYTO CaMbIMH pPa3HbIMH CIIOCOOAMHU
— HampuMep, nyTeM cOopa M XpaHEHHsS MECTHBIX HMCTOPUYECKHUX JTOKYMEHTOB,
OpraHM3allMi BBICTABOK, BEUYEPOB BOCIIOMUHAHMWM, NyOIMKAaUMM MaTepHasos,
MHTEPECYIOIIUX MECTHOE HAaceJIeHUWEe, M CO3/aHUsl HMHTEPAaKTUBHBIX MPOTrpaMM Ha
MECTHYIO TeMaTHKy. Tam, /i€ yCTHblEe TpaJWLUU OCTAIOTCS BaXXHBIM CpPEICTBOM
KOMMYHHKAIMM, MyOiuyHas OuOIMOTEeKa JOKHA MOOUIPATh MX COXpPaHEHUuEe H
pa3BUTHE.
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- Ilporpamma pa3BUTHSI CEIBCKUX OMONMOTEK W pecypcoB B 3mmbOa0OBe
npeycMaTpuBacT YCIYTH, B KOTOPBIX, HApsAy C TaKUMHU CPEICTBAMH
nepenayd nHGOpMaluy, Kak Jijpama, IEHUE U TaHEL, CyIIECTBYIOT YTEHUE,
BbIJIa4a KHUT 110 a0OHEMEHTY Y TIOMYJISIPU3alUs TPAMOTHOCTH.

- Cenbckue UnTalbHM B bOTcBaHe ciykaT LEHTpPaMHU  XPaHEHUs
IIPOU3BEICHUIN CETCBAHCKOM JIUTEPATYPBI U COAEHUCTBUS PACIIPOCTPAHECHUIO
CETCBAHCKOIO s3bIKA M KYJbTYpbl. TaM COOMpAIOTCS JIUCKYCCHOHHBIE
IPYIIIbI, UCIIOJHUTEIN HAPOAHBIX IIECEH U TAHIIEB, a TAKXKE MPOBOISATCS
JIPYTUe MEPOIIPUATHSL.

- Cenbckue 6ubnuoreku B Kaxamapke (ITepy) 3aHuMaroTCsi BOCCO3aHUEM H
BO3POXKJICHUEM  S3BIKOBOM 0a3bl MECTHOro HaceineHus AnHA. bbun
pa3paboTaH MPOEKT MO0 W3JAHHWI0 MaTEpUaNIOB O MECTHOW KyJIbType U B
pesyabrare mnosiBuiach «CenbCKas SHIMKIONEIUS», KOTOpasl CIIyKUT
QIBTEPHATHBHBIM TOCOOMEM B MIKOJAX, CIIOCOOCTBYET CaMOpeau3alliu
JOJIeH U COJIEUCTBYET CaMO0OOpa30BaHUIO.

- B Cunranype crnenuanbHbIi oTIen A3HATCKON OMOTMOTEYHOW CITy>KOBI
OKa3bIBaCT YCIYTHM Ha MCCTHBIX HApCUMUAX, a TaKXKC Ha KHTaﬁCKOM,
MaJIaCKOM U TAMUJIBCKOM SI3bIKAX.

- Ha Ky0Oe OubGnmotrexu ciykaT MECTOM BCTPEY IIOITOB, OHU TaKXKe
COJICHCTBYIOT TMPOBEICHUIO HCCIEAOBAHUNH B OOJACTH CEIBCKUX YCTHBIX
TPaAULMI U COXPAHEHUIO TAKUX TPaJHLIMM.

- Onmna w3 nenedl cenbCkux OuOMMoTek B MHIMA COCTOMT B CO3JaHUU
OCHOBBI JUISl IOKYMCHTHPOBAHHS TPAJUIMOHHBIX 3HaHHWHA. TaMm H3maroTcs

KHHUI'Y, HAITMCAHHBIC CCIIbCKUMHU XUTCIISAMU.

1.9 KyJiabTypHbIe KOPHY NYOJIHMYHON OHOJIHOTEKH

Jns ycnemHoi paGoTel myOiauMyHONH OMOIMOTEKHM B TEUEHHE IJIUTEIBHOIO BPEMEHHU
Ba)XHO, YTOObI OHA OCHOBBIBAJIACh Ha KyJbTYpe WJIM KyJIbTypax, TOM CTpaHbl WIH
TEpPUTOPUH, TAE OHA pacroyiokeHa. Ee ycnex MeHee BeposiTeH, eciiu ee (popma u
CTPYKTypa IIEPEHOCATCS W3 CTpPaHbl WJIM TEPPUTOPUU C COBEPLIEHHO WHOM
KYJIbTYPHOH OCHOBOM.

1.10 BubJauorexku 0e3 cTeH

[lpn mUIaHUPOBAaHMM MEPONPHTHI, HANpPaBICHHBIX Ha OCYIIECTBICHHE 3a]a4
nyONMYHON OMOMMOTEKH, TIIaBHOE BHUMAaHHME JOJDKHO YJIENATHCS OKa3bIBAEMBIM €O
yciayram. YIOBJIETBOpSsi MOTPEOHOCTH CBOEH OOWUHBI, MyOiauyHas OuOIMOTEeKa
NPEIOCTABIISCT LENbIA PSAA YCIyT, HEKOTOPBbIE M3 KOTOPBIX (HAampuMmep, TOCTYH K
OorateiM (OHIAM MEYATHBIX MATEPUAIIOB) MOTYT OKa3bIBaThcsl Hanbomee 3 HeKTuBHO
B caMOM 31aHuu OuOmmoTexku. OAHAKO BO MHOTHX CJydyasx OKa3aHHME YCIyr 3a
cTteHamu OubOnuoTeku 6osee 3dpdexTrBHO. B pazHbIX 001IeCTBAX MOXKHO MPHUBECTH
pa3Hble IPUMEPHI, OJHAKO NMPUHLUI TUIAHUPOBAHUS OMOIMOTEYHON CITy>KOBI, HCXOS
U3 CHOCOOHOCTH TPEJOCTABIATH YCIYTH, a HE M3 HAJM4YUs HaJUIeKaIIero 3JaHuf,
UTpaeT BAXHYIO POJb MPH pa3padOTKe JII0OOW MOIMTUKU Pa3BUTUS OMOIMOTEUHOTO
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nena. IlpemocraBnenwe ycmyr ¢ HCHONB30BaHMEM  HMH(QOPMAIMOHHBIX U
KOMMYHHUKAIIHOHHBIX TEXHOJOTMH TaK)Ke OTKPHIBACT INUPOKHUE BO3MOXKHOCTH IS
JOCTaBKA OMOIHMOTEYHBIX M APYTMX MH()OPMAIMOHHBIX MATEpUANIOB TPSIMO IOMOM
WK Ha palorty.

Jns oxazaHus ycOyr B MallOHACENEHHBIX palOHAaX HCIONb3YIOTCS  CcaMble
pasHoOOpa3HbBIe  TpaHCHOPTHBIE  cpeactBa.  Oka3zaHue  OMONUMOTEYHBIX U
WHGOPMAIIMOHHBIX YCIYT JIIOASM, KOTOPhIE HE B COCTOSIHMU TOCEHIaTh OMOINOTEKY
n3-3a (1)I/I3I/I‘~IGCKI/IX WM CCHCOPHBIX HCEAOCTATKOB HWJIM, CKa)XXCM, OTCYTCTBUIA
TpaHCIOpPTa, 00ECHEUYNBAET JOCTYN K TaKUM YCIyraMm B JIFOOOM JIOME HIIM Ha JII000M
pabouem MecTe, He3aBUCUMO OT TOTO, T/I€ OHU HaXOJISATCS.

- Cayx0a my6nuuHbpIXx OnOnuoTek B UMM OKa3bIBAE€T YCIYTH C IMOMOIIbIO
caMbIX Pa3HOOOPA3HBIX TPAHCIIOPTHBIX CPEICTB, UCMONb3YS AJS TOCTAaBKU
KHUT aBTOMAILIUHBI, BEJIOCUIIEbl U MOTOPHBIE JIOAKH, a TAKXKE JIOCTABIIAA
YIAaKOBKM KHUI Ha CIMHAX BBIOYHBIX J>KUBOTHBIX. C IIOMOIIBIO TaKHUX
MOOWJIBHBIX CPEACTB KHUTU W Jpyras rnedatHas MPOIYKIHsS TOXOIAT IO
NpEeJCTaBUTENIEH CAaMbIX PAa3HbIX BO3PACTHBIX TIPYyNIN, e Obl OHU HHU
npokuBanu. OHHM TakXKe MPEeTOCTABISAIOTCS JOMaM OTIbIXa, OOJBHUIIAM H
TIOPbMaM.

1.11 BudJuoTevYHbIe 3AAHUS

112

bubnuorednbie 31aHUS WIPAlOT BaXHYIO pOJb B O0ECIEYEHWH OWOIMOTEYHOTO
oOciyxuBaHusi. OHU JOMKHBI OBITh CHPOEKTUPOBAHBI TaKUM O0pa3oM, YTOOBI
obOecrnieunBaTh (HyHKIIMOHHUPOBAHUE OMOIMOTEYHOMN CITY>KOBI, OBITh JOCTYITHBIMU BCEM
YJIeHaM OOILIMHBI U OBITH XOPOIIIO MPUCIIOCOOTICHHBIMH K Pa3MEIICHHIO HOBBIX CITYXKO.
OHU JOHKHBI OBITH PACIIONIOKEHBI HETAJIEKO OT MECT, IJIe OCYIIECTBISIOTCS JPYTHE
BUJIbI ICATEILHOCTU OOIIMHBI — HallpUMep, Mara3uHOB U KyJbTYpHBIX IHeHTpoB. [1o
BO3MOXKHOCTH, OMOTMOTEYHBIC 3JaHWS JTOJKHBI TPEIOCTABISATHCS IS TPOBEIACHUS
JOPYTHX MEPONPUITUN OOIUHBI — HAIPUMED, COOpaHUl U BHICTABOK, a 0oJiee KpyIHbIE
3IaHUsl — JUIS TEATPAIBHBIX IMOCTAHOBOK, MY3BIKAJTBHBIX U JAPYTHX MPEICTABICHHUMA C
UCIIONB30BAaHUEM  ayJMOBH3yallbHBIX U  MYJIbTUMEAMUHBIX CpeAcTB. PazymHO
UCTIONB3yeMOe 3J1aHne OMOMMoTeKkH OyJeT WIpaTh BAXKHYIO pPOJIb B TOJICPKAHHH
AKTUBHOM JXU3HU B CEIHCKOM MECTHOCTHM M CTaHET Ba)XKHBIM IMPOCBETUTEIHCKUM H
COIMATILHBIM [IEHTPOM M MECTOM BCTPEY, OCOOCHHO B OTJIAJICHHBIX CEIhCKUX paiioHaX.
bubnmnorekapu MOKHBI, TakKUM 00pa3oM, CIEAWTH 3a TE€M, YTOObl OMOIHOTEUHBIE
3MaHUsI WCIIONB30BAIACH J(PPEKTUBHO, a WX CIHYKOBI H IUIONIATU TMPUHOCHIU
HauOOJIBIIYIO O3y BCEH OOIIMHE.

Pecypcnl

Jns  ycHemrHOro BBITIOJNIHEHUS CBOCH pOJM  MyOsmyHas OuOIMOTEeKa OJDKHA
pacnosaratb JOCTAaTOUYHBIMU pECypCaMH, MPUUICM HC Ha MOMCHT CBOCTO CO3JdaHHA, a
Ha JUIUTENBHYIO MEPCIEKTUBY, C TEM YTOOBI MMETh BO3MOXKHOCTH TMOJICPKUBATh H
pa3BUBaTh YCIyTH, yJIOBIETBOPSS MOTPEOHOCTH MECTHOM OOIIMHBL. JTO 3HAYUT, YTO
OHa JI0JHKHA TPEIOCTABISATh MaTepuaibl B JIIOOOM GopMare U peryasipHO OOHOBIISATH
UX C LEJbIO0 YAOBICTBOPEHHUS PACTYLIMX NOTPEOHOCTEH OTAEIBHBIX IPaXIaH U TPYII,
BKIIIOYAss CBE)XHWE JIOKYMEHTHI M MaTepualibl Ui 3aMEHbl YCTapeBIIUX WIIH
npumeammux B HCTOAHOCTD. KpOMC TOTO, OJIA TOIro I-IT06LI urpaTtb IICfICTBHTCJH:HO
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BOXHYIO POJb B KU3HM oOmecTBa, mnyOnuyHas OuOmMMOTeKa JOKHA OBITh
yKOMHHCKTOBaHa JOCTATOYHBIM YHUCIIOM OGy‘IGHHOFO HepCOHaJIa 158 pacnonaraTL
JIOCTaTOYHBIMH CPEJCTBAMHM JUISI OKAa3aHMS JIFOOBIX yCIyT, KAKKE TOJBKO MOTYT OBITh
UCTpeOOBAHEI.
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I'naBa 2
IOpuanyeckne u puHAHCOBBIE ACIIEKTHI

«[lybnuunas 6ubIUOMEKA NOOHUHAEMCS MECTHBIM U HAYUOHAILHBIM OP2AHAM.
Ee oesmenvrocmb onpedensiemcsi cneyuaibHblM 3aKOHOOAMenIbCmeom U
Qunarcupyemcs HAYUOHAIbHBIMU U MECIMHbIMU 81ACMAMU. [lesmenbHoCb
nYOaUYHOU OUOTUOMEKU SBIEMCSL BANCHLIM KOMNOHEHMOM 0001
007120CPOUHOL cmpame2uu 8 0OAACMU KYIbMYPbl, RPEO0CMABIeHUs
uH@opmayuu, pacnpoOCMpaneHus ZPAMOMHOCIU U 0OPA3Z0BAHUS.

(Manudect UDJIA/FOHECKO o ny6nuuHoit 6ubnuroreke, 1994 r.)

2.1 Bsenenue

[Ty6nuunass OMOIMOTEKA SBISICTCS YUPEXKICHHEM OOIIMHBI, 00€CTIEUHBAIONIUM JOCTYIl Ha
MECTHOM YPOBHE K CaMbIM pa3sHOOOPa3HBIM 3HAaHUSAM M WH(pOpMAMU Ha OJaro OTAEIbHBIX
rpaKaaH U OOUIMHBI B IesioM. I mojaepkaHus YPOBHS OOCTYKWBaHUSA, TPeOyeMoro s
OCYIIIECTBJICHUSI CBOMX  (YHKIMHA, JEATETBHOCTh MNYONMYHBIX OWOIMOTEK JIOJKHA
06CCH6‘~H/IB3TBC$I COOTBCTCTBYIOHH/IM 3aKOHOJATCJIbCTBOM U INIOCTOSHHBIM (bHHaHCI/IpOBaHI/IeM.

2.2 IlyoauuHass 0M0JIMOTEKA U OPraHbl BJIACTH

CymiecTByeT MHOXKECTBO PAa3JIMYHBIX MOJENeHd OTHOIIGHWH MEXIy IyOJTUIHBIMHU
OMOIMOTEKaMM W OpraHamMu BJIaCTU. TOYHO Tak € MHOTOOOpa3Hbl W CIOXHBI 3aKOHBI,
pETYyIHpYIOIMIHEe WX JACSITeNbHOCTh, M CXeMbl (UHAHCHpOBAaHUSA. B pasHBIX cTpaHax
IpeocTaBieHue OUOMMOTEYHBIX YCIyT YaCTUYHO WJIM TMOJIHOCTBIO PETyJIHUPYETCs opraHaMu
BJIACTH TPOBUHIINK, pallOHOB, IITATOB WM TOPOAOB. [loCKONBbKY mMyOnuyHBIE OMOIMOTEKH
SIBIISTFOTCS. MECTHBIMU YUPEKICHUSIMHU, OpraHbl MECTHOTO CaMOYITPABJICHUS YaCTO CTAHOBSTCS
caMoOi TONXOJAIIeH BIACTHOW CTPYKTYpOMl Inisg uX ympaBieHus. OJHAKO B HEKOTOPBIX
CTpaHax yCIyrd TyOnu4yHOW OMOJMOTEKH OKa3bIBAIOTCS HAa  PETHOHATIBHOM  WJIH
rOCyAapCTBEHHOM YpPOBHE U TOT/Ia YK€ HAallMOHAJIbHAsg OMOIMOTEKa UTPaeT POJb MyOIUIHON
Ooubmmoreku. ECTh mpUMepsI, KOT/Ia OpPraHbl BIACTH JBYX WM 00Jiee YPOBHEH COTPYIHUYAIOT
B JICSITENIbHOCTH, CBA3aHHOM C MPEAOCTaBICHUEM OUOTMOTEYHBIX YCIYT.

- DcroHckuii 3akoH 0 myOnuuHbIX OmOnmorekax (1998 r.) nmeramusupyer
OTBETCTBEHHOCTh OPraHOB BJIACTH BCEX ypOBHEH. B HeM roBoputcs, 4TO
myOIuyHas OoubmmoTeKa YUpeKIACTCS OpraHom MECTHOTO
CaMOYIpaBIIEHUSI W YTO paliOHHAs WIM TOpOoJCKas OuUOIMOTeKa HEceT
OTBETCTBEHHOCTH 32 KOOPAUHAILMIO JEATEIbHOCTH OMOIMOTEHYHBIX CITYXKO,
MeXOUONMMOTeUHbI 00MeH (OoHAaMU U TEpPEABIKHBIE OUOIMOTEKH.
MecTHBIE OpraHbl BIACTH OTBEYAIOT 3a BBHIIUIATY 3apa0OTHOM TUIATHI
COTpPYJIHUKaM, OJHAKO OTBETCTBEHHOCTh 3a (DMHAHCHUPOBAHHE 3aKyMOK
OnOMMOTEeYHBIX (DOHIOB MENUTCS MEXKIY MECTHBIMH M HAllMOHATBHBIMU
OpraHaMU BJIACTH.

2.2.1 AJbTEePHATUBHBIE CTPYKTVPLI

B HCKOTOPLIX CTpaHaX MCCTHBIC OpraHbl BJACTU XOTA W HCECYT HOMMHAJIBHYIO
OTBCTCTBCHHOCTD 3a ACATCIIbHOCTH HY6HI/I‘IHHX 6I/I6J'II/IOTCK, HEC UMCIOT H606XOI[I/IMBIX
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2.3

JUISE 3TOTO CPEJACTB, IMO3TOMY HENPABUTEIBCTBCHHBIC OPTaHU3AIMA WM YaCTHBIC
(GOHIBI  OCYHIECTBISIOT MPAKTUYECKOE PYKOBOJICTBO  CIYXKOaMH  ITyOJUYHBIX
OnOINOTEK.

OpHako st obecriedeHUs] YCTOWYHMBOTO PA3BUTHS M BBHIMIOJIHEHUS CBOMX 3a7ad B
nH(OPMALIMOHHON CceTH MyOnu4yHas OuOIMoTeKka MOJDKHA OBbITh TECHO CBs3aHa C
OpPraHOM BIIACTH HAJJICKAIIETO YPOBHA W (MHAHCHUPOBATHCS WM. KOHEYHOH IEeNbIo
JOJDKHO CTaTh BOBJICUCHHE ITyOJMYHBIX OWOIMOTEK B O(QUIMATIbHBIE BIIACTHBIC
CTPYKTYPBI, ICHCTBYIOIIHNE COTVIACHO HAI[MOHAJIBHOMY 3aKOHOJATEIbCTBY U MMEIOIINE
HaJUIeXKAINH YPOBEHD (DMHAHCHPOBAHHS.

- B Aprenrune HacuuthiBaeTcs 1600 myOnmuHBIX  OMONHMOTEK,
(GUHAHCHPYEMBIX  HEMPABUTEILCTBEHHBIMH  OpraHU3alUsIMH WA
OOIIECTBEHHBIMH CTPYKTYpaMy M (YHKIIMOHHPYIOIINX B COOTBETCTBHUU C
HAIIMOHAJILHBIM 3aKOHOATEIIbCTBOM.

2.2.2 HanuonajJnHasg HOJUTHKA B 00J1acTH HHpOpMAIUu

B unensx wnaubonee mnomHoro u 3¢G(GEKTUBHOTO HCIOJIb30BAHUS HMMEIOIIUXCS
OMOIMOTEYHBIX W WH(POPMAIIMOHHBIX PECYPCOB M BO3MOXKHOCTEH, OTKPHIBAIOIINXCS B
pe3yNbTaTe pPa3BUTHS DSJCKTPOHHBIX HCTOYHHKOB HH(OpPMAIMH, MHOTHE CTpPaHbI
pa3pabaThIBalOT HAlMOHANBbHYIO MOJUTUKY B obnactu uHpopmaruu. [lyOnndnbie
OMOJHMOTEKH JODKHBI OBITH OJHMM M3 IJIABHBIX DJJIEMEHTOB TAaKOHW ITOJUTHKH, a
COTPYIHUKU TYOJUYHBIX OMOIMOTEK JOHKHBI CIEIUTH 3a TE€M, YTOOBI MX AKTUBHO
BOBJICKAJIU B €€ pa3paboTKy.

3aK0HOAATEJILCTBO 0 MYOJIUYHON OMOJIHOTEKE

JlesiTenbHOCTD MyOIUYHBIX OMOIMOTEK AOKHA PEryJIUpPOBaTHCS 3aKOHOIATEIbCTBOM,
KOTOpoe obecreunBaio Obl X MOCTOSHHOE (YHKIIMOHMPOBAHUE U MO3BOJIIIO OBl UM
3aHMMaTh HaJUIeKaIllee MECTO BO BJIACTHBIX CTPYKTypaxX. 3aKOHOIATEIBCTBO O
nyOnuuHOi OuOMHMOTeKe MMeeT camble pasHble (opMbl. B HEKOTOpBIX CTpaHax H
pEeTMOHaX »STO 3aKOHOJATEIbCTBO TNPUHUMACTCS CHEIHAIbHO IS ITyOJUYHBIX
OuOIMOTEK, B TO BpeMs KaK B JIPYTUX CTPaHAX M PErMOHAX OHO SIBISETCS COCTAaBHOM
yacThio 0oJiee MIMPOKOIro 3aKOHOJATENIbCTBA, PACIPOCTPAHSIOIIErOCs Ha pa3uyHbIe
BUIbl OuOMMoTek. PasnuyHble 3akoHOIATENbCTBA O MyONMMYHONW OMOIMOTEKe
OTJIIMYAIOTCS TAKXKe 10 COACP)KAHUIO CBOUX IOJIOKEHHH. 3aKOHOIATEIBCTBO MOXKET
OBITb  MPOCTBIM, pa3pelIaAlOIIUM  CO3[aBaTh MyOJWYHBIE OWOIUOTEKH, HO
OCTaBJIIOIIUM IPAaBO Ha pa3pabOTKy CTaHAAPTOB OOCIYKMBAHHUS 32 TEM OPraHOM
BJIACTH, KOTOPBIM HECET MPSIMYIO OTBETCTBEHHOCTD 32 OUOIMOTEKY, HITH K€ CIIOKHBIM,
JIeTaJbHO TPEANUCHIBAIONINM, KaKMe UMEHHO YCIYTH JOJDKHBI OKa3bIBaThCS M KaKue
CTaHAApThl JTOJDKHBI IpU 3ToM coOmonaTthes. C oOpaslaMu 3aKOHOAATENbCTBA O
nyOnuYHOW ~ OMOJMOTEKE  MOXKHO  O3HAaKOMHUThCS ~ Ha  BE&caiite  HDJIA.
(http://www.ifla.org/V/cdoc/acts.htm)

ITockonpKy BJIACTHBIE CTPYKTYpPHI B Pa3sHBIX CTPAaHax CUJIBHO OTIMYAKOTCA JAPYT OT
npyra, ¢opMa U coluep)kaHHE 3aKOHOAATENIbCTBA O MyOJWYHOW OMONMHMOTEKe, CKopee
BCEro, TAaK)Ke CHIIBHO OTJIMYaroTCs. M Bce ke 3aKOHOAATEeNhCTBO, periiaMeHTHPYIOIIee
JeSITeTbHOCTh ITyOJUYHBIX OMOJIMOTEK, JOJDKHO YKas3bIBaTh, KaKOH WMEHHO OpraH
BJIAaCTU OTBCYACT 3a UX O6CCH€‘-ICHI/IC U KaKuM 06pa30M JAOJDKHO OCYHICCTBJIIATBHCA UX
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¢bunancupoBanue. OHO JTOJDKHO TaKKe BKIIOYATh WX B OOIIYIO0 ceTh OMOIMOTEK B
CTpaHe WM PETHOHE.

- B Mekcuke u Benecysie MpHHITO crienuaibHOE 3aKOHOJATENBCTBO O
nyOnuyHOit Onbnmmoreke, B TO Bpemss kak B KomymOum u Bpazunmm
3aKOHOAATENBCTBO 00 HMH(POPMAIMOHHBIX CIIy)k0ax BKJIIOYaeT B ce0s
HOJIOKEHHUS O MyOIMYHBIX OMOIHOTEeKAX.

- Ounckuii 3akoH o Oubnmorekax (1998 r.) mpenycmaTpuBacr,
4yT0 NMyOnMuHas OMOIMOTEKa M0KHA (PHHAHCHPOBATHCA (JTMOO OTAEIBHO,
1100 BMECTE C APYTUMH MyOJIMIHBIME OMOJIMOTEKAMHU) MYHHUITUTIATLHBIMU
BIIACTSAIMU, 4YTO MyOJIUYHBIE OWOJMOTEKH JODKHBI COTPYIHUYATh C
OpYTUMH BUJaMH OHOIMOTEK M YTO MYHHUIUNAIbHBIE BIACTH JOJKHBI
OIICHUBATh  JICATEIHHOCTh KOHKPETHOW OWONMOTEKM H  YPOBCHB
OKa3bIBaeMbIX €10 HH(popManuoHHbIX yciyr. (Cum. [Ipunoxenue 2)

- Koucturymus PecnyOmukn [Oxnas Adpuka 1996 r. obecmneunBaet
KOHCTUTYLIMOHHYIO OCHOBY JUISI OKa3aHWs OWMONMOTEYHBIX W HH(pOpMa-
IIMOHHBIX yCIyr B cTpaHe. OHa OTHOCUT «OMOJIMOTEKH, HE SIBIISIOLIUECS
HAIlMOHAJILHBIMU ~ OuOIMOTEKamMu», K  cepe  HCKIHOUUTEIBHOM
KOMIIETEHIIMM 3aKOHOAATENbCTBA MPOBMHLMH. Takum o0pa3oM, BIIACTH
NPOBUHIIMM HECYT OTBETCTBEHHOCTb 3a pa3pabOTKy 3aKOHOAATENbHOM
0a3bl U1l OKa3aHUsl OMOJIMOTEYHBIX M MHPOPMALIMOHHBIX YCIYT.

- B ApmeHuu MecTHbIE BIACTH HECYT OTBETCTBEHHOCTD 3a (DMHAHCUPOBAaHUE
U colepkaHWe  MyOJIM4YHBIX  OMONMOTEK. 3aKOH O  MECTHOM
camoymnpapienun (1996 r.) ompeaenser Kpyr uX OO0A3aHHOCTEH IO
COJIEPKAHUIO U PA3BUTHIO MTyOJIMYHBIX OMOIHOTEK.

- B Poccuiickoit @enepanun ecTh Ba 3aKOHA, Kacaromuecs OMOINOTEK Ha
denepanbHOM ypoBHE — 3akoH O OHOIMOTEYHOM Jele W 3aKkoH 00
00s13aTeIbHOM ~ JK3EMIUIApE JIOKYMEHTOB. B HHX He HIET pedb
UCKJIIOYUTENBHO O MyOIWYHBIX OMOIHOTEKaX, XOTS OOJbIas 4acTh 3aKOHA
0 OMOJIMOTEYHOM JIeJIe MTOCBSIICHA UMEHHO HM.

-  Hranesnckas  KoHcrurynus  mepemaer  permoHaM — KOHTPOJIb — 3a
nyOJIMYHBIME OMOJIMOTEKaMH, CO3JaHHBIMH B TOpOJaxX M MPOBUHIIMSX.
HekoTtopeie peruoHbl W3nadd 3aKOHBI O OHOIMOTEKax, C TeM YTOObI
peryiupoBaTh COTPYAHHYECTBO MEXIy OHOIHOTEKAMH U JPYyTUMHU
WHQOPMAIIMOHHBIMHU,  APXWBHBIMH,  KyJBTYPHBIMH H  Y4eOHBIMH
YUPESKICHUSIMHU M YCTAaHABIMBATH CTAHIAAPTHI KA4eCTBa.

- Coger Epomer u EBponeiickoe 6r0po OMOIHMOTEUHBIX, HHOOPMAITHOHHBIX
U JTOKyMeHTanbHbIX accoranuii (EBLIDA) Beimyctiunu PykoBOACTBO 10

OMOIMOTEYHOMY 3aKOHOIATENLCTBY M OMOIMOTEHOM momuTHKe B EBpore.

2.3.1 CMeKHOe 3aK0H0IATEeILCTBO

[IyOnuynble OMONMMOTEKH MOANANAIOT TOA LEJBIH PsJl 3aKOHOJATEIbHBIX AaKTOB,
IOMHMO 3aKOHOZATENILCTBA, MPHUHATOTO CIENUaIbHO I HUX. Croa MOTYT BXOAWTH
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3aKOHOJATeNbHbIE aKThl O (PUHAHCOBOM YIIPABJICHUHU, 3aIUTE JAaHHBIX, OXpaHEe
3JI0pOBbsI, TEXHUKE OE30MAaCHOCTH M YCIOBHUAX pabOThI mepcoHansa. MOXHO MPUBECTH
MHO>KECTBO JIpyTUX MpuMepoB. PykoBoicTBO myOnnyHONW OMOIHOTEKH AOMKHO 3HATDH
0 BCEX 3aKOHOJIaTEJIbHBIX JOKYMEHTAX, 3aTPAaruBaroIINX €€ 1eATEIbHOCTb.

OHO A0KHO OBITH TAKXKE B KypCe MEXITyHAPOJHBIX TOPrOBBIX MEPETOBOPOB, KOTOPHIE
MOTYT BBUIMTHCS B TIOJMTUYECKHE PEIICHUS W COTJAIICHHs, CIIOCOOHBIE OKa3aTh
Cephe3HOC BIMSHHE HA TIOJNIOKCHHE IMyOnn4HbIX OuOmmorek. B Takmx cimywasx
OuONMMOTEeKapy TOJHKHBI HCIONB30BAaTh JIOOYI0 BO3MOXHOCTB [UISI TOTO, YTOOBI
JIOBECTHU 10 CBEJCHHUS OOIIECTBEHHOCTH U MOJIUTHKOB MOCIECTBUS TAKUX PEIICHUN U
COIIAIIECHUM.

2.3.2 ABTOpPCKOE IPABO

3aKOHOAATEILCTBO 00 aBTOPCKOM TPaBe UMEET 0C000€ 3HAYCHHE IS ITyOJIUIHBIX
OMOIMOTEK, OCOOEHHO 3aKOHOMATEIHCTBO, KACAIOIMIEECs AJICKTPOHHBIX TOKYMEHTOB.
OHO [OKHO TIOCTOSIHHO TII€peCMaTpUBAThCS W OOHOBIATHCS, a OuOIMOTEKapH
JIOJDKHBI BCE BPEMsI CIIEUTh 32 M3MEHEHUSIMH B 3aKOHOJIATEIbCTBE, KACAIOIEMCsl BCEX
cpeacts uH(GOpManuu. PaboTHMKM OWOMMOTEK JOJKHBI MOIMYJSPU3UPOBATH U
HOJIeP)KUBATh 3aKOHOJATEIIFCTBO 00 aBTOPCKOM TIpaBe, KOTOPOE CHpPAaBEINBO
YPaBHOBEILIMBAET IPaBa aBTOPOB U MOTPEOHOCTH MOJIb30BaTENIEH.

- B Yemckoit Peciybnuke 6ubnnoreunas accouuanuss CKUII, meiicTtBys mo
COOCTBEHHOW  WHWIIMATHBE, TMPHUHIA  y4dacTHe B  pa3paboOTKe
3aKOHOAATENhCTBA 00 aBTOpckOM TpaBe. I[locrme COOTBETCTBYIOIIETO
00CyXJIeHUsI C MpeACTaBUTEIIMU MHHHCTEpPCTBA KyIbTypel U Komutera
Mo KyJbType mapiamMeHTa Yexuum B HEro OBUIM BHECEHBI W3MEHEHUS,
YUUTBIBAIOIINE UHTEPECH OMOIMOTEKAPEH.

2.3.3 I1y6au4HOEe NPaBo HA BLIIAYY JOKYMEHTOB

B HekoTOphIX cTpaHax BBEACHO 3aKOHOJATENBCTBO O MyOJMYHOM TpaBe Ha BbIAAUY
JTIOKyMEHTOB, KOTOpPO€ TIPEeAyCMaTpUBaeT BBHIIUIATY BO3HATPAXKICHUS aBTOpaM U
OPYTHM JIMIIaM, MPUYACTHBIM K CO3JaHHUIO KHHUTH, B CBSI3M C IOJIb30BAHHEM €I0 B
myOIMYHBIX OMOJIMOTEKaX WM €€ BhIJaveil o abOHeMeHTy. BaxHo, 4TOoOBI Cpe/ICTBa,
UCTIONIb3yEeMbIe TSl OCYIIECTBICHUS TUIaTeXell B CHITy MyOIUYHOTO MpaBa Ha BbIavyy
JOKyMEHTOB, HE W3bIMAINCh W3 AaCCUTHOBAHHI, BBIACIAEMBIX OHONMMOTEKaM Ha
MOKYNKy MartepuanoB. Ecnu BbIIIaThl B cuily MyOJWYHOTO TpaBa Ha BbIAauy
JIOKyMEHTOB TPOM3BOJATCA TIO OTIEIBHOM CTaThe pPacxo/]0B, TaKOE IMPaBO
NEHCTBUTENHFHO O00ECIEUNBAET MATEPUAIBHYIO MOANEPKKY aBTOpPOB Oe3 ymiepba st
OromxkeToB MyOnMuHBIX OuOnIMoTek. HekoTopble CXeMbl BBIIAT MOTYT TaKXke
oOecrieunBaTh IMOJYYCHHE TOJIE3HBIX CTATUCTHMUYECKUX JaHHBIX O Bblau€ KHHUT,
HAIllMCAaHHBIX KOHKPETHBIMH aBTOpaMu. buOIMOTeKapu MOKHBI y4acTBOBATh B
pa3paboTKe cXeM BBIIJIATHl BO3HATPAKICHUS IO MyOIWYHOMY IMpaBy Ha BbIIAUY
JIOKyMEHTOB, C TEM UYTOOBl TaKWe€ BBIIJIATHI HE TNPOU3BOAWINCH W3 CPEACTB
OUOJINOTEYHBIX OIOIKETOB.

- I[aTCKOG NPpaBUTCIBCTBO BBIACICT CPCACTBA 3a IIPAaBO Ha HY6J'II/I‘IHy}O

BBIJIaUy, KOTOpas TMpeJHa3Hau€Ha JaTCKUM aBTOpaM, IE€PEBOAUYUKAM,
XyJI0’)kHUKaM, (oTorpadaM M COCTaBUTENSIM, YYaCTBOBABUINM B CO3JIaHUU
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KaKOro-Ju00 IEeYaTHOrO MpPOM3BEACHHS. JTO pacCMaTpUBAeTCs Kak
nojiepkKa pasputust Kynbtypsl. (http://www.bs.dk)

duHaAHCHpPOBaHUE

JlocTaTouHO BBICOKMII ypOBEHb (DMHAHCHUPOBAHHUS HMEET OOoJIbLIOe 3HAYCHHE TS
YCIIEITHOTO OCYILIECTBICHHS 3a/a4, CTOSIIUX Mepe] MyOnnuHoil Ombmuorexoil. bes
Ha/JIeKaIlero ypoBHS (UHAHCUPOBAHUS B TEYEHUE JUIMTEIBHOIO BpPEMEHH
HEBO3MOXXHO pa3palaThIBaTh IJIAHBI MEPONPUATHI 10 oOecredeHut0 ONOINOTEYHOTO
0o0CITy>)KMBaHUsI W HCIIOJIB30BaTh WMEIOIIHMECs pecypchl Hambosee »¢hdextuBHO. B
3TOM MOXHO YOEIWThCS Ha LEJIOM psAe NPUMEPOB, KOIJa IOCTPOCHO HOBOE
O0uOnMoTeYHOE 37aHHE, a CpPEACTB Ha €ro CoJepXKaHUe HEJOCTaTOYHO; Korjaa
CO3JIAI0TCSl HOBBIE KHIJKHBIE (OHIBI, a CPEACTB Ha UX OOHOBJIEHME HET; KOrja
BHE/IPSIIOTCSI KOMITBIOTEPHBIE CUCTEMBI, @ CPEJICTB HA UX PEMOHT M OOHOBIICHHE TOXKE
HeT. DuHaHCHpPOBaHUE HOKHO OCYLIECTBISATHCS HE TOJBKO B TEPHOJA CO3JAHMS
nyOnuYHON OMONMOTEKH, HO M B TOCIEIYIONIUN TEepHOJ Ha TapaHTUPOBAHHOM,
JUTUTEIILHOW U PETYJISIPHON OCHOBE.

24.1 IIpuopuTeThl

[Ty6muunas GuOMMOTEeKa M OKa3bIBa€MbIE €10 YCIYTH — 3TO JOJITOCPOYHOE BIIOKEHHUE
OT MMEHHU OOLIMHBI, KOTOpPOE MTOJDKHO (PMHAHCHPOBATHCS HAMICKAIIMM O00pa3oM.
OO0menpu3HaHHO, YTO Ja)XX€ B CaMbIX OOraThIX OOIIECTBAX MOXKET OKa3aThCs
HEBO3MOXXHBIM OOecreueHne HaJJIeKallero ypoBHS (UHAHCHPOBAHUS KaxkIOU
OoubmmoTeyHoi ciykObl. I[loaToMy oOYeHb BakHO, YTOOBI pa3BUTHE CIYKO
OCYILECTBIISJIOCH HA IUIAHOBOM OCHOBE C YKa3aHHEM YETKUX NPHUOPHUTETOB. DTOT
nporiecc HeoOXOAUM, HE3aBUCUMO OT 00bEMa CPEJICTB, MMEIOIINXCS B PACTIOPSKEHUH
O6uOnMMoTeyHO cayx)Obl. B 1ensx cTpaTernueckoro IIaHUPOBAHHS U COTJIACOBAHHS
NPUOPUTETOB HEOOXOJMMO COCTABJIATH NMUCHMEHHBIC MPOTPAMMHBIC JTOKYMEHTBI IS
KaXJI0M CIIy>KOBI, KOTOPBIE JOJKHBI O0CYXK/IAaThCsl HA PETYJISIPHOM OCHOBE U B Cllyyae
HEOOXOIMMOCTH TIePECMaTPUBATHCS.

2.4.2 IlapTHepcTBO

Hu ogna myOnwdnass OubimoTeka, kKakoi Obl OoNbIIONH M O6oraroil oHa HU ObLIa, HE
MOJKET YJOBIETBOPUTH BCE MOTPEOHOCTH CBOMX aO0OHEHTOB COOCTBEHHBIMHU CHUJIAMH.
[MapTHEPCTBO € IpPYrUMH OMOIMOTEKAMH, CMEKHBIMH OPTAaHH3AIUSAMH W CETSIMH W
obecrieyeHne MocTyna K JPYrMM HCTOYHHKAM HHQOpPMAIMH TO3BOJSET IMyOIHMYHOM
OnOIMOTEKE YIOBICTBOPATH HH(POPMAIIMOHHBIC IMOTPEOHOCTH CBOMX aOOHEHTOB
MyTeM HapalliBaHUs UMEIOUINXCSA PECYPCOB.

24.3 HcTtounuku GMHAHCUPOBAHUSA

Jns ¢unaHcupoBaHUsT TyOMWYHBIX  OMOJMOTEK  HMCIOJB3YETCS  MHOXECTBO
HUCTOYHHUKOB, OJHAKO OGT’CMBI TaKoro (1)I/IHaHCI/Ip0BaHI/I$I U3 KaXa0ro MCTOYHHUKA BO
BCEX CTpaHaX Pa3IMYHBI U 3aBUCST OT MECTHBIX (haKTOPOB.

I'maBHBIMH NCTOYHUKAMH (bHHaHCI/IpOBaHI/IH SABJISIFOTCA.

- HaJoroo0JI0)KeHHE Ha MECTHOM, PETHOHAIBHOM U IIEHTPAJIbHOM YPOBHSIX;
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- OJIOK-TpaHThl ~ OpraHu3alMii W  YYpPEeXKACHUH Ha  IEHTPAJIBHOM,
PErMOHaIbHOM U MECTHOM YPOBHSIX.

BcnomoraTtenbHBIME HCTOYHUKAME MOCTYTUJICHUH SIBIISIOTCS

- MOXEPTBOBAHUS CO CTOPOHBI (PMHAHCOBBIX YUPEKICHUIN WM YACTHBIX JIHII;

- JI0XOJIbI OT KOMMEpPYECKOW NEATEeNbHOCTU — HAaNpuUMep, KHUTOU3IaHUS,
KHM)KHOW TOPTOBJIM, NMPOAAXKHA IPOU3BEAEHUN MCKYCCTBA U PEMECIICHHBIX
HU3JCINi,

- JIOXOJBI OT TUIaTeXeH, Moy4aeMbIX OT a0OHEHTOB — HallpUMep, MTPadoB;

- JI0XO[ibl, TOJly4aeMbleé B KaueCTBE IUIAThl 33 MHAMBUAYAJbHBIE YCIYIH,
MPEI0CTaBIIIEMbIC aboHeHTaM - Harpumep, MOJIb30BaHUE
(OTOKOMMMPOBATILHON M MHOKUTEITLHON TEXHUKOM;

- JI0XOJbI OT CIIOHCOPCKOM JIeATEIbHOCTH BHEIIHUX OPraHU3aLNN;

- TMOCTYIUJICHUS OT MPOBEACHHUS CTIeHUaIbHBIX JIOTEPEH.

244 B3umaHue miiaTel ¢ a00HEHTA

B Manugecre UDJIA/FOHECKO o nyonu4noii 6ubimoreke ropoputcs: «IlyOnuanas
OnOIMOTEKa OOBIYHO MPEIOCTABISICT CBOU YCIYrH OecruiaTHO». B3uMaHue miatsl ¢
aOOHEHTOB 3a MPEJOCTaBIECHHbIE YCIYTH WM WIEHCTBO HE JJOJDKHO HCIIOIB30BATHCS B
Ka4eCcTBe MCTOYHHMKA JOXOJOB MyOJIMYHBIX OMOIMOTEK, MOCKOJIBKY B TaKOM CIIydae
TUTATE)KECIIOCOOHOCTh  CTAHOBUTCS ~ KPUTEPUEM, OIPEICISIONINM, KTO MOXKET
HOJIB30BATHCS MyOIMYHON OMOIMOTEKOH, @ KTO HET. DTO OIrpaHUYMBAET JAOCTYI U TEM
CaMbIM HapylIlaeT OCHOBOIOJATAIONIMKA MPUHII, COTJIACHO KOTOpOMY ITyOinmyHas
6ubnuoTeka AOJKHA OBITH JOCTYNHA BCEM. Y CTAHOBJIEHO, YTO B HEKOTOPBIX CTpaHaX
B3MMAaeTCs IUIaTa 3a OMOIMOTEYHbIe A00HEMEHTHI HITH 32 CIeIHaIbHbIC YCIyTu. Takas
IlaTa HEM30€XKHO 3aKphIBAET JOCTYN JUIi TeX, KTO HE B COCTOSHHH IUIATHUTb.
B3umanue Tako# miIaThl TOJDKHO pacCMaTPHUBATHCS KaK MPOMEKYTOUHOE PEIICHHE, a
HE TIOCTOSIHHBIN UCTOYHUK (PMHAHCUPOBAHUS MyOIMYHOM OMOITHOTEKH.

B HekoTOpbIX cTpaHax HPUHATO TpeOOBaTh OT A0OHEHTA CHELMAIbHYIO IUIATy WM
B3UMaTh IUTpad 3a HEBO3BpalleHHE B OHMOIMOTEKY Kakoro-nmbo marepuaia B
HOJIOXKEHHBIH cpok. MIHOr1a 310 He00X0AUMO I TOrO, 4YTOOBl MaTepHallbl TOCTOSIHHO
HAXOJIWJINCh B OOpAllleHUH M HE JepKaJUCh JIUTEIbHOE BPEMs OJHUM a0OHEHTOM.
Cymma mTpada JOoKHA yCTaHABIMBATHCS HA TAKOM YPOBHE, YTOOBI 3TO HUKOIO HE
OTIIyTUBAJIO OT IMOJb30BaHMA OMONMMOTEeKOH. VHorma B3uMaeTcs TakXke IulaTa 3a
IPEJOCTABIEHUE  IEPCOHAIBHBIX  yCIyr —  HanpuMep, 3a  IOJb30BaHUE
(OTOKONTMPOBAILHOW TEXHUKOH WM NpUHTEpoM. PasMep Takux IUIaTeKed Takke
JIOJKEH YCTaHaBIMBAThCsA Ha YPOBHE, KOTOPBII HE OTIYTUBaJl Obl a0OHEHTOB.
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245 DuHaHCHPOBAHUE TEXHHYECKOr0 00eceYeHus

HY6J'H/I‘-IHI)I€ 6I/I6J'II/IOTGKI/I JOJIKHBI, IO BO3MOXXHOCTH, HUCIIOJIB30BAaTh HOBYIO TCXHHKY
JUISL yIydiieHus OOCTYyKUBAaHUS U TPEJOCTaBICHHUS HOBBIX YCIyr. DTO O3HAuYaeT
3HAYUTEIIbHBIC WHBECTUIIMM BO BCEBO3MOXHOE 3JICKTPOHHOE OOOpYyJOBaHWE W B
o0ecrieueHre ero HaJIeKHOCTH TIPU OKa3aHUMU yciyT. [t Toro uto0bsl 000pya0BaHuEe
pabotano 3(h(}eKTHBHO, €ro HYXHO OOHOBISTH W 3aMEHSTh. DTO COMPSDKEHO C
Cepbe3HbIMUA (DMHAHCOBBIMHU TIOCIICCTBHSIMHU, TIOATOMY HEOOXOAMMO pa3pabaThIBaTh
IUIAH 3aMEHEI U OOHOBJIEHUS TEXHUYECKOT'O 060py,[[0BaHI/I$I.

2.4.6 Bueninee puHancupoBanue

bubnuorevynbie paOOTHUKHM JOJDKHBI TBOPYECKH MOJXOAUTh K TIOMCKAM BHEIIHUX
UCTOYHUKOB (UHAHCHPOBaHUS MyOnuyHON Oubmuorekn. OQHAKO OHU HE IOJKHBI
NPUHUMATh CPEJICTBA OT KOro Obl TO HU OBLJIO, €CIIM MPH 3TOM OYAET MOIPHIBATHCS
OCHOBOIIOJIATAIOIINI CTaTyC MyOIUYHONW OMOMMOTEKM KaK YUPEKICHHUS, JOCTYITHOTO
BceM. Hampumep, xoMMepueckue OpraHM3alldd MOTYT MpPeIOKHUTh CpPeACTBa Ha
YCIIOBHSX, KOTOPhIE MOTYT HETaTHBHO OTPA3WUThCS HAa YHUBEPCATBHOM XapakTepe
YCIIYT, IPEIOCTABISIEMbIX ITyOIUIHONH OHOIHOTEKOM.

- Ily6nuunas 6ubnuoreka B Tapparone (Mcmanus) mosydaeT cpeacTBa OT
YaCTHBIX TPEANPHUATHA ropoja s  (UHAHCUPOBAHHS  CITY)KOBI

KOMMEPYECKOH U IKOHOMHYECKON MHPOPMALIUH.

25 ¥YupasJenue ny0Ju4HON OMOJINOTEKOMN

[TyGnuynble OMOMMOTEKM AOJKHBI YNPABIATHCS HAJUIEKAIUM OpPraHoM, B COCTaB
KOTOPOTO BXOJIWJIN ObI B OCHOBHOM TPEACTABUTENIM MECTHON OOILIMHBI, BKIIOYAs TEX,
KTO0 ObT u30paH nuOO0 B MECTHBIM COBET, MO0 B TMpaBiIcHUE OUOIUOTEKH.
bubnuoreynbie KOMUTETHI U TIPABJICHUS OJHKHBI UMETHh IMpaBHJIa MPOLEAYPHI, a W3
3aceaHusl JOJDKHBI OBITh OTKPBITBIMHU JUIS IIMPOKOHM MyOiauKH. 3acefaHust OJIKHbI
NPOBOIUTHCA pEryisipHO. [Ipu 3TOM IOMKHBI IMyOJIMKOBAaTHCS WX TIOBECTKH JTHS,
KpaTKMe OTYeTbl, eXErogHble JOKIagsl M (uHaHCOBBIE OTYeThl. OOBIYHO
YOPaBISIOUMI OpraH OTBEYaeT 3a pa3paboTKy oOmeld NOJUTHKH, a He 3a
MOBCEHEBHYIO J€SITEIbHOCTh OMOIMOTEKH. Bo Beex ciydasix riaBHbIN OHOIMOTEKaph
JIOJDKEH OeCHpENATCTBEHHO JOIYCKAaThCSl K 3acelaHusM YHPABISAIONIETO OpraHa
6ubnnoTeku U paboTaTh B TECHOM COTPYIHUYECTBE C HUM. [JJOKYMEHTBHI, Kacarouuecs
o0IIel MOJMTUKN OMOIMOTEKH, TOJKHBI OBITh AOCTYITHBI ISl IIUPOKOH myOmuku. [1o
BO3MOXHOCTH, HEOOXOIMMO MpPEANPUHUMATh IIard IO BOBJIEYEHUIO MECTHBIX
KHUTEJICH B pa3BUTHE ITyOJIUIHON OMOIHOTEKH.

CoTpymHUKH TyOJWYHON OMOIMOTEKH OJHKHBI OBITH TOJHOCTHIO TOJOTYETHHI Kak
CBOEMY YIPaBJISIFOLIIEMY OpraHy, TaK ¥ MECTHBIM XKHTEJISIM, OTYUTHIBASICH TIEpe]l HUIMU
3a mpojienanHyo padoty. Takue oT4eTsl MOTYT UMETh (OPMY JTOKIAJO0B, ITyOIUUHBIX
BCTped M KOHCYIbTanuii. OHU TaKkXkKe JOJDKHBI COOTIOAaTh CaMble BHICOKHE CTaHIapThI
IPY UCTIOJTHEHUH CBOUX MPO(ECCHOHANBHBIX 00513aHHOCTEH U B X0 KOHCYJIbTALUH C
YIPABISIONMM OpraHoM. XOTS OKOHYATeNbHBIE PEHICHUS M0 BOmpocaM oOriei
NOJUTUKA TPUHUMAIOTCS YIPABISAIOIIMM OpPraHOM M TJIaBHBIM OHOIMOTEKapeM,
HEOOXOIMMO HCKaTh CIOCOOBI BOBJICYCHHS B STOT MPOIECC MECTHBIX JKHTEICH —
pEaNbHBIX WM TOTEHIHAJIBHBIX a0OHEHTOB OMOMMOTEKH. B HEKOTOpBIX CcTpaHax
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pa3paboTaHbl TaK Ha3bIBaEMble «OMOJIMOTEUHBIC XapTUH», KOTOPHIC OIEHUBAIOT H
OrJIAlIAIOT YPOBEHb OOCTY)XMBAaHUs B JaHHOW myOnuuHON Oubmuoteke. (OOpasen
takod xaptuu cM. B [lpunoxenmn 3.) Takue XapThu SBISIOTCS CBOCOOPA3HBIM
«KOHTPAKTOM» MEXIy MNyOnuyHoi OubnuoTexoil u aboHeHTamMu. bubnmnortedHble
XapTUH TPHOOpETaroT eme OOoNbIIMKA BEC, €CIM OHU pa3padaThIBAIOTCS B
KOHCYJIbTAIlH ¢ aDOHEHTaMH.

2.6 AaMuHUCTPALMSA NYOJIMYHON OMOJIHOTEKH

[Ty6nuunble OMOIMOTEKN TOIHKHBI MIMETh XOPOIINX MEHEIKEPOB U aIMHUHUCTPATOPOB.
JlesaTenbHOCTh aIMUHHUCTPALMU MyONMUYHON OMONMOTEKH HE [OJKHA CTAHOBUTHCS
CaMOIIeNIbI0 — OHAa JOJDKHA OBITh HAIpaBlieHa HA TO, YTOOBI IMOBBIIIATH Ka4eCTBO
oOciykuBaHusi aOOHEHTOB. AJMHMHUCTpalMs JOKHA ObITh 3(PQGEKTUBHON WU
NOJOTYEeTHOW. [l JOCTHXKEHHMS HaWiIy4ylIdX pe3yJibTaTOB aJMHUHUCTPATHBHEIC
pabOTHUKKM ¥ MEHEKEePbl KPYMHOW MyONUYHONM OUONMMOTEKH MHOJKHBI OBIThH
MHOTONPOGWIEHBIMU  crienuanuctamMu. OZHOBPEMEHHO OHHM MOTYT NPHUBJIEKATh K
paboTe y3KMX CIECNHAIUCTOB — Hampumep, OubamoTekapeit, OyXraiaTepos,
CHELHATHUCTOB MO CBSA3SAM C OOILIECTBEHHOCTHIO M CHCTEMHBIX MEHEIKEpOB. MoXKeT
TaKKe BOSHUKHYTh HEOOXOIMMOCTh BOCIOJIB30BaThCS YCIIyraMi HEKOTOPBIX ONBITHBIX
CHELHATNCTOB, PA0OTAIOMIMX B BBHIIIECTOAIICH OpPraHU3AIMH WIH JAPYrOM CMEKHOM
YUPEXKICHUN — HaIpUMep, IOPHCTOB M CHENHAIUCTOB IO 3apabOTHOM miare u
TICHCHSIM.

2.7 PekjaMa M IPOABHKEHNE HA PhIHKE

[TyOnuunbie OuOnMHOTeKHM pabOTalOT B OOIIECTBE, KOTOPOE CTAaHOBUTCS Bce Oolee
CJIO)KHBIM M KOTOPOE OTPBIBACT Y JIFOJCH Bce 0OJbIE BpeMEHU U TpeOyeT OT HUX BCe
6onbero BHUMaHus. [103ToMy BakHO, 4TOOBI OMOIMOTEKH MOCTOSTHHO HAIIOMHHAIH
0 CBOEM CYIIIECTBOBAaHMM M CBOMX YCIIyrax. Pexiiama MokeT ObITh CaMOil pa3HOM — OT
IPOCTHIX BBIBECOK Ha 3JaHUAX OMOIMOTEK C yKa3aHMEM MX Ha3BaHUS U JIMCTOBOK C
yKa3aHHEM 4acoB pabOThl U MEPEYHEM IPEIOCTABISIEMbIX YCIYT 0 0o0Jiee CIIOKHBIX
PEKIaMHBIX CXE€M — HalnpuMmep, pa3paOOTKM MApKETHHIOBBIX IpOrpaMM U
UCIIOJIb30BaHUsl BeO-CaliTOB i MPOABMKEHHMsS] HAa PBIHKE YCIyr OHOIMOTEKH H
pekiamupoBaHus ee jaeaTenbHOCTH. (CM. T1aBy 6 «MEHEDKMEHT W MapKeTHHT
yOJUYHON OUOTHOTEKH).
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I'naBa 3
YaoBjieTBopeHne NOTPeOHOCTEl MOJIbL30BaTE e

«llybnuunas 6ubruomexa npedocmasisem c80uU yciyeu Ha 0CHO8e paseHCmaea 00Cmynd
8cex, He3asUCUMO OM 803PACMA, PACHL, NOJA, PelUusUUl, HAYUOHAIbHOCIU, A3bIKA WU
COYUATLHO20 cmamyca.

g mozo  umobwvl  obecneuumv  GHYMPULOCYOAPCMBEHHYIO  OUOIUOMEUHYIO
KOOPOUHAYUIO U COMPYOHUYECMBO, 8 3AKOHOOAMENbCMEe U CMPAme2UiecKux NiaHax
crnedyem npedycmampusams co30anue cemu HaAYuOHAIbHbIX OUOIUOMEK U OKA3aHue el
NOOOEPIHCKU HA OCHOBE CORNACOBAHHBIX HOPM OOCIYICUBAHUSL.

Cemv nyOnuuHblX  OUOIUOMEK OO0JHCHA CO30ABAMBCA C  YYEeMOM HAYUOHATbHBIX,
PECUOHATIbHBIX, HAYUHO-UCCAEO08AMENbCKUX U CHEYUAIbHbIX OUOIUOmMeEK, a maKice
OUbIUOMEK 8 WKOJLAX, KOLLEONHCAX U YHUBEPCUMEMAX .

Yenyeu oondicnvl 6ims docmynuul 01151 6cex unenos oouecmsa. [losmomy 6ubauomexa
00/191CHA ObIMb YOOOHO PACNONONCEHA U UMEMb XOpouue 3aabl OISl YMeHUs. U 3aHAMULL,
MexXHUYecKu ocHauwjena u pabomamsv 6 YO0OHOe O NoIb308amenel 8pems.
Ilpeononacaemcs, umo oua makdce OONNHCHA NPeOOCMABNIAMb  YCIVeU — Mmem
nOIb308AMENAM, KOMOPble He MO2YM ee NoCewjamb.

Bubnuomexa donxcna cmpoums c6oto pabomy ¢ yuemom pasiudnvlx nompeorHocmel
HaceneHus, NPOACUBAIOUE20 8 CENbCKOU U 20POOCKOU MECHHOCIU.

(Manugect UDJIA/FOHECKO o ny6muuHo# 6ubiaunoreke, 1994 r.)

3.1 Beejnenmne

JUisl yCTIeNIHOTO OCYIIECTBIEHHSI CBOMX Lieel ciyk0a myOnuyHbIX OMOIMOTEK AOKHA OBbITh
IOJTHOCTBIO JIOCTYTIHA JUIS BCEX €€ MOTEHIMAIbHBIX Ioisib3oBaresneil. JIroboe orpaHmucHne
JIOCTYIa - KaK YMBIIUIEHHOE, TaK U ClyyailHO€ — yMEHBUIMT BO3MOXKHOCTH ITyOJMYHOM
OMOMMOTEKH B MOJHON Mepe OCYIIECTBISATh CBOIO TIJIABHYIO 337ady YJOBJIETBOPEHUS
OMOIMOTEeYHBIX M HH(POPMALIMOHHBIX TOTPEOHOCTEH OOMIMHEI, KOTOPYIO OHA 00CITyXuBaeT. B
obecrieyernn 3((HEeKTUBHONW OMOTMOTEYHOW CITY>KOBI BaXHYIO POJIb UTPAIOT CIIEAYIOIIHNE
dakTopsI:

- OmpeneNeHne Kpyra NOTEeHIMAIbHBIX OJIh30BATENICH;

- aHaJu3 NoTpeOHOCTEH Mob30BaTeNeH;

- pa3BUTHE YCIYT, IPEIOCTABISIEMbIX OTACIBHBIM IPAXKAAHAM H TPYTIIIaM,

- pa3paboTKa IJIAaHOB MO YJIYUYIIEHUIO 00CITy>)KHBaHUS KIIUEHTOB,;

- cojeiicTBHe 00pa30BaHMIO MOJIb30BATENCH;

- COTPYJHHMYECTBO M COBMECTHOE UCIIOJIb30BAaHUE PECYPCOB,;

- pa3sBUTHE JIICKTPOHHBIX CETEH;

- olecrneueHue JOCTyIa K yCIyraMm;

- BbIJIEJICHUE NTOMEIEHUH o1 ONOINOTEKN.
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3.3

3.2 OnpeaejieHne KPyra noTeHIMAJILHBIX 0JIb30BaTEIel

3anavya myOGnuyHONW OMOIMOTEKM — OKa3blBaTh YCIYTH BCEM IpakJaHaMm M rpynnaM. Her Hu
OJTHOTO YEJIOBEKa, KOTOPBIN OBLI OBl CIHMIIKOM MOJIOJ WJIM CIUIIKOM CTap JUIsl TTOJIb30BaHUS
O1OIMOTEKOM.
[TyOamunast OubIMOTEKa UMEET CIIeAYIOIINE TOTEHIIUAIbHbIE LIEJIeBbIe TPYTIIbI:
- JIronu Bcex BO3PACTOB Ha BCEX CTAAUAX KU3HU!
- Jetu
- COBEPIICHHOJICTHSS MOJIO/ICKb

- B3pOCIIbIC.

- OTenbHbIC TPaXIaHe U TPYIIIHI JIOACH CO CTIeIUATbHBIMA
NOTPEOHOCTSIMU:

- JIIOAM, NPEICTaBISAIOIIME PAa3JIMYHBIE KyJIbTYpPbl M 3THUYECKUE TIPYIIIIHI,
BKJIIOYasi KOPEHHOE HAcelIeHue

- JI0oav, UMCIOIUC MHBAJIHUIHOCTH — HAOpUMEP, CJICHBIC, INIOXO BUAANINC
WM IIJI0XO CJIbIIAIIne

- JIIOOHU, IPUKOBAHHBIC K TOMY

- JIIOAM, TIOMEIICHHBIC B CICIUATBHBIC YUPEKACHUS — HApUMeEp, OOTBHUILY
W TIOPbMY.

- ['pynmet 1 yupexxaeHus, MPeACTaBISIONUE APYTHUE CTPYKTYPhI
OOIIMHEL

- y4deOHbIe, KyJIbTypHBIC ¥ OOIIECTBEHHBIC OPTAaHU3AINH U TPYIIITHI OOIIMHEI

- MeCTHbIE OM3HECMEHBI

- PYKOBOJICTBO BBIIIECTOALLEH OpraHU3aluy — HallpuMep, OpraHa MECTHOTO
CaMOYIIPABJICHHUS.

[TockonbKy nake B caMoM OoraToM OOIIECTBE PECypChl OTpPaHUYEHBI, HE BCEra
MOXHO OOCIy’KMBaThb BCEX TI0/Ib30BaTeIed Ha OAMHAKOBO BBICOKOM YpPOBHE.
bubnuoreka moMKHA ~ONpPENENUTh NPUOPUTETHI, OCHOBBIBAsCh Ha  aHAJIU3e
noTpeOHOCTEW MMOJb30BaTENe M Ha HMX BO3MOXKHOCTH HMMEThb JOCTYN K JAPYTHMM
yciyram.

AHaJIN3 BHYTPEHHHUX HOTDCﬁHOCTeﬁ OﬁlIII/IHLI

BakHO yCTaHOBUTB, KTO MOJIB3YETCS, @ KTO HE TOJIb3yeTCs] OMOIMOTEYHBIMH YCITyTaMu.
Heo6xoaumo Taxke coOMpaTh U aHAIU3UPOBATH JAHHbIE O MOTPEOHOCTAX OTICIBHBIX
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TpaXAaH M TPYIN BHYTPH OOIIMHBI, KOTOPHIE MOTIH OBl OBITH YIOBIETBOPEHBI
nyoangHoi Oubnmnotekoit. (Cm. myHKT 6.10 «MexaHU3MBbI yIIPaBICHHS)

3.4 Ycavru, oka3bpiBaeMble 0J1b30BaTEIAM

[lyOnuunas OuOnmoTeKa [OJDKHA TPEJOCTAaBIATH YCIAYT'M Ha OCHOBE aHalmn3a
OMONMMOTeYHBIX M HMHQOPMAIMOHHBIX TMOTpeOHOCTeH MecTHOH oOmuHbl. [Ipn
IUTAHUPOBAHUU YCIYT HEOOXOJMMO YETKO OIPEEIHTh MPUOPHUTETH M pa3padboTaTh
CTpATEeTHI0 MPEAOCTABICHHS YCIYyT Ha CPEAHECPOYHBIH W JOITOCPOYHBIN MEPHOMIBI.
Yenyru  AOMKHBI  TPEAyCMaTpUBATBCS  JUIS  KOHKPETHBIX IENEeBBIX TPYHI U
OKa3bIBAaThCS JIMIIb B TOM CIIydae, €CIM TaKHe TPYNNbl CYHIECTBYIOT B MECTHOM
o0muHe.

VYenyru OuOMMOTEKM HE JOJDKHBI TOJBEPraThCs KaKOMY-THOO HIEOJIOTHYECKOMY,
MOJUTHYECKOMY, PETUTHO3HOMY WM KOMMepueckoMy aaBieHuto. Heobxomumo,
YTOOBI YCIYTH MOTJIM COBEPIICHCTBOBATHCS M MEHATHCS C YUYETOM H3MEHEHUU B
oOuiecTBe, TaKUX, HAIPUMEP, KaK U3MEHEHHS B COCTaBE CEMbH, XapaKTepe 3aHITOCTH,
neMorpauueckux — IMOKaszaTeisX, KyJIbTYpHOM  MHOTooOpazuu U METOJax
KOMMYHHKaIMU. OHU JOJIKHBI YYUTHIBaTh OCOOCHHOCTH TPATUIIMOHHBIX KYJBTYp, a
TaK)K€ TOSBICHUE HOBBIX TEXHOJOTHHM, OKa3blBasi, HAPUMEpP, MOAJEPXKKY YCTHBIM
METOJlaM KOMMYHHUKAallMM, a TaKXXe HCIOJb3ysl HOBble HWH(MOPMALMOHHBIE H
KOMMYHHKAIIIOHHBIE TEXHOJOTUU. B HEKOTOPBIX CTpaHaX YCIYyTH, KOTOpPbIE JOJKHBI
MPEIOCTABIATECA  MyOJUYHOH  OMOMMOTEKOH, ONpeAeNstoTcs  OUOIMOTCUHBIM
3aKOHOJATEITHLCTBOM.

3.4.1 IIpexocTraBjieHHE VCJIVD

[TyO6nuunble OMONMOTEKH TPEAOCTaBIAIOT IEJbIH psAJ YCIyr — Kak B CTEHax
OuOIMOTEeKH, Tak B cCaMOW OOIMMHE - C MENbI0 YJOBICTBOPEHHSI MOTPEOHOCTEM
noJyib3oBateneil. bubnuorexka gomkHa obecmeynBaTh CBOOOIHBIM JOCTYIT K CBOWM
yCIlyraMm BCeM, BKJIFOYasi T€X, KTO MCIBITHIBACT TPYAHOCTH MpH uTeHHu. OHA JTOJDKHA
NPEJOCTABIIATE CIICAYIONIUE JOCTYITHBIE BCEM TMOJIB30BATEISIM YCIYTH H MaTepHAabl B
pasHbIX (hopMaTax ¢ UCIMOJIB30BAHUEM PA3HBIX TEXHUYECKUX CPEJICTB:

BbIJIaya KHUT U APYTUX HOCUTENEH HH(POPMAIIUU Ha JIOM;
- BBIJaYa KHUT M JPYTUX MAaTEPUAJIOB sl MTOJTH30BAHMsI B OMOINOTEKE,

- OKa3aHHe MH(OPMAIMOHHBIX YCIYT C UCIIOJb30BaHUEM €YaTHBIX U31aHUH
Y 3JIEKTPOHHOM MH(pOpManuy;

- OKa3aHHUC KOHCYJIbTATUBHBLIX  YCJIYI' YHTATCIIAM, BKJIIO4Yas  IMPUCM
IPEABAPUTECIIBHBIX 3aKa30B HA MAaTCpHaJlbl,

- OKa3aHWe MH(POPMAIMOHHBIX YCIYT OOIINHE;

- oOyueHue TMoJIb30BaTeNeil, BKJIIOYas COAECHCTBUE  OCYIIECTBICHHIO
IpOrpaMM IO PacIpOCTPAHEHUIO IPAMOTHOCTH;

- COCTaBJICHHUC IIPpOrpaMM U MOATOTOBKA PA3JIUIHBIX MepOHpHHTHﬁ.
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DTO - HE MCUEPMBIBAIOIIUI CIIHMCOK, & BCETrO JIHIIb MepeYeHb HEKOTOPBIX OCHOBHBIX
YCIIYT, MPEAOCTABISIEMBIX MyOIuuHOW OMOIMOTEeKOoH. MacmTabbl W MOJTHOTA TaKUX
yciIyr OyIyT 3aBUCETh OT pa3MepoB OMONHOTEKM W OT OOUIMHBI, KOTOPYIO OHa
oOciyxuBaer. Kaxnag Oubnuoreka JODKHA CTPEMHUTBCS CTaThb aKTHUBHBIM
y4acCTHUKOM B paboTe ofHOW wunu Oonee cerei, KOTopble obOecrnednBaiu Obl
MIOJIE30BATENI0 JOCTYN K IIMPOKOMY BBIOOPY MAaTEpHaliOB, Ha KaKOM OBl HU3KOM
YpOBHE JTOT JAOCTYNl HHU TpenoctaBisuics. [IpemocTaBieHue ycmyr HE JOJDKHO
OTPAHWYUBATHCS CTCHAMU OWOJHMOTEKM — TaKWe YCIYTrd JOJDKHBI OKa3bIBATHCS
MOJIb30BATENI0 HAMPSIMYIO B cllydae, eciH JOCTyn K Oubnmuorexe HeBo3MoxeH. [lpu
OKa3aHWW YCIIYT KaK B CTCHaX OMOMMOTEKH, TaK W 3a €¢ MpeaesiaMd HeoOXO0IUMO
UCIONB30BaTh KaK HH(OPMAIIMOHHBIE M KOMMYHUKAIMOHHBIE TEXHOJOTHH, TaK H
nevyatHbie Marepuaibl. B myHkTe 4.3.1 mpHBOIUTCS ETANBHBIA CIIUCOK HEKOTOPBIX
($OHIOB, TOCTYI K KOTOPBIM JOJIKEH OBITh 00ecredeH OMOINOTEeKOM.

3.4.2 Ycayru, oka3biBaeMble 1eTIM

[lpennaras mupokuil BHIOOp MaTepuanoB U YCIYT, MyOauMyHble OUOIMOTEKH IaroT
BO3MOXXHOCTb J€TSIM TOJIYYUTh YJIOBOJBCTBUE OT YTEHMSI W MCIBITaTh PajoCcTb OT
NprOOIIEHUS K 3HAHUSAM U XyA0KECTBEHHBIM Mpou3BeneHusAM. JleTelt u ux poaurenei
ClIeZlyeT y4YuTh, KaK JIydIlle BCETO IIOJIb30BaThCSl OMONMOTEKOW W Kak pa3BUBAThH
HaBBIKU MOJIb30BAHUS MIEUATHOMN NMPOIYKIMEN U 3IEKTPOHHONW HHpOpMaLnei.

[Ty6nuunbie OMOMMOTEKH HECYT 0COOYI0 OTBETCTBEHHOCTH 3a COACHCTBHE MPOIECCY
00y4YeHHUs YTEHUIO U TIOMYJIIPU3ALNI0 KHUT U JPYTUX WH()OPMAIIMOHHBIX MAaTEPHUAJIOB
st neteil. bubnanoreka noimkHa yCTpauBaTh CHEIMAbHbIE MEPONIPUSTHUS AJIs AETEH,
TaKhe KaK YTCHHE CKa30K U JPYTHe MEPONpPHSTHS, CBS3aHHBIC C OUOIMOTECYHBIMHU
yciayramMmu W pecypcamu. Jletelr ciaemayeT MOOMIPSATH TMOJBb30BAThCS OMOIMOTEKON C
paHHUX JIET, TaK KaK 3TO yBEJIHYUT BEPOSTHOCTH TOTO, YTO OHU OYIYT MOJIB30BAThHCS
€0 U B JanpHeieM. B MHOrOS3bIYHBIX CTpaHax KHUTH U ayJHOBU3yalIbHbIE
MaTepHalibl i JeTeH MOJKHBI MMEThCsl Ha UMX poaHoM s3bike. (Cm. PykoBoacTBO
NDJTA mist neTckux OuOIHOTEK)

- Bo ®pannun myOnuuHble OMONMMOTEKHM BO MHOTHX PETHOHAX COTPYIHU-
YalOT C YYPESKACHUSAMH [0 OXpaHE 3/0pOBbS JEeTeld B OpraHU3aluU
CHENHATBHBIX TPOTPaMM JUISl POIUTENCH W WX JEeTeH, TOKHIAIOIINXCS
MEAMIIMHCKOTO OCMOTpa. DTH MPOTrpaMMbl pacCUMTaHbl HA AETEW 0 Tpex
JeT W HampaBJeHbl Ha TO, YTOOBI MOOYXIATh POAWTENCH YHUTATh AETIM
BCJIYX M MOCEIAaTh MyOInuHyI0 OHOINOTEKY .

- B byxapecre (PymbiHus) ropojckas OuONMHOTEKa MpeaaaraetT JCTHHE
porpaMMbl Ha OOIIECTBEHHBIX Havajax, pacCCUMTaHHbIe Ha aeTeit oT 11 no
14 net, ybM poaUTENHN HAXOAATCS Ha paboTe.

- B Hunepnanmax rpymisl roaei, KotopsiM 3a 50, 00yyaroTcst B myOJIUIHOM
6I/I6JII/IOT€KG MCTOAUKEC UTCHUA ACTAM B IIIKOJIAX, JCTCKUX CadaX U sACIIAX.

- B wrrare Kynncnena (ABcrpanusi) myOnudHas OMOIHOTEKa OCYIIECTBIISET

LEIbIA psii MEPONIPUATHI I JETEl, BKIIOYaAs 3aHATHS C JE€TbMU J10 TSATH
JeT, WX POJIUTENSIMU M TONEUYMUTENIIMH, YTEHHE CKAa30K, IOCEUICHUE
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KJIACCOB, 3HAKOMCTBO C  OHWOJMOTEKOH, CO3MaHWUE TPyII IS
KOJUJICKTHBHOTO UTCHHS, OOyUeHHE HaBBIKAM IOJIb30BaHus VHTEpHETOM U
CO3/IaHHE KITyOOB IO TOMAIITHUM 33 [aHHSIM.

- bubnuoreunas cmyxba okpyra Jlxoncon (mrar Kanzac, CILIA) Bbimaer
JeTsIM  JIOUIKOJIBHOTO BO3pacTa cheunuaibHble Habopbl «KHurm, ¢
KOTOPBIMH ThI pacTtemib». Kaxkaplii Habop moadupaeTcs Mo onpeesieHHOM
TEMaTHKE U COJICPIKUT IISTh KHHT, OJHY ayJANOKACCETY, OJIHY BHICOKACCETY
¥ OJIHY NAIKy C KaHIITOBapaMHu.

- B Cunranype ¢ 1992 r. npu coieiiCTBUN MECTHOU OOIIIECTBEHHOW OpraHu-
3anuu  co3gaHa 41 pgerckasgs OuOmmoreka. ®OOHABI ATHX OHOIMOTEK
HacuuthiBatoT 10 000 enuuun. OHM TPENOCTABISAIOT TMOJHBIA HAOOD
WNHTEepHET-yCIyr W MMEIOT TaKKe 3alibl JUIS YTCHHs CKa3ok. duHaHCH-
pPOBaHME OCYILIECTBISETCS COBMECTHO OHOIMOTEYHBIM YTPABICHHUEM U
9TOW MECTHOW OpraHH3alueH.

- Bo Bpewms u nocie BoiiHbI B X0opBaTHH B ITyOinnyHON OnbanoTeke 3arpeda
OblTa OCYIIECTBIICHA MOATAITHAS [TPOTPaMMa YTEHUSI, LIEJIbI0 KOTOPOH ObliIa
NICHXOJIOTHUECKAs W COLMaibHas peaOwiuTanus AeTeil M MOIPOCTKOB

IIyTEM YTECHUSA u pacnpocTpaHEeHU I'PaMOTHOCTH.
(http://www.tel/hr/kgz/head.htm)

- EBpomneiickuii mpoekt non HazBanuem CHILIAS ucnonssyer MuTepHer u
BceMupHyro KOMIBIOTEpHYIO TAyTHHY JJIsi TPEIOCTABICHUS HOBBIX
OMOIMOTEYHBIX yCIyT AeTIM. B paMkax 3Toro mpoekTa pa3paboTaH BeO-
cailiT i meted moxa HasBanuem Infoplanet. [Ipoekt HaleneH Ha pa3BUTHE
HaBBIKOB YTCHHMS ¥ MOIYJISIPU3AIMIO KHUT B MYJIETUMEAUHHON cpefe.
(http://www.stuttgart.de/chilias)

343 Yceayru as coBepiieHHOJeTHel MOJIOAEKH

Mornoaple IO IOHOIIECKOTO BO3PAacTa Pa3BHBAIOTCS KaK CaMOCTOSITEIbHBIE YJICHBI
o0rmiecTBa, UMEIOIINE COOCTBEHHYIO KyJNbTypy. IlyOnndnHbie OMONMMOTEKH IOIKHBI C
MOHMMAaHUEM OTHOCUTBHCS K WX HYXKJaM U TPEIOCTaBIATh UM YAOBJIETBOPSIOIINE
yciryrd. BuOnuoTekn MOMKHBI 0OecreYrBaTh MX MaTepHallaMu, BKIIOYas JOCTYI K
ANEKTPOHHBIM MH(OPMALIMOHHBIM pecypcaM, KOTOpble OTpakaiu Obl UX MUHTEPECH U
KyJIbTYpy. B HEKOTOPBIX CiIydasix 3TO OyJEeT CONpPSHKEHO C MPUOOPETECHHEM CaMBIX
pa3HBIX MaTepUANIOB, TMPEACTABISIONIMX  MOJOJIEKHYIO  KyJIbTypy, KOTOpBIE
TPAIUIIMOHHO HE SBIIAIOTCS YacThio OMOMMOTeUHBIX (OHIOB. K HHM OTHOCATCH,
HalpUMep, MOJHBIE MOJIOACKHBIE pPOMaHBbl, KHU)XHBIE CEPHUH, TEJICBU3UOHHBIC
cepualibl, My3bIKaJIbHbIE 3aIUCH, BUICOKACCETHI, dKYPHAJIBI IJIs1 TOAPOCTKOB, MJIAKATHI,
KOMIBIOTEPHBIE WPl U KOMHUKCHI. [l TOro droObl Bce OSTH MaTepHalb
JEHCTBUTEILHO OTPaXKajyd MHTEPECHI MOJIO/ICKHU, BAXKHO MPUBJIEKATh MOJIOBIX JIOEH
K X oTOOpYy. B Gonee kpymHbIX OMOIMOTEKaX 3TH MaTe€pHallbl U COOTBETCTBYIOIIAS
Mebenb MOTyT OBITh pa3MEIICHbl B CHEIUATBHOM MOMENICHUU. OJTO TOMOXKET
MOJIOZIBIM JIIO/ISIM TIOYYBCTBOBaTh, YTO OMONMOTEKAa CO3/laHAa WMEHHO A HUX, H
MPEOJIOJIETh YYBCTBO OTUYXKIACHHOCTHU, HEPEIKO HCIBITHIBAEMOE MPEICTaBUTEIISIMHU
9TOW BO3pacTHOM rpymmbl B Oubnuoreke. HeoOxoaumo Takke MPOBOIUTH
COOTBETCTBYIOIINE O€CeAbl C COBEPIICHHOJIETHEH MOJIOACKBIO U OCYIICCTBISTH
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Hagaekamue nporpamMMbel.  (Cm.  PykoBomctBo H®DJIA mno  OubInoTeyHOMY
00CITy’)KUBaHUIO COBEPIIICHHOJIETHEH MOJIOIEKHN)

- B TambOypre (I'epmanusi) Monoable IIOAM MOMOTalT MOAOUPaTh U
MOKYIaTh pa3INyHbIe HH()OPMAIIMOHHBIE MAaTEPHAIBI TSI ONOIMOTEKN IS
COBEpIICHHOJETHEW MOJOJEKHU B paMKax MpoekTa moj HazBanuem EXIT.
OHu  moaluparoT  Marepuaibl, OTpa)Xarolue UX  COOCTBEHHBIC
npeicTaBieHus O KyJapType. OHM Takke OpraHM30BaJM COOCTBEHHOE
NuTepHet-kade U Moryuniim CHOHCOPCKYIO MOIICPKKY.

(http://www.buecherhallen.de/)

- B Kyuncnenae (ABcTpaius) nmepcoHai myOmnaHoi OMOIMOTEKH TPOXOIUT
CHELHATbHYIO TIOATOTOBKY [T pa0OThI C COBEPILIEHHOIETHEH MOJIOICKBIO.
Ora IIOATOTOBKA OXBAThIBACT KIIMEHTCKOC O6CJ'IY)KI/IBaHI/IC, MCTOOUKY
COCTaBJICHUS porpaMm u PYKOBOJICTBO MOJIPOCTKOBBIMH
KOHCYJIbTaTUBHBIMHU TI'pPYyHNIIaMHU U KJ'IY63,MI/I 10 JOMAallHUM 3aJaHUSIM. C
YYETOM HMHTEPECOB MECTHBIX MOJIPOCTKOB MHOTHE OWOIMOTEKH OTBEIU
CIICIIUAJIbHBIC IIOMCUICHUA JJISL MOJIOACKHBIM MaTCprualoB.
(http://www.slg.gld.gov.au/pub/youthspace/index.htm)

- B Cunranype B caMOM LIEHTpEe TOProBOTO KBapTaja pa3MeCTUIIACh
O6ubnuoTeka, paccuMTaHHas Ha Jroned B Bospacte oT 18 nmo 35 ier.
[IpenacraBuTeny ATOW BO3PACTHOM TPYIIBI IMOMOTAald B MOAOOpe
MaTepuasoB st OHIOB OMOIMOTEKH U B pa3paboTKe ee MpOoeKTa.

344 Yeayru s B3pOcCJabIX

B3pocnble npeabsaBisioT uHbIE TpeOOBaHUSA K HMH(OPMAIMOHHONM U OMOIMOTEHHOM
ciayx0e, ompenenseMble CaMbIMU pPa3HbIMH MpoOJeMaMH, € KOTOPBIMH UM
NPUXOAMUTCS CTAJIKUBATHCS BO BpeMs yueObl WM padoThl, a TAKXKE B JIMYHOM >KU3HHU.
[ToTpeGHOCTH B3pOCIBIX JOJIAKHBI OBITH IPOAHAIU3UPOBAHBI M HA OCHOBAaHUU
pe3yJbTaTOB TAaKOro aHajlu3a JOJDKHBI OBITh IPEIOCTaBICHbl COOTBETCTBYIOILUE
yciyru. OHU TOJKHBI BKJIIOYATh B ¢€0s1 YCIYTH, CIIOCOOCTBYIOIIHE:

- 00yuYeHHIO Ha IPOTSHKEHUH BCEH JKU3HU,

- YJOBJETBOPEHUIO MOTPEOHOCTEH 10CyTa,

- YJIOBJIETBOPEHHIO MH(OPMAIIMOHHBIX OTPEOHOCTEH;
- Y4acTHIO B OOIECTBEHHOI KH3HH,

- YYacTHIO B KyJbTYPHOU KHU3HH;

- pa3BJIEKATEIFHOMY YTEHHIO.

Ycayru, yAOBICTBOPSIONINE 3TH TOTPEOHOCTH, IOJDKHBI TAKXKE IPEIOCTABISITHCS
JETSIM ¥ COBEPILIEHHOJIETHEN MOJIOIEKH.

345 OO0vueHne HA MPOTSZKEHUU BCEH JKM3HHU

[TyO6nmuunass OMOIMOTEKAa COACHCTBYET OOYUYEHHIO Ha TPOTSDKCHHHM BCEH JKHU3HH,
nomorass B COTPYAHUYCCTBC CO MIKOJIaMHU W JpPYyT'dMH y‘-IGGHBIMI/I 3aBCACHUAMU
yUalIuMCsl M CTYJCHTaM BCEX BO3pAcTOB IOJYYHUTh (QOpMaIbHOE OOpa3oBaHHE.
CrpemieHue oka3aTh IIOMOINb B TOJYYEHHH O0Opa3oBaHUS [AeT IyOJUYHBIM
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OnOMMOTEeKaM BO3MOXKHOCTH  B3aMMOJICHCTBOBATh M TOAJCPKUBATH CBSI3b  C
npernojaBaTeNsiMi U pabOTHUKAaMH npocBemieHus. [lyonuunas Oubnmorexa JAODKHA
TaKOKe MPEJOCTABIATh Pa3HOOOPa3HBIE MaTEPHANbI 110 IUPOKOH TeMaTHKE, KOTOpPhIE
MO3BOJIAT JIIOJSAM TI0JIy4aTh WHTEPECYIOUIYI0 MX HMH(OPMAIMIO U TOMOTYT UM B
noyrydeHuu (popmanbHOrOo W HedopMmalbHOTO oOpa3zoBaHus. OHa OJDKHA TaKkKe
OPEJOCTABIATh MaTepHalbl IO PACIPOCTPAHEHHIO TPAMOTHOCTH M Pa3BUTHIO
OCHOBHBIX JKM3HCHHBIX HaBBIKOB. Kpome Toro, Ombnmoreka MOKHA MPETOCTABIIATH
yueOHbIe MaTepuallbl U CPEJCTBA TEM YHALIUMCS, Y KOTOPBIX UX HE XBAaTAeT UM BOBCE
HET JI0Ma.

PazButne nmuctaHiMOHHOTO OOy4YeHHsSI OKa3blBaC€T BIMSHUE Ha IyOJUYHYIO
6ubnuoreky. O0yyaromuecs Mo 3TOMy METOy JIO/U, HaXOACh JI0Ma, CKOpee BCero,
OyIyT WCIIOJIb30BaTh MECTHYIO OMONIMOTEKY B KayeCTBE OCHOBHOIO MCTOYHHKA
HYKHBIX UM MaTepHuajioB. MHorum norpelyercs 1octyn K MHTepHeTy U 3TOT 1ocTyn
JIOJDKEH o0ecrieunBaThes My OnmnaHoi Onbmmorekoii. [TyOamunble OMOIMOTEKH UTPAIOT
Bce 0OoJiee BaXXKHYIO pOJIb B CUCTEME Y4YeOHBIX 3aBeJICHHH, U 4TOObI yJOBJIETBOPUTH
CIOPOC Ha CBOM YCIYTH, OHU JOJDKHBI IPENOCTABJIATH IMOMEIIEHHUS M JOCTYI K
MmaTepuaam.

- bubnmoreunas cayx6a rpaderBa FOxubii  Ayonun  (Mpnanauns)
NPEJOCTABIISIET B3POCIBIM JIIOJSIM MAaTEpUAIBl JUISI CaMOCTOSTEILHOTO
oOy4eHus, BKIIOYas Yyd4eOHble MaTepHaibl, IOArOTOBICHHBIE Ha
KOMITBIOTEPHOH OCHOBE, U MaTepHallbl 10 O0YUYCHHIO SI3BIKY, 3allUCAHHBIC
Ha ayJauo- M BUaeoKacceThl. [lenp Takoil paboThl — cO3/1aTh HEUTPATHHYIO
U ONaronpusTHYIO Cpely, B KOTOPOH KaXIbplii oOydarouuiics Mor Obl
YUUTHCS B COOCTBEHHOM TEMIIE.

- JIBe ombOmmoreku B Oxmaxome (CIHIA) cyOcuampyroT AMCKYCCHOHHBIC
IPYIIBl HOBBIX B3POCIHBIX YMTaTeNell u3 cpeacts HammonansHoro donma
NOJUICP)KKM  TYMaHUTApHBIX HaykK. Kakmgas Takas rpymma d9uraeT
OJTHOBPEMEHHO OJIHY U Ty K¢ KHUTY (0OBIYHO KaKoe-HUOYIb KITACCHUYECKOE
IPOU3BE/ICHHUE), @ 3aTeM 00CYIK/IAeT €€ C MOMOIIBIO PYKOBOIMTEIIS TPYIIIIHI.

3.4.6 YiaoBJieTBOpeHne NOTPeOHOCTElH T0Cyra

Jlrogsm HyKHA HHPOPMAIUS U MaTepUANTBI JJIs TPOBEICHUS JOCyTa. Y TOBICTBOPEHUE
ATON MOTPEOHOCTH C TIOMOIIBIO IEJIOTO PSla PECYPCOB, MPEIOCTABICHHBIX B Pa3HBIX
dopMmaTtax, SBISETCS €MIe OJHOW BAaXKHOW 3amaueil myOnuyHONW OMOTMOTEKH.
[TyOnuynaple OMOTMOTEKW MOJDKHBI CIEIUTh 32 KYJIBTYPHBIMH, COIHUAIBHBIMU H
YKOHOMUYECKUMHU M3MEHEHUSMH B OOIIECTBE W Pa3BUBATH CIY>KOBI, KOTOPhIE MOTJIH
OBl 1OCTAaTOYHO THOKO pearupoBaTh Ha Takue mepemeHsbl. [lyOmuunHas OuOmmoTeka
JOJKHA TakKe COJCHCTBOBATH COXPAHCHHWIO KYJIBTYPBI, UCTOPHUH W TPATUIUI
MECTHOM OOIINHBI U 00eCIIeYnBaTh BO3MOKHOCTE CBOOOIHOI'0 O3HAKOMJIEHUS C HUMH.

[lytem opranuzanuu pas3indyHbBIX MEPONPHUATHI C HCHOJB30BAaHUEM COOCTBEHHBIX
pecypcoB myOnuuyHast OMONMOTEKAa MJOJDKHA COJACHCTBOBATh XYHO0XKECTBEHHOMY U
KyJIbTYPHOMY pa3BUTHIO JIIOJIEd BCeX BO3pacToB. bubnnoreka sBIsSETCS TaKxke
Ba)XHBIM OOILECTBEHHBIM LIEHTPOM, IJleé OTHENbHbIe TpaXJaHe W TPYyNIbl MOTYT
BCTpEYaThCs B POpPMaIbHON U HeOpMaTbHOW 00CTaHOBKE. DTO OCOOCHHO aKTYyaJIbHO
JUIs OOIIMH, TA€ HET JPYTUX MECT JUIs TAaKUX BCTpPEY.
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347 HWudopMannoHHbIE YCIVIH

BypHoe pa3BuTHEe WHGOPMAIMOHHON TEXHHWKH A0 BO3MOXXHOCTH BCEM TEM, KTO
UMEET JOCTYNl K OJEKTPOHHBIM CpEICTBaM WH(OpMAIMK, TOIydYaTb OTPOMHOE
konmuectBo mHpopmanmu. [Ipenocrasnenne mHOopManuu Bcerna ObUIO  OAHON W3
IJIABHBIX 3ajady  nyOnu4yHoi OuOanoTeku. 3a MocieIHUE TOoJbl MPOU3OILIN
panvKaigbHBIE W3MEHEHHs B METoAax cOopa, oOpaboTku M (GopM MpenoCTaBICHUS
unpopmaruu. [Ipenocrasnss uaopmaruio, myoaudHas OuOIMoTeKa JOHKHA peliaTh
PSII CIIEMYIONINX 3a/1a4:

- obecreunBaTh AOCTYI K HH(OpMAaILMK Ha JTI0OOM YpOBHE;

- cobupaTth MH(GOPMALIMIO O MECTHOW OOIIKMHE U obecreynBaTh CBOOOIHBIN
JOCTYT K HEH, 9aCTO B COTPYTHUYECTBE C JIPYTUMHU OpPTaHH3AIMSIMH;

- oOy4arp JI0JIeld BCeX BO3PAcCTOB METOJaM I0JIb30BaHUSI MHGOpMAaIuein u
COOTBETCTBYIOILLEH TEXHUKOU;

- COBCTOBATh IIOJIL30BATCIIAM, KaKUMH HCTOYHUKaAMH I/IH(l)OpMaHI/II/I JIy4qaie
BCEro IMOJIb30BaThCH,

- MPeAOCTaBJISTh WHBAJIMIAAM BO3MOXXHOCTH WUMETh OTACIBHBIA JIOCTYIT K
uH(popManuy,

- JIWCTBOBaTh B KaueCTBE YUPEXKICHHs, OTKPBIBAIOIIETO MyTh B
UH(QOPMALMOHHBIA MHUP M OCTaBJISIIOIIETO €ro OTKPBITHIM IS BCEX,
1oMoTasi, TAKHM 00pa3oM, YCTPaHUTh Pa3pblB MEXY <HH(DOPMAIIMOHHO
60oraTeIMu» U «UH(OPMAILIMOHHO OETHBIMU» CTPAaHAMH.

bypuoe pasButue MHTepHeTa NPOMCXOAUT B OCHOBHOM OECCHCTEMHO H
06ecKOHTPOJbHO. OrpoMHOE KOJIMYECTBO MH(POpPMALUU, KOTOPYIO MOXKHO IOJYyYUTh
yepe3 MHTepHET, UMeeT pa3Hblii ypOBEHb KaueCTBA U JOCTOBEPHOCTH, IIOSTOMY OJIHA
U3 TJIaBHBIX 3a/1a4 OUOIMOTEKApst COCTOUT B TOM, YTOOBI HAIIPABIISATH MOJB30BATENCH K
Ha/IeKHBIM UCTOUYHHUKAM HH(OpMaLMK, KOTOPBIE yA0BIETBOPHINA OBl UX 3aIPOCHI.

- B myGmuunoi 6ubmuorexke Opcenca (Jlanus) ycTaHOBICHA CICIHAIbHAS
UHpOpPMAaLMOHHAs KaOWHA, B KOTOPOW TpakJaHe MOTYT O3HAKOMHUTHCS C
[IPABUTEILCTBEHHON, PETHOHAILHOM M MECTHON MH(pOpMaIueil, moxyyuTh
MOMOIIb B 3alOJHEHUH OJNAHKOB M Y3HAaTh, B KaKoe TOCYJapCTBEHHOE
yupexJeHue cienyer oOpamaTeCs MO TOMY WIM HHOMY Bompocy. B
KaOMHE MOXKHO TakKKe IMOJNyYUTh OTBETHl HA BOMPOCHI MOTpEOHTENEH.
3anpocsl yI0BIETBOPSIIOTCS ¢ OMOIIbIO KaK II€YaTHBIX MaTEPUajIoB, TaK U
yepes UnTepHer.

(http://www.horsens.dk)

- B Menensune (KomymOus) nyOnuunas OubOmuorexka KombeHanbko
co3mama BeO-caiiT, Ha KOTOPOM pa3MeIaeTcsl camas —IOCICIHSIS
uHpopMaIus 0 ropoje, BKIOYas CBEACHHS 00 yUPEKICHUAX, U3BECTHBIX
JFOMSX, KYJBTYPHBIX MEPOTPHUSATHIX W JIEiax, CBA3AHHBIX C Pa3IMYHBIMU
TOpPOACKMMH CITy’)kOamu. OHa TakkKe HW3JacT CEPHI0 CIPABOYHUKOB II0
BOIMPOCaM, KOTOPBIE YaIlle BCETO 3a1al0TCs MOJIb30BATEIIIMHU.
(http://www.comfenal coantioquia.com/sil)
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3.4.8 Ycavru, oka3biBaeMble IPynnaM O0IHHbI

UToOBbI ydacTBOBaTh B JKM3HU OOIIMHBI B TIOJHOW Mepe, MmyOnuuHas OuOIMOTEeKa
JIOJDKHA OBITh B LIEHTpE 3TOM *u3HM. BOT mouemy oHa 1O/KHAa COTpPYAHHMYATH C
JIPYyTUMHU TpyNIaMH W opraHuzanusiMu oOmmHbl. Croa BXOAST TOCYJapCTBEHHEIC
YUPEKACHUS U OpraHbl MECTHOTO CAMOYIIPABICHUS, IPEIIPUHUMATENN U 100POBOJIb-
HbIe opraHu3aiuu. HeoOXoauMo TpOBOAWTH aHANM3bl WH(POPMALMOHHBIX MOTPEO-
HOCTEH 3TUX YUpeXIAECHHUH W TPYINH M MPENOCTaBIATh YCIYyTH MO YIOBJIETBOPEHHIO
ITHX TMOTpPeOHOCTEH. DTO HE TOJNBKO IOMOXET CaMHM AITHM OpTaHU3alHsM, HO H
HOKAKET TPAKTUYECKYI0 LEHHOCTh IMyOJuYHOM OMOMMOTEKH Ui TeX YJICHOB
o01IecTBa, KOTOpbIE MOTYT OKa3aThb OINpPENEICHHOE BIHMSHHE Ha Oyxyiiee pa3BUTHE
OoubnmoreyHoi cmyk0bl. MHOrue myOnuuHble OMOIMOTEKH, HANPUMEP, OKa3bIBAIOT
UHQOPMALIMOHHBIE YCIYyTH TOJUTHKAM M YWHOBHUKAM U3 OpPraHOB MECTHOTO
caMOyTIpaBJIEHUs, JEMOHCTPUPYS Ha MIPAKTUKE CBOIO LIEHHOCTb.

- bubnuoreka rpadcrBa Dccekc (AHrmsA) co3mana  BeO-cafiT s
0OIIIECTBEHHBIX OpPTaHHU3allMi. 3a MOJIH30BAHUE ITUM CANTOM OHA B3MMAeT
JIUILb HEOOJBIIYIO IUIATY, KOTOPAst HUKE KOMMEPUYECKOM.

- B mrare Apwmsona (CIIIA) ObutM BBIAEICHBI CYOCHOMHM Ha CO3JaHUC
KOMITBIOTEPHON J1TabOpaTopuu Ui JeTed U B3pOCIbIX U3 IUIEMEHH
Xyajanau.

- B paiione 3anmagnbix LleHTpanbHbIX rpadcTB AHMIIHMH pa3paboTaH MPOESKT
INTER-ALL npu ¢unancoBoii noanepxxkke EBporneiickoro pernoHaibHOTro
doHa pa3BUTHUA C LEIbI0 oOOecrneueHuss HHPOpMaIMed NpeanpusITHii
Mmanoro OusHeca. B 13 OubnmoTekax peruoHa CO3JAl0TCs Y4eOHbIE U
UHQOPMALIMOHHBIE  LEHTPH, YKOMIUIEKTOBaHHbIE 15  IITaTHBIMH
€IMHULIAMH.

(http://www.wm-libraries.org.uk)

3.4.9 Ycayru, oka3biBaeMble CIeNMAJLHBIM IPYIIAM 0J1b30BaTeaeH

[ToreHnManbHbIE MOJIB30BATENH, KOTOpbIE MO TEM WJIM HMHBIM IPUYUHAM HE B
COCTOSIHUH TIOJIb30BaThCSl PETYISIPHBIMH yCIyraMHu OHOJIMOTEKH, WUMEIOT IMpaBO Ha
paBHbIM focTyn K HUM. [loaTomMy OmOIMOTEKa MODKHA HAWTH CPENCTBA M CHOCOOBI
JOCTaBKM OMOJMOTEYHBIX MAaTEpUAIIOB M OKa3aHUs OHOIMOTEYHBIX YCIYyT TaKUM
HOJIb30BaTENSIM. TakUMHU CpeCTBaMU M CIIOCOOAMU MOTYT OBITh!

- CIeUUaTbHBIN TPAHCIIOPT — HANIPUMED, TepEABMKHBIE OMOIMOTEKH, KaTepa
Uil JOCTaBKM KHHUI W JPYrM€ BHJIBI TPAHCHOPTA, KOTOPBIE MOXKHO
UCTIONB30BaTh ISl OOCTY)KUBAHUS JIOJCH, JKUBYHIMX B OTIAJICHHBIX
paiioHax;

- YCIIyId, OKa3bIBaCMbIC HAa MCCTC JIFOJAM, KOTOPBIC IIPUKOBAHELI K JIOMY,

- yCIyrH, OKa3blBaeMble pabOTHHKaM (paOpuK W JPYrux MPOMBIIUICHHBIX
NpeANpUATHIA Ha UX pabounx MecTax;
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- YCIOYrd, OKa3blBaeMble TIpaxJaHaM, IIOMELICHHbIM B CHElHaJbHbIE
YUPEKICHUS — HAallpUMeED, TIOPbMBbI U OOJIbHUIIBI,

- cheuuanbHOe OOOpyIOBAaHME M MaTepuaibl AN YTCHUSA Ui JIOACH C
(U3MYECKUMU U CEHCOPHBIMM HEIOCTAaTKaMH — HampuMep, JIOACH C
IUTOXHM CITYXOM WITU 3PCHHEM;

- CcHenuaibHBIE MaTepuajabl I TPYAHO OOydaeMbIX JIIOJICH, TaKHe Kak
CHEIHUAILHO aIaITUPOBAHHBIC MATEPHUAIIBI JUISI YTCHHS i KACCETHI,

- YCIyTHW, MpPeNOCTABISIEMbIE HMMUIPAHTAM U JMLAM, JHIIb HEJAABHO
MOJIYYMBIIUM T'PaXKIAHCTBO, C LIEJIBIO OKa3aHWsS UM IIOMOIIM B aJanTaluu
K JXM3HM B HOBOM JUIsI HHUX OOIIecTBe M oOecrneueHus: UM JOCTyna K
MaTepuantaM uxX poJHOM KyJIbTYypHI,

- 9JICKTPOHHAad KOMMYHHKAIIUA — HAIIPUMEP, KaTaJIOTH I/IHTepHeTa.

Yenyru pns moped co  cnenuuuecKuMH  IMOTPEOHOCTAMH MOTYT OBITh  Oosiee
3¢ GEeKTUBHBIME, €ciii OyAeT MCIOJIb30BaHa HOBAasi TEXHUKA — HANPUMeEp, CUHTE3aTOPbI
peun A JoJeH ¢ MIOXUM 3peHUeM, KaTaloru JOCTYyINa B PEKUME pealbHOr0 BpeMEH!
Ui TeX, KTO TMpPOXHMBAET B OTJAJCHHOM MECTHOCTM WJIM NPUKOBAaH K JIOMY,
MOJICOeIMHEHUE OTAAJIEHHBIX PAalOHOB K CETH AMCTAHIMOHHOTrO oO0yueHus. Camble
COBpEMEHHBIE METOJABl OKa3aHUsl yCIyr — TakKue, HampuMmep, KaK KaTaloru Ui
ny6muyaroro goctyna (OPAC) — Bo MHOTHX CiTy4asix MOTYT ObITh aJalTHPOBAHBI IS
yIOBJIETBOPEHHs MOTPEOHOCTEH TI0ei ¢ PU3NUECKUMH U CEHCOPHBIMH HEJOCTATKaAMHU.
Te, kTO MOXET M3BJICYh HAUOOJNBIIYIO MOJB3Y U3 JOCTH)KEHUH TEXHHWKH, YaCTO UMEIOT
HAaUMEHbBIIINE BO3MOKHOCTH BJIOXKHUTH HEOOXOIUMBIE CpEACTBa B €€ pa3BuTHe. [losTomy
nyOnuyHas OMONMOTEKa JOJDKHA pa3padaThiBaTh HOBATOPCKHE CXEMBI MCTIONIB30BaHUS
HOBBIX TEXHOJIOTHH, C T€M YTOOBI MOXHO OBUIO MPENOCTABIATH YCIYTH KaK MOXKHO
OoJblIIeMy KOJMYECTBY JIHOACH.

Veayru  3THHYECKMM TIpynmaM B OOHIMHE W KOPEHHBIM  OJKUTENSAM  JTOJDKHBI
IIPEAOCTABIATLCS 10 COTNIACOBAHUIO C KOHKpEeTHOM rpymnmnoi. Takue ycmayru, ckopee
BCero, OyayT BKJIIOYATh B CEOsI:

- BKJIIOYCHHE TPEACTABUTENCH IPyIIl B COCTaB MepcoHasia OuOINOTeKH,;

- co3maHue (POHJOB, KOTOpble BKJIKOYAIM Obl INPOU3BENCHHUA POJHOU
JUTEpaTypbl 3TOM Tpynmel M OTpakaldu Obl YCTHbIE TpajulUK |
nepejaBaéMble YCTHO 3HaHUS 3TOTO HApoJa,

- CO3JaHUC  CIICHHUAJBHBIX yCHOBI/Iﬁ A4 XpaHCHUST  XPYIIKUX WA
HEOOJITOBCYHBIX 06p213HOB KYJbTYpPbl KOPECHHOI'O HACCIICHUA.

3.4.10 Bubdauorexka B 00LIUHE

BI/IGHI/IOTCLIHBIG YCJIYI‘ 151 MOFYT TaK>XKE HpeIIOCTaBJI}ITBCSI B CaMBbIX paBHLIX MECTax
0OIIIeHUs JTIO/IeH, KUBYIINX B TAHHON OOITHHE.

- B Canrpsaro (Ywim) OHONMOTEUHBIE YCIYTH MPEJOCTABISIFOTCS Ha
CTaHLUAX METPO.

39



3411

B Karanonun (Mcnanms) u IlopTyraiuu B JIETHHE MeCAIbI pabOTaroOT
OMOJIMOTEKH Ha TIISKAX.

Jns  okazaHusi OMOIMOTEYHBIX YCIYT UCIONB3YIOTCS MHOTHE BUJIBI
TpaHcnopTa. Bo MHOrMX CTpaHax IIMPOKOE PACIPOCTPAHEHHUE IMOJIYYHIIU
nepeaBwkHble OnOmmorekn. B Hopeermn m MHmoHE3MH HCHONB3YIOTCS
Iu1aByune OMOJIMOTEKH Ha JIoJKax U karepax. B MHmoHe3uH B 3TUX Lensax
UCIIOJIB3YIOTCS TaKXK€E BeJOocUIle bl U Besnopukin. B Ilepy nns nepeBo3ku
NOPTAaTUBHBIX KOMIIBIOTEPOB M KHHI HCIOJB3YIOTCA ocnbl, B Kenun —
BepOII0/IbI, a B 3uMOa0OBe — 3anpshDKEHHBIE B TIOBO3KHU OCIBI. B AnenopHe
(Hunepnanmpl) Aist TOCTaBKM KHHT Ha JIOM WIM B O(QHC HCHOJNB3YHOTCS
MOTIEIBI.

B Hexoropeix paitonax IOxuHoit Adpuku OMOIMOTEYHBIE YCIYTH
OKa3bIBAIOTCS B CTUXHMMHBIX MOCEIICHUSAX WM HA TEPPUTOPHSX, 3aHITHIX
CKBaTTepaMH, TJle OTCYTCTBYET Kakasi-mnOo uH]pacTpykrypa. CrocoOsI
OKa3aHUsl TaKHX YCIyT BeChbMa pPa3HOOOpa3Hbl — HAPUMEpP, KHUTH MOTYT
BBIJIaBaThCA WiCHaM OOMIMHBI TPSAMO W3 Oara)kHUKa aBTOMAIIWHBI, U3
CTaJIbHOTO OOJIbHUYHOTrO mKada, U3 KOHTEWHepa ISl MepeBO3KU I'PYy30B,
MPOCTO TOJ ACPEBOM, U3 YbEH-TO JTHYHOW OMONMMOTEKHM WU U3 (OHIOB
MarasuHa. KHuru BBIJAIOTCSA Ha TMpPOKAaT WIKOJAaM M JoMaM  Juid
npecTtapenbix. B peaOuinuTanoHHBIX HEHTpax i JeTel, KOTOphIE CaMH
HE MOTYT TOCeIaTh OMONMMOTEKY, paboTaloT CayXObI, B IITaTe KOTOPHIX
€CTh COTPYJIHHUKH, PACCKA3bIBAIOIIME UM CKa3KH U COOOIIAIOIIMMU UM
UH(POPMALIUIO O MIKOJIBHBIX MPOCKTAX.

B KomymOun B MecTax CKOIUICHHS JIOJICH YCTaHABIMBAIOTCS CTAJIbHBIC
mKadpl, B KOXI0OM U3 KOTOpbIX mMeeTcst okono 300 KHHT, CKameWka |
JocKa Juis oObsiBIeHNH. BeceM 3THM MOYKHO TOJIB30BATHCS MPHUMEPHO JBA
gaca B JICHb.

B Manaccace (mrar Buprunams, CIIIA) B MeCTHOM TOPrOBOM IIEHTpE
pacriojioXKeHa TiepBast B ITaTe 3JICKTpOHHast OnbaroTeka. B Heit HeT KHwuT,
OJIHAKO TaM OPTraHW30BaHbI KYPCHI 110 U3YYEHHIO KOMITBIOTEPHON TEXHUKH
U OKa3bIBalOTCS BHUPTyalbHble OHONMMOTEYHBIE YycCiyru. s sxuteneit
OKpyTa TaKkue yCIIyTu OeCIuIaTHBI.

CoaeiicTBHE _pa3BUTHI0 _HABLIKOB _UTEHHSI M __PACHPOCTPAHEHHUIO
IrPpaMOTHOCTH

YMenue uurarh, INHUCATh W CUUTATh SBISAETCS IVIABHOM MPEANOCBUIKOW IS
WHTErpallii B OOIIECTBO M AKTUBHOTO YYacTUSl B €ro JKU3HU. YMEHUE YHUTaTh M
nucaTh HEOOXOAMMO TaKkKe TMpPH TMOJIb30BAHUM HOBBIMU KOMMYHHKAIIMOHHBIMH
TexHojorusmMu. IlyOnwunas OWOJMOTEKa IOJDKHA COJCHCTBOBATH JICATEIHLHOCTH,
MO3BOJIAIOINICH JIIOASM HAWIYyYIIUM OOpa3oM HCIOJIb30BaTh COBPEMEHHYIO TEXHUKY.

Omna

JIOJDKHA — TONCPKUBATH  JIPYTHE  YUPEXKIEHHs, KOTOpble OOproTcs ¢

HETPaMOTHOCTBIO U COJACHCTBYIOT PaclpOCTPAHCHHUIO KOMITBIOTEPHOH TPaMOTHOCTH.
OnHa MOXeT T0OUTHCS ATOrO MTyTEM:

COACUCTBHS Pa3BUTHIO HABBIKOB YTCHHUA,
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- [OPpEeaoCTaBJICHUS HaLJIC)KAIMX MATCpHAJIOB MAJIOIPAMOTHBIM,

- COTpPYIOHMYECTBAa C JPYI'MMHU YUYPEKACHUSAMHU OOIIMHBI, OOPIOIIHMMHUCS C
HErpaMOTHOCTHIO;

- ydaCTtud B KaMIIaHUAX I10 6opL6e C HEIrpaMOTHOCTBKO MU IIO Pa3BUTUIO
HABBIKOB CUCTA,

- OpraHu3aliyd MEpOIPUATUMN, HANPABICHHBIX Ha IOBBIIICHHE UHTEpeEca K
YTEHUIO, JTUTEPATYPE U DIIEKTPOHHOU KYJIBTYpE;

- coneucTBHS OOYYCHHIO JIFOJICH MOJIb30BAHUI0 KOMIBIOTEPHON TEXHUKON U
OpI‘aHI/I3aL[I/H/I TaKOI o 06yquH51;

- comedcTBHS WH(POPMUPOBAHHOCTH JIIOAEH O HOBBIX COOBITHAX Ha
UH(POPMALIMOHHOM PBIHKE,;

- OKa3aHWs IOMOINM JIIOJSM B HAXOXKICHHH HYXHOH MM MH(QOpPMALUU B
Ha/uIexaieM gopmare;,

- COTpyOHHMYECTBA C TMPENOAABATENSAMHU, POIUTEISIMH W APYTUMH
NPUYACTHBIMU JIMIIAMHU C IIETbI0 OKa3aHHs TOMOIIY HOBBIM TpakAaHaM B
npuoOpeTeHNr HEOOXOMUMBIX 00pa30BaTEIbHBIX HABBIKOB, KOTOPHIC
HIOMOTJIH OBl UM YCTPOUTH CBOIO KHM3Hb B HOBOM JUIS HUX OOIIECTBE.

[TyOnuunast 6uGnMOTEKAa MPEAOCTABISACT IENBIA psAA KHUT 1O TBOPYECKOM
TEMaTHKe M MOJXET WCIIOJIb30BaTh METOJBI PEKJIaMbl JUIS IPHUBJICYCHUS
BHUMAaHHUs TOJIb30BaTeNiell K IIMPOKOMY BBIOOpY Takoil simreparypsl. OHa
MOXET TaK)Ke OCYIIECTBISTh HHTEPAKTHUBHBIC IPOTPAMMBI, ITOMOTAIOIINE
abOHEHTaM OOMEHHMBATHCSI MHECHUSIMH O MTPOYNTAHHBIX KHUTaX.

- UHrepakTHBHas mporpamma, paspaboTaHHas B YoHI3yopre (AHDIHs),
UCTIONIb3YEeT MYJIbTUMEIUIHOE MPOrpaMMHOe o0ecreyeHre, Mo3BoIIsolIee
YUTATENSIM IKCIIEPUMEHTUPOBATh C YATAEMBIMA MaTepUagaMu U BCTyaTh
B MAJIOT O IPOYUTAHHBIX KHUTaX.

- bubnuoreku rpaders Oddanu u Jlumepuk (Mpranaus) B nmapTHEpCTBE €
00YyYaIOIIMMHUCST TPaMOTe, TPEToAaBaTeIsIMU, OPraHU3aTOPaMHU MECTHBIX
[IEHTPOB TPAMOTHOCTM M HalMoHampHBIM areHTCTBOM IO BOIPOCAM
IPaMOTHOCTH CPEAX B3POCIOro HAcEIEeHUs] IPUHUMAIOT aKTHBHOE y4acTHe
B PaCIpOCTPaHEHUU T'PaMOTHOCTH. OHM MPENOCTABISIOT MIMPOKUI BHIOOD
KHUT WM JIPYTHX MaTepuagoB OOYYalOMIMMCS TpaMoTe B3POCIBIM U HX
IpenoAaBaTessIM U BOOOIIE MOIMYJIIPU3UPYIOT KYJIbTYPY YTCHHUS.

- B Cunranmype OuOnanoreka mNoOMOraer TIpyHIe CaMOCTOSITEIBHO
3aHMMAIOILUXCS JKEHIUH OCBOUTh aHTJIMICKUH SA3bIK. 3aHATHS IPOBOIATCS
B IIOMCIIICHUHU 6I/I6HI/IOT6KI/I, KOTOpasa OKa3bIBACT O6y‘-IaIOHII/IMC$I IIoMoulb,
NPEJOCTaBIIsAs UM HEOOXOAMMbIE MaTepHaIbI.

- Kaxnyto nenmemo 6ubinoreke Komdpenansko B Menensune (KomymOus)
BBIICTISICTCSL  IleJlass  CTPAaHMIIA TJIABHOH TOPOJCKOM  ras3eThl, TJe
myOIMKYIOTCSt 0030pbl 1 KOMMEHTAPHUH O IETCKUX KHUTAX.
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O0cay;KuBaHue KIHEHTOB

OOmast MoAUTHKA W OpraHM3alusl TNPaKTHYECKOW paboThl OMOIUMOTEKH JIOJIKHBI
OCHOBBIBAThCS Ha MOTPEOHOCTSX TOIB30BATENCH U YI0OCTBE OKAa3hIBAEMBIX UM yCIYT,
a He Ha ynoOCTBe JUId caMoil OMONIMOTEeKH M ee TepcoHata. KauecTBeHHbIE yciyru
MOTYT OKa3bIBaThCs JIMIIb TOT/IA, KOTJa OMOIMOTeKa BOCTIPHMMYHBA K TIOTPEOHOCTSIM
CBOMX Aa0OHEHTOB M OpPraHM3yeT CBOI pPadOTy Tak, 4TOOBI 3TH MOTPEOHOCTH
YIIOBJICTBOPSUTUCH. JOBOJNIBHBIE TMONB30BATENN — JY4IIUE Jpy3bs OMOIMOTEYHOM
CITyXKOBI.

OO0mas nonuTHKa MyOIUYHOW OMOIMOTEKM JOJDKHA CTPOUTHCS HAa MO3UTUBHOM
OTHOLICHUU K OOCTYXHBAHUIO KIMEHTOB. DTO 03HAYaeT, YTO TJIaBHOM LIENbIO BCEil ee
NeSATETbHOCTH, CBSI3aHHOM C pa3paboTkoi oOmmeld TOJUTHUKH, IUIAHWUPOBKON
MOMEIIEHUH, pa3MeIleHHEeM CIIy>k0, COCTaBJICHHEM IUIAHOB ONEPATUBHOM pabOTHI U
NOJrOTOBKOM MaTepuasoB HWH(OPMALMOHHOTO U PEKIAMHOIO XapakTepa, JOJKHO
OBbITH NMO3UTUBHOE BO3/EHCTBUE Ha Mosib3oBaTels. OOCIy)KUBaHHE KIMEHTOB JOJDKHO
OCYIIECTBIIATHCS C YIETOM CIEIYIOMUX (PaKTOPOB:

- Bce OMONHMOTEKH [OJDKHBI MPOU3BOAUTH HEUTpPAIIbHOE U OOBEKTUBHOE
BIICUATJICHHUE HA IIOCETUTEIIEH,

- COTPpYAHHKHU OMOJINOTEKH BCCraa AOJKHBI OBITH BEKJIUBEI U ,HPY)KGHIO6HLI
K IOCECTUTECIIIM, OTHOCUTBLCA K HUM C YBAXXCHHUEM U IIOMOTIaTh UM,

- OubnmoTexa JOJKHA UMETh MOCTOSIHHYIO ITPOrpaMMy 0O0ydYeHHUs IepcoHaia
METOAaM OGCJIy)I(I/IBaHI/Iﬂ KJIUCHTOB,

- BCE COTPYIHUKH OMOIMOTEKH MOKHBI MPONTH 0a30BYIO MOATOTOBKY IO
METOAUKE paGOTLI C JIOAbMHU C ONpPCACIICHHBIMU HCIOCTATKAMU WU
NPEJCTaBUTEIISIMU STHUYECKAX MECHBIINHCTB,

- cnenyer wusberaTh JKaproHa Npu Bcex ¢opmax oOmeHHs — Kak
NUCHMEHHBIX, TaK ¥ YCTHBIX;

- COTPYIOHMKHM OMOIMOTEKM JOJDKHBI YMETh pa3roBapuBaTh MO Tele(OHY B
JPy>KECTBEHHOM TOHE M OTBEYATh HA BCE BOIPOCH aDOHEHTOB;

- HEeoOXOJMMO UMETh CPEJICTBA OOLICHHS C aDOHCHTaMH, TaKHE KaK JIOCKH
JUTSL OOBSIBIIEHNI, OIOJIJIETEHN WA BEO-CAMNT;

- OubnuoTeuHble YCAYrd  JODKHBI  OBITh  HAAJIEXKAIIMM  00pa3om
CHHaHI/IpOBaHbI, XOpOH_IO HpO,Z[YMaHBI U HAJCXKHBI,

- BHYTPCHHSS IUIAHUPOBKA OMOIMOTEKH MOJKHBI OBITH KaK MOYKHO Oosee
yA0OHOU U MPUBIIEKATETHHOM,;

- Bpems paboThI IOJDKHO OBITh YAOOHBIM 1J11 a00OHEHTOB,

- B lHrepHeTre HOMKHBI OBITH pa3MEIIEHbl KaTajJOrd MAaTepUANIOB s
OTKPBITOTO ITyOJIMYHOTO JOCTYyMa, C TEM YTOOBI MOJIb30BATEIh MOT UMETh
JOCTYH K yCIyraM U3 JoMa WM TOTJa, Korjaa OubiuoTeka 3aKphiTa,
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OubmuoTeka JODKHA WMeTh d(PQPeKTuBHBICE  CIYKOBI  TPOJIICHHS
a0OHEMEHTOB U TIPEABAPUTEIHLHOTO 3aKa3a MaTepPHAJIOB;

YCIIYTH JIOJDKHBI MIPEOCTABIIATHCS U 3a MpeaenaMu OUOIMOTEeKH, €Cl 3TO
HYJKHO JIJISl YJIOBJICTBOPEHUS TIOTPEOHOCTEH T0JIh30BaTENICH;

MIOJI30BATENH JIOJDKHBI MOJTydaTh OTBETHI Ha CBOM 3aIPOCHI KaK MOKHO
obicTpee. OTBETHI Ha MHCbMa M Jpyrue COOOIIEHUS OJKHBI JaBaThCs
OBICTPO U B BEXKJINBOI popme;

OubIMoTeKa JOHKHA WMETh O0OpyJoBaHHWE, oOecreumBaroiiee yao0HOe
MOJIb30BaHUE €0 — HaIpUMep, CIEIUAIbHbBIC SIIUKH, KyJa MOXKHO OBLIO
OBI BO3BpaIaTh MaTEpHAIIbI, KOT/1a OMOIMOTEKa 3aKphITa, 000pYyI0BAaHUE, C
MOMOIIHI0 KOTOPOTO a0OHEHTHI MOTJIHM OBl CaMU TOJy4YaTh U BO3BpAIIaTh
OMOIMOTEYHBIC MaTePUAIbl, aBTOOTBETYHUKH, IO3BOJISIFOIIHE JIEPIKAThH CBS3b
¢ OuOIMOTEKOI1, KOor/Ia OHa He paboTaer;

BCsl TedaTHast MHQopMalus o0 ycimyrax JOJDKHA UMEThCS B HaIUISKAIIUX
IbTEPHATUBHBIX (hopMaTax — Hampumep, HaOpaHHast KPyHHBIM MIpU(TOM
WIM 3alllCaHHas Ha IJIEHKY. Takas uH(opMauus J0JKHA TaKkKe UMEThCS
Ha A3bIKaX STHUYECKUX MEHBIIUHCTB;

€CIM  TO3BOJISIIOT ~ CpPEACTBa, OMONMOTEKa JIOJDKHA — PacIoJiaraTh
BBICOKOKAYECTBEHHBIM JICKTPOHHBIM 000pyI0BaHUEM, BKJIIOUYAs
CrHeraibHOe 000PYIOBaHUE [T JIIOIEH C TNIOXUMU 3PSHUEM U CITyXOM.

3.5.1 ¥Yuyacrtue moJjb3oBarteJei

[Tonp3oBaTeny MOJMKHBI BOBJIEKATHCS B IMPOIECC Pa3BUTUS OMOIMOTEYHOU CITyXKOBI
CJEAYIOIUM 00pa3oM:

IMyTEeM IMPOBCACHUA CPECAU HUX OIMPOCOB C MLCJIbIO BBIACHCHUS, KAKUMH
yClIyraMy OHH ITOJIb3YIOTCA M KAKMEC YCIYT'M UM HYXXHBI,

IIyTECM aHaJIn3a ’ka100 MoJIb30BaTelIel U OTBETOB Ha HUX,

MyTEM W3YYEHHS] MHEHUUN MOJIb30BATENIEH O MPEJOCTABIAEMBIX YCIyrax u
HOBBIX UHULIMATUBAX;

yTeM 00s3aTeTbHOTO0 YYeTa BCeX MHEHHUM U NPEeIOKEHHUH MMOJIb30BaTeNeH
pH pa3paboTKe OOIIEH MOTUTHKU U TIPOLIEYD;

nyTeM HWHGOPMHPOBAHUS IOJB30BATENCH O MPAKTHYECKOM BIUSHUH
BBICKa3aHHBIX UMW MHEHUN W MPEIIOKCHUH Ha pa3BUTHE OMOIMOTECUHOU
CITyXKOBI,

NyTEM YCTaHOBKHM CHELMAJBHBIX SLIUKOB JI Kalo0 M MNPEUIOKEHUH U
pa3paboTKy NpoLEayphl A1 pabOThl C HUMHU.

O0vyeHnue 1oJabL30BaTe el

[TyOnuynass OMOIMOTEKa OJDKHA TOMOraTh CBOMM a0OHEHTaM pa3BHBATh HABBIKH,
KOTOpbIE TIO3BOJIAT MM HamOosee 3(h(HEeKTUBHO HCIONB30BaTh €€ PEeCypChl U YCIyTH.
bubnunoreynpie  paOOTHUKM  JOJDKHBI  JIEHCTBOBaTh Kak  “MH(POpPMAIMOHHBIC
HITYpMaHbI ', TOMOTAIOIIMe a0OHEHTaM BCEX BO3pacToB HambOosee 3P(HEKTUBHO
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UCTIOJIB30BaTh WH(POPMAIIMOHHBIE U KOMMYHHKAIIMOHHBIE TeXHOIOTHU. HeoOxoanmo
pa3pabatbiBaTh MporpamMmbl oOy4yeHHs Moib3oBareneil. [lo Mepe Toro kak HOBBIE
TEXHOJIOTHH CTAaHOBSITCS BCe 0OOJIee JOCTYITHBIMH, POJIb IMTyOJIMYHON OMOIMOTEKH KaK B
O6CCH€‘-ICHI/II/I A0CTylIa K 3TUM TCXHOJIOTHUAM, TaK U B O6y‘-IeHI/II/I J'IIOI[GI\/'I HaBbIKaM
Hanbosiee A(h(YEKTUBHOTO WX HCIOIB30BAaHUS TPUOOpETaeT Bce Oojiee BaKHOE
3HA4YCHUA.

Heobxoaumo peryisipHO ycCTpauBaTh SKCKYPCHH B OHMOJHMOTEKY B COMPOBOXKICHUH
THJIOB, B XOJ€ KOTOPBIX 3KCKYPCAHThI OCMATPHBAIM Obl 3/1aHUEC OWUOIUOTEKU U
3HaKOMIIUCH OBI C €€ CIy)KOaMH M WHCTPYMEHTapueM — HampuMep, KaTajJoraMu U
TEXHUYECKUM  00OpyZoBaHMEM. Takue OSKCKYpPCHH JIOJDKHBI  OBITh  XOPOIIIO
MOJTOTOBJICHBI C Y4YETOM TOTPEOHOCTEH KOHKPETHBIX SKCKYpCaHTOB. [ pyrmoBble
AKCKYpPCUU JOJDKHBI OPTaHU30BBIBATECS COBMECTHO C YUPEKICHUEM, B KOTOPOM 3Ta
rpymma paboTaer.

- Ily6nuunsie 6ubaunorexu B CuHranmype pa3padaThIBalOT 03HAKOMUTEIbHBIC
IpOTpaMMBbl JJIsi HOBBIX M CTapbIX aOOHEHTOB. DKCKYpCHUH B OMOIMOTEKY
YCTPaMBAIOTCS TAK)KE JUTSI IKOJBHUKOB ¥ JETEeH Miaamiero Bo3pacra. Jlims
OKa3aHHWs TIOMOIIM IIOJB30BATEIsIM B TIOMCKE HYKHOW HH(OpMaIu
pa3pabaTbIBarOTCS MPOrpaMMbl 00ydeHHsT HHPOPMALIMOHHON IPaMOTHOCTH.

- IlyOnuunas Oubnuoteka B Pueke (XopBaTws) MOpoBOAWT  y4eOHO-
NPaKTUYeCKHE CEMHHAphl 10 OOYYCHHMIO IEJNEBBIX TPYMIl OONIMHBI
nonb3oBannio MHTepHeTOM. Kakaplii Ton Takue ceMHHAphl MPOBOMSATCS
JUTS pa3HbIX Tpymm Haceiaenus. (http://www.grad-rijeka.tel.hr)

- Jecsars 6ubanotek B Hpro-/Ixepcn (CILA) moaydwuin rpaHThl Ha CO3/a-
HUC INCHTPOB KOMIIBIOTCPHOI'O 06yquH;1. Ot cpeacTBa MUCIOJb30BAIMCh
JUISL TIOKYNKH TI€PCOHAJbHBIX KOMIIBIOTEPOB M OpraHU3alud KypCOB
KOMIBIOTEPHOTO 00YYEHHUS 110 PA3HON TeMaTHKe.

CoTpyaHMY€eCTBO M COBMECTHOE MCII0JIb30BAHNE PECYPCOB

OOumii  ypoBeHb OOCIY)XMBAaHUS MECTHOTO HAaceJeHMs IOBBILIAECTCS, KOTJa
OMONMMOTEKH HAJaKUBAIOT CBS3W Ui oOMeHa MH(OpManuel, HuaesiMu, yCIyramu |
ombITOM. Takoe COTPYAHUYECTBO MPUBOIUT K MEHBIIEMY IyOJHMPOBAaHHIO YCIYT,
MOOWJIN3AIUN PECYpPCOB ISl TOJMyYEHHsS] MaKCHMAaJbHBIX pPE3yJbTaTOB H OO0IIEMY
yIY4IICHUI0 OOCITy>KMBaHUS MECTHOTO HacelneHus. Kpome TOro, B HEKOTOPBIX
CITydasix OT/EIbHbIC WICHBI OOUIMHBI MOTYT OKa3aTh OOJBIIYIO MOMOIIb OHOIHOTEKE B
OCYIIECTBIICHUH CIIEIUATBHBIX IIPOSKTOB WU PEIICHUH CIICIIMANBHBIX 3a7ay.

3.7.1 OdunuajanLabie CBA3N

bubnuorteka nomkHa ycTaHaBIMBATh O(UIIMATIBHBIE CBSA3U C APYTUMH OpraHU3aLUsAMU
MECTHOW OOIIMHBI — HampuUMep, MIKOJAMH, YUPEKACHUSIMH KYJIbTYPHI, TAKUMU KakK
My3€M, XYyJIO)KECTBEHHbIE Tajeped W apXUBHBIE CIYXObl, YUpEKACHUSAMH,
3aHUMAIOIIMMHUCS OCYLIECTBIECHUEM IPOTpaMM II0 PaCHpPOCTPAHEHUIO TPAaMOTHOCTH,
TOPrOBBIMM IajaTaMH M COBETaMHU. Takue CBS3U JOJDKHBI HCIOJB30BaThCS UL
KOOpPJMHALIMK JIEHCTBUM MAPTHEPOB U COBMECTHOT'O MCIOJIB30BAHUS PECYPCOB, C TEM
YTOOBI OOLIUMH YCUIIUSMH YJIy4IIUTh 00CITyKMBaHUE MECTHOT'O HACEJICHHUS.


http://www.grad-rijeka.tel.hr

3.7.2 OTHOUIIEHUSA CO HIKOJIAMHU

OTHOLIEHHUST C MECTHBIMH IIKOJIAMH U Apyrumu y‘{C6HBIMI/I 3aBCACHUAMU ABJIIAIOTCA
OOHHMU H3 CaMbIX BaXXHBIX HWHCTHUTYLUMOHAJIBbHBIX OTHOIIICHUH JJIsL OMOIMOTEKH.
CDOpMBI TaKuX CBS3EU U COTPYAHHUYECCTBA BKIHOYAKOT CICAYIOIICE.

- COBMECTHOE I10JIb30BAHNE PECYPCAMH;

- COBMECTHasl IMOJArOTOBKA MEPCOHANIa,;

- COTPYAHMYECTBO B IONOJHEHUH (POHIIOB;

- COTPYIHMYECTBO B pa3pabOTKe MPpOrpamm;

- KOOpJMHAIUs AEUCTBUN B UCIIOJIb30BAaHUU JIEKTPOHHBIX CIIykO U CeTel;
- COTPYAHHMYECTBO B pa3pabOTKe y4eOHBIX MOCOOMIA;

- OpraHu3alus 3KCKYpPCH yyaluxcs B MyOInYHyt0 OMOIHOTEKY,

- IPUHATHE COBMECTHBIX MEp IO COJEHCTBUIO 0OYUYEHHUIO HABBIKAM YTEHUS U
pacpoCTpaHEHUIO IPaMOTHOCTH;

- TIOJrOTOBKA IIPOTpaMM O3HAKOMJICHUS JIeTel ¢ BeO-caiiTamu,

- COBMECTHOE TIOJIb30BaHHE TEIEKOMMYHHMKAIIHOHHBIMA U  CETEBBIMH
UHPPACTPYKTYpPaMH;

- COBMCCTHas OpraHuisanusg aBTOPCKUX BCTPCH.

(Cm. Manudect UDJIA/FOHECKO o mikonbHON OUOIHOTEKE)

3.7.3 CoBMecTHOe N0Jib30Banue GoHIaMu

Kaxnpiii Oubnuoreunslii Gona mo-cBoemy yHukaneH. Hu omaun ¢onn He MoxkeT
CoJIepXaTh BCEX MaTEPUATIOB, TPEOYIOIMXCS YUTATEISIM JNaHHOW OmOmmoreku. Bot
nouyeMy OMOTMOTEKH MOTYT 3HAUUTENBHO MOBBICHTH YPOBEHBH OOCITY)KHBAHHSI CBOUX
a0OHEHTOB TyTeM IMIPEAOCTaBICHUS UM JOCTyma K ¢GoHAaM Apyrux OHOIHMOTEK.
bubnnoreku MOryT y4yacTBOBaTh B TIpOrpaMMax COBMECTHOTO IIOJh30BaHUS
pecypcamMu Ha JI000M YpPOBHE — MECTHOM, PETHOHAJIBbHOM, HAIMOHAIBHOM U
MEXIyHAPOJAHOM, COTPYAHHYAss C JPYTUMH OHOTUOTEKaMH, TPEICTABISIFOIIMMHU
CaMbIil MMMPOKUNA CIIEKTP OpTraHU3aIui, UMEIOMUX HHHOPMAITHOHHBIE PECYPCHI.

BI/IGHI/IOTGKH J0JI’KHa TaKKE BblAaBaThb CBOU q)OHIILI BO BPCMCHHOC IIO0JIb30BAHUC
JIpyruM OMOIMOTEKaM Yepe3 KaKyr-HHOYIb CeTh — HAaPUMED, CIUHBIN KaTaJoT WId
MCCTHYIO CCTb I/IH(I)OpMaI_[I/IOHHBIX HpOBaﬁHepOB, TaKUuX KaK MIIKOJIbI, KOJUICOXU U
YHHBEPCHUTETHI.

3.7.4 Buoauorpaduyeckas J10KYMEHTAIIUSA

bubnuoTrexka momkHA KiIacCH(UIMPOBATH W KATAJOTM3UPOBATh CBOM (OHIBI B
COOTBETCTBUH C MPHUHATHIMU MEXIYHAPOJHBIMHU WIIM HAlMOHAIBHBIMU Oubmuorpagu-
YECKHMH CTaHIapTaMH. JTO OOJETYHUT €€ HHTETPALUIO B O0Jiee IUPOKUE CETH.

3.7.5 3ammMcTBOBaHHE U3 APYLUX OMOJIHOTEK

Jnst ynoBneTBopeHUs: MH(POPMAIMOHHBIX TOTPEOHOCTEH aOOHEHTOB OHOIHMOTEKA
JIOJKHA 3aMMCTBOBATh MaTEpUAIIbl U3 IPYTUX OMOIMOTEK BHYTPH OJHOW OpraHU3allul
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3.8

WIM 3a ee mpeaenamu. bubnmorexka moMKHA YCTAaHOBUTH MPOLEAYPY BbIIAuu
JOKYMEHTOB TI0 MEXOMONIMOTeYHOMY a0OHEMEHTy, KoTopas oOecreuuBaia Obl
peleHne Takux BOIIPOCOB, Kak:

- BO3MOXKHOCTH BBIIAYH MAaTEPUAJIOB JAPYTHM ITyOIMYHBIM OUOINOTEKAM,;

- OMNpeereHue XapakTepa MaTepuaioB, KOTOpbIE OHA TOTOBA MJIK HE TOTOBA
BBI/IATh;

- OmpeJeNeHHe CPOKa, HAa KOTOPBIN BBIIAIOTCS MaTepHAIIHI;

- OmpeJeriCHUe CpoKa MoIa4H 3assBOK Ha MaTepUAIIbI U3 APYTUX OMOIHOTEK;

- CIIOCOOBI IOCTaBKH,

- Mpoleaypa OIIaThl yCIIyT;

- Mepbl, KOTOpble [OJDKHBI OBITh MPHHATHI B CIydyae yTepu WIH

MOBPEXKICHHSI MATEPHAJIOB.

JIEKTPOHHbIE CeTH

[TyOGnuunble OMOIMOTEKH — 3TO MHCTPYMEHTBI O0ECIIeYeHUsI PABHBIX BO3MOXHOCTEH.
OHU TOMKHBI CITY>)KUTh CTPAXOBOYHON CETKOM, 0OeperaroIux JIoael OT OTUyKICHUS
W HUCKIIIOYCHHUA U3 IpoHccCa TCXHUYCCKOro Iporpecca, CtaB Il HUX 3JI€KTpOHHOI>'I
JBEpbIO K MHGOpPMAIlMK B HAlll KOMIBIOTEPHBIN BeK. OHU JOHKHBI 00ECTIEUNUTh BCEM
rpaxjaHaM OOCTYII K I/IH(i)OpMaHI/II/I, 4TO JaCT UM BO3MOXXHOCTL YCTpauBaTb CBOIO
KHW3Hb HAa MECTe, IOJlydyaTh JIOCTATOYHO TMOJHYI0 HH(GOPMAIMIO O pPa3BUTHU
JIEMOKPATHYECKOTO TMPOIlecca M aKTHBHO Y4YacCTBOBATh B KH3HU OOIIECTBa, KOTOPOE
CTaHOBUTCS Bce OoJiee r100aNbHbIM.

bubnmorexka momkHa oOecredyWBaTh JOCTYN K COOCTBEHHBIM (POHIAM, a TaKke K
pecypcam Apyrux OuOIMOTeK W WHGOPMAIMOHHBIX CIYXKO IyTeM CO3JaHUS |
pa3zButus >(PPEKTUBHBIX IIEKTPOHHBIX CETE HAa BCEX YPOBHSAX, OT MECTHOTO IO
MEXyHAPOIHOTO, U y4acTusi B ux pabore. Takas NeATEIHPHOCTh MOKET BKIIIOYAThH B
ce0s1 ydacTHe B MECTHBIX CETSX, B IPOTpaMMax Pa3BUTHUSI TEXHUYECKU OCHAIICHHBIX
OOIIMH U JICKTPOHHBIX CETEH, CBSI3BIBAIOIINX JBA H 00JIee YUPEIKICHHIA.

- B Jlanum co3mana BupTyanbHas myOnudHas OubOmuoreka. OHA MO3BOJSET
MoJiy4aTh JOCTYIl K KaTajJoraM BCEX IyOJMYHBIX OHOIMOTEK, a TaKkKe
KPYIHEHIITNX Hay4YHBIX U CHCIHATM3UPOBAHHBIX OMOMMoTek. JItoau MoryT
3aKa3aTh TOT WJIU MHON Marepual W3 JI000W TOYKH CTPaHBl U TOTYYHUTH
ero B MectHoi oubimoreke. (http://www.bibliotek.dk)

- B Coenunennom KoponeBcTBe psii OMOIMOTEK y4acTBYeT B MHHIIMATHBE
«Crpocu 'y OuOnMoTeKaps». DTO JJIEKTPOHHAs CIpaBOYHAs CIy»X0a,
paboTaromniasi B pexuMe pearbHOr0 BPEMEHH KPYriaocyTodHOo 3065 nHel B
rogy. Bompockl mpuHHMalOTCS B pEeXMME OH-JIAWH M aBTOMATHYECKH
niepeapecoBBIBAIOTCS JIS)KYPHOH OMOIHOTEKe, KOTOpas 3aTeM MOCBHUIAeT
OTBeT HerocpencTBenHo kimenty. (http://www.earl.org.uk/ask/)

3.8.1 Jdocryn g M0Jdb30BaATEEH

bubnuoreka pomkHa  oOecrieyuBaTh  CBOOOMHBIM  MyONWYHBIA  JOCTYH K
Wureprery/BceMupHON KOMITBIOTEPHOM MayTWHE, ¢ TEM 4YTOOBI BCE TpaXkaaHe,
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HE3aBHCUMO OT MX (PMHAHCOBOTO IOJIOKEHHMS, MOTJIH IOJIb30BaThCs MH(pOpManueil B
3NIEKTPOHHOH (hopMme. bubnmoreka J0KHA UMETh MUHUMYM OJIHY Pa004yl0 CTAHIIHIO
JUISl TIOCETUTENEH C BBIXOJOM B VIHTEpHET M OTIENBHBIM NPHHTEPOM, KOTOPHIM HE
MOJIE3YETCS TIePCOHAN OMOTMOTEKH.

3.8.2 YiaajJeHHBIH JOCTVII

bubnmnoreka QOmMKHA SKCIUTyaTUPOBATh TaKyl0 HH(MOPMAIMOHHYI0 M KOMMYHHKa-
HI/IOHHYIO TGXHI/IKy, KOTOpaﬂ I103BOJIsIJIA 6I>I ny6n1/11<e HOJ'Iy‘II/ITI) [[OCTyrI K KaK MOX>XXHO
0OoJIbIIEMY YHCIY €€ 3JIEKTPOHHBIX PECYypCOB U CIY»O, HaXOJsCh MPHU 3TOM JIOMa, B
mKosie Wik Ha padore. [lo BO3MOXKHOCTH, TakOM JOCTYIl IOJKEH 00€CIeunBaTHCS
KpYTJble CYyTKU ceMb JHEH B Hegemto. O0ecnedeHre 10cTyna K KaTalory OudImoTeku
yepe3 MHTEpHET nenmaer ee, a Takke JApyrue OMOIMOTeKH, 0ojiee AOCTYITHBIMH JUIS
HIMPOKON MyOTUKH U TIOBBIIIAET KAYECTBO 0OCTYKUBAHUS.

- Cucrema DeElAWARE, pa3spaborannas bubnunorekoit mrata JlenaBap
(CHIA), mpemocTaBisieT BCEM JKUTENSIM O3TOr0 IITaTa AOCTYNl K ¢
UHPOPMALIMOHHBIM ~ cIyxk0am u VHTEepHETY, HE3aBUCUMO OT UX
MECTOHAXOXAECHUS M (PUHAHCOBOrO moiyiokeHus. OHa mpensaraeT LeJbli
pSAA OH-JTaWHOBBIX NPOAYKTOB U YCIYT, OQUIMAIbHYIO HH(pOpMAIUIO
BJIACTEH IITaTa, TEMATUYECKUN YyKa3aTelb-CIIPABOYHUK I10 HEKOTOPBIM
caifram MHTepHeTa U MOAKIIOYEHHE KO BceM Oubimorekam mrata Jlenasap.
(http://www.lib.de.us)

3.8.3 JocTyn AJjg mepcoHaaa

IMepconan OubOnMMOTEKM JODKEH WMETh JocTyn K  MHTepHery/BcemupHoit
KOMITBIOTEPHOHN MayTHHE, ¢ TeM YTOObI UMETh BO3MOXKHOCTb J1aBaTh IMOJIb30BATEISIM
CIpPaBKM U KOHCYJBTHPOBAaTh MX Ha Ooiyiee BBICOKOM YypoBHe. IlepcoHan nomxeH
o0yuaTbCsl METOJ]aM IM0JIb30BaHUs VIHTEpHETOM Ha peryssipHON OCHOBE.

3.84 “HUudopManMoOHHLIA INTYPMAH"

[TyOonuuHas OMOMMOTEKa HAYMHAET WTPATh POJb MOCPEIHUKA, POJb SJIEKTPOHHOTO
OKHa, OTKPBIBAIOUIETO HIMPOKOW ITyOJMKE BBIXOA B MHUpP IUPPOBONW HHPOpMALNH,
MHCTPYMEHTa, TIOMOTAIOUIET0 TPayKAaHaM MPEoJ0JIeTh «IH(PPOBOH pa3pbIB» U UMETh
aydmee Oynymiee. bubnamorekapp Bce Ooibllie UrpaeT poib «HH(GOPMAIMOHHOTO
IITypMaHa», 00ECIEUYNBAIOIIETO MONTyYEHHE II0JIb30BATEIEM TOYHOW M HaJSKHON
UHPOPMALIUH.

- B Jlanuu pernoHasnbHble M MeCTHbIe OMOIMOTEKH BhINMycKatoT «CeTeBoit
NyTeBOAUTENb NyOIMUYHBIX OMOIMOTEK», KOTOPBIM JaeT LEHHYIO
UHPOPMALIMIO O CaMbIX Pa3HbIX BeO-caiiTax. DTH calThl OLIEHUBAIOTCS
oubnuorekapsimMu. TaM BBITyCKaeTCs TakKe aHAJOTHYHBIA CIIPABOYHHUK
JUIs Aeteit u B3pocioi mosioaexu. (http://www.fng.dk)

JIOCTYII K YCJVIram

@dusndeckass JOCTYMHOCTh SBISAETCS OJHUM W3 BAXHEHIINX YCIOBHH YCIEIIHOTO
pelieHust 3aJaydl OKa3aHUs YCIOyr MyOJW4YHOM OMOMMOTEKH. YCIYrH BBICOKOTO
Ka4yecTBa OECIONIe3HbI Il TeX, KTO HEe MOXET MOJYy4HTh J0cTyna K HUM. JlocTym K
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yciayraM JAO/DKEH CTPYKTYpPHO OO€CIeunMBaThCsi TaKUM OOpa3oM, 4TOObI OHU OBLIN
MaKCHUMAaJIbHO yAOOHBIMU JJIs1 HBIHEITHUX U OYIYIIUX MMOJIb30BaTEICH.

3.9.1 PacnoJioskeHne NVHKTOB 00CIVKUBAHUS

[TyHKTBl OOCTYXMBaHHSI TyOMHMYHOM OMONMOTEKH OJDKHBI OBITH PACIIONOXKEHBI B
HanOoJee yIOOHBIX JUIA KUTENeH oOmuHb MecTax. [10 BO3MOXHOCTH, OHH JTOJKHBI
HAaXOJMUTHCS BOJM3M TPAHCHOPTHBIX PA3BSI30K WIIM IIEHTPOB OOIIECTBEHHOH M WHOM
KHU3HU OOIIMHBI — HAIIpUMEP, Mara3uHOB, KOMMEPUYECKUX WM KYJIbTYPHBIX IICHTPOB.
Tawm, rae 3To nenecoodpa3Ho, myOnudHast OHOIMOTEKa MOYKET HAXOAMTCS B 3aHUSX,
TJIe PacIIONIOKEHBI JPYTHE CITYKOBI, TAKME KaK HEHTPBI N300pa3uTEILHOTO HCKYCCTBA,
My3€H, XyJOKECTBEHHbIE Tajeped, OOIIECTBEHHbIE IEHTPHl W CHOPTUBHBIC
YUPEKACHUS. ITO MOKET TIOMOYB B TIPUBJIICUYCHUH HOBBIX ITOJIb30BATENCH 1 SKOHOMUHT
KalMTAJIBHBIX ¥ TEKYIIHX 3aTpar.

[TyHKT 00CTYyKMBaHUS JOJDKEH PACIIONIaraThCsi HA BUTHOM MECTE U TaK, YTOOBI K HEMY
MO>KHO OBLIO I00paThCsi MEMIKOM, Ha OOIIECTBEHHOM TPAHCIOPTE (€CIH OH €CTh) HIIH
Ha JIMYHOM aBTOMOOMJIE. B ropoJCKuX KBapTanax M MPHUTOpoJax ¢ XOPOIIO Pa3BHTOM
uHOPACTPYKTYpol myOnuvHas OuOIMOTeKa JOJDKHA HAXOAUThCA B 15 MHUHYTax e3[Ibl
Ha JINYHOM aBTOMOOUIIE.

- B Cunranype OubinoTekH HaxoAaTcsi B  IIGHTPE  KBapTalloB
MYHHUITUTATBHBIX JKUJIBIX JOMOB. JleTCkue OMONMMOTEKH pa3MemaroTcs Ha
NEepPBBIX OTaXaX JKWIBIX 3[JaHUH B TMATH MHHYTaX XOJbOBI JUIS
0OJBIIMHCTBA AETEN paiioHa.

3.9.2 Yacsl padoThI

Jns obecrieueHHst KaKk MOXKHO 0oJjiee IIUPOKOTO JOCTyNa K OMOIMOTEUHBIM yCIIyram
OubOIMoTeKa MTOJDKHA paboTaTh B HamOojiee ymoOHOEe BpeMs IS TEX, KTO >KHUBET,
paboTaeT Wik YYUTCS B TaHHOW OOIIUHE.

BuoJauoTeYHble 31aHus

I[Ipu mpoextupoBanuu 000N  OuOIMOTEKM OMOIMOTEYHBIE PAOOTHUKK U
YTIPaBISIOIINE OPTaHbl TOJDKHBI YUUTHIBATH CIEAYIONINE (GaKTOPHI:

- Ha3HaueHUe OMOJIMOTEKH,

- pa3Mepsl OMOIHOTEKH,

- OUOJIHOTEYHBIE IOMELIECHUS,

- TpeOOBaHUS K IPOEKTY;

- JIOCTYITHOCTh CTEJUIaXKEH;

- HAJIUCH W yKa3aTelu,

- obmas atMocepa B OubIHoTEKE;

- JJIEKTPOHHOE U ayIMOBU3yaIbHOE 000PYIOBAHUE,
- Mepbl 0€30IacHOCTH;

- MCCTa [JId MapKOBKHW aBTOMAIIINH.
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3.10.1 HasuHauyeHue OHOJIHOTEKH

bubnuoreka moKHA WMETh JIOCTATOYHYIO IUIOIIAAb ISl TMPEIOCTABICHUS BCEX
OMOIMOTEYHBIX YCIYT, KOTOPBIC MPETyCMATPUBAIOTCS €€ CTPATCTUICCKUM IIAHOM H
COOTBETCTBYIOT MECTHBIM, PErMOHAIBHBIM WM HAIlMOHAIBHBIM CTaHIapTam/Tpe-
OOBaHMSM.

3.10.2 Pasmepsl OM0JIMOTEKH

Pa3mep mutommanu, HEOOXOAMMOUN sl MyOJMYHONW OMOTMOTEKH, 3aBHCHT OT TaKUX
(bakTOpoB, KaK KOHKPETHbIE MOTPEOHOCTH NaHHOW OOUIMHBI, PYHKIHH OMOTHOTEKH,
00bEM HMEIOUINXCS pecypcoB W (OHIOB, HMMEIONIMECS B HAJIMYUU ITUIOIAIH H
OMM30CTh WM YNAJIEHHOCTh OT Apyrux oOubmmorek. Ilockonbky Bce 3TH (hakTOpHI
3HAYUTEIHHO OTIMYAIOTCS B KAXKIOW CTpaHE M B KaXIOM NPOEKTe OMOIMOTEKH,
HEBO3MOXXHO MPEAJIOKHUTh KAaKOH-TMOO YHUBEpCAlbHBI HOpMAaTHB IJIOLIA[H,
HeoOXoauMon i myOnauuHoil OuOnnotexu. IloaTOMy ycTaHaBIMBAaKOTCSI MECTHBIE
HOPMAaTHUBBI. B MpuiioxeHNH K HACTOSILEMY JTOKYMEHTY HPUBOJATCS MPUMEPHI TaKUX
HOpMaTHBOB, BBeieHHbIX B OHTapuo (Kanana) u Bapcenone (Mcnanus). Dt npume-
pbl MOTyT OBITH HCIOJNB30BaHBbI B mpoiecce mianupoBanus. (Cm. Ilpunoxenue 4
«HopmatuBbl it OMOTUOTEYHOTO 3IAHHS)

3.10.3 BudJauoTreYyHbie NOMEIeHHs]

bubnuoreka MODKHA WMETh IOMEIICHUS Il OOCTY>KMBaHUS B3POCIBIX, JCTCH H
COBEpIICHHOJIETHEH MOIIO/IEkKH, a Takke cemei. Ee menpio AOMKHO OBITH Mpeno-
CTaBJIEHUE CaMBIX Pa3HOOOPa3HBIX MATEPUAIOB JUIsl YIOBJIETBOPEHHUS MOTPEOHOCTEH
BCEX TPYIII ¥ OTACIbHBIX 4WieHoB obiiecTBa. (CMm. I'maBy 4 «Komrmektaiust GOHI0B)

OO0beM MpenocTaBIIEMbIX YCIYI U HaJIMYMEe COOTBETCTBYIOIMX MOMEHICHUH OyIyT
3aBHUCETh OT pa3Mepa 6ubimoreku. [Ipy mpoeKTUPOBAHNY 3/1aHUS HOBOM OMOIMOTEKH
HEOOXOIUMO pPAcCMOTPETh BO3MOYKHOCTh IPEAYCMOTPETh B IPOEKTE CIETYIOLIUE
IIOMEIIEHUS 1 000py0BaHHE:

- TNoMelleHUs Uid OMOIMOTEYHBIX (OHJOB - KHUI, NEPUOAMYECKUX H3AaHUMH,
CIICLIMAIBHON JIUTEpaTyphbl, 3BYKO3aIlUCEH, BUIIEOKACCET U NPYyrol HeEmeyaTHOH
HOPOAYKIUH U MaTepuaoB B uppoBoM opmare;

- YWTaJbHBIC 3a1Ibl IS B3POCIBIX, I€TeH M COBEPIICHHOJIETHEH MOJIOAEKH, KOTOPHIE
MOXHO OBIJIO OBl MCIONB30BAaTh ISl YTEHHs, CEphe3HONW paldoThbl, IPyMIOBBIX
3aHATHH W 3aHATHH C TIperojaBaTeneM; HEeoOXOAWMO MpEeayCMOTPETh TaKKe
HIOMEIICHHUS, T/Ie COOJI0IAeTCsl TIOJIHAS TUILNHA,

- NOMCIICHUA II0[ YCIyrd 1 HCHUMYIIMX W HYXIAKOIMMXCH, H€06XOI[I/IMO
BBIJACIINTL TMOMCIICHUA JISI XpPAHCHHUSA CIICHUAJIBHBIX (I)OH,ILOB 1 KOMIUICKTalluK1
MaTepuajioB JJ11 HCUMYIIUX U HYXXIAKOIIMXCS,

- chuyxeOHble  TOMENICHMs, TMOMEIIeHHs Uil  paboTel, 00OpyIOBaHHEIC
NUCbMEHHBIMU CTOJIAMH MJIM KOMIIBIOTEPHBIMH pabOYMMU MECTaMH, MOMELICHUS
JUIS TIpUeMa WM W OTAbIXa BO BPEMs NEpPEephIBOB, a TAK)KE IOMELICHUS, T7ie
paboTHUKM OMOMMOTEKM MOIIM OBl BCTpeuaThCsl JAPYr C JAPYTOM MM C
PYKOBOJCTBOM JJIs IMYHBIX Oecen;
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- TIOMEUICHHE JAJs MPOBEACHHUsS COOpaHMH OOJIBIIMX M MalbIX I'PYNI JIOAEH; OHO
JOJDKHO HMMETh COOCTBEHHbIE TyaJleThl M OTHENbHBIH BXOJ, C T€M UTOOBI Tam
MOYKHO OBLIO MPOBOUTH COOpaHMs, KOTAa OMOIHOTEeKa 3aKphITa,

- TEXHUYECKOe 00OpYJOBaHUWE, BKIIOUas pabouyre mecrta sl MyOJIMKH, TPUHTEPHI,
mecta st paborel ¢ CD-ROM, komupoBambHasi TEXHHUKA, CUYUTHIBAIOIIUE
yCTpo#cTBa ISk MUKPODHIBMOB/MUKPODUIII, TIHIITYIIIHE MAITMHKHA JJIsI Ty OJTUKA 1
o0opyaoBaHUe IJis IPOCTYIIUBAHUS 3BYKO3AIUCEH;

- crenuajgbHOEe 00OpYMOBaHHE M MaTepHaibl, BKIIOYass KOHTCHHEpPHI JJIS aTIacoB,
CTEJUIAXH JUISI Ta3eT, CTEHJAbl CaMOOOCTY)XKMBAHMSA, CTEIUIXH IJIsl CIOBapei,
HACTCHHBIC BUTPHHBI, BHICTABOYHBIC CTECHIbI, KAPTOTECUHBIC INKA(BI, SITUKH IS
reorpapuuecKux KapT u Jp.;

- TMOMENICHHS JIOJDKHBI HMMETh JOCTATOYHO CBOOOJHOTO  TPOCTPAHCTBA JUIS
OCCIPEATCTBEHHOTO TIepEMEICHHUsT Kak IMyOJUKH, TaKk W MepcoHana. Takoe
MPOCTPAHCTBO JIOJDKHO COCTaBIATh 15-20% oOmiei rmiomanad MOMEIMEHUH IS
nyOmuku u 20-25% o61elt riomany ciykeOHbIX MTOMEIEeHUH;

- B OoJsiee KpyITHBIX OMOIMOTEKAX JKEIATEIIbHO BBIICIUTH IIOMEIICHHE IO Kade JIs
My OJIUKH,

- HeO6XOIII/IMO TAKXE HpeHYCMOTpeTB IIOMCIICHUA IJIs1 paBMeH_IeHI/ISI TCXHUUYCCKUX
CIyK0O OWOMMOTeKH, TakuX Kak JUPTOBOE XO3SMCTBO, OTOMHUTENbHAS |
BCHTUJIIIUOHHASI CHUCTEMBI, peMOHTHBIG MaCTepCKI/Ie, KiIalOBKU [JIA XpaHCHI/DI
MOFOIIIMX CPEJCTB M JIp.

3.10.4 TpedoBaHUS K MPOEKTY

bubnuoreka momkHa O0ECTCUYNTh CBOOOTHBIM JOCTYIN JUIS BCEX ITOJIB30BATENCH,
0COOCHHO Ui Il ¢ (U3MYECKMMH ¥ CEHCOPHBIMH HeaocTaTkamu. I[lpu
IPOEKTUPOBAHUM HOBOM OMOMMOTEKHM HEOOXOAMMO YUYUTHIBATH  CJENYIOIIHME
TpeOOBaHUS K IPOEKTY:

- 31aHue OMOTMOTEKH JAODKHO OBITH XOPOIIO OCBEUICHO CHAPYKU U MMETh BBIBECKY
C Ha3BaHMEM, KOTOpasi XOPOLIO BUAHA C YJIMLIBI;

- BXOJ B OMOJIMOTEKY JOJIKEH ObITh XOPOILO BUJIEH U PACIIONIaraTbCs C TOM CTOPOHBI
3J1aHMsl, C KOTOPOM K HEMY MOJXOAUT OOJIBIIMHCTBO MOJIb30BATENEH;

- O0ubnMoTeka OKHA CTPEMHUTHCS K YCTPAHEHHMIO BCEX MPEMSATCTBUM, MEUIAIOIINX
IIOJIB30BAHUIO €10,

- MPOEKT OMONHOTEKM HE [OJIKEH HMETh KaKHUX-TMOO JJIEMEHTOB, KOTOPBIC
OTpaHUYUBAIU OBl BO3MOXXHOCTHh OTACIBHBIX TPAKJAAH WU TPYMI MOJIH30BATHCS
KaKOH-TO €€ 4acThIO,

- HEOOXOJMMO MpOCIEAUTh 3a TEM, YTOObI B MPOEKTE KaK HIKCTEpbepa, TaK H
UHTEpbhepa OMOINOTEKN ObUTO KaK MOYKHO MEHBIIIE JIECTHHIL;

- YPOBCHBb OCBCHICHUA NOJIKCH COOTBECTCTBOBATH YCTAHOBJICHHBIM MCKIAYHAPOAHBIM
HWJIM HAIMOHAJILHBIM CTaHJapTaM,
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- B OmMONMOTEKax, UMEIOIIUX JIBa U 0oJiee dTaKeH, JOJKHBI OBITh MPETyCMOTPEHBI
TUQTHI, PACMIOIOKEHHBIC OKOJIO BXOJ/a M JIETKO BMEIIAIONIUE B ceOsi MHBAUIHBIC
1 JCTCKUC KOJ'ISICKI/I;

- B Oojee KpymHbIX OMOJIMOTEKaX MOTYT IHPEAyCMAaTPUBATHCA KOP3MHKH WM
TEJEKKH;

- OubnmoTeka JOJKHA MMETh TEXHHYECKoe 000opyaoBaHME M IpUeMa
BO3BpAlLlaeMbIX OMOIMOTEUHBIX MAaTEpUATOB, KOTJa OHAa 3aKkphiTa. Jlemo3uTHbIE
ANMKK  JUIsL TIpUeMa JOKyMEHTOB B Hepabodee BpeMs [OJDKHBI HaJEKHO
3aKpbIBAaTHCS U HE MIPOITYCKaTh BOAY;

- OMOJIMOTEeKa JIOJDKHA PETYISIPHO MPOBEPSATH CTEIEHb CBOCH JOCTYIMHOCTH, C TEM
4TOOBI yOSTUTHCS, UTO HUYTO HE MEIIaeT CBOOOHOMY IMOJIb30BAHHIO €10,

- O BO3MOXHOCTH, HEOOXOOMMO COOJIIOOAaTh MECTHBIE, HAIMOHAILHBIE U
MEXIyHApOAHbIE CTAaHAAPTHI, 00ECIIEUNBAIOIINE TOCTYI B OOIIECTBEHHBIC 3aHUS
AHBAIUIAM.

3.10.5 JMocTYmHOCTH CTEJLIaMenl

Marepuanbl TOKHBI pa3MEIIaThbCsl Ha OTKPBITHIX MOJKAaX U HAaXOIUTHCS HA BBHICOTE,
MMO3BOJIAIONICH MOJb30BATENsIM JIETKO JIOCTaBaTh MX. Bce cTeitakh HOJKHBI UMETH
MOJBHIKHBIC IIOJIKHM M, >KEJIaTCILHO, ChEMHBIC KOJIECHKH, YTOOBI UX JIETKO MOXKHO
ObLI0 TIepenBUraTh. Mebenpb B JETCKOM CeKIIMU JOJKHA UMETh HaJJIeXkKAalllue Pa3MephI.
Creutaxu JODKHBI UMETh TAaKyH BBICOTY M IIHPUHY, YTOOBI MMH MOXHO OBLIO
MTOJIL30BATHCS JIFOISIM B HHBAJIUIHBIX KOJISICKaX.

3.10.6 Haanucu u yKa3aTeJau

Hapy>xHble BBIBECKH, HAJIIMCH W yKazaTeld OMOJMOTEKH HE TOJIBKO COOOIIAI0T O
KOHKPETHOM Ha3HAYCHHWH JAaHHOTO 3JIaHUs, HO M CIy>KaT Hauboliee mpocToi (hopMoit
pexinaMbl. BOoT moveMy Bce HaAIMMCH M YKa3aTelNH JODKHBI OBITh XOPOIIO MPOyMaHHI,
c TeM uToOBl CO3/aBaTh Xopollee BIleYaTIeHne o Oubnuorexke. BuHyTpenHue
MOMEIICHUST OMOJIMOTEKH W OTIENbHBIE COOpaHHS JOJDKHBI JIETKO Y3HABATHCS IO
npo(ecCHOHANBFHO  CAENAaHHBIM  CTAaHJAPTHBIM  HAAMHUCAM M yKasaressiM,
MIO3BOJISIFOIIAM TIOJIB30BATEISIM JIETKO HAaXOIWUTh HY)XKHOE TIOMEIICHUE WU CITYKOy —
HanpuMep, OMOIMOTEYHBIN KaTaJor, )KYpPHAIbI, CIPaBOYHAsI CITyk0a, TeTCKask CEeKIHs,
Tyaner, IHTepHeT-CTaHIINK, KOMMPOBAJIbHAS TEXHUKA U T.J. B HEOOXOMMBIX CITydasx
JOJKHBI JIENIaThCs HAINNCH C HCIONb30BaHWEeM InpudTa bpaitng wnum Ha sA3bIKax
MECTHBIX ATHHUYECKUX rpymm. Hammuck ¢ ykazaHueM 4YacoB pabOThl OMOIMOTEKH
MOJKHA OBITh XOpONIIO BHUAHA C YIUIBL. HeoOXoaumMo Takke paccMOTPETh
BO3MOXXHOCTh ~ YCTAaHOBKM  TOBOPSIIMX  aBTOMATOB,  IO3BOJISIONIMX  BCEM
MOJIL30BATEIISIM OPUEHTUPOBATHCS BHYTPH OMOIMoTeku. Ha Oiu3iexkanux yiunax u B
OOIIECTBEHHBIX ~MECTaX TOpoJa JOJDKHBI  OBITh  YCTAaHOBJICHBI  yKa3aTelld,
MOKa3bIBAIOIIME MyOIHNKE JOPOry B OMOINOTEKY .

3.10.7 Oo6wmas armocdepa B OMOJIHOTEKE

B Oubmuorexe AOMKHBI OBITH CO3/aHBI TaKUE YCIOBHS M arMmocdepa, KOTOphIe
pacrionarany Obl MyOJUKY K €€ IOCCHICHHIO M IOJIb30BaHHIO ee ycimyramu. OHa
JOJKHA UMETh!
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- JIOCTaTOYHO MPOCTOPHBIC TOMEIICHHS JUIA XPAaHCHUS H  SKCIO3HIIHH
OuOIMOTEeYHBIX (POH/IOB,;

- JIOCTaTOYHO TMPOCTOPHBIC, YIOOHBIE W TIPUBJICKATEIHbHBIC TIOMEIICHUS JUIS
NyOJMKH, TO3BOJISIIOIIME €W TIONb30BaThCsl OMOIMOTEKOM HaaNekKamuM |
yAOOHBIM I HUX 00pa3oMm;

- JIOCTaTOYHO MPOCTOPHbBIC TIOMEIICHUS JIJIsl IEPCOHANa OUOIHMOTEKH, TO3BOJISIONIHE
eMy 3 PEeKTUBHO UCTIOIHSATH CBOHM 00SI3aHHOCTHU B OJIATOMIPHUSITHBIX YCIOBUSX;

- JIOCTaTOYHO OOJIBIINE TIIOMIAH JJIT UX THOKOTO MCTIOIB30BaHUs B Oy IyIIIEM.

B 3manum OubnmoTeku MOJDKHA MOJAEPKUBATBCS KoM(QopTHas Temreparypa c
UCTIOJIb30BaHUEM (PPEKTHBHBIX CHCTEM OTOIUICHUS W KOHIUIIMOHUPOBAHUS BO3IyXa.
[Monnep:kaHue BIAKHOCTH BO3AyXa Ha ONPEICICHHOM YpPOBHE HE TOJBKO
obecreunBaeT COXpaHHOCTh (DOHIOB, HO U co3AacT Oosiee KOM(POPTHBIE YCIOBUS ISt
paboTel B OMOIHOTEKE.

bonee kpymHbie OMOIMOTEKH MOTYT UMETh TaKkke kKade, paboTaromiee 1100 B TEUCHUE
BCero pabouero qHs OubnMoTeky, MO0 B onpeeseHHbIe yachl. Takue yciayru HHOTaa
OKa3bIBAIOTCS TTO KOHTPAKTY ¢ KOMMEPUECKOU (PUPMOIA CO CTOPOHBHI.

- B Cunramype BHenpsieTcsi KOHIENIHS «OHOIMOTEKa — 3TO 00pa3 xu3Hu». Takue
OMOIMOTEKH BKIIIOYAIOT B ce0s Kade, MOMEIICHHUS, TJIe MOYKHO MOCITYIIaTh MYy3bIKY
U TIOY4aCTBOBATh B BUPTYaJbHOM OOIIEHUU CO CTyJeHTaMu. Bce aTn Oubnmorexu
OTKPBITHI CEMb THEH B HEJIEIIO.

3.10.8 DJeKTPOHHOE U AVAMOBU3VAJLHOE 000PY/IOBAHUE

[TockonbKy 01HOM M3 IJIaBHBIX 3a]1a4 MMyOJIMYHON OMOIMOTEKU SIBJISIETCS MTPEOJOJICHUE
pa3pbiBa MKy MHPOPMAIIMOHHO O60TaThIMU U HHGOPMAIIMOHHO OCIHBIMH CTpaHaMHU,
OHa [IOJDKHA TakXke OOecleYnBaTh JOCTyl K HEOOXOAMMOMY 3JEKTPOHHOMY,
KOMIBIOTEPHOMY U ayJuOBH3yallbHOMY oOopymoBaHuio. OHO BKIIOYaeT B cebd
NEPCOHAIbHBIE KOMIBIOTEPHI C BBIX0/I0M B VIHTEpHET, CUMTHIBAIOLINE YCTPOMUCTBA IS
MUKPOQHUIEMOB W MHUKpO(HII, MarHUTO(QOHBI, TPOEKTOPHl [JIsl CIAWIOB H
o0opysnoBaHuEe Juid JIIOJed C IUIOXUM 3pEHHMEM M JIPYTUMHU HEJOCTaTKaMH.
DNEKTPONPOBOAKA U COSAMHEHMS JOJKHBI OBITh COBPEMEHHBIMH U JIETKO
JNOCTYIIHBIMU JUIsl pEMOHTa U JalbHeWmux wu3MeHenuit. HeobOxomumo Takxke
PEryJISIPHO MPOBEPATH UX COCTOSTHUE.

3.10.9 Mepbl 0€30ACHOCTH

HeobxomuMo mpuHMMATh BCEe Mephl MO 00ECMeYeHHI0 Oe30MacHOCTH MyONUKH U
nepcoHana OMOIMoTeKH. J0KHBI OBITH TPEAYCMOTPEHBI CUCTEMBI TPETYPEKICHHS
00 OmacHOCTH MoO’Kapa WM 3aJbIMIICHHUS, a Takke oOecredeHa 3alluTa MepcoHana u
pecypcoB. JloKHO OBITh YETKO O00O3HAYEHO MECTO HAXOXKACHUS OTHETYIIUTETeH U
3amacHbIX BBIXOJOB. IlepcoHan momkeH MpPOMTH MOATOTOBKY IO OKa3aHWUU TEPBOU
MIOMOIIIY, @ allTEUYKH JUIsl OKA3aHUs NIEPBOM MOMOIIM JTOJKHBI HAXOAUTHCS Ha BUJHOM
mecte. HeobxonuMo peryiasipHO NPOBOAUTH MPAKTHUECKHUE 3aHSTHUS MO SKCTPEHHOM
3BaKyauuu Jojed. 3aBeayrommid  OMOIMOTEKOW  JMOJDKEH — pa3paboTarh B
COTPYJIHUYECTBE C aBapUMHBIMH CIIy’KOaMU IJIaH SKCTPEHHBIX Mep, KOTOPHIE TOJIKHBI
OBITH IPUHATHI B UPE3BBIYANHBIX CUTYAIUAX — HAPUMEp, B CIIydae moxapa.
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3.10.10 MecTa LI HAPKOBKH aBTOMOOMJIEH

Ecnu nonp3oBaTenu npuesxaioT B OMOIMOTEKY Ha TUYHOM TPAHCIIOPTE, OHU JTOJIKHBI
HUMECTHh BO3MOXHOCTBh OCTaBUTh €0 Ha CTOAHKE. Hnomamca AJI ITapKOBKH TpaHCIIOpPTa
JOJKHA HAXOAMUTHCA Yy caMOd OMONMOTEKH WM HelaJeKko OT Hee, ObITh JOCTAaTOYHO
MPOCTOPHOM, Oe30MmacHO ¥ XOpOIIO OcCBelmeHHOH. Ha Hel JomKHBI  OBITH
MPEeIyCMOTPEHBl M HaJUIekaluM o00pa3oM pa3MeueHbl MecTa Ui TpaHCIopTa
HNHBAJINIO0B. Eciz B I[aHHOﬁ MCCTHOCTH TNOIYJIIPHBIM BHAOM TpPaHCIOpTa ABJIACTCA
BeJjocuriesl, y OMOMMOTEKH IOJKHBI OBITh YCTAaHOBJIEHBI CTOWKHM C 3aMKaMu ISt
BEJIOCUIIE/IOB.
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4.1

4.2

I'maBa 4
Komnuiexkranus ponaos

«Ocobvle ycnyeu u mamepuanvl O0IHCHb NPeOOCMABIAMbC MAKUM AOOHEeHMAaM,
KOmopule N0 mem Uil UHbIM NPUYUHAM He MO2YM NOIb308AMbCS 0OLIYHBIMU YCY2aAMU
u Mamepuanamu, Hanpumep npeocmagumensim A3blK08blX MEHbUUHCME, UHBATUOAM,
CMAaYUOHAPHLIM OONbHBIM UNU 3AKTI0UEHHBIM.

B ¢onoax oondcnvl xpanumvcs mamepuanvl, omeeyaroujue HOMPeOHOCMAM 6cex
803PACMHBIX 2PYNH.

bubnuomeunvie honovl u ycayeu 00nxiCHuL 8KIIOUAMb 8CE BUObL COOMBEMCMBYIOUUX
cpeocms  uHgopmayuu, cospeMeHHble MexXHONo2UU, d MAaKxce mpaouyUoOHHbLE
mamepuanvi. Qbecneyenue 8bICOKO20 KA4eCmed U yuem MeCcmHbIX nompeorHocmetl u
VCI08UlL  UMeem NnepeocmeneHHoe 3Hauenue. Mamepuansl OO0NHCHBL OMPANCAMD
coBpeMeHHble MEHOeHYUuU U 260JI0YUI0 00wWecmed, a maKdice OCHOBHblE BeXU
Yen06eyecKoll 0esimeIbHOCmU.

Donovl U ycyeu He 00NHCHBL N0OBEP2AMbCSL HUKAKOU UOEO0I02UYeCKOlU, NOTUMUYECKOU
UNU PENUSUOZHOU YEH3YPe, A MAKNHCE KOMMEPUECKOMY OABLEHUION.

(Manwudect o myonununoii 6udnuoreke KOHECKO-UDJIA, 1994 r.)

Brenenne

[TyOnuynass OuONIMOTEKa MOHKHA OOECIIEYMBATh PABHONPABHBIA JOCTYN KO BCEMY
CIIEKTPY PpECypcoB, KOTOPBHIM OTBEYaeT TMOTPEOHOCTSIM €€ TMOoJb3oBaTeleii B
oOpazoBanuu, WHMOPMAIMH, TOCYre W Pa3BUTUU JIMYHOCTH. BHOIMOTEKa JOIDKHA
obecrieunBaTh JIOCTYNI K OOIICCTBEHHOMY HACICIUIO Hapsy C Pa3BUTHEM
pa3HOOOpPa3HBIX KYyJBTYPHBIX PECYpCOB W OOOTaleHHEM ombiTa. J[OCTHKEHHIO 3TOMN
1eu OyAeT CrocoOCTBOBATh MTOCTOSTHHOE B3aUMOJICHCTBHE W KOHCYJIBTAIUN ¢ MECTHOM
OOIIMHOH.

IIpaBuja vnpasjeHus pouaamu

Kaxnast cucrema myOIuaHBIX OMOIMOTEK TOJDKHA paclojaraTh MpaBUiaMy YIPaBICHHS
¢dongamu, oGOpPMIICHHBIMH B THCBMEHHOM BHJE M OJOOPEHHBIMH PYKOBOISIINM
OopraHoM OuONMOTEYHOH CiyXObl. Llemp STHX mpaBWJI [MODKHA 3aKIIOYaThCs B
o0ecriedeHNH TOCTIE0BATEIBHOTO MOAXO0JAa K HCIONB30BAHUI0 M  KOMIUICKTALUH
O6ubIMOTEeYHBIX (POHIOB U JOCTYMA K pecypcam.

CoepiieHHO HE00X0IMMO, YTOOBI KOMIUTIEKTAIHs (POHIOB BCErAa OCYIISCTBIISIACH HA
HETPEPHIBHON OCHOBE JUIsI OOCCIICYCHHUS YHMTATENsIM TOCTOSHHOTO BBIOOpa HOBBIX
MaTEpHUaIOB, a TaKXKe IS YJOBJICTBOPCHHUS MOTPEOHOCTEH, CBS3aHHBIX C HOBBIMHU
ycIyraMi ¥ C MCHSIOIIUMECS YPOBHSMH HCHOJNb30BaHus (oHmoB. B  cBete
COBPEMEHHOT0 TEXHHYECKOTO Mporpecca ITH MpaBHia JOKHBI YUUTHIBATH HE TOJIBKO
dboHIbl camoli OMOMMOTEKH, HO U CTpaTeruu oOecredyeHus JOCTyna K MH(pOopMaIu,
pacTipocTpaHeHHBIC B MUPE.

OHU  [OMKHBI  OCHOBBIBATHCS HAa  OMOMMOTEYHBIX  HOPMATHBAX, KOTOpHIE
pa3pabaThIBaIOTCS  COTPYIHUKAMHU-CICIHAIMCTAMH C  Y4ETOM IOTPEOHOCTEH |
MHTEPECOB MECTHOTO HACEJICHUS U OTPakatoT MHOTrooOpas3ue olmiectBa. OHU JOTKHBI
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coJIep)KaTh OIpENeICHHe Iielield, oXBaTra | CoJepKaHus (OHIOB, a TaKKe
YCTaHABJIMBATh MOPSIOK JOCTYIIA K BHEITHIUM PeCypcam.

-B Hekotopeix Oubnmorekax Poccuiickoit denepanuu ONPEACTSITh TMOTUTHKY
TIOIIOJIHCHU A (1)0HI[OB IIOMOraeT YUTATEIbCKUU COBET.

4.2.1 Conep:kaHue mpaBul

OTnpaBHOM TOYKOI NMpaBUJI MOTYT CIIy>KUTb, BO-IIEPBBIX, ITOJOKEHHSI YHUBEPCAIBLHOTO
XapakTepa, MPUMEHUMBIE KO BCEM OHOIMOTEYHBIM CIY)KOaM, BO-BTOPBIX, ITOJIOKEHUS
Oonee wiu MeHee OOIIET0 XapakTepa, MPUMEHUMBIE K OTICIBHBIM CTpaHaM WIIH
pEerHOHaM B IIEJIOM, W, HaKOHEI, KOHKPETHBIC TOJOXKCHHUS, MPUMEHUMBIC K JTAHHOH
O6ubnroTeuHou ciyx0e. OHM MOTYT BKITIOYaTh CIEAYIONINE KOMIOHEHTHI:

o [lonmoxxeHus: yHHBEPCAIHLHOTO XapaKTepa

e cratbs 19 BeceoOmieli qexmapauu mpas 4eioBeKa

o 3agsienue MUDJIA o cBoboze noctyna K mHGOpMaIuu

e 3asBJICHUSI 00 MHTEIJIEKTYaJbHOU cBOOO/E M cBOOOJAE HOCTymna K OuOIMo-
TE€YHBIM (POHIaM

e cB0OOAa HHpOpMAIUU

e monoxeHus: BeceoOmieit KoHBeHIMM 00 aBTOPCKOM TpaBe
e wmanugect o myoauunoit 6udanorexe MOJIA-FOHECKO
e [lonoxenus ob1iero xapakrepa

® 33/1aya MPaBUJI YIPABJICHHUS OMOIUOTECYHBIMU (POHAAMH U UX B3aHMMOCBS3b
CO CBOJIHBIM TIJITAHOM OUOJIMOTEUHOM CITY)KOBI

® JI0JTOCPOYHBIE U KPATKOCPOYHBIE IIeNH

e crpareruu o0ecrieyeHus JOCTyTa

e ucropusi PoHI0B U/HIK OUOTUOTEUHOM CITyKOBI

® BBIIBJICHHUE COOTBETCTBYIOIIETO 3aKOHOIATENLCTBA
e [losiokeHHSI KOHKPETHOTO XapakTepa

e aHanu3 NMOTpeOHOCTEN OOIIMHBI

® TIPUOPUTETHI OUOINOTEYHOU CITYKOBI

e mapameTpsl (OHIOB, B TOM YHUCJE CHENUaIbHbIX (OHAOB M (DOHIOB IS
YIIOBJICTBOPEHHS CIEIMATBHBIX MOTPEOHOCTEH, TaKWX, KaK MaTepuajoB
MOJIUKYJIBTYPHOI'O XapaKrepa

® TIPUHITUITBEI K METOJIbI 0TOOpa (DOHIOB M OTKa3a OT HUX
¢ OI0/DKETHBIC ACCUTHOBAHHS

e OTBETCTBEHHOCTh B paMKaxX OpraHM3alldk 3a KOMIUICKTAIUI0 W OTOOp
(GOHIIOB M OTKA3 OT HUX
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® JIOCTYII K pecypcaM B 3JIEKTPOHHOUW (opMe, BKIIIOUAsi OHJIAWHOBBIN TOCTYT
K MEpUOJUYECKHM MW3JaHUAM, 0a3aM JaHHBIX W JAPYTUM HCTOYHUKaM
UHpOpMaLIUU

e posb OWUONMOTEKHM Kak »dJIEKTPOHHOTO MEXCETEBOro HHTep(eiica,
00ecreunBaroIero J0CTyI K HHPOpMaIUH

¢ OTHOLICHUSA COTPYAHUYCCTBA C APYTUMHU OMOINOTEKAMHU U OpraHu3alusaIMu
¢ JIOJIMTUKA XpaHCHHUA U COXPAaHCHUSA q)OHIIOB

® ayauT MOTpeOHOCTEH, JOCTyNa, apXWBallMHM, KOHTPOJA, OTKa3a, MPOAAXH
WM criucaHusi GOHI0B

¢ (uHAHCOBAs OTYETHOCTH
® [OJUTHKA TAPEHUS
e pabora c xanobamu

e TUIaH ymnpaBleHUs GOHIAMU C OLEHKOHN TeKyIuX U OyaymuX nmotpedHocTen
B OTHOIIIEHUU (POHTOB

e 0030p U OIICHKA MTOJTUTHKH.
DTOT mepeyueHb He SBISETCS UCUYEPIBIBAIONINM, a JIUIIb CIYXKHUT CIPABOYHBIM MaTepUaioM B

OTHOIICHHWU HEKOTOPLIX BOMPOCOB, KOTOPLIC MOTYT OBLITH CIOJ1a BKJIFOUCHHBI.

4.3 Pecypchbl

[Ty6nuunras OMOIMOTEeKa JOKHA 00eCIeYrBaTh JIOCTYIT K IIUPOKOMY JTHANa30Hy MAaTepHAIOB
B pazauuHOM (hopMate U B JOCTATOYHOM KOJMYECTBE JJISl YAOBJICTBOPEHHs MOTPEOHOCTEH 1
WHTEPECOB OOMUHBI. bubmmoreunsie POHIBI TOJDKHBI OTPAXKATh KYJITYPy MECTHOW OOIIHHBI
u oOmiectBa. [lyOnuyHble OUOMMOTEKH MOJDKHBI OTBEYATh COBPEMEHHBIM TpEeOOBaHUSM,
CBSI3aHHBIM C HOBBIMH (pOpMaTaMH ¥ HOBBIMHU MYTSIMH OOCCIICUEHUS JOCTYyNa K WH(OpMAIUH,
npUYeM MOCTCIHSS JOJDKHA OBITh JIOCTyIIHA B MAaKCHUMAaJbHO ONEPATUBHOM PEKUME BHE
3aBUCHUMOCTH OT (QopmaTta. BakHeiimee 3HaYeHWE WMEET Pa3BUTHE  MECTHBIX
UH(POPMALMOHHBIX KCTOYHUKOB U PECYpPCOB.

4.3.1 ®ouabl

TunuyabiMu Uit GOHIOB TyONMYHONW OMOIMOTEKH CIy)KaT CJCAYIOIUE KaTeropuu
OMOTMOTEYHBIX MaTEPUAIOB (XOTS 3TOT MEPEUYCHB M HE SBIISICTCS HCUYEPIIBIBAOIINM):

® XYJO0XXECTBCHHAS M MHAsS JIATEpaTypa JJIs B3POCIBIX, IIOAPOCTKOB M JCTCH

® CIpaBOYHAs JIUTEPATypa

® J0CTYyII K 0a3aM JaHHBIX

® KypHAJIBI

® MECTHbIC, pETHOHAJBHBIC U HAIIMOHAJIBHBIE Ta3€Thl, OOIUHHAS WHPOPMALIHS

L4 O(I)I/IL[I/IaﬂbHaH I/IHCI)OpMaI_[I/IH, B TOM YHCJIC MECTHBIX OpraHax BJIACTHU U
IMOCBAILICHHAA 3THUM OpraHaM BJIaACTH

e jenoBast HHGOpPMAIIHS
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4.3.2 ®opmaThbl

CIIPAaBOYHBIC KPACBCAYCCKUC MAaTCpHAJIbI
MaTCpurajibl TCHCAJIOTUYCCKOI'0 XapaKTepa

MaTCpurajibl HA OCHOBHOM A3BIKC 06HII/IHI)I

MaTCpurajibl HA A3bIKAX MCHBIIWMHCTB, ITPCACTAaBJICHHBIX B O6H_[I/IHe

MaTepHajbl Ha APYTUX SI3bIKAX
MapTUTYPbI MY3bIKAJIbHBIX IPOU3BEICHUI
KOMITBIOTEPHBIE UTPBI

UTPYIIKA

UTPBI U TOJIOBOJIOMKH

y4eOHbIe MaTepUabl.

@oHapl MyOMUYHON OWUOMMOTEKHM MOTYT OBITH MPEACTABJICHBI BCIEAYIOMUX (QopmaTax,
OJTHAKO JTOT TI€peueHb HE SBISIETCS MCUEPITBIBAIONINM,
TIOSIBJIAIOTCS] HOBBIE (DOPMATHI:

KHUTH KaK B TBEPJIOH, TaK U MIATKOH 00JI0%kKKe

OpOIIOPBI U OYKIICTHI

TeM O0oJiee 4YTO TOCTOSIHHO

ra3cTbl U APYTUC NNEPUOANICCKUC U3JaHUs, BKIIIOYaA HOI{60pKI/I BBIPC30K

mudposas nHbopMaIys, moiayyaemas yepe3 Marepraer

0a3bl JAaHHBIX B OHJIAWHOBOM PEKHME

0a3se! qagueix Ha CD-ROM

MPOrPaMMBI KOMITBFOTEPHOTO 00CCIICUeHUS
MHUKPODOPMBI

MarHUTO(MOHHBIC KaCCEThl M KOMIAKT-TUCKU
rdpossie aucku (DVD)

BHJIEOKACCETHI

Ja3epHbBIE TUCKH

neyaTHbIE MaTepHUasbl KPyIHOToO ¢opmara
MaTepHaisl mpudTom bpaiins

Ay TMOKHUTH

AJICKTPOHHBIC KHUTH

IJIaKkaThl.
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4.4 Kommiaekrauus GpoHIoB

@DoHABI CITYKAT JOMOJHEHUEM K IIPEIaraéMbIM yCIyraM U He JOJDKHBI paCCMAaTPUBATHCS KaK
caMolelb, €CIM TOJBKO MX KOHKpETHas IJIaBHas 3ajJaya HE 3aKIIOYaeTCsd B XPAaHCHUU U
COXpaHEHUH UHPOPMALMOHHBIX PECYPCOB ISl OYAYIIMX MTOKOJICHHH.

Xopomuii OnbmroTeuHbId GOHA HE 003aTENBHO TOKEH OBITh KPYITHBIM, OCOOEHHO B HOBOM
mupe 1udpoBoir nHpopmanuu. CooTBeTcTBHE (HOHIOB MOTPEOHOCTAM MECTHOH OOIIMHBI
BakHEee 00bema (OH/IOB.

OroT 00BEM oOmpenensieTcs MHOTUMHU (akTopaM, BKIIOYAs HAIMYUE TOMEIICHUS |
(MHAHCOBBIX CPEJCTB, KOHTUHTEHT YWTATEeH, HAIMYWE MOOJU30CTU IPYTUX OHUOIHOTEK,
poib (OHIOB B MaciiTabax PeruoHa, JOCTYI K AJIEKTPOHHBIM pecypcaM, OICHKY MECTHBIX
NOTPEOHOCTEH, TEMIbl IOMOJHEHUS W CIHCAaHWus (OHIOB, a TaKXKe IOJUTHKY OOMEHa
dboHIaMu ¢ IpyruMu OUOIHOTEKAMHU.

4.4.1 Kpurepuu nis GoHaos

OCHOBHBIMU KpUTEPUSAMU AJis1 (POHAOB AOTKHBI OBITh CIEAYIOIIHUE!

* KpyT HHPOPMAITMOHHBIX PECYPCOB, OTBEUAIOIIUX MMOTPEOHOCTSM BCEX UICHOB
OOLIMHEI

* HanMurMe MHPOPMALMOHHBIX PECYpCOB B TakKWX (opmarax, KOTOPHIE NAOT
BO3MOXHOCTb I10JIb30BaThCsl OMOIMOTEKON BCEM WiIeHaM OOLIMHbI

* MIOSIBJICHUE HOBBIX Ha3BaHMI
¢ [TOSIBJICHUE HOBBIX KHUT

* MMUPOKUN [JMAINa30H KaTEeropui XyJO0KECTBEHHOM JIMTEpaTypbl M OXBaT
JUCLUIUINH, PEACTABIIOINX HHYIO JIUTEPATypy

* o0ecriedeHne pecypcoB B MHOM (opMaTe, KpoMe MeUaTHOTO

* IOCTYI K TAaKUM BHEIIHUM pecypcaM, Kak OMOIMOTEKH APYTUX YUPEKICHUH,
AJIEKTPOHHBIE 0a3bl JAHHBIX, MECTHBIE OOIIECTBA, IPAaBUTEILCTBEHHBIE
JieTIapTaMeHThl WM YCTHOE KYJbTYPHOE Hacle e MECTHON OOLIMHbI

* CIIMCaHME CTAPBIX, OOBETIIABIINX WM YCTapEBIIMX KHHUT, PECYPCOB B MHOM
dopmare, Kpome 1e4aTHOro, U HH(POPMAIIMOHHBIX PECYPCOB.

45 puHuunsl oopamenus ¢ poHITAMET

[TyOnuunble OuOMMOTEKM mOOOro MacmTaba OyayT HMETh B CBOEM PACHOPSIKEHUH
MaTepHuaibl B paznuaHoM Qopmare. Bompockl skcmmyatanuu (GOHIOB OTHOCSTCS KO BCEM
MarepuaiaMm, BHE 3aBUCHUMOCTH OT MX (hopmara. Marepuaibl OTKPHITOTO JOCTYIIA JOJDKHBI
HAXOJUTHCS B XOpOoIeM (PU3MYECKOM COCTOSHHH U COJIEP)KaTh COBPEMEHHYIO MH(OPMAIIHIO.
Mensbime o 00beMy (OHABI BHICOKOTO KadecTBa OyIyT IMOJIB30BATHCS OOJBIIUM CIIPOCOM,
4YeM KpymHbIe (POHIBI CO 3HAYUTEIBHOMN J0JIeH CTaphlX, OOBETIIABIIMX M YCTAPEBIINX KHHT,
rne Oojiee HOBBIE TPOW3BEACHUS MOTYT 3aTEpAThCS CPEOH KHUT CpPEIHETr0 KadecTBa.
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Hcnonb3oBaHWEe yCTapeBIIMX CIPABOYHBIX MATEPUAJIOB MOXKET NPUBECTH K IOIYYEHUIO
NOJIH30BATEISIMA HETOYHOM NH(POPMAIIHH.

Matepuansl B JIEKTPOHHBIX (opMmaTax CiyKaT JOMOJTHEHHEM K KHIDKHBIM (GOHIaM U B
OTpECNIEHHBIX O0JIACTAX MPUAYT MM Ha CMEHy. PeanbHOW anbTepHATHBOW MEYATHBIM
dbopMaTam SIBIFIOTCS CIpaBOYHAs JUTepaTypa U nepuoanyeckue u3ganus B MlHTepHeTe u Ha
KOMITaKT-/TUCKaX.

4.5.1 IlonosHeHnue u cnucanue GoHI0B

bubnuoreunsie (HOHIBI HAXOAATCA B MOCTOSHHOW auHamuke. OHU TpeOyIOT MOCTOSHHOTO
IPUTOKA HOBBIX MaTEPHAJOB M OTTOKA CTAphIX ISl COXPAHEHUS KaK CBOEH aKTyaJlbHOCTH B
OTHOIIICHUH MOTPEOHOCTEH OOLIMHEI, TaK M JJOMYCTHMOTO YPOBHSI TOYHOCTH COJIEpIKAIICHCS B
HUX UHQOPMALIUH.

Temnbl monosHeHUsT (HOHIOB BakHee UX o0OBbeMa. 3a4acTyi0 3TH TEMIbl 3aBHCAT OT
UMEIOIIUXC (DMHAHCOBBIX CPEJICTB, HO MOTYT ONPEACTAThCA W JAPYTUMH (haKTOpaMH,
HaIlpUMEP. YMCIIOM KHHUT, BBIXOJSIIMX HA MECTHBIX S3bIKaX, KOHTHUHI€HTOM YMTATENIEH;
WHTCHCUBHOCTBHIO TOJB30BaHUS (DOHIAMHU;, KyJIBTYPHBIM M S3BIKOBEIM MHOT00Opa3ueM,;
BO3PACTHON CTPYKTYypOHl 4YHMTaTEIbCKOTO KOHTHHIEHTA; OCOOBIMU MOTPEOHOCTSIMHU TaKUX
YUTaTeNIeH, KaK WHBAIM/BI U MIPEecTapesble; OHJIAMHOBBIA qocTyn K MHpopMmanuu. O0beM u
Ka4yecTBO (DOHAOB JOIKHBI OTPAKaTh MOTPEOHOCTH OOIIMHBI.

4.5.2 PezepBHbIe HOHABLI

WHorna npuxoAuThCs XpaHUTh OoJiee CTapble U MOJIb3YIOUIHECs MEHBIIUM CIIPOCOM KHHUIH Ha
CTeJIaXKax, K KOTOPBIM Yy 4YMTaTeled HEeT MpsIMOro AOCTyna. Peub MAET TOJIBKO O TaKHUX
KHUT'axX, KOTOpbIE MpeIHA3HAUYEHBI /1715 TI0JIb30BAHUS CErOHA U B OyAyIlIeM U HE MOTYT ObITh
3aMEHEHbl APYTMMH KHMIaMu WIM MaTrepuasaMd B MHOM (opmare. Crofa MOTYT BXOJUTh
criellManbHble TeMaTHYeCKHe MOAOOPKU KHUT, KOTOPbIE MCIIOIB3YIOTCS Ha PEryJIipHOM, ITyCTh
Jla)ke€ OTPaHUYEHHOW OCHOBE, a TaKXKe HE NEePeu3JAIoLIascs XyJI0KECTBEHHAs JHMTEparypa.
KHuru, koTopble cofiepkar ycTapeBIlyo HHPOPMALIUIO WIH HAaXOASATCS B INIOXOM COCTOSIHUU
¥ MOTYT OBITh 3aMEHEHBI, TOJDKHBI CIIMCHIBATHCS M HE BXOAUTH B pe3epBHbIN (oum. [TonezHo
uMeTh oOmmi pe3epBHBIN GoHI ¢ Apyrumu Oubanorekamu. KoHTpoab 3a conpepikaHHEM
pe3epBHOTO (OHAA MOIDKEH OCYIIECTBIISITHCS PETYJSAPHO M MOCTOSHHO. Hanmuune oOmmpHOi
uHpopmanuu B VIHTepHETe M 3JEKTPOHHBIX 0a3axX JaHHBIX YMEHBIIAeT HEOOXOAWMOCTH B
COJIepKaHUU MTyOIIMIHBIMHA OMOIHOTEeKaMH pe3epBHBIX (POHIOB OOJIBIIOT0 0OBeMa.

4.5.3 Mex0ou0Jau0oTeYHbI A00HEMEHT

Hu y onmHo# OMOIMOTEKH Wil ceTh OMOIMOTEeK (OHIBI HE MOTYT OBITh CAMOJIOCTATOYHBIMU, B
CBS3M C 4YeM CTOJIb BaXXHOE 3HaueHue umeeT >G(GEeKTUBHAs U JCHCTBEHHAs CHUCTEMa
MeXONOIMOTEeYHOTO ab0HEMeHTa. B pamkax OMOIIMOTEUHOM ceTH, 00 TUHSIONMEH HECKOIBKO
dbunmnanos, perynspHas nporpaMma oOMeHa (QOHIAMU MeXAy OMOIMOTEKaMU TMO3BOJSET
UCIIONB30BaTh 3TH (POHIBI B MAaKCHMAJILHOMW CTEIEHH, MPEIOCTaBIss HAa BHIOOp UyUTATENei
0OJIbIIIEE YHCIIO HA3BAHUH.

4.6 HopMaTuBbl 115 KHHKHBIX GOHI0OB

HpezmaraeMLIe HUKC HOPMATUBBI OTHOCATCA K KHUKHBIM q)OHI[aM, OOAHAKO OHHU MOTYT
MCHATBCA B 3aBHUCHMOCTH OT MCCTHBIX H (1)PIHaHCOBI)IX yCHOBHﬁ. TaM, rac CymeCTBYIOT
CCPLC3HLIC (1)I/IHaHCOBbIe HpO6HCMLI, OTW HOPMATUBbBI MOXHO pacCMaTpuBaTb B KadCCTBEC
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OpUEHTHUPOBOYHBIX, pa3palaThiBasi TaKUE€ CpPEJHECPOUHbIE M JIOJITOCPOUYHBIE CTpaTeruu,
KOTOpPBIC TTO3BOJIAT BBIMTH HA 3TH HOPMATUBKI B Oy IyIIEM.

e OOmMiIl NPUHOMI TJIACUT, YTO HOPMATHUBHBIA 00BEM KHHXKHOTO (OHAA JIOJDKEH
onpeaensaTees u3 pacuera 1,5 — 2,5 kauru Ha nynry HaceneHus

e MuHuManbHBINH 00bEM KHIKHOTO (POHA Taxe caMoil HeOOIbIIONH OMOIMOTEYHOH CITy>KOBI
HE JIOJDKEH OIycKaThes Hbke mopora B 2 500 kHur

B mMuHMManpHBIX O 00beMy (OHTAX KHUTH U ACTEH, XyIOXKECTBEHHAs JUTEpaTypa JUIs
B3pOCJBIX M MHas JUTepaTypa Il B3pOCHbBIX JOJDKHBI OBITh NPEACTABICHbI B PAaBHBIX
nponopuusx. B 6onee kpynHbIX poHIaX 3Ta A0S KHUT, HE OTHOCALINXCA K XY/10KECTBEHHON
auteparype, OyJeT yBeIMYUBaTbcA. DTH MPOMOPLUU MOTYT MEHATHCS B 3aBUCUMOCTH OT
NOTPEOHOCTEH MECTHOrO COOOIIecTBa W POJM IyOonuuHoM OumbOmmorekn. Heobxomuma
KOMIUIEKTAallUs COOTBETCTBYIOIIMX (OHJOB IJIsi YJOBJIETBOPEHUS MOTPEOHOCTEH MOJIOABIX
B3pocibiX (cM. PykoBogsime npuniwnel MDA ans 6MOIMOTEUHBIX CIyKO0 B OTHOLICHUU
MOJIOJBIX B3poCibiX). Ecnmu OmOnmoreka WrpaeT Cepbe3Hyl pOJib B KauyecTBE IEHTpa
00pa30oBaHusl, 3TO CKOpPEE BCErO HAMET CBOE OTPAKEHUE B CTPYKTYpE KHIDKHOTO (DOH[A.

[Ipy OTCYTCTBMM HaJEXKHBIX JaHHBIX MO0 HAPOJOHACEICHUIO HEOOXOIUMBI aTbTePHATHBHBIC
METOABl Pa3paboOTKM HOPMATHUBOB. B KadecTBE OCHOBBI Ui ONpEACICHHS HOPMAaTHBOB
obbemMa (OHIOB MOXKET CIYXKUTh TPUMEpPHAs YHUCICHHOCTh JKHUTENeH  OOIIMHBI,
o0ciry>)knBaeMol JTaHHON OMONIMOTEKOH, MacTaObl OMOIMOTEKH, a TAK)XKE YUCIIO PEATbHBIX U
NOTEHIMAIBHBIX unTareneid. s onpeneneHus 1eneBoro oobeMa (GpoHIOB U HEOOXOAMMBIX
Ui paboOThl C HHMH CPEICTB MOXHO TakkKe B3ATh B KadecTBE IpUMEpa psa yxKe
JEHCTBYIOMUX OMOINOTEK, 00CTYKMBAIOIUX OOIIMHBI C aHAJIOTUYHBIMU XapaKTePUCTUKAMU
U C OJIN3KUM IO YHCIICHHOCTH HACEJICHUEM.

4.7 CranaapThbl 1 3JEeKTPOHHOI0 MHGOPMAMOHHOT0 000PYI0BAHUSA

Pa3zpaboTka HOPMATHBOB JUISL 3JEKTPOHHBIX HOCUTENEH MH(OpMAIMK HaXOJUTCS HA paHHEH
craaud. B HacTosAmee BpeMs HCIOJIBb3YIOTCA, B YACTHOCTH, CIIEIyIONIME HOPMATHBBI.

o B Kanage B KkauecTBe HOpMaTuMBa IPHUHATO CUMTaTh OJHY TOYKY JAOCTyNa K
koMmmbroTepy Ha 5 000 xurenei.

& B cOOTBETCTBUU C HOPMATHBOM, HEAABHO Pa3pabOTaHHBIM B AHTIIUH, PEKOMEHIYETCS
pacrionaratbest He meHee yeMm 0,7 padounx mect Ha 1 000 >xuterneii, B TOM 4yucie s
OHJIAHOBOMW pabOTHI C KaTajJoraMu OOIIECTBEHHOTO ITOJIb30BaHUS.

o B KBuncnenae (ABcTpaust) peKOMEHI0BaHbI CIICAYIONIHE HOPMATHBHI:

st HaceneHus uyucieHHocThio MeHee 50 000 wyenoBek — JOCTYmOM K OJHOMY
TIepCOHAIbBHOMY KOMITbIOTEPY Ha Kaxkbie 5 000 xuterneit;

Ui HaceneHuss 4JucieHHOCThIo cBbimie 50 000 yenmoBek — MOCTYIIOM K OJHOMY
nepcoHaIbHOMY KoMmbioTepy Ha kKaxkasie 5 000 sxuteneii B nmpeaenax 50 000 uenorek
Y OJIMH MEPCOHAIBHBIN KOMIBbIOTEp Ha Kaxable nornoaHutenasabie 10 000 xurenei.

B cooTBeTcTBUU C 3TUMU HOpMAaTHBaMH PEKOMEHAYETCS, YTOOBI KaXKIbIi KOMIBIOTEP OBLI
MOJAKIIOYEH K IPUHTEPY, @ HE MEHEe MOJIOBUHBI UMENH BhIX0A B IHTEpHET.
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4.8 IlporpamMmma koMmjieKTanuu GoHI0B /UIsI HOBBIX OU0INOTEK

Jlis mepBOHAYaNbHONW KOMIUIEKTAIMK (DOHAOB HEOOXOAMMA OIEHKa JeMOrpapuuecKux
XapaKTEPUCTUK palioHa, 00CIyXKuBaeMoro Oyayiiel OuOmmorekoi. s ydyera mepeMeHHBIX
napaMeTpoB OOCITY)KHBAEMOT'O HACEJCHHs HYXKHA pPa3padOoTKa MECTHBIX M PETHOHATBHBIX
HOPMATUBOB. V3JI0KeHHBIE HW)KE PEKOMEHIYyeMble HOPMATHUBBI OTHOCSATCS K KHuTaM. [liis
Ipyrux (OpMaToB MOTPEOYIOTCS TONOTHUTEILHBIE HOPMATHBEI.

4.8.1 JDtan co3nanus dpoHaa

B HoBoii Oubnuorexke MOKEH OBITH CO31aH 0a30BbIM  (OHA AN yIOBIECTBOPEHHUS
MOTpeOHOCTEH 00IIero KOHTHHTEHTa HAaceJIeHHsT B 00CiIy ) kuBaeMoM paiioHe. Ha sTtom stame
JIOJDKHA CTOATH 3a/laya OOCCIICYCHUs KOJMYECTBA W KAayecTBa KHUT, HEOOXOIMMBIX IS
YIIOBJIETBOPEHHUS OOIIMX TIOTPEOHOCTEH, 37€Ch HE HAJ0 CTPEMHUTBHCS K OOECIICYCHHUIO
KOMILUIEKCHOTO OxBaTta. Ha 3TOM 3Tame B JONMOJHEHHME K CO37aBacMbiM (DOHIAM CIEeIyeT
MaKCHUMaJIbHO HCIOJb30BATh CUCTEMY MEXKOMOIMOTEeYHOro aboHEeMeHTa. B HEeKOTOphIX
CTpaHax Ui  TIONMOJNHEHHWS  MECTHBIX  (DOHIOB  MCIOJB3YIOTCS ~ MaTepuajibl U3
00MIeTOCY TaPCTBEHHBIX WJIH 00JIACTHBIX IICHTPOB.

B wmpeanbHOM BapwaHTE INMPH CO3IaHUHM HOBOM OMOJHMOTEKH CJEIyeT pacroiaratb 0a30BbIM
¢doHI0M, 00BEM KOTOPOTO OTPEACISIECTCS U3 pacdyeTa OJHa KHUTA Ha JTyITy HACEIICHUS

Tam, rme 3TO HEBO3MOXHO, HEOOXOAWM pa3yMHBIH IIaH pa3BUTHS  (HOHMOB,
IpEIoNaralomuil BIX0J HAa 3TOT MUHUMAJIbHBIN 0a30BBIN IMOKa3aTeNlb B TEUCHHE TPEX JIET.
DTOT 3Tan KOMIUIEKTAI[MH TaKKe JOJDKEH BKIIOYATh 00ECICUeHHE AOCTYINa K AIICKTPOHHBIM
UCTOYHUKaM UH(POPMALIUH.

4.8.2 Jran KOHCOJNIAUNA

3amaya 3TOro 3Tama COCTOUT B yBETHYEHUH 00beMa ()OHMA, MOBBIIICHUN €0 KauecTBa U €ro
TUBepCUPUKAIMA. 37IeCh BO BHUMaHHE YK€ MPUHUMAIOTCS 0COOBbIe YCJIOBUSI HACEICHUS, H
pa3BuTHe (OHJOB HANpPABICHO Ha YJOBIETBOPEHHUE €ro Ooyiee KOHKPETHBIX MOTPEOHOCTEH.
Berymaer B aeiictBue dakrop crmcaHusi POHIOB, U TEMIIbI pOCTa UX 00BEMOB CHIDKAIOTCH,
TaK KaK UX MOIMOJHEHHE TOPMO3UTCS CIIUCAHHEM.

PaSYMHOI\/’I 3ajaueil SBJISETCS YBCIIMUCHUC (1)OHI[a 3a TpeXHCTHI/II}’I nepuoa A0 IOKas3aTelid,
COCTaBJIAIOIICTO 2 KHUTHY Ha AyHI1y HAaCCJICHUA

4.8.3 Jran cTadMJIn3alnu

[To cBoeMy 00BeMy, Ka4eCTBY W pa3sHOOOpa3uio (OHABI OTBEUAIOT MOTPEOHOCTSIM OOIIMHEI.
KauecTBo ¢GoHIOB momaepKUBaeTCs Onarogaps TeMIlaM WX TOMOJHEHHUS, COM3MEPUMBIM C
TEMIIaMU CIHUChIBaHUs. DOHIBI TaKKe TOMOJIHIIOTCS MaTephallaMi B HOBBIX (opmarax Io
Mepe WX TMOSBJICHHS; 00CCIIEYUBACTCS OCTYIl K MAaKCUMAIBHO IUPOKOMY KPYTY pecypcoB
MyTEM HCITOJIb30BaHHS TEXHOJIOTHH.

4.8.4 Onpenenenue copep:xkanus (hpoHI0B

bubnuoreka nomKHA ONpeneNsITh coAepxaHue (POHIOB M BBICTYNAaTh B KAUECTBE XPAHUTENS
pecypcoB  MecTHOM  oOmuHBL.  OmpeneneHue  COIEpXKaHHMS  BKJIIOYACT  BBIMYCK
nH()OPMAITMOHHBIX OYKJIETOB U pa3pabOTKy CcoOjep)KaHHUs BeO-CAiTOB B HMHTEpecax
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4.9

obecrieueHus OCTyma K HMH(pOpManuu, MOCBSANIEHHON OMOMMOTEKE M pacCKa3bIBAIOMIEH O
MaTepHuaiax, XpaHsmeidcss B Hell B mevaTrHeIXx ¢opmarax. DTO MO3BOISET OuOIMOTEKe
BBITIOJHATh POJIb JIEKTPOHHOTO MEXKCETEBOTr0 HWHTepdeiica myTeM CO3MaHUS JHHKOB C
[IOJIE3HBIMH BeO-CaliTaMH.

o Bocemp mnyOnMMuHBIX OHMONMOTEK B JarckoM ropozae Baiine coBMecTHO
pa3pabaTbIBalOT BeO-CalT, MOCBSIIEHHBIN KYJIbTYPHOH KU3HU pernoHa. OH Takxke
cogepxut uHpopMmanuo o Oomee yemM 2 000 MecTHBIX oOpraHm3anui "

06€CH6‘-II/IB3_€T HOHYJISIpI/ISaI_II/IIO Hux ACATCIIBHOCTHU qepe3 I/IHTCpHeT.
(http/www/netopnu/dk)

O0beMbI NONMOJIHEHHUS M CIIHCAHNS (l)OH)IOB

Jlis xHWKHBIX (DOHAOB OOMIEr0 Ha3HA4YCHHWS B Yxke chopmupoBaBIIcics OHOTHOTEYHON
CIIy0€ MOTYT HCIOIb30BAThCs CIEAYIONINE HOPMATHBBI TOTIOTHEHHUS .

Hacenenue Yucino kuur, mnpuoOpeta- | Uucao KHuUr, mnpuodpera-
eMBbIX Ha aymy HaceneHus B | embix Ha 1000 4yenmoBek
rof HACEJICHUS B IO

Menee 25 000 0,25 250

Ot 25 000 o S0 000 0,225 225

Bonee 50 000 0,20 200

Huxe mpuBoauTcs psisi IPUMEPOB, MO3BOJISIONINX CYIUTh 00 00beMe KHIKHBIX (OHIOB IS
OOIINH ¢ pa3INYHON YUCICHHOCTHIO )KUTEICH.

Bapuanm 1

Ve copmupoBaBmiascs Oubnmoreka, odcimyxuBaromas HaceneHue yncieHHocTsio 100 000
YeJI0BEeK

Kamxknsiid oua B cperaem HacuutbiBaeT 200 000 enuauIy

Esxeromno mpuobperaercs 20 000 equamIy

Bapuanm 2

Vxe chopmupoBasiasics 6uOaMoTEKa, 0OCTy)HMBaromas HaceaeHue yuciaeHHocTbio 50 000
YeJI0BEK

Kumxusiii hona B cpenneM HacuntbiBaeT 100 000 equuuig

Esxeronno nmpuoOperaercs 11 250 equnuig
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Bapuanm 3

Vixe chopmupoBaBmasics 6nbIHoTEKa, 0OCTy)HMBaromas HaceneHne yucieHHocThio 20 000
YeJI0BEeK

Kamxknsiid oupg B cpeaaem HacuuteiBaeT 40 000 equawmI

Esxeromuo nmpuodperaercs 5 000 exuuuit

4.9.1 MaJjble U nepeaBrKHbIE ON0JIN0TEeKH

OOwenpuHsTbIE TEMITbI TOMOJHEHUsS (OHAOB HE OTHOCATCA K MalbIM U TEPEIBHKHBIM
oubmoTexkaMm, (OHOBI  KOTOPBIX  OrpaHuWYeHbl. Bcem  Oubiamorekam  HE0OXOaUM
OTIpeNieIeHHBId MMHUMAJIbHBIA YpPOBEHb (POHAA, 00ECIeUMBAIOUINM JOCTATOYHO HIMPOKYIO
MoA00PKY KHUT, YTOOBI YUTATEIIM MOTJIH JIeJaTh CBOM BbIOOpP. Temmbl monosHeHust GOHIOB U3
pacueta 250 kuur Ha 1 000 uenoBek HaceleHHsE MOTYT HE OTBEYATh PEATHSM CAMbIX MaJlbIX
OMOIMOTEK, HE HWMEIIMMX (PU3NUECKOW BO3MOXKHOCTH TOMJECPKUBATh PEKOMEHIYEMBbIi
MUHUMaJbHbIH ypoBeHb ¢oHza B 2 500 xHur. B Takux ciyyasix TeMIIbl MOIOJIHEHHS,
OOHOBJIEHHS U OOMEHOB JOJDKHBI OCHOBBIBAaTHCSI HE HAa YHCIEHHOCTH OOCIY>KHBAaEMOTO
HaceleHusd, a Ha oOveme (onma u coctaBuaTh nopsaka 100% B rox u Oonee. B aTmx
CUTYaIUsAX BAXHYIO POJIb UrpaetT 23 (PeKTUBHAS cHCTeMa MEKOMOINOTEUHOTO a00OHEMEHTA.

4.9.2 Crnennajbabie GOHIbI

Temnbl monoiaHeHus U cnvcaHus GOHIOB OOLIEr0 Ha3HAYEHUs MOTYT HE OTBEYaTh 3aJadyaM
OTIPENICICHHBIX JJIEMEHTOB (DOHNIA, KOHKPETHBIM CIEIHaIbHBIM (OHIAM WM OCOOBIM
oOcTosTeNnbCcTBAM. B Takux ciydasx mpaBwila KOMIUUIEKTAMM (DOHIOB IOJIKHBI OTpa)kaTb
3TH 0coObIe MoTpeOHOCTH. HMke MPpUBOAATCS KOHKPETHBIE IPUMEPHI TAKMX HCKIIIOYCHUH!

* HacjeAue KOPEHHBIX HApOJOB — IMyOnW4YHass OWOIMOTEKa WrpaeT pOJb,
CBSI3aHHYIO C COXPAaHEHHEM U pa3BUTHEM (OHIOB, COIEPKAIIUX KYJIbTYpHOE
HaclieIne KOPEHHBIX HAPOJIOB, U C 00ECIIEYEHUEM JIOCTYTIAa K ATOMY HACIICAHIO;

* KpaeBeqUecKue MaTepualibl — HeOOXOAMM aKTUBHBIA cOOp, COXpaHEHUE U
HOIYJIIpU3aLisg MaTepHAIOB, OTHOCSIIUXCS K MICTOPUH Kpas;

* B O0LIMHAX, IJe IIMPOKO MPEICTAaBICHbl KOHKPETHbIE TPYHIbl HACEICHU,
HanpuMep, €T, IEHCUOHEPHI, MOJIO/IbIE B3POCbIE, PEACTABUTEIN KOPEHHBIX
HApOJOB M OSTHUYECKMX MEHBIIUHCTB, OWOIMOTEKH IOJKHBI YUYUTHIBATbH
NOTPEOHOCTH STUX TPYII B CBOMX (DOHIIAX U CITYKOaX;

* GOHIBI CTIPABOYHBIX MAaTEPHAIOB — MOXKET BO3HUKHYTh HEOOXOIMMOCTH B
COXpPAHEHUU CTapbhIX CIPABOYHBIX MATEPUATIOB, COACPKAIIUX HCTOPHUECKUE
JIAHHBIE JJI UCCIIEN0BATEILCKUAX IIEIIEH.
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I'naBa 5
JIwackue pecypcebl

«Heobxooumo obecneuums 3¢hghexmuenyro opeanuzayuro pabomsi nyoIUUHOU OUOIUOMEKU U
noooepacusams ee Ha NPOPeCcCcUOHANbLHOM YPOBHE.

bubnuomexapv — asnsemca  akmu@HbIM  NOCPEOHUKOM — Mexcdy  NONb308aAMENAMU U
ucmounuxamu. CneyuanvHoe u HenpepvigHoe o00pazosanue OubauoOmexaps A6NAemcs
HeomveMieMbiM YCI08uem obecnedenus d0eK8amHtublxX YCiy2».

(Manugecr o myomuunoi 6udnnoreke FOHECKO-N®DJIA, 1994 1.)

5.1 Bsgenenne

CoTtpyaHuku OUONMMOTEKM UTpalOT BAXHEWINYIO poJib B €€ AesITeNbHOCTH. Pacxoisl Ha
MEepPCOHAl OOBIYHO COCTaBIAIOT 3HAYMTEIBHYIO 4YacTh Oromxera Oubmuorexu. s
o0OecrieyeHUss MAaKCHMaJdbHO BBICOKOTO YPOBHSI YCIYT, TPEJOCTaBISEMBIX OOIIUHE,
HEOOXOMM BBICOKOKBAIM(HUIIMPOBAHHBI W MOTHBHPOBAHHBIA MEPCOHAN, TPUYEM B
JOCTaTOYHOM KOJMYECTBE, YTO OTKPHIBAET BO3MOXKHOCTHh 3(()EKTHBHOIO HCIOIB30BAHUS
pecypcoB OMOIMOTEKH B IENISAX YIOBICTBOPCHUS MOTPEOHOCTEH OOIIHHEI.

BaxxHoit 3aaueil sBnseTcs ynpaBieHHe cOTpyIHUKamMu OuOnuoTexku. MiM BceM HE0OX0aumo
YeTKOe MOHWMAaHHE TPaBWI OMOIMOTEYHOW CITy>KOBI M CBOMX OOS3aHHOCTEH, a TaKkKe MM
JIOJDKHBL  OBITH  OO€cIlieYeHbl COOTBETCTBYIOLIME YCIOBUS Tpyda M 3apaboTHas IuIaTa,
crocoOHasi KOHKYpHUPOBAaTh C APYTUMH aHATOTHYHBIMH JTOJHKHOCTSMU.

5.2 IlpodeccuonanbHas KBaJaupukanusa OUOIHOTEYHbIX PAGOTHHKOB

[TyOnnunast OubMMOTEKa OKa3bIBAET yCIYTH, OPUEHTHPOBAHHBIE HA BCEX WICHOB OOIIMHBI C
WX PA3IUYHBIMUA ¥ MEHSIOIIMMHUCS MOTpeOHOCTAMU. brubnmroredynsiM paboTHHKAM HEOOXO MM
LEeJIBI KOMIUTIEKC MPO(eCcCHOHANBHBIX KAUYeCTB M HABBIKOB, B TOM YHCIJIE YMEHHE 0OLIaThCs C
JIPYTHUMH JIIOABMHU W TIOHHUMAaTh COLMAJIBbHYIO CUTYAIMIO, HAaBBIKM KOJUICKTHBHOW PabOTHI M
PYKOBOJICTBA, BIIQJICHWE OPTaHU3AIMOHHBIMU TIpOLEAYypaMH U MpPaKTUKOH. OCHOBHBIE
npodeccroHaNbHBIE KauyecTBa M HAaBBIKM, KOTOPBIMH JIOJDKHBI BIIAAETh OHOIMOTEUHBIC
pabOTHUKH, MOXKHO ONPEICITUTH CICTYIOIUM 00pa3oM:

* HaBBIKU NTO3UTUBHOTO OOLIEHMSI C JIIOJIbMU

* yMEHHE IOHUMATh MOTPEOHOCTH YUTaTENeH

* YMEHME COTPYIHHUYATh C OTAEIbHBIMH NPEICTABUTEISIMUA OOIIMHBI U MX TPYIIIaMU
* 3HaHUE ¥ MIOHUMaHUe KyJIbTYPHOTO MHOT00Opa3us

* 3HaHUE MaTEPHAJIOB, COCTABIIIIONIUX OMOIMOTEYHBIE (POH/IBI, U CIIOCOOOB AOCTYyTA K
HHUM

* TOHMMAaHUE U TIOIJIEPKKA IPUHITUIIOB OMOIMOTEUHOMN CITY)KOBI

* yMeHHe paboTaTh C APYTMMH JIIOABMU B MHTEpecax obOecrieueHus: 3pQPEeKTUBHBIX
OMOIMOTEYHBIX YCITyT



¢ OpraHu3alnMOHHBIC HABBIKM MW JOCTATOYHAA T'HOKOCTB JJIs1  TIOHMMaHusg Hu
HepCHeKTHBHBIﬁ noaxona, OTKPhITOCTh HABCTPCUY HOBBIM UACAM U MCTOJaM pa60T51

¢ 3HAaHHC I/IH(l)OpMaI_[I/IOHHI)IX 1 KOMMYHHUKAallHOHHBIX TEXHOJIOTHH.

5.3 Kareropuu coTpyiHuKOB

B myGnuanbx OubamoTekax paboTaroT CIEAYIOMNUE KAaTeTOPUH COTPY THHKOB:
* TUINIOMUPOBAaHHBIE OUOIMOTEKApH
* MyTaIe OUOIMOTEYHBIC COTPYTHUKHI
* CTICIMATN3UPOBAHHBIN TEPCOHAT
* BCIIOMOTATEbHBIN MEPCOHAII.

B HekoTOprIX CcTpaHax TaKXe CYIIECTBYET JOIOJHUTENbHASI KAaTEropusi TEXHUYECKHX
OMONMOTEYHBIX COTPYIHUKOB, TaK HA3bIBAEMBIX IMOIYNPO(ECCHOHAIOB, C KBATHU(PHUKAIHIMA
IIPOMEXYTOYHOTO YPOBHS.

CoTpyIHUKH JIFOOBIX KATETOPH MOTYT paboTaTh B TEYEHUHM TIOJHOTO WM HEMOJIHOTO
pabouero aHi. B HeKoTOpbIX CTpaHax Ha OJHOW CTaBKe MOTyT paboTarh JBa U Oojee
YeJIoBEeK. OJTO TO03BOJIAET HaOWpaTh M YJEp)KUBaTh Ha pPAa0OTE OMNBITHBIX COTPYIHUKOB,
KOTOPBIM paboTa Ha MOJIHOM CTaBKE MOXKET OKa3aThCsl HE MO CUJIaM.

5.3.1 IunjioMupoBaHHbIe OHOJIHOTEKAPH

JlunnioMupoBaHHble OMOTMOTEKAPU — ATO CHEIHAIUCTBI, KOTOPbIE MPOILIH Kypc OOydeHus
OMOIMOTEYHOMY JENy U ACSATENBHOCTA B OOJACTH MH(POPMAMHM W TOMYyYWSIH JUIUIOM O
BbICIIIEM 00pa30BaHUM JIMOO TOCTUTIIH ACTIMPAHTCKOTO YPOBHA. bubnroTekaps ocymiecTBiIseT
pa3paboTKy, IUIAaHUPOBAaHUE, OPraHU3alMI0, YIpaBJICHUE, JAEATEIbHOCTh U  OLICHKY
OMONMOTEYHBIX U HMHGPOPMAIMOHHBIX CIyk0 U cHCTeM B IENAX YAOBICTBOPEHUS
noTpeOHOCTEeN unTareneit M MHPOPMAIMOHHBIX CIyX0 o0muHbl. Ciola BXOJUT Pa3BUTHE
¢GboHIIOB, OpraHu3alvs W HCIOJIb30BAaHHE PECYpPCOB, MPENOCTABICHHWE KOHCYJIbTATHUBHOW M
JpYTroi TIOMOIIM YHTATEISIM B BOIPOCAX IMOWCKA M HCIIOJIb30BAaHUS WH(GOPMAIINU, a TaKKe
pa3paboTKa CHCTEM, CIOCOOCTBYIOIIMX JIOCTYNy K OHOJMOTEYHBIM MaTephaaM.
JluruioMupoBaHHble  OMONMOTEKapW  MOAJCPKUBAIOT  PETYJSIPHBIE  KOHTAKTHI  C
MPECTaBUTENIMHU OOCTY)KUBAaeMOM MMHU OOMIMHBI. B WX cOCTaB TakKe MOJKHBI BXOJUTh
CICIUAIMCTBI B KOHKPETHBIX OO0JIACTSAX, HAmpuMep, B 00JacTH JIETCKOH JIMTepaTypshl,
CHEIHMAUCTHI 10 UH(pOpMaIHK U o paboTe co CIPABOYHBIMU MaTepUATAMH.

Hwke mnpuBomutcs mepedeHb OO0S3aHHOCTEH JWIUIOMHPOBAHHOTO OWOIMOTEKaps, He
SBJISIIOLMICS], OJHAKO, WCYEPIBIBAIOMNUM. PaBHBIM 00pa3oMm, pedb HE HIET H O
HEOOXOIMMOCTH BBITIOJHSTH BCE 3TH 00S13aHHOCTH OJTHOBPEMEHHO!

* aHanmu3 TOTpeOHOCTeW OOmMHBI B  OWMOMMOTEYHBIX (oHAAX U
WH(POPMAITMOHHBIX pecypcax

* pa3paboTKa U OCYILIECTBICHUE MPaBUI OMOIMOTEUHOTO 00CITY )KUBAHUS
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* [UIAaHUPOBAHHUE YCIYyT, OKa3bIBa€MbIX OOIIECTBEHHOCTH, M Yy4YacTHE B HX
MpPeI0CTaBICHUN

* [IOMCK U TpeJCTaBiIeHne HHOpMaluu

* YIIOBJICTBOPEHHE 3alPOCOB Ha MPEICTABICHUE CIPABOK M HH(OpMaIuu c
UCIIOJI30BAaHUEM COOTBETCTBYIOIINX MAaTEpUAIOB

¢ OKa3aHUC IMOMOIIN YUTATCIIAM B BOIIPOCAX HUCIOJIB30BAHUA 6H6JII/IOTC‘-IHBIX
pecypcoB u UHpOpMaITUH

* pa3zpaloTKa ycCIIyT Ui yIOBJIETBOPEHUSI MOTPEOHOCTEH KOHKPETHBIX TPYIIII,
HarpuMmep JeTeu

* CO3JaHME W BeJCHUE 0a3 MaHHBIX Ui YJIOBJICTBOPCHHS MOTPEOHOCTEH
OUOJIMOTEKH 1 €€ TTOIb30BaTEIIEH

* pa3BuTHE OWUONMMOTEYHBIX U HH(DOPMALMOHHBIX CIYyX0 W CUCTEM s
YIOBJIETBOPEHUS MOTPEOHOCTEN 00IIIECTBEHHOCTH

* pa3paboTKa NpaBUJI U CHCTEM MONOJIHEHUs (POHIIOB

* yNpaBJIeHUE W aIMHHUCTPATHBHAS JIEATEILHOCTh, CBSA3aHHAs ¢ OMOIHOTEU-
HBIMU 1 HH(POPMALIMOHHBIMHU CUCTEMaMHU

* KaTaJOTH3alus U KIacCUPHUKAHI OMOIHOTEUHBIX MaTEPUAIOB

* pa3BUTHE OMOTUOTEYHBIX CITYKO

* OIICHKa OMOJIMOTEYHBIX CIYKO U CHCTEM H OTpeieieHne uxX 3QpPeKTHBHOCTH
* 0TOOD, OLICHKA, YIIPABJICHUE U MTOTOTOBKA COTPYAHUKOB

* COCTaBIICHHE OIOJKeTa

* CTpaTErHYecKOe IIAHUPOBAHUE

* ydYacTue B IUIAHUPOBAHUM KOH(QUTYpallMd H CTPYKTYpPHl HOBBIX |
nepeobopyI0BaHHBIX OMOIMOTEK U MEePEABHKHBIX OMOTHOTEK

e o0ecreueHHE COOTBETCTBHS COBPCMCHHBIM TCHACHIUAM B obnact
OMOJIMOTEYHOTO AcJia, BKIIr0O4as pa3BUTUEC COOTBCTCTBYIOIINUX TEXHOJIOTHUH.

5.3.2 Muaaamue 0M0J1M0TeYHbIE COTPYIHUKH

OO0s3aHHOCTH MIIQAIIUX OUOIMOTEYHBIX COTPYAHUKOB BKIIOUYAIOT (DYHKIMH, CBSI3aHHBIE C
MOBCEHEBHOM BBIaYell MaTepHUaioB, W BBIOJHEHWE TaKWX OIEPATUBHBIX 3a/1ad, Kak
pasMelleHre KHUI Ha CTeJIaXkax, MPOBEpKa pacCTaHOBKHM KHUT, 00paboTka OMOIMOTEYHBIX
MaTepHalioB, BBEJICHUE JTaHHBIX, 3allOJTHEHHE KapTOUYeK, CeKpeTapckas padora W paboTa 1o
3arpocam 4yurTaTeneil Ha 6a30BoM ypoBHe. Miaaime OuOIMOTEUHbIe COTPYAHUKN OOLIAt0TCS
C YUTATEISIMH Yalle CBOMX KOJUIET, W TIOATOMY Ba)XHO, YTOOBI OHHM TPEKPACHO BIaJENN
HaBBIKAMU OOILEHUS U KOMMYHHUKAIIUH U TPOXOMIIA COOTBETCTBYIOILYIO MTOATOTOBKY.
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5.3.3 Cnenyajau3supoBaHHBII EPCOHA

Taxoli mepcoHans MOXET HAaXOJHUThCS B IITATE€ KPYMHBIX MyOIMYHBIX OMOTUOTEK, BBIMOJIHSSA
CTeMaIN3UPOBaHHbIe (DYHKIWH, CBSI3aHHBIC, HAPUMEpP, C YHPABICHHEM KOMIBIOTEPHBIMU
CHUCTeMaMH, aJMHHHUCTpanuei, (uHAHCaMH, TOATOTOBKOM KaJIpoB U MapKETUHIOM.
KBamnopukanus 3TOro mepcoHama MOXET CKOpee OTHOCHTBCS K 00JacTsM  ero
CHeLMAIN3alNH, YeM K OMOIMOTEUHOMY JIEy.

5.3.4 BenomMorareJibHBIH epCcoOHAJT

CIO[[a BXOOAT CMOTpI/ITeJII/I, Y60pIJ_[I/IKI/I, BOAUTECIN U OXpaHHI/IKI/I. OHI/I BBITIOJIHAKOT BAXXKHBIC
3amaud, CrnocoOCTBys  OecrmepeOoiiHON  mesTenpbHOCTH — OmOmuoreku. Mx  crmemyer
paccMaTpuBaTh B KAUECTBE HEOTHEMIIEMOM YacTH OMOJIMOTEYHOrO TIEPCOHAA.

5.3.5 CocTaB cCOTPYIHUKOB

CocTaB COTPYIHMKOB JO/DKEH B MAaKCHMAaJbHOM CTENEHHM OTpa)kaTb COCTAaB HacCeJleHMs,
KOTOpo€e OHU 00ciyxkuBaroT. Hanpumep, eciin B 00IUHE NPEACTABICHO 3HAYUTEILHOE YUCIIO
JIMLI, OTHOCSIIUXCS K TOM MJIM MHOM 3THUYECKOH IpyIIie, B COCTaB COTPYAHUKOB OMOIMOTEKH
JOJKHBI BXOAMTH NMPEJICTABUTENN 3TON TPyIIbl. JTO MOCIYKUT JIEMOHCTpAIMEe TOro, 4tro
OubnuoTeKa CIYXXKUT MHTEpPEecaM BCeX WICHOB OOIIMHBI, MU TOMOXET IPHUBICYCHUIO
N0JIb30BATENIEH U3 BCEX CIIOEB HACEIICHUS.

54 JrTtHyeckue HOPMBI

CoTpyaHuku 1yOJU4YHONM OMOJMOTEKH JOJDKHBI TPUAECPKHUBATHCS BBICOKOTO  YPOBHS
THUYECKUX HOPM IpH paboTe C uuTaTeasiMM, OOLIEHHH JpPyr C OPYrOM M KOHTaKTax ¢
OpyruMu opranu3anusMu. Cienyer 0IMHAKOBO MOJXOAUTh KO BCEM YUTATENSM U BCIYECKH
CTPEMHTHCS /1aBaTh UM KaK MOXHO OoJiee MOJIHYI0 U TOUHYI0 HH(popManuio. bubmuorednsie
pabOTHUKH HE JOJDKHBI JOIMYCKaTh, YTOOBI WX JHMYHOE OTHOIICHWE M MHEHHE ONpEIeIsio,
KaKHX TpeJcTaBUTeNed 00IIeCTBEHHOCTH UM OOCIYy’KMBaTh U Kakue MaTepHajbl OTOMpaTh U
neMOoHCTprpoBaTh. (OOMIECTBEHHOCTh JODKHA OBITh yYBEpeHa B  OECHpPUCTPACTHOCTH
OMOMMOTEeYHBIX PaOOTHUKOB, 0€3 3TOro YJIOBIETBOPEHHE TMOTPEOHOCTEH BCEX YICHOB
OOIIMHBI HEBO3MOXKHO. BUOIMOTEYHBIMH acCONMAIMSIMU Psijia CTPaH pa3pabOTaHbl ATHYECKHE
KOJIEKChI, CLIOCOOHBIE CIY’KUTh MOJENbIO Ul BBEJCHUS aHAJOTHMUHBIX KOJEKCOB B JAPYTHX
opranmzamusax. BeO-caiit HDJIA-ODAUDE comepxurcss moapoOHYI0  HHGPOPMAIHIO
OTHOCUTENIbHO Oosiee, yeM 20 3THYECKUX KOAEKCOB Uil OMOIMOTeKapel pa3iMyHbIX CTpaH.
(http://www faife.dk/ethics/codes.htm).

55 0O0s3aHHOCTH OMOJIHOTEYHBIX PA0OTHHKOB

YcnenrHas NesSTeNbHOCTh OMOMOTEKH SIBJISICTCS TUTOJOM KOJUICKTUBHBIX YCHIIMHA BCEX €€
COTPYJIHUKOB OJarogapsi CIOKUBIIUMCS MEKIY HUMH TECHBIM pabouuM CBs3siM. BakHo mpu
9TOM, 4YTOOBI COTPYJAHHMKH HCIIOJIb30BAINCH B TEPBYIO Ouepeib I PEIICHHs TeX 3ajad,
KOTOPBIM COOTBETCTBYIOT UX MpodeccuoHanbHas kBanudukaius 1 HaBbiku. Eciu, Hampumep,
JTUTUIOMUPOBAHHBIA OMOTHOTEKAph OYICT PEerysIIpHO 3aHUMATHCS OOBIYHOW BBIIAYCH KHWUT,
9TO OKaXeTCsl HEMpOW3BOAUTENBHOW TpaTtoil cpenactB. I[lo »Tol ke mNpuUYMHE HET
HEOOXOJMMOCTH JIePKaTh TAKOTo OMOIHOTEKApsT B KKIOW OMOIMOTEKEe BHE 3aBUCIMOCTH OT
ee pa3Mepa W yucia yurarenei. Mamele OMONHOTEKH, paboTaloUIe BCErOo MO HECKOIBKO
4acoB, HE TPeOYIOT MOCTOSHHOTO MPUCYTCTBHS TUIIJIOMHUPOBAHHOTO OHOIMOTEKAps, OJHAKO
JTOJKHBI HAXOJUTHCS TOJ KOHTPOJEM OIHOTO W3 KBaTU(UIIMPOBAHHBIX COTPYIHUKOB.
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JlocTyn K JHUIZIOMHPOBAHHOMY OHMOJIMOTEKAPIO JIOJDKHBI UMETh Bee yuTaTesd. COTPYIHUKH
IIPU UX HA3HAYEHUHU JOJDKHBI MOIIUCHIBATH TPYIOBOW JTOrOBOpP, TAE€ YETKO HM3JIAratloTCs UX
CIy)KeOHBIE  OO0S3aHHOCTH, KOTOpPBIE BIIOCJIEICTBHM HE JIOJDKHBI ~ MEHSAThCS — 0e3
IIPEABAPUTEIILHON KOHCYJIBTALUU C COOTBETCTBYIOIIHMM COTPYIHUKOM.

5.6 YucCJeHHOCTH NEePCOHAJIA

Uucno coTpyaHUKOB, TpeOyemoe IUIsl TOW WM MHOM OMOIMOTEKH, 3aBUCUT OT IIEJIOTO pPsijia
(baxTOpoB, HaIIpUMeEp, OT YUCIIa OMOTMOTEYHBIX 3/1aHUH, UX Pa3MEpPOB M TUTAHUPOBKH, YUCIIA
OTJICJIOB B KAXKJIOM 3[aHUM, YPOBHS HCIOJIB30BaHUS, BHEOMOIMOTEUHBIX YCIYT U
NOTPeOHOCTEH B  CIEIUATU3UPOBAHHBIX COTPYAHWKaX. Eciau ompeneneHHbIe YCIyTH
NPEJOCTABIISIOTCS WM JONOJHSIOTCS OOJIACTHOM WIIM OOIIErocyJapCTBEHHOM IEHTPAIbHOU
OMOIMOTEKOH, ITO CKAKETCS Ha YHCIE COTPYIHUKOB, HEOOXOTUMBIX HAa MECTHOM YpPOBHE.
Baxneiimum QakTtopoMm Takke sBIseTcs Hanuyue cpeactB. C ydeToM 3TUX M JPYTHX
pa3MyMii MECTHOTO XapakKTepa MOXHO PEKOMEHIOBaTh ClieAyloliee 0a30BOE YHCIIO
COTPYIHHUKOB (32 UCKITIOYEHUEM BCIIOMOTaTeIILHOTO MEPCOHAIIA):

e OpHa moJTHas CTaBKa MTATHOTO coTpyaHuKka Ha 2 500 yemoBek HaceICHHUS

e Tperb Bcex COTPYIHHKOB (3a HCKIFOUYEHHEM BCIOMOTATEIBHOTO IEPCOHANA) AOJDKHBI
COCTaBJISTh AUTNIOMHUPOBAHHBIC OUOIMOTEKAPH.

Ot 0a30BbIE PEKOMEHJIOBAHHBIE YPOBHU OYIyT MEHSTHCS B 3aBHCHMOCTH OT MECTHBIX
notpebHocTeit. Ilpu oTcyTcTBHM Hale)HOW aeMOrpadUiecKoil CTAaTUCTUKHU YHUCICHHOCTH
COTPYJHUKOB MOYKET ONPENCTATHCS B 3aBUCUMOCTH OT pa3MepoB OHOIMOTEKH, Kpyra ee
byHKIM W uucna udratenei. Eme oAMH MeTo] 3aKidYaeTcs B TOM, YTOOBI MPH
OTIPENICTICHUU YHCIIa COTPYAHUKOB B KaueCTBE OTIPABHOW TOYKU OBLIM B3STHI OMOJMOTEKH
CXO0KETO pa3Mepa U ¢ aHAIIOTMYHBIMU XapaKTEePUCTUKAMM.

5.7 QOopa3oBanue 0uM0JIHOTEKAPEH

JlumioMupoBaHHbIe OMOTUOTEKApH JOKHBI IMETh 32 CIIMHOM MOCICYHUBEPCUTETCKHUE KYPCHI
OMOIMOTEYHO-UH(DOPMAITMOHHOTO JIeJla C TPUCBOSHHUEM COOTBETCTBYIOIIECH CTEIICHU B
BBICIIEM OWOIMOTEYHOM YyueOHOM 3aBeAcHHH. UTOOBI HITH B HOTY CO BpPEMEHEM,
OMOIMOTEKApH JOIDKHBI TTOCTOSTHHO TOBBIIIATH CBOM MPO(ECCHOHANBHBIA YPOBEHb B paMKax
Kak (QOpManbHBIX, TaKk M HeQOpPMaJbHBIX CHUCTEeM oOOpa3oBaHHs. BakHo, YTOOBI
OoubnmoTekapu, paboTaromye B MyOJIMYHBIX OMOIMOTEKaX, MOJACPKUBAIN TECHBIE CBS3H C
OMOMMOTEYHBIMU YYEOHBIMH 3aBEJCHUSIMH CBOMX CTpaH M OBLIM IOJHOCTHIO B Kypce
comepxaHusi uX mporpamMm. [To mMepe BO3MOXXHOCTH OHH JOJDKHBI MPUHUMATH Y4acTHE B
paboTe STUX YUYWIIHIL, HAIPUMEP, BBICTYIIAsl TaM C JICKIIUSAMH, y9acTBYSl B COOECEIOBAHUAX C
NEPCICKTUBHBIMY CTYJICHTAMH U T.JI.

5.8 IoaroroBka KaapoB

[TonroroBka KazapoB SBISAETCA OAHMM W3 JKM3HCHHO BaXXHBIX DJIEMEHTOB JEATEIBHOCTH
nyOnuyHoit  Ombnmorexn. HeoOxomuma TIIATENbHO CIUIAHUPOBaHHAs M MOCTOSIHHAS
IporpaMMa MOATOTOBKU COTPYAHUKOB BCEX YPOBHEH, MpUYeM padOTarOIIMX KaK Ha MOJHOM,
TaK ¥ HEMOJIHOW cTaBKe. bwicTpoe pa3BuTHE WH(POPMAIMOHHBIX TEXHOJOTHH [eNaeT 3Ty
HE0OXOIMMOCTH ellle OoJiee HACYIIHOM, U IPOTrpaMMbl MOATOTOBKH JIOJIKHBI BKJIIOYATh B ce0s
BOIIPOCHI, CBSI3aHHBIE C D3JEKTPOHHBIMM CETSIMM M JOCTYNOM K JPYI'MM HMCTOYHHMKaM
uHpopmanuu. Yto ke Kacaercsl cequaJIu3upOBaHHOIO M BCIIOMOTATENILHOTO MEPCOHaa, TO
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OH JIOJDKEH MTPOXOJIUTH MOJATOTOBKY O BOMpocaM (PYHKIIUN U TeJIel MyOIuIHON ONOIMOTEeKH
U TOH cpelibl, B KOTOPOl OHa paboTaeT.

e Pexomenayercs Ha 1enM MOATOTOBKHM KaapoB accuraoBath oT 0,5% no 1% ot obmero
Oro/pKeTa OMOINOTEKH

OTOT ypoBeHb (DMHAHCUPOBAHUS MOATOTOBKH KaJIpOB CIEAYET COXPaHATh Jake B MEPHO]
(MHAHCOBBIX MPOOJIEM, TOCKOJIIBKY HMEHHO TOT/Ia TOTPEOHOCTh B XOPOILO MOJArOTOBICHHBIX
COTPYJIHUKAX OLIyIIaeTcsi HauboJiee ocTpo

5.8.1 HacTaBHHY€eCTBO

BHenpenue cucTteMbl HACTABHHYECTBA CIYXHUT (P(PEKTHBHBIM H 3KOHOMUYHBIM METOJIOM
MMOATOTOBKH KaApOB, IMpHU KOTOPOM HOBBIC COTPYIAHUKU pa60Ta10T ¢ 0ollee OIBITHHLIMU
KOJUIETaMH, 00ECIIeYNBAONIMMH MX KOHCYJIBTHPOBaHHE M MOArOTOBKY. HacTaBHUK JOIKeH
YMETh KOHCYJIbTHPOBATh HOBOT'O COTPYAHHKA IO BOIPOCAM, OTHOCSIIUMCS K €ro padore u
ciykeOHbIM 00si3aHHOCTAM. ClielyeT BeCTH JIMCTOK Yyd4era pabOThl HACTaBHHKA JUIS
obecnieueHus ee 3(pPpeKTUBHOCTH.

5.8.2 KoHTaKTBI

Jis  moBbllieHUsT KBATM(UKAIMM COTPYJHHUKOB MM TaKXKe CIEIyeT MPeaoCTaBIsuTh
BO3MOXXHOCTh yYacThUsi B paboTe KpaTKOCPOUYHBIX KypCOB M CEMHUHApOB, HMMEIOIINX
OTHOIICHHE K uX pabore. X Takke cleayeT MOOMIPATh MPUHUMATh aKTUBHOE Y4acTHE B
JEeSITEIbHOCTH COOTBETCTBYIOIIUX OMOJIMOTEYHBIX acCOIMAIUi, MOCKOJBKY 3TO MO3BOJISET
YCTaHABIIMBATh TBOPUYECKHE CBSI3U C COTPYJHUKAMHU JPYTHX OUOIMOTEK, OOMEHUBATHCS
ONBITOM W HIesIMH. BO3MOXHA Takke OpraHu3anus OOMEHOB COTPYIHHUKOB C JIPYTHMH
AQHAJIOTMYHBIMU OMOMMOTEKAaMH KaK B CBOEW CTpaHe, TaKk W 3a pyOekoM, YTO TO3BOJSET
HAKOIIUTH TTOJIC3HBIH OIBIT BCEM 3aMHTEPECOBAHHBIM CTOPOHAM.

5.9 IIpoaBuikeHHe IO CAYkKOe

Jlns obecriedeHns] MOTHBAIMK COTPYJHUKOB M YMEHBIICHUS TEKy4eCTH KaJpoB pabOTHHKAM
A1000T0  YpOBHS JOJDKHBI OBITH IPEJOCTaBICHA BO3MOXKHOCTH CIIy’)KEOHOTO — pocTa.
HeobOxonnma cuctemMa CiIy)K€OHBIX aTTecTalMid, IO3BOJIAIOMIAS OLEHUTH CETOTHSIITHNE
CIIy’)KeOHbIE KauyecTBa COTPYAHHMKOB W COPHUEHTHUPOBATh MX B HAIPABICHUU TOBBILICHUS U
yIy4ImeHns UX IpodeccHoHaNbHON KBATU(HUKAUK. DTa CHCTEMA TaK)Ke MO3BOJISIET CIEUTh
3a TeM, KaK COTPYIHHUKH MPOJBUTAIOTCS 110 CITYKOe.

5.10 ¥YciaoBus Tpyaa

BceMm cotpyaHukaM TOKHBI ObITh 00€CIIEUeHBl YAOBIETBOPUTENbHBIC YCIOBHS TPY/a, YETKO
OTOBOPEHHBIE B TPYJOBOM JIOOBOPE, KOTOPBIA 3aKIIOYAETCs € HUMU mpu HaniMme. OKIiaabl
JIOJDKHBI OTBEYaTh YPOBHIO BBIMOJHAEMOW pabOThl M ObITh KOHKYPEHTHO CHOCOOHBIMHU IO
CPaBHEHHMIO C 3apIUIaToH, BHIIIAYMBAEMOI B OOIIKMHE 32 pa0OTy aHAJIOTMYHOTO YPOBHS.

5.10.1 310poBLE ¥ 0€30IACHOCTE

310poBbIM UM 0€30IMacHBIM YCIOBUSAM TpyJa COTPYIHUKOB HEOOXOIUMO YIENATh CaMoe
MPUCTAIIbHOE BHUMAaHUE, BBOJSI COOTBETCTBYIOIIYIO MOJUTUKY U MPOUEAYPHI, MO3BOJISIOIINE
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CBECTH pAa3IWYHBIA PHUCK K MHUHMMyMy. Ciemyer oOpaTuTh BHHMaHHE Ha CIEIYIOIINE
(axTopsI:

* oOecriedeHne XOpOIINX YCIOBHI Tpy/Ja COTPYAHUKOB

* HaJIMYUe SPrOHOMHYHON MeOenu U 000pyI0BaHUS

* HAJIMYME TEXHUYCCKUX IMPHUCIIOCOOJICHHUH JUISI COTPYIHUKOB, SBIISIOIIMXCS
WHBAIHIaMHU WA 00JIQIAIOIINUX IPYTUMHU 0COOBIMU OTPEOHOCTSIMH

* HaJIM4Ke JIaHOB BaKyalliu U UX PETyJIsipHas MpoBepKa
* YCTPAHEHHUE BBISBICHHBIX OMACHOCTEN MPH MEPBOM K€ BOZMOXKHOCTH

* obecrneyeHre Toro, 4ToObl Bce 000PY0BAaHUE U AJICKTPOIPOBOIKA OTBEUYATH
YCTaHOBJICHHBIM HOpMaM 0€3011aCHOCTH

* CO3/1aHMe KOMHCCHH I10 BOIIPOCaM 3/I0POBBIX M 0€30IIaCHBIX YCIOBHM Tpya

* BBIOOP U MOATOTOBKA YJICHOB J0OPOBOJILHOM Opurajsl mepBOil MOMOIIM U
MIO’KAPHOM APYKUHBI

* obecrieyeHre CpecTB OE30MaCHOCTH JIJIsl COTPYIHUKOB, OCOOCHHO TpHU pado-
T€ TI0 HOYaM U 32 MpejenaMu OuOIuOTeKH

* MOBBIIICHUE BOJUTEIBCKON KITACCU(PHUKAIIMH COTPYIHHUKOB, KOTOPBIC BOJIST
OUOJIMOTEYHBIE AaBTOMOOMIIN

* obecrieueHue 3alUTHON CIEeOAEKbI, IO MEpe HEOOXOIUMOCTH

* OIpaHUYEHHE Beca KOPOOOK U 3arpy3Ku TEJIEKEK C KHUTAMH.

5.10.2 AHTHOOIIECTBEHHOE MOBEICHUE

B mo6om 31aHuy, re ObIBatOT MOCETUTENH, COTPYJHUKU MOTYT CTOJKHYTBCSI C HEPUSITHBIM
JIOJBMH U C aHTUOOIIECTBEHHBIM MoBeieHneM. COTPYTHUKU JOJIKHBI OBITH MOATOTOBIEHBI K
TOMY, KaK BCCTH CC6$I B TaKuX ClIydasx. HCO6XOI{I/IMO HaJIM4u€ CUCTEM CHI'HaAJIHU3alluU,
MO3BOJIAIOIINX OMOBECTUTH KoJuier. CTapiine COTpYAHUKH JOHKHBI HEMEUICHHO NMPUOBIBAThH
Ha MCCTO NPOUCHICCTBUA AJId MOMOIIMW CBOMM MJIaJIIHMM KOJUJICTaM. Paznuunrnie HNHIOUACHTHI
cienyer (PUKCUpOBAThH CaMbIM TMOAPOOHBIM o0Opa3zoMm. /[l TOMOIIM COTpYIHHKAM
OMOMMOTEKM B TaKWX CHTyallMsX  JIOJDKHA OBITh pa3paboTaHa cHCTEMa TIOMOIIH C
MPUBIICYCHUEM JIPYTHUX COTPYIHUKOB U PaOOTHUKOB IPYTHX YUYPEKICHHH, Hampumep, 3
chepsl colManbHON TOMOIIIH.

5.11 J1o0poBoJIbHBbIE TOMOUIHUKHA

Ecim Gubnmuoreka Moab3yeTcsl yCIyraMu JOOpPOBOJBHBIX MOMOIITHHKOB M3 YHCIA KUTEICH
OOIIMHBI, HEOOXOAMMA TMCbMEHHAsI HHCTPYKITUS, ONPEICIISIONIas 3a/1a4i STHX TTOMOITHHKOB,
HUX POJb W OTHOMICHHUA CO HITATHBIMU COTPYIAHHUKAMMH. I[O6pOBOJ'IBHI)IX IIOMOIITHHUKOB HE
CJIEZyeT WCIIOJIb30BaTh ISl 3aMEHBI COTPYAHUKOB, KOTOPBIC IOJIyYalOT JCHBIH 3a CBOIO
pabory.
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I'naBa 6
MeHexKMEHT U MAPKETHHT IMYOJMYHOM OMOIMOTEeKH

«Cnedyem cghopmynuposams 4emKylo NOIUMUKY, ONPEOeIAIOWYI0 3a0a4u, npuopumemsl u
ycayau, ¢ yu4emom JOKANbHbIX 00uecmeenHblx nompebnocmei. Heobxooumo obecneyums
agpgexmuenyro opeanuzayuro pabomul NYOIUYHOU OUOIUOMEKU U NOOJEPHCUBAMb ee HA
NpogeccuoHarbHOM YPOGHe».

(Manwudect o nmyommunoi oudmuoreke KOHECKO-U®DJIA, 1994 r.)

6.1 Baeaenue

Hns obecrieuenust 3¢ppekTUBHOCTH CBOEH NEATETHHOCTH MyOnM4yHas OMONMOTEKa MOJDKHA
NpeACTaBIATh cOO0M JUHAMUYHYIO OpraHU3altio, padoTaIOIIyI0 C IPYTUMH YUPEKICHUIMU
U JIMLAMU B LIETAX 00€creyeH s IUPOKOTo Anana3oHa OMOINOTEeUHBIX U HH(POPMALIMOHHBIX
yCIyT B MHTEpecax yIOBIETBOPEHUS Pa3HOOOPA3HBIX U MEHSAIOLIUXCS OTPEOHOCTEH OOIIMHEI.
Jns sroro O6uOnMMOTEKE TPeOYIOTCS OMBITHBIE, XOPOIIO IOJIrOTOBJICHHBIE MEHEKEPHl H
COTPYAHMKH, BIaJCIOUIMe TMOKMM IOAXOJOM M LEIbIM KOMIUIEKCOM INPHEMOB U METOJIOB
MEHE/UKMEHTa. JTa TjaBa IOCBSIIEHA OCHOBHBIM BOIPOCaM MEHEIKMEHTa ITyOIMYHON
OUOINOTEKH.

6.2 HaBbIKH MEHEIKMEHTA

MenemxkmenT mTyOnuyHOM OWONMHOTEeKH TpeOyeT BIAJACHHUS pa3IMYHBIMU HaBBIKAMH B
CIIeTyIOINX 00TacTsIX:
® DPYKOBOJICTBO U MOTHBAIIUS

e o0ecreyeHrne KOHCTPYKTUBHBIX OTHOIICHUH C PYKOBOISIIUME M (PMHAHCHUPYIOIIMMHA
OopraHaMu

® IUTAHWPOBAHUE U pa3pabOTKa MPaBUII

® YCTAaHOBJICHHE U MOJJCpKAaHNE OTHOILIECHUH ¢ IPYTUMH OpraHu3alusIMu
® [IEpPEroBOPHI MO OI0HKETY U yNpaBIEHUE UM

e yIpaBieHHE OMOIMOTEYHBIMHU pECYpPCaMu

® PYKOBOJCTBO COTPYIHUKAMHU

® TUTAHUPOBAHHE U Pa3pabOTKa OMOIMOTEUHBIX CUCTEM

® YIIpaBJICHHUE MPOIIECCOM M3MEHEHHI

® MapKEeTHHT U MOMYJIApU3alus yCIyT

® CBsI3U C OOIIMHOM M JIOOOMPOBAHUE UHTEPECOB OMOINOTEKH.

6.2.1 PykoBOaACTBO M MOTHBAIUA

Menemkep myOIuaHOM OMOTHOTEKH HTPaeT BaKHEHUITYIO POJIb, OTCTAaUBAas T€ IECHHOCTH, PaH
KOTOPbIX M CyIIeCTBYeT myOinyHas OMONMOTEKa KaK HEOThEMJIEMBIH  3JIEMEHT
MEXYHApOJHOW, HAMOHAJIHHONH M MecTHOW wuHppacTpykTypbl. OH JOIDKEH OTCTanBaTh
UHTEpechl  OMOJIMOTEKM  mepel]  NOJUTUYECKMMM  JESTEeIsIMH M OCHOBHBIMHU
3aWHTEPECOBAHHBIMU CTOPOHAMH Ha BCEX YPOBHSX, JOOMBAsICh TOTO, YTOOBI OHH TTOHHMAJIH
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BCE 3HAUYCHHE MyOIUYHBIX OMOIMOTEK W BBIJCISUIM HEOOXOIUMBIE CPEJICTBA HA MX PaboTy M
pa3ButHe. MeHempkep OMOIMOTEKH TOJKEH CICAUTH 32 TEM, YTOOBI TOCYJapCTBEHHbBIE OpraHbl
OB B Kypce IMOCIEAHUX TCHIECHINH, KOTOPBIE MOTYT CKa3aThcsl Ha chepe OMOIMOTEYHOTO
Jiena, ¥ MOHUMaJIH, 9YTO OMOIMOTEeKa UTPAeT OAHY U3 TJIaBHBIX POJIeH B 00eCleYeHn  J0CTyna
K HOBBIM yCITyTaMm.

Menemkep OHUONMMOTEKHM OTBEYaeT 3a MOTHBAIMIO COTPYIHUKOB, 3a HX AaKTUBHOCTb,
9HTYy3ua3M U 3()PeKTUBHOCTh paboThl OMOMMoTeku. OH TaK)Ke WUTPAeT BAKHEUIYIO POJb B
BOIPOCaX pPYKOBOJICTBA PA3BUTHEM MATEPUAIBHO-TEXHUYECKOW ©Oa3pl OHMONMOTEK U 3a
obecrieueHne HamOosee A(PGEKTUBHOTO  HCIOJIB30BAHHMS €€  PEeCypcoB,  BKIIIOYAs
UH(GOPMAIMOHHBIE TEXHOJIOTUH, C TeM YTOObI OHAa MOTJa YIOBIETBOPATH MOTPEOHOCTH
OOMIMHBI B OMOIMOTEYHO-MH(POPMAITHOHHOM OTHOIICHHH.

6.2.2 OTHOIIEHHS C PYKOBOASAIIMMMY U (MHAHCHPYIOLIIIUMH OPraHaMu

Jis  IOCTIDKEHMsI CTOSIIIMX Tepen Hed 1eneil myOnmudHas OuONMoTeKa HyXKIaeTcs B
JOCTaTOYHBIX U CTaOHMJIBHBIX (DMHAHCOBBIX CpencTBax. [l ee MeHemKkepa KpallHE Ba)KHYIO
POJIb UTPaeT YCTAaHOBJICHUE U TOAJICPKUBAHHUE TUIOAOTBOPHBIX CBSA3EH C TEMH OpraHaMH, B
BE/ICHMH KOTOPBIX HAXOJHUTCS OMONMOTEKa M KOTOpBIE 00ECHeynBaroT e¢ (PMHAHCHPOBAHHE.
Menemkepy OMOTHMOTEKH B CHIIy €ro JOJDKHOCTH HEOOXOAWMO HMMETh HENOCPEICTBEHHBIC
KOHTAaKTHl C COBETOM WJIM KOMUTETOM, KYypPHPYIOIIUM OUOIHOTEKY, U MPUHUMATh Y4acTHE B
ero pabore. Ilomumo o(dUIIMATBEHBIX COBEMIAHWNA, HEOOXOJUMBI TakkKe HehOopMallbHBIC
KOHTaKThl MEXIy MEHE[DKEpOM OHONIMOTEKM M WIEHaMH 3TOT0 PYKOBOJSIIETO OpraHa,
KOTOpBIE JOJDKHBI OBITH XOpPOIIO WH(POPMHPOBAHBI O paboTe OMOIMOTEKH M €€ IUIaHax Ha
Oyny1ee.

6.2.3 lnanupoBanye U pa3padoTKa NPaBuI

[TnanupoBanre HEOOXOIUMO JIJISI TOTO, YTOOBI:

e OuOIMOTEKA YIOBIETBOPSIIA MOTPEOHOCTH OOIIUHEI

® DPYKOBOJAIIMK OpPraH, € PyKOBOJCTBO M COTPYAHUKH IOHUMAJU LENIH, CTOSLIUE
niepes; OnOIMOTEKOM

e OOIIECTBEHHBIE CPEICTBA PACXOMOBATHCh 3(D(HEKTHBHBIM W  OTBETCTBEHHBIM
obpazom

e o0ecrnednBaach IPEEMCTBEHHOCTh pabOThI, HECMOTPS Ha TEKy4YeCTh KaJIpoB

e 0OuOMMOTEKA MO Mepe PACIIMPEHUS CBOMX YCIIYT BbI3bIBaja BCE OOJIBIINN WHTEPEC
CO CTOPOHBI OOIIIUHBI

e OubnuoTeka ObuIa cIocoOHa K 3((HEKTUBHOMN AEATEILHOCTH B IIEPHOJ ITEPEMEH.

LlenenanpaBiaeHHOCTh TOCTABJIECHHBIX 3a7ad, KpPaTKOCPOYHBIX M JOJTOCPOYHBIX LEJIEH,
cTpaTeruil U mnokaszareneil 3((HEeKTUBHOCTH IEATEIBHOCTH HEOOXOoIuMa Ui oOecredyeHus
JICCTBEHHOTO TIPEAOCTABICHUS OMOIMOTEYHBIX YCIYyr W AOCTYNIa K HAM BCEM CIIOSIM
OOIIMHBl Ha pPaBHONpaBHOW OCHOBe. CTpaTeruyeckue U OINEpaTUBHBbIE IUIAHBI TPEOYIOT
pa3paboOTKH, JTOKYMEHTHPOBAHUS U YTBEPKICHUS.

[InanupoBaHue HE JOKHO OBITH 0OOCOOJIEHHBIM IPOLIECCOM, €r0 CIeNyeT OCYIIECTBISThH
COBMECTHO C PYKOBOJSIIUMHU U (PMHAHCHUPYIOIIMMHU OpraHaMH, COTPYIHUKAMH OUOIMOTEKN U
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€e CErOAHAIIHUMH W TOTEHIHMANbHBIMU KineHTaMu. CTpaTerniyecKkuil IIaH IOJDKEH OBITh
OPUCHTHPOBAH HA IMOJIB30BATCIIAA U BKIIFOYATh CIICAYIOIIUC DJICMCHTHI.

e 0030p TOCTUTHYTOTO

e aHanu3 noTpedHoCcTEN

® AHaJIM3 IMMPUOPUTCTOB U KPATKOCPOYHBIX 3aaa4

e pa3paboTKa cTpaTeruii Ui JOCTHKEHHSI TOCTABICHHBIX LIEJIeH

e BbISIBICHHE (PAKTOPOB, HMEIOIIMX KJIIOYEBOE 3HAUEHUE i1  YCHEIIHOM
JeSITeIbHOCTH

e OHO/KETHBIC ACCUTHOBAHUS
® Da3BHUTHE PECYPCOB B IEJISIX 00€CTICUCHHS ONITUMAIBHON 3 (PEKTUBHOCTH
® ONpEJEICHUE U OLICHKA BHYTPEHHEN U BHEUIHEN JESITEIBHOCTH

® TIOBTOPHAs OLIEHKA MOTPEOHOCTEN U MOJUTHKHU.

6.2.4 OnepaTuBHOE IJIAHUPOBAHUE

[lnan onepaTHBHON AEATENHHOCTH HEOOXOIAMM ISl TOTO, YTOOBI paboTa OMOIMOTEYHBIX
ciy>)k0 Obula CKOHLIEHTpPUpOBAaHa Ha JOCTM)KEHHMU TPUOPUTETHBIX IeJel u  3anad,
YCTAHOBJICHHBIX CTPATETMYECKUM IUIaHOM. llmaH omepaTMBHOM JAESATENBHOCTH JOJIKEH
OTPaXKaThb CICAYIOIIME DJIEMEHTHI.

® OpHCHTAalUs Ha HOTpGGI/ITCHSI

¢ OCYHICCTBJICHHMC TPHUOPUTCTHBIX 3aJa4 U ueneﬁ, IMMOCTABJICHHBIX B CTPATCTHUYCCKOM
IJ1aHne

e pa3paboTKa ONEPATUBHBIX ATEMEHTOB COIVIACOBAaHHBIX CTpaTeruit
e pa3paboTKa YETKO OIpeIeTICHHBIX LeTIeH ¢ YKa3aHHEeM PEalIbHbIX CPOKOB

e oOmpeneNeHue TeX  pe3yJbTaToB, KOTOPBIX  MPEACTOMT  JOOMTbCA  NpHU
COOTBETCTBYIOIIIEM YPOBHE 3aTpar

® yYacTue COTPYIHUKOB OMOIMOTEKH B BHIIOJTHEHUH MEPOIIPUATHI

® UETKOE pacHpeiie]ICHHe OTBETCTBEHHOCTH 3a PEIIEHUE MOCTaBJIECHHBIX 3a1ad Cpeiu
COTPYJHHMKOB

® [porpaMma KOHTPOJIs, OLIEHKH U KOPPEKTUPOBKY IJIaHA Ha PETYJISIPHON OCHOBE.

[Topoit MoxeT BO3HHMKAaTh HEOOXOJUMOCTh B TOJ3aKOHHBIX aKTaX WM IOCTaHOBJIEHMSX
MECTHBIX OPraHOB, B KOHKPETHOM MOJINTUKE WM MpoLexypax. Bce oHM T0JKHBI TPaBUIIBHBIM
o0pa3oM pa3padaTbIBaTbCs, TOKYMEHTHPOBAaThCS W JOBOAWUTHCS 1O CBEICHHS BCEX
3aMHTEpeCcOBaHHBIX JHl. [Ipoliecc pPyKOBOACTBA [JOJDKEH TaKXKe BKIJIIOYATh Pa3pabOTKy
OM3HEC-TUIAaHOB M IUTAHOB MAapKETHUHTa YCIYyTr, M3Y4YCHHE pBIHKA, aHaIH3 TOTPEeOHOCTEH
OOIIMHBI, 0030p KOHTUHT€HTOB MOJIb30BATENCH U JIULI, HE SIBJISIOLINXCS MOJIb30BATENISIMHU.

HCpCHCKTI/IBHOG IIAaHUPOBAHUEC JOJIZKHO OBITH OpPHUCHTHPOBAHO HA MO3UTHBHLIC USMCHCHUS U
THOKHH nmoaxoq u mpeciienoBartb HEJIb CBECTH K MHUHUMYMY Hey,[[06CTBa NEepexXoaHOTO
nepruoaa B IIAHC OKAa3bIBACMBIX YCJIYT, a TAKKC IJII COTPYAHHUKOB H II0JIb30BaTEIICIH. I[J'If[
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TOTO, YTOOBI TIpOIIecC M3MEHEHUH ObUT A()(PEKTUBHBIM, B HETO JOKHBI OBITH BOBJICUYCHBI BCE
3aI/IHTepeCOBaHHI>Ie JINIIA.

6.3 Co3gaHue cereii ¥ o0ecriedyeHne NX PYHKIMOHNPOBAHNUSA

Menemxep OUONMOTEKH MOJDKEH YCTAaHOBHTH KOMIUIEKC OTHOIIEHUN Ha HAIMOHAJIBHOM,
pPErMoHaNbHOM U MECTHOM YPOBHSIX, UCIOJIB3YS, IO MEPE BO3MOXKHOCTH, HHPOPMAIIMOHHBIE U
KOMMYHUKAIIUOHHBIC TCXHOJIOT'UH. DTO MO3BOJISAET 066CH6‘-II/ITL II0JIb30BaTCIAM HAa MECCTHOM
YPOBHE CaMbIil IIUPOKUI KPYT pecypcoB. MeHeKep JOIKEH TakKe MOIEPKUBATH XOPOIINE
paboune OTHOLICHUSA C APYTUMH YUPEKICHUSIMU OOLIMHBI, HAIPUMED, CO IIKOJIAMH, IPYTUMHU
MECTHBIMU BEIOMCTBaMH U JOOPOBOJIbHBIMH OpraHHU3aIMsIMH, YTO OTBeuyasao Obl MHTEpecam
MOJIb30BaTENe U YTBEPKIAIO POJib OMOMMOTEKH Kak IEHTpa OOMMHHON aesTenbHoCcTH. [1o
MEpe BO3MOXXHOCTH MEHEKEep OHMONHMOTEKH JO/DKeH O00ecleynBaTh €€ aKTUBHYI |
MO3UTHBHYIO POJIb B PaMKaX KOPIOPATUBHON CTPYKTYpPbI TOJIOBHOM OpraHU3aIUH.

6.4 YunpasaeHue (puHAHCAMHU

VYnpasnenue ¢uHaHcaMM W (QHUHAHCOBOE IUIAHUPOBAHHE WIPAIOT BAXKHEUIIYIO POJIb B
obecrieueHn  IPPEeKTUBHONH (C  ONTUMAJBHBIMU  pE3yJibTaTaMH), 9SKOHOMHYHOH (C
MHUHHMAJIBHBIMU 3aTpaTaMH) W JCUCTBEHHOW (C MaKCHMAaJbHOW OTJa4yeil) AesITeIbHOCTH
OoubmmoTeku. [ AOCTHIKEHUSI ATHX LeJICH PYKOBOAMTEIIO OMOIHOTEKH CIIC/TyET:

® U3BICKUBATh MYTH TMOBBIIICHUS! YPOBHS (DMHAHCUPOBAHUS U3 OOIIEHAMOHAIBHBIX,
00JJACTHBIX U MECTHBIX TOCYJJAPCTBEHHBIX U MHBIX HCTOYHHUKOB

e pa3pabaThIBaTh pPAaCCUMTAHHBIC HA TPHU-TIATH JIET OM3HEC-TUIAHBI HA OCHOBE JIOJITO-
CPOYHBIX IUTAHOB OWONMOTEKH, BKJIIOYas COOOpaKeHHWsS 1O TEHAEpY Ha
HeoO0XouMBbIe (POHIBI

® pacrpenensaTh CPeJCTBAa Ha BCIOMOTATENbHYIO JEATENbHOCTh, OINpPENEICHHYIO B
MPOrpaMMHBIX JOKyMEHTaX OWMONMOTEKM ¥ OCHOBBIBAIOUIYIOCS Ha paHee
YCTaHOBJICHHBIX TPHUOPUTETAX

® YyCTaHaBJIMBAaTb, II0 MCPC H€06XO[[I/IMOCTI/I, MNapTHEPCKUC CBA3M B LCIIAX
COBMCCTHBIX 3aKYIIOK B LICJISIX OITUMU3alluU UCITIOJIb30BaHUA CPCACTB

¢ OCYHCCTBJIATH Ha OCHOBC HpOBOI[I/IMOI‘i ACATCIIBHOCTHU PACUCThl 3aTpaTrT Ha
MCPOIIPUATHA U ITPOrpaMMbl B MHTCPECAX MCPCICKTUBHOTO IIJIAHUPOBAHUA

® IIPOBOJIUTH MOJHUTHKY CTAOMILHOTO OOHOBJICHHSI 000PYIOBAHUS

® U3ydaTh MO Mepe HEOOXOAMMOCTH U BHEAPSATH aBTOMATU3HPOBAHHYIO METOAMKY B
LEJIAX MOBBIIICHUS 3PPEKTUBHOCTH U IEHCTBEHHOCTH

¢ JIOBBIIIATH MPOU3BOAUTCIIBHOCTD TPpyJda COTPYIHUKOB.

6.5 YnpasieHue OMOJINOTEYHBLIMH PECYPCAMU

3HauyMTeNbHAs YacTh OrokeTa OMOIMOTEKH pacxojayercs Ha OMOIMOTEYHBIE MaTepUalIbl.
PykoBoaurens 6MOMMOTEKH AOMDKEH 00ecIednBaTh MPaBHIBHOE PACXOI0BAHHE STHX CPEACTB
B COOTBETCTBMM C COIJIACOBAHHBIMH IPHOpPUTETAMH €€ pPabOoThl, a TaKkKe CIeIUTh 3a
COXPaHHOCTBHIO MAaTEPHAJIOB M 32 00ECIICYEHHEM JOCTYIa K HUM B LEJIAX UX MaKCHMaJIbHON
OTJauu Il ToTpeduTenei.
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6.6 YnpapJjeHHE HEPCOHAJIOM

CoTpyTHUKH OMOIMOTEKH SBISIOTCS €€ BaKHEHIINM PEecypcoM, a MX OKJIAJbl COCTaBIISIOT,
Kak MpaBHJIO, CaMyl0 KPYIHYI 4YacTh ee Oromkera. KpaitHe BakHO, 4TOOBI YIIpaBIICHHE
MEpCoOHAIOM OTINYAJIOCh YYTKUM OTHOIICHHUEM K COTPYAHHUKAM, HOCUIIO HOCHGHOB&TCHBHBIﬁ
XapakTep W UMEJIO TOoJ coO0H pa3yMHYI0 OCHOBY, YTO HE0OX0oauMo i ux 3(PHEKTUBHOMN
paboThl, BBICOKOTO YPOBHS MOTHBALlMU U IIOJYYEHUS YyBCTBA YJIOBJIETBOPEHHUS OT CBOEIO
nena. Huke mepedrcistoTcesi OCHOBHBIC 3JIEMEHTHI ITPOIecca YIPaBICHUS IIEPCOHAIIOM.

e CmpaBeanuBas TMpolenypa HaiiMa COTPYIHUKOB. Jlo OOBSIBICHHS BaKaHCUHU
JOJI?KHBI GBITB pa3p360TaHBI OIIMCaHuA JOJI’)KHOCTU U Tpe6OBaHHﬁ, MNPCABABIACMBIX
K KaHOUAATy Ha 3Ty IODKHOCTh. CoOecemoBaHMsI C KaHIUAATAMH JTOJDKHBI
MMPOBOAUTHCA HA OCHOBC PABHOI'O K HUM MMOAXO/JA. HpI/I Ha3HA4YCHHUEC Ha JOJI’)KHOCTb
HE CIeQyeT pPYKOBOJICTBOBAaThCS HUYEM HMHBIM, KpOME COOOpasKeHHIA
npodeccnoHanmM3Ma KaHIWJaTa U €ro COOTBETCTBHUS ITOM JOJDKHOCTH. JloymKHA
OBITh UCKITFOUCHA JTt00ast Mpe Ty 0K IEHHOCTD.

e KpailHe BakHOE 3HaueHUWE MMeEET B3aMMHas Xopomas HH(GOPMUPOBAHHOCTb
COTPYAHMKOB BCEX YpOBHEH. PyKoBOAUTENM NOJKHBI IPOBOAUTH PETYJISIPHBIN
0030p cHcTeM BHYTPEHHEM KOMMYHUKAIMH, YTOObI OBITh YBEPEHHBIMU B TOM, YTO
COTPYAHUKHA XOpOLIO HMH(OPMUPOBAHBI O MOJUTHKE M MpoIenypax padoThl
OuOIIMOTEKN.

e CoTpyaHUKaM JIOJDKHA OBITh MPEAOCTaBICHA BO3MOXHOCTh y4acTHs B pa3paboTKe
OpaBWJI W TPOIEAYpP ONEPATUBHOM JEATEIBHOCTH. UYTOOBI MaKCUMAabHO
UCTIOJB30BaTh HABBIKK M OMNBIT COTPYIHUKOB, JIOJDKHA TIOOMIPATHCS WX
WHUIMATHBHOCTG. [IpHBIIeYeHNE COTPYTHUKOB K MPOILECCY NPUHATHS PEIICHUN
MO3BOJISIET MM IIOYYyBCTBOBaTh TNPUYACTHOCTh K TMpaBWJIaM U TPOIEIypam,
OTIPEACTISIONIUM TOPSAOK PaboThl OMOTNOTEKH.

6.7 INnaumpoBanue U pa3padoTKa OMOJIMOTEYHBIX CHCTEM

B mensx MakcHManbHOTO HCHOJB30BAHUS €€ PEecypcoB OMOIHMOTEKE HEOOXOIMM LEJIbIH
KOMIUIEKC CHCTEM, HalpUMep, KOHTPOJIS 3a BbIJade, ynpaBieHus (GUHAHCAMHU, BHYTPEHHHUX
KOMMYHHKaIMi. Menemkep OMONMMOTEKH JODKEH oOecreunBaTh BHEAPEHUE HEOOXOAMMBIX
CHCTEM C NPHUBJICYCHHEM CICIHAIN3UPOBAHHOTO IEPCOHANA U WX Pa3BUTHA 10 Mepe
HeoOxonumocTH. COTpyIHUKH JOJDKHBI TPOXOTUTH IOATOTOBKY, HEOOXOIUMYIO IS
UCTIONB30BAHUST 3THX CHCTEM, 3((EKTHBHOCT KOTOPBIX JOJDKHA OBITH MPEAMETOM
perymispHoro o03opa.

6.8 ¥YupasJeHue nmpoueccoM U3MEHEHU

Kak m wmHoOrme napyrue opraHuzanuu, nyOauyHble OHOIMOTEKH NEpPEeXHUBAIOT TEPHOJ
OeclIpelleICHTHBIX M HENpPEephIBHBIX IEPEMEH B  pe3yjibTaTe OBbICTPOro  pa3BUTHUSA
MH(POPMALMOHHBIX TEXHOJIOTUH M COIMAaIbHO-IeMorpaduieckux sBiaeHud. s myOamuHon
OMOIMOTEKH 3TO OTKPBIBAET OTPOMHBIE BO3MOXKHOCTH, TOCKOJIBKY OJIHA U3 €€ IJIaBHBIX posieh
3aKJII0YAeTCsl B MPEAOCTABICHUH MHPOPMALUU. DTO TAK)KE CTaBUT IEpe] €€ MEHEIKEPOM H
COTPYAHHMKAMU 33/1a4M U MPOOJIEMBI, CBSI3aHHbIE C 0OECIEYeHUEeM TOro, 4ToObl HOBLIECTBA
BHE/IPSUIUCh C MaKCHUMaJbHOH 3()()EKTUBHOCTBIO M C MHHUMAJIBHBIM HANpsDKEHUEM IS
COTPYAHHMKOB M [UId BCEro ydpexiaeHus. MeHemkepbl OMOIMOTEK MOJKHBI TOHUMATh
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[TpoOnembl, BO3HUKAIOIIME B CBSI3M C JOJTOCPOYHBIMHU AAJIEKO WAYIIMMHU IE€pEMEHaMHU U
pa3pabaTbIBaTh METOJUKY COOTBETCTBYIOIIUX JCHCTBUH.

6.8.1 llepceKTUBHOE IIAHUPOBAHUE

Menemxepsl OMOTMOTEK JOMKHBI OBITH B Kypce TEHICHIMH, MPOUCXOMANIMX KaK B
OMOIMOTEYHOM JIeNie, TaK U BHE €r0 paMOK, M CIIOCOOHBIX CKa3aThCsl Ha paboTe OMOIMOTEKH.
OHU JOMKHBI HAXOAWTh BpEeMsl I YTCHHs M y4eObl, C T€M YTOOBI MPOTHO3UPOBATH
MOCJICJICTBHSI TIEPEMEH, OCOOCHHO B TEXHOJOTMYECKOW oOjacTu, s Oyaymero ux
yupexaenusi. OHU TakKe IODKHBI CIEIUTh 32 T€M, YTOOBI JIPYTUE COTPYIHUKH, a TaKKe
Ju1a, pa3padaThIBAIOIINE MTOTUTHKY, OBUTH B Kypce OyayIux TIaHOB.

6.9 JejgerupoBaHue MOJHOMOYMN

PykoBoauTenb, CTOSIIMIA BO II1aBe OMOIMOTEKH, BMECTE C PYKOBOISIIIMM OPTaHOM HECET BCIO
OTBETCTBEHHOCTH 32 ee paboTy. OHaKO YIpaBICHUECKYIO POJb B HEH MOMKHBI TAK:KE UTPATh
BCE COTPYAHHKH OMOIMOTEKH, OTBEYAIOIIME 3a T€ WM WHBIC pecypchl, Oyab 310 (DOHIHI,
KaJpbl WIN MTOMEIeHUs1 OMOINOTEKH, U ATO JOKHO OBITh MPU3HAHO KaK PYKOBOJUTENEM, TaK
U COOTBETCTBYIOIIUMHU COTpyAHUKamu. l[locnegHue AOMKHBI MPOXOAUTH HEOOXOAMMYIO
MOJTOTOBKY M, HACKOJIBKO TOJIBKO 3TO BO3MOXKHO, YYacTBOBAaTh B pa3paOOTKH MOJIUTHKH,
MPOBOIMMON OHOMMOTEKOH. OTBETCTBEHHOCTh 32 PYKOBOSIIYIO JAESITEIBHOCTh JOJIKHA
JIEJIETUPOBATHCS COTPYIHUKAM Ha COOTBETCTBYIOIIEM Ooyiee HU3KOM ypoBHE. JIOHKHO OBITh
YETKO YCTAHOBJICHO, KaKasi MMEHHO OTBETCTBEHHOCTH JCIIETUPYETCS, KAaKOBBI MEXaHU3MBbI
MOJIOTYETHOCTH Tepe]l PyKOBOIUTENSIMU CTAPILEro 3B€HA, a COTPYIHUKU JOJKHBI IPOXOIUTh
MOATOTOBKY, MTO3BOJISIONLYI0 UM 3()DPEKTUBHO BBHIMOIHATH JEJIETUPOBAHHBIC UM 00sI3aHHOCTH,
CBS3aHHBIE C PYKOBOJACTBOM. [InmaHoBasi cuctema JeNerupoOBaHUS MOJTHOMOYUN TO3BOJISET
ONTUMAIBHBIM 00pPa30M HCIIOJIH30BAaTh HABBIKM W OIBIT IIUPOKOTO KPyra COTPYAHHKOB H
OTKpBIBAET BO3MOXKHOCTH JUIsl MpodeccroHanmbHOro pocta. OHa TakKe pacUIUpsieT Kpyr
JIIOJIEH, BCEIEJIO BOBJICUCHHBIX B Pa3BUTHE M JCATEIHHOCTh OMOJMOTEKH, TOBBIIIAET TO
YAOBJIETBOPEHUE, KOTOPOE JIOAM TMONydaloT OT paloThl, WU TOTOBHUT COTPYJIHUKOB K
MOBBIIICHUIO TI0 CITY>kK0€, KOTr/ia OTKPBIBAETCS TaKasi BOZMOXHOCTbD.

6.10 Mexanu3M ynpaBJeHUS

CymecTByeT Tenblii HabOp CpEACTB YIPaBJICHHS, KOTOPHIE MOXHO WCIIONh30BaTh B
nyOnuuHoil OmbnuoTeke. MX akTyanpbHOCTh 3aBHCHT OT psaa (PakTopoB, Hampumep, OT
KyJBTYpPHOW CpEIbl, pa3MEPOB U XapakTepa OWOIMOTEKH, CTUIISI PYKOBOJCTBA B €€ JIPYTUX
OTJIeNax, OMbITa M MMEIIUXCS cpeacTB. Hupke, oIHAKO, MEPEUUCISIIOTCS T€ CPEICTBa,
KOTOpbIE UMEIOT BAXXHOW 3HAUYCHHE ISl IMMyOJIMUHBIX OMOIMOTEK, HAXOIAIINXCS TPAKTUUECKHU
B JTI000M CUTyaluu:

® aHamu3 NOTPEeOHOCTEN OOIIMHBI
® KOHTpOJIb U OIICHKA
e onpezeneHue 3PHEKTUBHOCTH

6.10.1 AHAJU3 NOTPEOHOCTEH 00IINHbI

s  obecriedeHust yCIIyTr, OTBEUAIONIMX MOTPEOHOCTSIM BCEel OOMIMHBI, MyOIHUYHAs
OMOIMOTEKa JOHKHA ONpenenuTh uX macmTaldbl. [ToCKOIbKYy MOTPEOHOCTH W OKHIAHUS
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MEHSIFOTCS, TIPOIIECC UX OMPEICICHUS JOJDKEH PETYJISIPHO TIOBTOPSATHCS, BO3ZMOXKHO, Ka)IIble
nATh JeT. B mporiecce ornpenenenus noTpedHocTel o0muHbl 0MOIMOTEKa OCYIECTBISIET COOp
MOAPOOHBIX CBeJeHUH 00 oOmMHE U ee MOTPeOHOCTAX B 00JacTH HHPOPMAIUH |
oubnuoreyHoro nena. [lnaHupoBanme u pa3pabOTKa TIOJUTHUKM OCHOBBIBAIOTCS HA
pe3yJpTaTax 3TOro Ipolecca, Onarojaps 4eMy MOXKHO OOECHEeUHTh COOTBETCTBHUE MEXITY
NpPEJOCTABIIEMbIMU  YCIIyTaMd M TNOTPEOHOCTSMHM B HHUX. B HEKOTOpBIX CTpaHax
HEOOXOJAMMOCTh B aHaM3€ TMOTPEOHOCTEW OOIIMHBI OMPENEISIETCS MECTHBIMH OpTraHaMH
BJIACTH B 3aKOHOJATeNbHOM THopsiike. CoOupaeMble CBEICHUS BKIIOUAIOT CIEAYyIOIIee:

e comnuaiabHO-AeMorpadudeckas WHGOpPMAIUs, HAPUMEpP, BO3paCTHAs CTPYKTypa C
pa3OUBKO¥ TIO MOy, STHUYECKOMY COCTaBY, YPOBHIO 00pa30BaHMs

e CBelCHHUS 00 YUpEeXKIEHUSX, UMEIOUIMXCA B OOIIMHE, Hampumep, 00 ydeOHBIX
3aBEJICHUSX, [ICHTPaX OXPaHbI 3I0POBbs, OOMBHUIAX, UCITPABUTEILHBIX YUPESIKICHUIX,
JTOOPOBOJIBHBIX OPTaHU3AIUAX

e uyHdopMaIUs O JEIOBOM U KOMMEPUECKOH AeSITENbHOCTH B OOIIMHE

e wuH(DOpMAIK O TEPPUTOPUHU, OXBATHIBAEMOW YyCIyraMu OWOIUOTEKH, TO €CTh TIIEe
MIPOKUBAIOT YUTATEIIN 110 OTHOMIEHUIO K MECTOPACIIOJIOKEHUIO OMOIMOTEKH

® CBCACHUA O HAJIUYHUHU O6IHGCTB6HHOFO TpaHCIIOpTa

e cBeAcHUs 00 WHPOPMAIMOHHBIX  YyCIOyrax, HpPeJOCTaBISEMBIX JIPYTUMHU
YUPEXKIACHUSIMU OOLTUHBI.

OTOT CHUCOK HE SIBJISETCS MCYEPIBIBAIOIIUM U MOTPEOYIOTCS JOMOIHUTEIbHbIE U3bICKAaHUS
JUIs yCTAHOBJICHMs TOr0, Kakas HMHpopMaius HeoOXoAuMa Ui aHajlu3a HoTpeOHOCTeH
OOLIMHBI B KaKJ10M KOHKpEeTHOHN cuTyauuu. OAHaKo B J1I0OOM MECTHOM KOHTEKCTE BAXKHYIO
pOJIb UTpaeT MOArOTOBKA XapaKTEPUCTUKU OOIIMHBI, KOTOPBIN aeT MeHekKepy OMOINOTEeKH
U PYKOBOJSILEMY OpPraHy BO3MOXKHOCTb IUIAHHPOBATH Pa3BUTHE OMOJIMOTEUHBIX YCIYT U UX
HOIMyYJIAPU3ALMI0 B 3aBHUCUMOCTH OT noTpeOHOcTe oOmuHbl. Takoe aHamu3 IOJKEH
JIOTIOJIHSTHCS PEryJISIPHBIMU O00CIIEIOBaHUSMH Kpyra MOJIb30BaTeNel JUIsl yCTaHOBIEHUS TOTO,
Kakue OnbnuoTedHble U UH(OPMAIIMOHHBIE YCIYTH UM HYXHbI, HA KAKOM YPOBHE U UYTO OHHU
OYyMalT O TeX yciyrax, KoTopsle OoHM mnoiyyatoT. [IpoBenenue obOcienoBanuii Tpebyer
CIEIIMAJIHBIX HABBIKOB, U, €CJIM MO3BOJISIOT CPEICTBA, OHU JOJLKHBI IPOBOJUTHCS BHEITHUMU
OpTaHU3aIUAMH, YTO MTO3BOJISIET MOTYYUTh 00Jiee OOBEKTUBHYIO KAPTHHY .

6.10.2 KoHTpPoJbL 1 OlleHKa

B xoze BeIMoOTHEHHST OMOTMOTEKOH ee 3aad PyKOBOJCTBO €10 JTOJKHO OBITh MOIOTYETHBIM B
BOMpocax (PUHAHCOBOTO KOHTPOJII W MOHUTOPDUHTA W OLEHKH pabOThl OHOIMOTEKH.
PykoBoasmuii cocTaB TOJDKEH IMOCTOSSHHO KOHTPOJIUPOBATH pab0Ty OMOTUOTEUHBIX CIYKO U
CJICZITh 3a TeM, YTOOBI CTPATETUU M PE3YJIbTAThI NCSITECIBHOCTH O0CCIICUNBAIN JOCTHIKCHHE
MIOCTAaBJICHHBIX Meiel. HeoOXomum perynsipHblii cOOp CTaTHCTUYECKHX NaHHBIX C IEINBIO
BBISIBIICHHSI COOTBETCTBYIOIIMX TCHICHIMN. BakHBIMU CpeNCTBaMU KOHTPOJIS 32 YCIEIIHBIM
XapakTepoM paboThl OMOJHUOTEKH CIyXaT oO0CJIeNOBaHUS TMOTPEOHOCTEW OOIMHBI U
yJIOBJICTBOPEHHOCTH II0JIb30BaTelNeil, a Takke nokazarenu 3ddexkruBHocTn. HeoOxomuma
pa3paboTka METOIMKH MU3MEPEHUs KauecTBa MPEAOCTaBISIEMbIX YCIYT U UX BO3JEHUCTBUS Ha
o0muHy. Bce mporpaMMel U CITy>KObI JTOJDKHBI OBITh OOBEKTOM PETYJISIPHOW OIICHKH, C TeM
9TO0BI MOKHO OBLIO C YBCPCHHOCTLIO TOBOPUTH O TOM, 4YTO OHU.
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e 00ecIeunBaroT JOCTHKEHUE ITOCTABJIEHHBIX LIEJIEH U 3a/1a4

® TIPEOCTABISIOTCS HA CBOCBPEMEHHOW U PETYJIIPHONU OCHOBE

® YJIOBJICTBOPSIFOT MOTPEOHOCTH OOIITIHBI

® B COCTOSIHUHM CIIOCOOCTBOBATh MEHSIOITUMCS MTOTPEOHOCTIM

® HYXXJAIOTCS B YCOBEPIICHCTBOBAHHH, IEPCOPUCHTAIINN WIIH HOBOM ITOJIX0JIC
e o0ecrneunBarOTCs HEOOXOIUMBIMHU peCypcaMu

¢ 3(deKTUBHBI ¢ TOUKH 3pEHHUs 3aTpar.

[Ipouienypsl ¥ IPOIIECCHI, UCTIOIB3yEeMbIE B OMOIMOTEKE, TAaKkKe TPEOYIOT MOCTOSHHOM OI[CHKU
Y TIEPECMOTpa B HEJISIX TOBBIMIEHHUS UX YP()EKTUBHOCTH U JCHCTBEHHOCTH.

6.10.3 Hoka3atean Y3dPeKTHBHOCTH

Hanexnble mokazarenn 3(QQEKTUBHOCTH CIIy’)KaT HEOOXOAMMBIM CPEICTBOM OLEHKH U
NOBbIIIEHUS 3(P(EKTUBHOCTH, ACHCTBEHHOCTH M KadecTBa yciayr. COOp CTaTMCTHYECKHX
JIAHHBIX, OTHOCSIIIUXCS K pecypcam, COTpyIHUKAM, CITy>k0aM, Bbllaue KHUT, MEPOTIPHATHIM U
T.1., obecriedynBaeT WHPOPMALMIO Ul IJIAHUPOBAHUS, IEMOHCTPUPYET IMOAOTUYETHOCTh H
IIOMOTaeT MPUHUMATh 0OOCHOBAHHBIE PEIICHUS B 00JIACTH yIIPaBICHNUS.

[lepeuncnennple HIKE OCHOBHBIC MOKa3aTen 3()(HEKTHBHOCTH MOTYT OBITh HCIIOH30BAHBI
JUTSl OLICHKH ¥ MOHUTOPHWHTA XO/a BBIMIOJHEHUS 3a/1a4, TIOCTABJICHHBIX Tepe]l OMOINOTEKOM.

HOKaBaTCHI/I, CBsI3aHHBIC C ITIOJIB30BATCIIAMMU.
® YHCJIO BBIJAYEH HA Iylly HACEJICHUS
e 001mIee YUCIO MOCEUICHNH ONOIMOTEKN Ha Y1y HAaCEeICHHS
® JI0JI 3aHMCAaHHBIX B OMOIMOTEKY MO CPAaBHEHHIO C HACEJICHHEM OOIIMHBI
® YKCJIO BBIJa4el Ha enquHuIly (POH/A, TO €CTh 000POT PECypCoB
® UHCJIO 3aMPOCOB O MPEJAOCTABICHUH CIPABOYHON MHPOPMALIMU HA ATy HacEJICHHUS
® YKCJIO BBIJAYEH 3a 4ac paboThl

e uucio OOpamieHWH K DIIEKTPOHHBIM CiIyk0aM W JOpyruM MaTepuajiaM B HHOM
(dhopmare, TOMUMO TEYATHOTO.

[Toka3arenu, CB3aHHBIE C pECypCaMHu:
e 00mue pa3mepsl (poHma HA TyITy HACEICHUS

® UYHUCIIO KOMIIBIOTCPHBIX TepMI/IHaJ'IOB/HepCOHaJ'IBHHX KOMIILKOTCPOB Ha Aylly
HaCCJICHUA
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® YNCIO KOMIbBIOTEPOB Ul OHJIAMHOBOTO JOCTyHa IOJb30BaTesIed Ha JyIry
HaCEJIeHHUS.

[loka3arenu, cBsi3aHHBIE C JIIOJACKMMH pECYpCaMHU:
® COOTHOULIEHHE YUCJIa COTPYJIHUKOB Ha MOJHOW CTaBKE U YMCIEHHOCTU HACEJICHUs
® COOTHOUIEHHE YUCIIa COTPYIHUKOB-CIEHUAINCTOB 1 YUCIEHHOCTH HACEICHUS
® COOTHOIICHHME YUCJIA COTPYJHUKOB Ha IOJIHOM CTaBKE U 4YHCa [10JIb30BaTeNeH.
[Toka3arenu, CBI3aHHBIE C KAYECTBOM:

e o0ciemoBaHMs, MOKA3bIBAIOIINE, HACKOIBKO IOJIH30BATENU YAOBIETBOPEHBI OUO-
JMOTEYHBIMHU YCITyTaMu

® YJOBJETBOPEHUE 3alPOCOB O MPEAOCTABICHUH HHPOPMALIUU
IToka3zarenu, cBs3aHHBIE C PACXOJAMMU:
® CTaHJapTHBIC pacxo/bl Ha QYHKIIMOHUPOBAHHE, YCIYTH U MEPOTIPHSTHUS

® pacxonabl Ha TEepCOHaN B pa3duMBKe MO (QYHKIWSAM, Hampumep, oOpabOTKa KHWT,
POTPaMMBbI

e oO0mme pacxoIpl Ha JyIIy HAaceleHHUs, HEe OXBAa4€HHOTO B OHOJIMOTEKOH, Ha
MOCETUTEJS, HA YCIYTY U T.J.

CpaBHI/ITeJIBHLIe MoKa3aTeiu.:

® CTAaTUCTHUYCCKHUC NAaHHBIC B CPABHCHHU C APYT'UMHU COIMMOCTABUMBIMU OMOIMOTEKAMU
B OOIINMHE, CTPaHE U 3a PyOEIKOM.

[TomMumo cOopa M aHaNIM3a CTATUCTUYCCKHX JAHHBIX, KACAIOIIMXCS 3aTpaT U Pe3yJbTaTOB B
o0JacTH  TMPEJOCTABJICHUS YCIYyT, HEOOXOIUMO OIpEHCICHHE HE YCTAHOBICHHBIX
NOTPeOHOCTEH TeX, KTO HE SBISETCS TOJb30BATEISIMUA OWOIUOTEKH, MyTEM IPOBEICHHUS
PBIHOYHBIX HCCIICIOBAaHUM, BKJIOYas WCIOJIL30BAHUE IIEJICBBIX TPYIIT W OOCIICAOBAHUN
OOLIMHEL.

Tam, roe HamexHas nemorpadudeckass CTaTHCTHKAa OTCYTCTBYET, pa3paboTkKa HaJeKHBIX
nokasaresnen 3(pQEeKTUBHOCTH COIpsbKEHa ¢ 0osiee Cephe3HbIMU TPYIHOCTSIMU. 371€Ch MOKHO
UCTIONIB30BaTh OLIEHOYHBIE JAHHbIE OOIIEH YHMCIEHHOCTHM HACEJCHUs, COIOCTAaBICHHE
pPacXo/l0B C YHCIOM TIOJIb30BAaTENICll M TOCETUTENeH, a Takke CpaBHEHHE C JPyTUMHU
O01OIMOTEKaMH, UMEIOUTUMH AHAJIOTUYHbBIE XapaKTEPUCTUKH.

6.104 Omnpenenernue 3¢ PeKTUBHOCTH PA00OTHI OMOJIHOTEKH

Onpenencare >PPEKTUBHOCTH  PAOOTHI  MyOJUYHBIX OWOJIMOTEK WCIOJB3YyeTCsl Ha
NpOTSKEHUH psifa JeT. PazpaboTan psij mokasarenei, MO3BOSIONINX OMPEIEIUTh 3aTpaThl Ha
OMOJIIMOTEKH, TO €CTh PECYPCHI, 3aTpaurBaEMbIC Ha BCE WJIM OTAEIbHBIC YCIYTH, U UX OTAady,
TO €CTh PE3yJNbTaThl OCYIIECTBISAEMOI JesTenbHOCTH. Hampumep, co3maHue CciyXOsbl,
OTBEUalOlllell Ha 3ampochkl IOJIb30BATeNeH, TpeOyeT 3aTpaT Ha NEPCOHAN, MaTepuabl,

79



obopynoBanne u 1uiomanu. OrTgaya u3MEpPAETCs YWCIOM IOCTYNHBIIUX 3allpOCOB,
YAOBJIETBOPEHHBIX 3alPOCOB, YPOBHEM HCIIOJIB30BAHUS PECYPCOB, a TAKXKE YPOBHEM Y4YacTHUs
Opyrux ciyx0, Hampumep ciykObl OpoHupoBaHus. [losyueHHble JaHHBIE MOTYT
COTIOCTABIIITHCSl HA €KETOJHOW OCHOBE MJIsi OTCJICKHBAHUS TOrO, HACKOJIBKO IMOBBIIIACTCS
JEHCTBEHHOCTD MTPEAOCTABIICHUS YCIIYT.

o HanumonanbHOoe OHONMMOTEYHOE ymnpaBieHue JlaHMM TpenoCTaBIsSeT IyOIUYHBIM
OMOIMOTEKaM CTpaHbl 0a3y JaHHBIX, KOMITBIOTEPHBIC MPOTPAMMBI W CIPABOYHOE
PYKOBOJICTBO IO OIpENENeHUI0 3(P(EKTUBHOCTH PabOTHl. DTO JaeT BO3MOXKHOCTD
BCEeM IMyOnuuHbIM OnbmuoTekaM JlaHuu ocymiecTBIsITE cOOp MHPOpPMAIUA Ha OCHOBE
€IMHOTO TIOJX0/a, YTO CIY)XUT TPEKPACHBIM CPEIACTBOM [UISl OCYIICCTBICHUS
COMOCTABJICHUN C JAPYyrMMH OWOJIMOTEKaMH, a TaKKe II03BOJISICT CpPaBHUBATH

CTATUCTHYCCKHUC JAHHBIC C pe3yanaTaMI/I 6OJ'ICC prr[HBIX 06 CJ'Ie,ZLOBaHI/Iﬁ .
(http://www.kib/dk)

@ CucremMa  KOJUIGKTMBHOTO  PYKOBOJCTBa  NMyOJMYHBIMH  OuOIMOTEKaMU
paspabarbeiBaeTcst B Uunu. B ee OcHOBe JIeXKHUT U3ydYEHHE COLMANIBbHOM cpeabl U
OOIIMHBI U o0ecreyeHue Mpoueayp Uil pa3paboTKH, IUIAHUPOBAHUS U MPOBEACHUS
KyJbTYPHBIX MEPOIPHUATHI C y4yacTHEM MECTHOTO HACEJIEHMsI, BKIIIOUas MPOLEAYpbI
1o HaOJIOAEHUIO 32 XOJOM KOJUIEKTHBHOTO PYKOBOJCTBA M ONPEICICHHIO KayecTBa
paboThI U BIAUMSHUS Iy OIWYHBIX OMOIMOTEK Ha MECTHYIO OOIITUHY .

KoMmproTepHbIE TEXHOJIOTHH YIIPOIIAIOT 33/a4y ONpENEeNICHHS KadyecTBa M MO3BOJISIOT
pa3zpabarbiBaTh M HKCIIONB30BaTh B Pa0OTe CIOXKHBIC MOJETH JCATCIHPHOCTH OMOIMOTEKH.
OmnpezneneHue KadecTBa JOJKHO OBbITh 3aIUIAHUPOBAHHBIM MPOLIECCOM, IOCIIEAO0BATENBHO
OCYIIECTBIIIIONIMMCS Ha TIPOTSHKCHWW OIpelesieHHOro BpeMmeHH. bornee mompoOHas
uHbOpMaIusl OTHOCUTEIHLHO ToKa3aTenel 3pGeKTUBHOCTH pabOThl OUOIMOTEKU COACPIKUTCS
B nokymente “I1SO 11620: 1998 Information and Documentation. Library Performance
Indicators’.

Eme omawa cmoco0® monyunth mnpexactaBieHue o0 dddekTuBHOCTH pabOTB OMOIMOTEKU
3aKJII0YaeTcsi B TOM, UYTOOBI CpPaBHUTh €€ OCHOBHBIE 3aTpaThl W UX pPE3yNIbTaThl C
MOKA3aTeISIMA  IPYTUX TYOJIMYHBIX OWOJMOTEK aHAJIOTHMYHOTO pa3Mepa CO CXOXKUMHU
XapaKTepUCTHUKaMU. Takoil METOJ HOCUT Ha3BaHUE COMOCTABUTEILHOTO U HUCIOIB3yeTCs B
Ka4CCTBC IMOJIC3HOI'0 AOIMOJHCHHUA K BHYTPCHHHUM HpoueaAypaM ONMPCACIICHHUA KaUuCCTBA.

6.11 MapKeTHHI ¥ NONYJISIPHU3ALUA YCJIYT

PykoBomuTenn OMOMMOTEK MOTYT HCIIOJIB30BaTh METOJUKY MAapKETHHTA I TOHUMAaHUS
noTpeOHOCTe CcBoMX TMonb30Barene u A 3G(GEeKTUBHOrO IJIAHUPOBAHUS MyTEeH HX
yAOBIETBOpEHUs. buOnmoreka Takke JOKHA PpEKIaMUpPOBAaTh CBOM YCIYTHM Cpeau
OOIIECTBEHHOCTH, C TEM YTOOBI MOCIEIHSS 3HAIA O TOM, KaKhe YCIYTH OHa MOXET MONyYUTh
TSl Y IOBJIETBOPEHHMS CBOMX MOTPEOHOCTEN B OMOIMOTEYHOM U MHPOPMAITMOHHOM 00IacTsIX.

6.11.1 IHoauTHKa MAPKETHHIA ¥ NONYJISAPU3ANNHU VCIYT

bubnuoreka AOKHA pacmoiaraTh JOKYMEHTAJIbHO O(GOPMIICHHOH IONHUTHUKOW B 00JacTu
KOMMYHHUKAIMM, MapKeTUHIa W MOMYyJApH3alMd CBOMX YCIOyr A uX 3((HeKTUBHOrO
pacnpocTpaHeHusi cpeau OOIIECTBEHHOCTH. OJTa IMOJMUTHUKA JOJDKHA BKJIKOYATh CTPATETHIO
MapKeTUHIa 1 KOMMYHUKALMU U METO/Ibl OLIEHKHU MPOTPaMM 0 MOMYJISIPU3ALUHU YCIYT.
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6.11.2 Ilnag MapKeTHHIra U NONYJIAPU3ANMHT VCIAYT

Jlisl ycrienHoro mpoBeeHus B *KM3Hb CBOEH CTpaTeruu MapKeTHHra OMOIMOTEKOH J0JKeH
ObITh pa3pabOTaH KOMIUIEKCHBIH IJIaH MapKeTHHIAa M MOMYJSpU3allud YCIyr Ha OCHOBE
COIIACOBAHHOM MOJIMTUKU. DTOT IJIaH MOXKET BKJIFOYATh CJIETYIOIINE SIIEMEHTHI:

* 3(ppexTUBHOE KCIOJIb30BAHNE NIEUYATHBIX U 3JIEKTPOHHBIX CPEACTB MH(YOPMAIMK U CPEICTB
KOMMYHHKAITUN

* BBICTaBKH U HKCIIO3UIIUU

* IpOJyMaHHasl CUCTeMa yKa3aTeleil B cTeHax OMOIMOTEKH | 3a ee MpeieIaMu

* peryJsipHas TOJATOTOBKA W IyOJHMKalds MarepuajoB W Opomrop ¢ uHpopMmanueid 00
UMCIOIIUXCS Pecypcax

¢ KaMIIaHWH 110 PpaCpOCTPAaHCHHUIO I'PAMOTHOCTH YU HABBIKOB UTCHUSA

¢ oOpraHmsanusa KaMMOaHui I10 YAOBJICTBOPCHHUIO HOTpG6HOCTCI>i Jan, C (I)I/ISI/I‘-IGCKI/IMI/I n
CCHCOPHBIMH HCAOCTATKaMU

* KHW)KHBIC SIpMapKu

* OubnuoTeuHble BEO-CalThI

* MOJIKJTIOYCHHUS K aKTyaJIbHBIM BeO-caliTaM U MEKCeTeBbIM HHTepdericam
* TpyNIBI Apy3eil ONOIHOTEKH

* mpa3gHoOBaHUE exerogHod «Henenu OMOIMOTEKH» U NMPOBENCHHUE JIPYTMX MEpPONPHUATHN
KOJUJIEKTUBHOT'O PEKJIAMHOTO XapakTepa

* Mpa3IHOBaHKE 3HAMEHATEIbHBIX COOBITUI U TOJIOBIIHH

* YIOMUHaHHUE OMOIMOTEKH B TeNE()OHHBIX KHUTAX U IPYTHX MECTHBIX CIIPABOYHHUKAX

* MEPOMPUATHUS U KaMIIAaHUU 10 COOPY CPEeNCTB

* BBICTYIUICHUS TIepe]l OOIIECTBEHHOCTHIO U CBSI3b C TPyIIIaMH, padOTAIOIINMHU B OOILITIHE

* creuuajgbHble MyOJMKAIMK, BBITycKaeMmble OMONMMOTEKOH, HampuMep TMOCBSIIECHHBIE €€

HUCTOPHUH, a TAKIKC HCTOPUHA O6HII/IHI)I.

OTOT NepeveHb He SBISAETCS UCUEPIBIBAIOIIUM U B 3aBUCUMOCTH OT MECTHBIX YCIIOBUN MOKET
BKJIIOUYATh B €05l JPyTrUe FIEMEHTHI.

6.11.3 PaGora co cpeacrBaMu MaccoBoii HHGOpMaNNK

CoTpyiHUKH OUOIMOTEKH JODKHBI MPOXOJUTH TMOATOTOBKY B OOJACTH MCIOJIb30BAHUS
CPEICTB MaccoBOil MH(MOpMalNKUKU B HMHTEpecax MOMYyIsIpU3alui OUOIMOTEYHBIX YCIyT, a
TakKe B 00JIacTH pabOTHI ¢ 3alMpocaMi, TMOCTYMAMIIUMUA OT ITHX CpeAcTB. COTpyITHUKH
JOJKHBI UIMETh HABBIKHM MOATOTOBKM CTATeH AJIT MECTHOM Me4YaTH U MPECcC-PEen30B, a Takke
3HaTh METOAMKY BBICTYIUICHHM M y4acTHsl B MHTEPBBIO HAa paauo U TeieBuaeHUU. OHU TaKxKe
JMOJKHBl YMETh 3aHUMAThCsl MOMyJspu3anueil padoTel OMONMOTEKM U ee yCIyr uepes
KOMIIBIOTEPHBIC W TEIIEKOMMYHHUKAITMOHHBIC CETH, BKITIOUYasi pa3paboTKy OMOIMOTEUHBIX BEO-
CaMlTOB.
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6.11.4 IHoaaep:kka co CTOPOHLI OOIIMHBI

PykoBoauTenn OMOIHOTEK MOMKHBI CISAUTH 32 TEM, YTOOBI OOIIMHA TIOHUMAaJIa BCE 3HAUCHUE
YCIIyT, OKa3bIBaCMBIX OWOJIMOTEKOW, a MYHHUIIUIAIBHBIC, PETHOHAIBHBIC W HAIMOHAJILHBIC
(MHAHCUpYIOIIME OpraHbl IOJHOCTHIO OCO3HABAIM, KAaKOE€ BaXXHOE MecTO OubImoTeka
3aHMMAaeT B OOIIMHE, U OKAa3bIBAIM TOJIJICPIKKY €€ PA3BHTHIO.

6.11.5 IIpuBJjieyeHue NOIECPKKH CO CTOPOHLI O0IIHHBI

bubnuortexe HeoOXoAMMa COriacOBaHHAs MOJUTHKA U CTAOUIIbHAS MporpamMma MpHUBICYEHUS
MOJIICPIKKH CO CTOPOHBI OOIITMHBI. ITO MOKET BKIIFOUATh CIEAYIOIINE KOMIOHEHTHI:

e opranuzanms oOmectBa «Jlpy3psi OmOMMOTEKH» 11 obecreueHuss cbopa CpeacTB M
o01Iel MoAIepKKI

® pa60Ta C MCCTHBIMHU OpraHu3alvsAMU B MOAACPIKKY TAKHMX KPYHNHBIX HHUIMUATHUB, KakK
CTPOUTCIILCTBO 3,[{8.HPII>’I 1 MOATOTOBKA K IMPEAOCTABJIICHUIO HOBBIX YCIIYT

* YCTaHOBJIEHHME KOHTAaKTOB C pPa3IMYHbIMM OOUIMHHBIMU TIpyNIamMu B LEIAX Pa3BUTHS
OTAENbHBIX (DOHIOB UM PACIIMPEHHs] KOHKPETHBIX CITYKO

® pa60Ta C rpymnmnamu, roToBbIMH BBICKA3bIBATb CBOC MHCHHUC B MHTCPCCAX OMONMMOTEKH U
OKa3bIBACMBIX CHO YCIIYT

* ydYacTHE COTPYJHHKOB OMOJIMOTEKHM B MEpONPHATHAX, HAINPABICHHBIX Ha YTIIyOJCHHE
MOHUMAaHMsI BCEro KOMITJIEKCA U BaXKHOTO 3HaYeHUs OMOIMOTEUHBIX YCIYT.

[Momnep:kka co CTOPOHBI OOMIMHBI TAaKXKe 3aBUCHT OT TOTO, HACKOJILKO OMOIMOTEKa Ha Jese
o0ecIieunBaeT MPeIOCTaBICHHE TEX yCIYT, KOTOPBIE OHA 00S3bIBACTCS TIPEIOCTABIISATD.

6.11.6 OTcTanBagye MHTEPEecoB OHOJIMOTEKH

bubnmnoreke HeoOxomuMa 4YeTKO paszpaboTaHHas, YTBEp)KIEHHas U JOKYMEHTAJIbHO
oopMIIEHHas TNOJUTHKA, ONpPENENsIoNiasl € posib B Jejie NPUBJICUYEHUS OOIIECTBEHHON
MOJIIEPXKKU PA3BUTHIO €€ CITyXKO.

Xopomo WHPOPMHpPOBAaHHAS OOIIECTBEHHOCTh CIIOCOOHA OKa3bIBaTh 3HAYUTEIHHYIO
HOJ/IEP)KKY MyOIMuHONW OMOIMOTEKe W aKTHBHO OTCTauBaTh €€ MHTepechl B obOuuHe. Ecnu
JFO/IA OT3BIBAIOTCS O OMOIMOTEKE M €€ YCIyrax IOJIOKUTEIbHO, 3TO OKa3bIBACTCS OJHUM U3
caMbIX 3G QEKTUBHBIX CpEICTB ympasieHHs. OTcTauBaHHE WHTEPECOB MOJpa3yMeBaeT
B3aMMOJEMCTBHE C JUIAMHM, NPUHUMAIOIIMMU PpELICHUs, pagdl JOCTHKEHHUS KOHKPETHBIX
Heneil B TOM HJIM MHOM BOIIPOCE 3aKOHOAATENIBHOTO, MOJUTHYECKOrO WM (PUHAHCOBOTO
Xapakrepa.

6.11.7 PadoTa ¢ pyKoOBOAAIIIMMHA OPraHaMu

PykoBoauTens OMOIMOTEKH JOIDKEH HE peXe OJHOTO pa3a B TOJ BCTPEUATHCS C OCHOBHBIM
PYKOBOISIIUM U (PUHAHCHUPYIOIIMM OpPraHOM OMOIMOTEKH A COBMECTHOTO MPOBEICHUS
o030pa ee ycCiyr, IUIAHOB pPa3BHUTH, JIOCTHXKEHUN U TpoOiem. bubmmorekapu MOJKHBI
UCIIONB30BaTh BCE BO3MOXKHOCTH JUIsi TOTO, YTOOBI MpUBJIEKaTh MpEACTaBUTENEH
PYKOBOJSIIET0 OopraHa OMOIMOTEKH K y4acTUIO B 3aMETHBIX COOBITUSIX B €€ )KM3HH, TaKuX,
KaK OTKpBITHE HOBOW OWONMOTEKH, HaA4ano paboTbl HOBOW CIYKOBI, YCTaHOBIICHUE
TCPMHHAJIA AJId JO0CTYyIa K I/IHTepHeTy, OTKPBITUEC HOBOI'O (1)OHI[a WJIN Ha4YaJIO KaMIIaHUU I10
MIPUBJICYCHHUIO CPEJICTB.

82



6.11.8 YyacTue B JKU3HU O0IIMHBI

OnHoit u3 caMbIx 3((HEKTHUBHBIX CTPATETHi MO MOMYJISIPU3AIMH SBISETCS y4acTHE XOPOILIO
UH(QOPMHUPOBAHHBIX COTPYJHUKOB OMOIMOTEKM M UIEHOB €€ KOMHUTETa WJIH COBETa B
MEPONPUATHAX OOIMHBI. MOKHO MTPUBECTH CIIEAYIOIINE TIPUMEPHI:

® BBHICTYIUIEHHUS C 0030pamMH KHUKHBIX HOBHHOK U JEATEJIBHOCTH OMOIMOTEKH Ha Paguo U
TEJECBUICHAN

e paboTa B IUTEPATYPHBIX U KYJIbTYPHBIX KPYKKaxX JUISl JETeH U B3POCIIBIX

e BeJIeHHUE NTOCTOSIHHOM pyOpHKH B razere

® OKa3aHue NOJACPKKU OPraHU3aLMsIM U KaMIIAaHUSAM I10 pacIPOCTPAHEHUIO IPaMOTHOCTH

® yyacTUE B MEPONPUATUAX MECTHBIX OpraHU3aLUil

e OKa3aHUE IIOMOIIM LIKOJIbHBIM MHUIIMATHBAaM

® yyacTue B paboTe MECTHBIX UCTOPUUYECKUX U T€HEAIOTUYECKUX OOIIECTB

® YICHCTBO B TOW WJIM HMHOW OpraHU3allMM, 3aHUMAIOIICHCS MPEJOCTABICHUEM YCIYT,
Hanpumep B «PoTtapu»

® MOE3JKM B MECTHBIC OpPraHM3allMU C IICJBI0 TOMYJISPH3AIUN YCIYT, OKa3bIBAaGMbIX
OUOIIMOTEKOHA.

6.11.9 OueHka

bubnuoreka MOHKHA OCYIIECTBIATH PETYJSPHYIO OLIEHKY CBOEH MpOrpamMMbl MapKETHHTA U
HOIYyJIAPU3ALMN YCIYT U CIEAWUTh 3a TEM, YTOOBI pe3yJbTaThl OLEHKU YUYHUTHIBAJIUCH HpPHU
IUTAHUPOBAHUU OYIYLINX MPOTPAMM.
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IIpuniaoxenne 1
MAHU®ECT O NYBJIMYHOHN BUBJINOTEKE IOHECKO-U®JIA
Joctyn K 3HAHMAM

CBo0ojia, mpoIrBeTaHue, pa3BUTHE OOIIECTBA, KaK U OTJENbHBIX TPaKIaH, OTHOCITCS K YUCITY
OCHOBOIIOJIATAIOIINX YEJOBEYECKUX IIEHHOCTe. Bce 95TO gocThraeTcss TOJNBKO MyTeM
obecrieyeHnss BO3MOXKHOCTH JIJIsl HIMPOKO MH(GOPMUPOBAHHBIX TPaKJaH OCYIIECTBISATH CBOU
JNEMOKpaTUYECKUE TIpaBa M WUrpaTh aKTUBHYIO poJib B oOmiecTBe. [lnogorBopHOE yuacTue
TpaXIaH ¥ pPa3BUTHUE JEMOKPATUU 3aBUCAT OT TIOMYYEHUS YAOBIETBOPUTEIHLHOTO
o0pa3zoBaHMs, a TaKkKe OT CBOOOJHOTO W HEOTPAHWYEHHOTO JOCTyNa K 3HAHUSAM, HUICSM,
KyJbType U HH(OPMALIUH.

[TyGnuynas O6ubinoTeka, OTKpbIBalOIlas MyTh K 3HAHUSM Ha MECTHOM YpPOBHE, SIBJSETCS
HEOTHEMJIEMBIM yCIIOBUEM OOECIEUYEeHUs HENPEPHIBHOTO OOYYEHHUs, CaMOCTOSITEIILHOTO
HOPUHATHS PEILICHUH U KyJIbTYPHOTO Pa3BUTHUS TPAXKAAH U COLMATIBHBIX I'PYTIIL.

Hacrosmuit Manudect npososriamaer Bepy B FOHECKO B myOmmunyio OMOIHOTEKY Kak
KHUBOTBOPHBIN HCTOYHUK 00Pa30BaHUs, KyJIbTYpbl U HH(OpPMAIMU, KaK BaXKHBI HHCTPYMEHT
YKPEIUICHUST B CO3HAHUHM JIFOICH MIeH MUpa U JyXOBHOTO OJIarOCOCTOSHUSI.

B cBa3u ¢ stum FOHECKO mnpusbpiBaeT HalMOHaIbHBIE M MECTHBIE IMPABUTEIHCTBEHHBIE
OpraHbl OKa3bIBaTh MOAJCPKKY PA3BUTUIO MyOJINYHBIX OMOIMOTEK M aKTUBHO y4acTBOBAaTh B
3TOU JIEITEILHOCTH.

[Iyoanunas OubJIMOTEKA

[TyOGnuunas OubnuroTeka SIBISIETCS MECTHBIM IIEHTPOM HH(POPMAIMH, B KOTOPOM YHUTATEITH
MOTYT NOYCPIHYTH BCCBO3MOXKHbBIC 3HAHUS.

[TyOnnunast 6MOnMOTEKa MPEAOCTABISET CBOM YCIYT'M Ha OCHOBE PAaBEHCTBA JOCTYIa BCEX,
HE3aBHCHUMO OT BO3pACTa, PAChl, 1OJIA, PEIIUTUH, HAMOHAIFHOCTH, S3bIKAa WIIM COIMAIBHOTO
craryca. OcoOble yCIyrMm M Marepuainbl JODKHBI TPENOCTABIATHCS TAaKUM aOOHEHTaM,
KOTOpBIC MO0 TE€M WJIM WHBIM IPUYMHAM HE MOTYT IOJIB30BAaThCS OOBIYHBIMU yCIyraMu MU
MaTepuajaMH, HalmpuMep TMPEACTABUTENSAM  S3BIKOBBIX  MEHBUIMHCTB, WHBAJIUIAM,
CTaIMOHAPHBIM OOJBHBIM TN 3aKIIFOUECHHBIM.

B donmax momKHBI XpaHUTBCS MaTEpHAIbl, OTBEUAIONIUE MOTPEOHOCTSIM BCEX BO3PACTHBIX
rpynn. bubnuoreunsie GOHABI M YCIYTH IOJDKHBI BKJIIOUATh BCE BUIBI COOTBETCTBYIOIIMX
CpencTB WH(POpPMAIUH, COBPEMCHHBIC TEXHOJIOTHH, a TaKKe TPAJAWIIMOHHBIC MaTepUabI.
OOecrieueHne BBICOKOTO KAauecTBA M y4YeT MECTHBIX MOTPEOHOCTE U YCIOBHM HMeeT
MIEPBOCTENIEHHOE 3HAuYeHUEe. Marepuanbl JOJKHBI OTPakaTb COBPEMEHHbBIE TEHICHIMU U
DBOJIIOIMIO OOIECTBA, a TAaK)KE OCHOBHBIC BEXU 4YeEJIOBEUSCKOH IedTeabHOCTU.DOHABI U
YCIYyTH HE [JOJDKHBI TIOABEPraTbCsd HUKAKOM HJICOJOTMYECKOM, TMOJUTHYECKOM WIIH
pEIUTUO3HOM 1IEH3YpE, a TAKKE KOMMEPUYECKOMY JIaBJICHUIO.
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3agaun nyoan4HOI OUOIMOTEKH

[TyGnmynast OubIMOTEKa B CBOCH JAEATEIBHOCTH JOJDKHA PYKOBOICTBOBATBHCS CIIEIYIOLIMMHU
KJTIOYEBBIMH 33J1a4aMH, KOTOpPBIE KacaroTcsi HHPOPMAaLUH, pacupOCTPaHEHHs] TPaMOTHOCTH,
00pa30BaHUs U KyJIbTYpHI:

1 (GOpMHpPOBaHHWEM M pPa3BUTHEM HABHIKOB YTEHUS y JETCH, HaYMHAs C PAHHETO
BO3pacTa;
2. OKa3aHUEM TMOJACPKKH WHIUBUYATHHOMY M CAMOCTOSITEIIBHOMY 00pa30oBaHUIoO, a

Takxe (hopManbHOMY 00pa30BaHUIO HA BCEX CTYMEHSIX;

3. CO3/1aHMEM YCIIOBUH JJIsi TBOPYECKOTO PA3BUTHS JTUUHOCTH
4. pa3BUTHEM BOOOPa)KEHUSI U TBOPUECKUX CIIOCOOHOCTEH Yy AeTel U MOJIOJSKH,
5. CTUMYJIMPOBAaHUEM HHTEpEca K KyJbTypHOMY HACIEIUI0 U K JOCTHKECHHSIM

MCKYCCTBa, HQYKHM 1 HOBOBBCIACHMU M,

6. o0ecreyeHreM JI0CTyMa K KyJIbTypHOU MPOJIYKIMU BCEX BUAOB MCIOTHUTEIBCKHX
HCKYCCTB,;

1. pa3sBUTHEM  MEXKYJBTYPHOIO  JOUajiora M IOOLIPEHUEM  KYJIBTYPHOIO
MHOT000pa3us;

8. COXpaHEHHEM YCTHBIX TPaIulIni;

9. o0ecrieyeHreM J0CTyIa rpaXkaH KO BCEM BUIaM OOIIECTBEHHOM NH(OpMAIIHH;

10.  okazaHHEM COOTBETCTBYIOUIMX MH()OPMALMOHHBIX YCIYT MECTHBIM MPEATIPHUSTHIM,

accoruanusaM U Kpy>KKaMm,
11. COJICMCTBUEM PA3BUTHIO MH(GOPMAITUU U HABBIKOB KOMITBIOTEPHOU IPAaMOTHOCTH,

12.  oxa3zaHMeM NOJJEPKKHU JAEATEIBHOCTH M TPOrpaMMaM IO PACIPOCTPAHEHUIO
rPaMOTHOCTH, PaBHO KaK U y4aCTHEM B HHUX, CPEIU BCEX BO3PACTHBIX TPYMI U
pa3BepThIBaHUEM, B CIydae HEOOXOAUMOCTH, TAKOE JEATEILHOCTH.

(I)nﬂaﬂcuponaﬂne, 3aKOHOJAATEJIbCTBO H CETH

[TyOnuunast O6ubimoreka OOBIYHO MpPENOCTaBiIsAeT CBOM yciayru OecruiatHo. IlyGnuunas
OnOMMoOTeKa TOMYMHSACTCS MECTHBIM UM HAaIMOHAIBHBIM opraHaM. Ee n6esTeabHOCTH
OTIpeNIeNIIeTCsl CIEeUUANbHBIM 3aKOHOJATENLCTBOM U (DMHAHCHUPYETCS HALUMOHAIBHBIMU U
MECTHBIMH ~ BHAacTsAMH. JleATenpbHOCTh IyONMYHOW OMONMOTEKH  SIBISETCS  BAKHBIM
KOMITOHEHTOM JIF000# JOJArOCPOYHON CTpaTerud B OOJACTH KYJBTYPBI, MPEIOCTABICHUS
UH(OPMAaIINH, pacCTIPOCTPAHEHHS TPAMOTHOCTH M 00pa30BaHUSI.

Jns Toro 4ToObl OOECNeYnTh BHYTPUTOCYIAPCTBEHHYIO OHMOJIMOTEUHYI0 KOOPAMHALMIO U
COTPY/JIHUYECTBO, B 3aKOHOAATEIbCTBE U CTPATErMUECKUX IJIaHAX CJIEIYET IMpelycMaTpuBaTh
CO3/laHME CEeTH HAlMOHAJIbHBIX OMONIMOTEKM UM OKa3aHue ed MOAJEpKKHM Ha OCHOBE
COIIACOBAaHHBIX HOPM NPEJOCTABICHUS YCIYT.
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Cetb myOMUYHBIX OMOJIMOTEK TODKHA CO3AaBATHCS C YUETOM HAIMOHAIBHBIX, PETHOHAIBHBIX,
HAYYHO-HCCIIEIOBATEIbCKUX U CHEIHATbHBIX OMONMHOTEK, a Takke OMOMMOTEeK B IIKOJIAX,
KOJUIEIKaX U YHUBEPCUTETAX.

I[eﬂTeJ]I)HOCTI) H ynipaBJICHHE

Crnenyer choOpMyIMpOBAaTh YETKYIO IOJIUTUKY, ONPEACISIONIYI0 3a]add, MPHOPUTETHl U
YCIYTH, C yYETOM JIOKAJIbHBIX OOIIECTBEHHBIX MOTpeOHOCTel. Heobxommmo obecrneyunTh
3¢ (dEKTUBHYIO OpTaHU3aNUI0 Pa0OTHl MyOIMYHON OWOIMOTEKM W TIOJJICPKHBATh €€ Ha
npoeCCUOHATIBHOM YPOBHE.

Crnenyer TaxKe HaJaJuTh COTPYIHUYECTBO C COOTBETCTBYIOIMMHU HapTHEpPaMH, HalpUMeEp
rpynnamMy IOJb30BaTeNIed W JAPYTMMHU CHELMAIUCTAMM, HA MECTHOM, pPETHOHAJIBHOM,
HAI[MOHAJIBHOM, @ TAK)KE MEXITYHAPOJHOM YPOBHSX.

Yeayru momxHBL OBbITH (U3MYECKH AOCTYMHBI Il BCeX WiIeHOB obmiectBa. [lostomy
OubMMoTeKa AOMKHA OBITh YIOOHO PACIOIOKEHA M WMETh XOPOIIUE 3alibl JUIsl YTCHUS M
3aHATUH, TEXHUYECKH OCHalleHa u paboTaTh B ymoOHOE Ui IOJb30BaTElCi BpeMs.
[Ipennonaraercs, 4To OHa TaKXKe JOJDKHA TPENOCTABIATH YCIYTH TEM IOJIb30BATEISM,
KOTOpBIC HE MOTYT €€ TIOCEIIATh.

bubnmoreka MoKHA CTPOUTH CBOIO PabOTy € Y4€TOM Pa3UYHBIX MOTPEOHOCTEH HACENCHMS,
MPOKHUBAIOIIETO B CETLCKOM M TOPOJICKON MECTHOCTH.

bubnuorekapp ABISETCS aKTUBHBIM TOCPETHHUKOM MEXIY MOJIH30BATEISIMA U HCTOUHUKAMH.
CrenmanbHOoe M HEINpepbIBHOE 00Opa3oBaHue OMOIMOTEKapst SIBISETCS HEOThEMIIEMBIM
yClIoBHEM 00eCTICUeHHs aJIeKBaTHBIX yCIYT.

Heobxogumo mpoBOIUTHE TpOrpamMMbl  OOyYEHHS TOJb30BaTENield, TMOMOTAIONIUE WM
IIOJIL30BaTLCA BCEMU UCTOYHUKAMHU.

Boinosinenue Manudgecra

IOHECKO HacToATE€nbHO MPHU3BIBAET PYKOBOAUTENEH HA HAIMOHAIBHOM M MECTHOM
YPOBHSIX, BceX OMOIMOTEUHBIX paOOTHUKOB B pa3HbIX CTPaHaX MHUPA BBIIOJIHATH MPUHIUIIbI,
U3TI0KEHHBIC B ’TOM Manudecre.

Hacmoswui Manughecm noocomoenen cosmecmuo ¢ Mescoynapoonoii
pedepayueil bubruomeunvix accoyuayuil u yupesxicoenutl (MDJIA).

C texkcramu Manudgecra 0oJiee 4yeM Ha IBAANATH S3bIKAX MOKHO 03HAKOMHUTBLCH HA
Bed-caiite UDJIA. (http://www.ifla.or g/VI1/s8/unesco/manif/htm)
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Ipunnoxenne 2

3AKOH ®UHJISIHANU O BUBJIMOTEKAX (904/1998)

Wznan B Xenbcunku 4 nexadpst 1998 r.
B cootBercTBHU ¢ pemieHuremM [lapiaMeHTa ycTaHaBIUBASTCS CIICAYIOIIICE:
I'naBa 1l
Iean

1. Hacrosimuii akt ycraHaBiuBaeT OMOIMOTEYHblE W MH(YOPMALMOHHBIE YCIYTH, KOTOpPbIE
JOJDKHBI  TIPEIOCTABIISITECS MYHHIMIMAIBHBIMUA ITyOJTMYHBIME  OMONHMOTEKaMH, a TaKxke
pa3BUTHE ATUX YCIIYyT Ha HAIlMOHAIBHOM U PETMOHAIEHOM YPOBHSX.

2. llenpto OMOMMOTEYHBIX M WH(POPMALMOHHBIX YCIYT, TMPEIOCTABISIEMBIX ITyOJIUIHBIMA
O6ubnuoTrekaMu, SBISETCS COAEHCTBHE paBHBIM BO3MOMKHOCTSIM TIpaxkJaH B HHTepecax
Pa3BUTHA JTUYHOCTH, JIUTEPATYPHOTO U KYJIBTYPHOI'O POCTa, MOCTOSHHOTO Pa3BUTHUS 3HAHUH,
JUYHBIX HaBBIKOB M HAaBBIKOB I'Pa’KAAHCTBEHHOCTH, MHTEPHALMOHAIN3ALUN U OOy4YeHHs Ha
MPOTSKEHUH BCEU KU3HU.

JlesrenbHOCTh OMOIMOTEK TaK)Ke HampaBlieHa Ha COJEHCTBHE DPAa3BUTHUIO BUPTYAJIbHBIX U
MHTEPAKTHBHBIX CETEBBIX YCIYT M X 00pa30BaTEIbHOTO U KYJIbTYPHOTO COACPIKAHUS.

I'naBa 2
Oprannsanus 0u0JIMOTEYHBIX M HHPOPMAIMOHHBIX YCJIYT

3.  MyHUIMIANbHBIA OKPYT HECET OTBETCTBEHHOCTh 3a OpraHM3alli0 OMOIMOTEYHBIX U
MH(POPMALMOHHBIX YCIYT, O KOTOPBIX TOBOPUTCS B HACTOSIIIEM 3aKOHE.

MyHUIMNATBHBIA OKPYT MOKET oOecreunBaTh OMOIMOTEUHbIe U MH(OPMAIIMOHHBIE YCIYTH
CaMOCTOSITENIbHO JIMOO YaCTUYHO WM TOJHOCTBIO B COTPYJHUYECTBE C JIPYTUMHU
MYHULUIAIUTETaMH JTUO0 JII0OBIM APYTHUM 00pa3oM. MyHUIMIIANbHBIM OKPYT OTBEYaeT 3a To,
YTOOBI ATH YCIYTH COOTBETCTBOBAJIM HACTOSILIEMY 3aKOHY .

[Tonp3oBarensiM  OMOJIMOTEK TPEAOCTABISAETCS JOCTYH K CICHHAIACTAM B 00JacTh
OMOIMOTEYHOTO Jeiia U WH()OPMAIIUHY, a TaKXKe K MOCTOSHHO OOHOBIIIEMBIM OHOIMOTEYHBIM
MatepuaiaM 1 000pyTIOBaHHIO.

B n1Bysi3pIYHOM MYHUILIMIIATBHOM OKPYI'€ BO BHUMaHUE Ha PaBHBIX OCHOBAHUSAX MPUHUMAIOTCS
HOTPeOHOCTH 00€UX A3BIKOBBIX IPYTIL.

B MyHuOHIANBHBIX OKpyrax Ha TEPPUTOPHUAX, HCTOPUYECKM 3aCEICHHBIX CaaMaMH, BO

BHUMaHHE HA DPAaBHBIX OCHOBAaHUSAX INPHUHUMAIOTCS HOTPEOHOCTH caaMCKoOl U (uHCKOU
A3BIKOBBIX I'PYIIIL.
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I'naBa 3
Cetb 0M0JIMOTEYHBIX U MH(POPMAUOHHBIX YCJIYT

4, Ilybnuuynass OubOnmoTexka paboTaeT B COTPYAHHYECTBE C JPYTUMU IyOJIWYHBIMHU
O6ubnnoTekaMu, HayYHbBIMH OMOTHMOTEKAaMH M OMOIMOTEKaMU y4eOHBIX 3aBEJCHUN B paMKax
HAMOHAIBHON M MEXTyHAPOAHBIX ceTel OMOIMOTEYHBIX 1 MH(POPMAIIMOHHBIX YCIIYT.

bubnuoreku, BeICTymaromye B KayecTBE LEHTPAIbHOW OHONMMOTEKH [UIs IyOIMYHBIX
OMOIMOTEK M B KauecTBEe OOJACTHBIX OHMOJIMOTEK, MOMOJHSIOT YCIYTH, OOecCTeunBacMbIe
1y OTMYHBIME OUOTHMOTEKAMH.

[leHTpanpHOM OMOIMOTEKOMN NIl MyOIMYHBIX OMOIMOTEK SABIIsAETCS MyOanyHas OubiaroTeka B
MYHHUIIUIIATLHOM OKpyre, Ha3HAa4eHHAash COOTBETCTBYIOIIMM MHHHUCTEPCTBOM C COTJIACHS
MYHHIIMITAILHOTO OKpyTa. Ee chepa meiicTBUS 0XBaThIBACT BCIO CTPaHY.

OO6nactHoil O6uMONMOTEKOHN sBIseTcsd MyOnuMyHas OMOIMOTEKAa B MYHUIUMNAIBHOM OKpYTe,
Ha3HAuYeHHAss COOTBETCTBYIOUIMM MHHHCTEPCTBOM C COTJIACHs MYHHIIMIIAIBHOTO OKpyra. Ee
cepa qeHCTBHS ONPEEISAETCS COOTBETCTBYIOIINM MUHHCTEPCTBOM.

3amaun HeHTpabHON OMOIMOTEKH B 00JIaCTHOM OMOJIMOTEKH YCTaHOBJICHBI B COOTBETCTBHH C
yka3oM. CoOOTBETCTByIOIIEE MHUHHMCTEPCTBO TIOCIE KOHCYJIbTallMd € MYyHHUIMIIAIbHBIM
OKpyrOM MOXXET OTMEHHTh Ha3Ha4eHHWE OHONMOTEKH B KadecTBE IICHTPAJbHOW WIN
00J1aCTHOH.

I'nasa 4
BecniaTtHbie 0M0JIMOTEYHBIE YCIYTH

5.  Hcnonp3zoBanue (HOHIOB, MPUHAUICKAITNX caMOl OMONIHMOTEKE, U UX BbIada HAa PYKH
HOJIb30BATENSIM SBJISIOTCS OCCIIIAaTHBIMH.

Bbitaya KHUT ¥ IpYyTrUX €MHUIl XPAHEHUS IyOJMYHBIM OMOIMOTEKaM, OCYIIECTBIsIeMas 1O
MeXOUOMMOTeUHOMY a0OHEMEHTY LIEHTpalbHOM OUONMMOTEeKOM M 00JIacTHON OMOTMOTEKOH,
MPOU3BOIUTCS OCCIUTATHBIMH.

Jns apyrux OUONMMOTEUHBIX OMNepanuii MyHHUIMMAIbHBIA OKPYr MOXET YCTaHaBIUBATh
Tapu@HBIE CTAaBKH, pa3Mep KOTOPHIX HE MOXKET MPEBBINIATh H3HAYATBHYI) CTOMMOCTD TaKHX
omnepauuu.

B ompeneneHHbIx ciydasx pazmep Tapu(HON CTaBKH, KOTOPBIA B APYTHX CIy4asx ObUT ObI
YCTAaHOBJICH B IIpeeiiaXx HW3HAYaJIbHOM CTOMMOCTH OIIEpalliM, MOXET IPEBBIIIATH 3Ty
CTOMMOCTb.

I'maBa 5
Onenka

6. MyHMIMDAIBHBIA OKPYT OCYILECTBIISET OLEHKY OMOIMOTEYHBIX M HMH(OPMALMOHHBIX
yCIIyT, KOTOpPBIE OH MPEAOCTABIISIET.
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Llenb OIEHKH 3aKIIIOYaeTCsl B YIYYIICHHH JIOCTYNa K OMOIMOTEYHBIM M HWH()OPMAIMOHHBIM
yclyraMm ©W B coAeWcTBUM uX pa3BuTHiO. OIeHKa BKIOYaeT B ceOsS KOHTPOIbh 3a
obecrieueHrneM OWOMUOTEUHBIX W HWH()OPMAIMOHHBIX YCIYr, 3a HMX Ka4eCTBOM U 3a
3¢ (HEKTUBHOCTHIO CBA3aHHBIX C HUMH PACXOIOB.

Kaxaprii MyHUIIMTIATBHBIM OKPYr O00S3aH TPUHUMATh ydYacTHE€ B OIEHKE, O KOTOPOM
TOBOPUTCS B IAaHHOM CTaThe.

Pemennst OTHOCHUTENBHO HAIIMOHATBHON OLIEHKH U OTHOCUTENIBHO YYacTHsI B MEXKIYHAPOTHBIX
OIICHKaX MPUHUMAET COOTBETCTBYIOIIEE MUHHUCTEPCTBO, KOTOPOE OCYIIECTBIISIET OLICHKY
BMecCTe ¢ OOJACTHBIMH YIPABIECHUSMU MHHHCTEpPCTBA. MyHHMIIMIATBHBIA OKPYT HMPUHHUMAET
y4acTue B OLIEHKE, O KOTOPOI TOBOPUTCS B IaHHOM IMOAIYHKTE.

PeSy.TIBTaTI)I OIICHKU JOBOIATCA 4O CBCIACHUS 06HICCTB6HHOCTI/I.
I'naBa 6
TIocynapcTBeHHOe ynipaBieHHe OUOJIHOTEYHBIMH U HH(POPMANIMOHHBIMH CJIYKOAME

7. CoOOTBETCTBYIOIIEE MHHUCTEPCTBO SBISETCS HAIMOHAIBHBIM aJMHHUCTPATOPOM IS
OMONMMOTeYHBIX W MH(MOPMAIMOHHBIX CIIy)k0. OOJIacTHOe ympaBIeHWE MHUHUCTEPCTBA
SBIISIETCA PETHMOHAIBHBIM aJIMUHUCTPATUBHBIM oOpraHoM. Ero 3agaum ycCTaHOBJIEHBI B
COOTBETCTBHUH C YKa30M.

T'maBa 7
Pasznoe

8. bubnmorteynas cucTeMa pacrojiaraeT JIOCTaTOYHBIM IIEPCOHAIOM, OO0JIAJAOIIUM
HeoOXxonuMon KBanmu(uKanueil s mpenocTaBieHrss OMOIMOTEYHBIX M WH(POPMAIMOHHBIX
YCIIYT, @ TaK)Ke APYTHMH COTPYAHUKAMH.

TpeGoBanusi, mpenbsBiIseMble K  KBalH(UKanuu  OMONMOTEYHOTO  TEpCOHaa,
YCTaHABJIMBAIOTCS B COOTBETCTBHHU C YKA30M.

B ompeneneHHbIX ciydasiX COOTBETCTBYIOIIEE MUHUCTEPCTBO MOXKET JI€NIaTh UCKIIOUCHUS U3
TpeOoBaHUil, 0QUIIHATBHO TPEIBIBISIEMBIX K KBaTU(PUKALIUH.

9.  MyHUNUIATBHBIH OKPYT MOTyYaeT MOMOIIIb JUTS IOKPBITHS 9aCTH PAcX0JI0B, CBA3aHHBIX
¢ paboToil OMONMMOTEKH, YCTAHOBJICHHYIO B COOTBETCTBHU C 3aKOHOM O (DHHAHCHPOBAHHUEC
HPOCBETHTEIILCKOW M KYJIbTYPHOI AestenbHocTh (635/1998).

MyHUIMNATBHBIN OKPYT MOJIyYaeT roCyAapCTBEHHYIO CyOCHIMIO Ha MOKPHITHE YacTH pac-
XOJIOB, CBSI3aHHBIX CO CTPOHUTEIHCTBOM M PEMOHTOM OMOIHMOTEKH, B COOTBETCTBHU C 3aKOHOM
0 (PMHAHCUPOBAHUU MPOCBETUTENBCKOM U KyJIbTypHOU HesTenbHOCTH. [IprnobpeTeHue aBTo-
Oyca Wiy cy/IHa /IS TIepeIBUKHON OMOITMOTEKN TaK)Ke pacCCMAaTPUBAETCS KaK CTPOUTEIIBCTBO.

10. bubnuoTexka MOXET HU3AaBaTh OWONMOTEUHBIE MpaBWIIA, COAEpXKAIIKUE TOJIOKEHHUS,
Kacaroluecs: Mojib30BaHMs OMOIMOTEKON U TpaB U 00A3aHHOCTEH MoIb30BaTENeH.

Hapymenne OuOIMOTEUHBIX MpaBUJI MOXKET HaKa3bIBaThCs IITpadaMH, COM3MEPUMBIMHU C
HapyLICHUSMM.
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11. bonee moapoOHBIC MOJOKEHHsI, OTHOCSIIUMECS K MPUMEHEHHUIO HACTOAIIETO 3aKOHa,
YCTaHaBJ'II/IBaIOTCSI B COOTBCTCTBHUH C 3aKOHOAATCJILCTBOM.

YKA3 ®UHJISIHAUU O BUBJIMOTEKAX (1078/998)
N3nan B Xenbcuaku 18 nexabpst
Paznea 1

@OyHKIUHM HEeHTPAJTbHON 0MOJIMOTeKH MyOIHYHBIX ON0IHOTEeK

HentpanbHas Oubnuorexa myOIUYHBIX OMOIHOTEK

1

2.

BBICTYIIACT B KAYE€CTBC HAIMOHAJIBHOT'O LICHTPA MEXOHNOIHOTEYHOM BbIJa4u

COJICMCTBYET COTPYIHUUYECTBY MEXKIY IMyOJUUHBIMU OMOIMOTEKaMH, a TaKKe MEXIY
yOIMYHBIME U HAYYHBIMH OMOJIHOTEKaMH

paspabaTbiBaeT O0OLIME METOABI U CPEACTBA, HEOOXOIUMBI JUIsl OpraHU3aLUH
OMOIMOTEYHBIX U HH(OPMALIMOHHBIX YCIYT

OCYIIIECTBIISACT APYrre (QyHKIMH, yCTaHABINBAEMbIE KOMIIETCHTHBIM MUHHCTEPCTBOM.
Pa3znen 2

@OyHKIUM 001aCTHOH OMOINOTEKH

Oo6nactHas 6ubimoTeka

1

OKa3bIBaeT MOAJCPKKY MyONWYHBIM OHOIMOTEKaM CBOETO pPEruoHa B BOINpOCax
oOecrieyeHnss MHPOPMAIMOHHBIX YCIYT U MEKOMOIMOTEUHBIX BBIAAYCH

paspabaTbiBaeT WHGOPMALMOHHbBIE YCIyTH, OTHOCALIMECS K ee COOCTBEHHOH cdepe
JESITEIbHOCTH

o0ecrieunBaeT MOATOTOBKY palOoTaloUIMX B ATOH cepe AEATeNIbHOCTH COTPYIHUKOB
10 BOTIPOCaM HOBBIX ()OPM U TIPOEKTOB Pa3BUTHS ONOIMOTEYHOM paboThI

OCYIIIECTBIISCT APYTrre (QYyHKIMH, yCTaHABINBAEMbIE KOMIIETCHTHBIM MUHHCTEPCTBOM.
Pa3znea 3

@OyHKIMHN 00/1aCTHOTO YIIPABJICHHUS

O6nacTHOE ynpaBiieHUE

1

B COTPYAHHMYECTBE C KOMIIETEHTHBIM MUHUCTEPCTBOM OCYIIECTBIIIET MOHUTOPHUHI U
COJCHCTBUE PA3BUTUIO OMONMOTEYHBIX W MH(POPMAIMOHHBIX YCIYT, HEOOXOIUMBIX
HACEJICHUIO, U OLICHUBAET JOCTYITHOCTh U KAYECTBO 3TUX YCIIyT
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2. pa3pabaThlBaeT pErHOHANbHBIC, HANUOHAIBHBIE M MEXIYHApPOAHBIC MPOEKTHI
pa3BUTHsI OMOIMOTEUHBIX U HHPOPMALMOHHBIX YCIyT

3. ocyulecTBIseT Apyrue (pyHKLINH, yCTaHABIMBAEMbIE KOMIIETEHTHBIM MUHUCTEPCTBOM.
Pa3znea 4
TpeOoBanus, npeabsB/sieMble K KBaJIU(pUKAIUT

He menee nByX TpeTel COTPYIHMKOB, O KOTOPBIX I'OBOPUTCA B IIEPBOM IIOJIIYHKTE
Paznena 8 3akona o OubOiamorekax (904/1998), MOKHBI MMETh YHHBEPCHTETCKYIO
CTENEeHb, WIM JUIUIOM YUYWIMIIA, WM NPO(EeCcCHOHAIBHYI0 KBaJH(HKALNIO, KOTOpas
BKIIFoyaeT He MeHee 20 3a4eToB/3K3aMEHOB MO JUCHUAILUIMHAM B 00JaCTH OUOIMOTEYHOTO
¥ WHGOPMAIIMOHHOTO JIeJla HAa YPOBHE YHUBEPCUTETA MM MPOPECCUOHATBHOTO YUeOHOTO
3aBEICHUS.

JIuilo, OTBETCTBEHHOE 3a PYKOBOJCTBO OWOJMOTEYHBIMH W HH()OPMAIMOHHBIMU
CIyk0aMH B MYHHIMIIAIILHOM OKpPYT€, JIOJDKHO 00JalaTh BBICHICH YHHUBEPCUTETCKOU
CTETCHBIO, KOTOpas BKJIOYaeT He MeHee 35 3a4eTOB/PK3aMEHOB MO AMCIMILIMHAM B
obsacty OMOIMOTEYHOTO M UH(POPMAIIMOHHOTO JIea.

Paznen 5
Beryniienue B cuoty
Hacrosmuit Yka3 Bcrynaer B cuity 1 stuBapst 1999 r.

[lonoxenuss mnepBoro mnoanyHkTa Pasnena 4 He MNPUMEHSIOTCS K COTPYAHUKaM,
paboTaroM B 6MOIMOTEKAaX KO BPEMEHHU BCTYIUIEHUS YKa3a B CUILY.

JIro6o#i mpornecc 3anoJHEHHs] BAKAHTHON JOKHOCTH, YK€ MPOUCXOAUBIINNA KO BPEMEHU
BCTYIUIGHUSI YKa3za B CHIy, PEryJHpyeTcs B COOTBETCTBUM C TE€MH TpeOOBaHMSIMHU,
KOTOPBIE MPEIBSBISIIACH K KBATHU(HUKAINN 10 BCTYIUICHUS B CHITY HACTOSIIIETO YKa3a.

I[O BCTYIUICHHUSA B CHUJIY HACTOAILICTO VYkaza MOTYT OBITH IMPUHATBI MCPBI, HeO6XO,Z[I/IMLIC
AJid €ro OCYUICCTBIICHUA.

Pa3nen 6
BpeMeHHbIE M0JI0KEeHHs, KACAIIIHECS] COTPYAHHKOB
(30ecy ne npusoosimes)
Pasznen 7
BpeMeHHbIE MOJI0KEHHs, KACAIOIINECS 3aBepPIIeHUs 00yUeHHsT

(30ecw ne npusoosimes)
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Ipunnoxenne 3

Psan myOnmuuneix  OmOMMOTEK pa3paboTanm  XapTWH, TIIOCBSIIEHHBIE OKa3aHUIO YCIyT
NOJNB30BaTeIsIM. 3/eCh TPUBOAMTCS Takas XapTus, pa3paboTaHHas OMOIMOTEKOMN
Bbykunremimpckoro rpadcersa (BenukoOpuranus).

bubéanorexa bykunremmmupckoro rpagcrsa
XapTus ycJIyr, 0Ka3bIBaeMbIX M0JIb30BATEISIM

Msl cTpemuMcs K TOMY, 4TOOBI YCIYTH, OKa3blBaéMble IOJb30BaTENIAM OMOIMOTEK B
BykuHremmmpckom rpadcrBe, ObUIM CaMOro BBICOKOTO KadecTBa. B Hacrosimeit Xaprtum
yCTaHABJIMBAIOTCS HOPMATUBBI, OOecHeueHus: KOTOpPBIX Mbl J0OMBAaeMCs B  HallUX
O01OIMOTEKaxX M KOTOPBHIX BbI BIPABE OT HAC XKJaTh. 37€Ch TAKK€ TOBOPUTCS O TOM, YTO BaM
cleflyeT JAenaTh B TeX clydasx, KOrAa Bbl XOTHTE, 4TOOBI Halla paboTa Kak-TO U3MEHMIIACh
VI YJIy4IIHAJIACh.

Hawa 6uonuomexa obewiaem

* MBI pacnojlaraeM CeThIO OTIEJICHUH U TePEeIBIKHBIX OMOIMOTEK 1Mo BceMy TpadctBy. Mbl
OyZieM COBETOBAThCSI C MECTHBIMHU JKUTENSIMU B OTHOIIEHUH TOTO, YTOOBI HAIIIM 4achl pabOThI
B MaKCHMaJbHO BO3MOKHOM CTETIEHU yI0BJIETBOPSUIIM UX MOTPEOHOCTH.

* B kaXI0M OT/AENEeHUH HAllM KOMITBIOTEPHBIC KAaTaJOTH OYIyT MPEICTaBISATh B PAacHOpPS-
KCHHE HAIUX YuTaTelNeil moapoOHyo HHPopManuio 000 Bcex HammX (GoHmax.

* BoimaHHble Ha PyKHd MaTepHaibl MOTYT OBITh BO3BpAIICHbI (MM CPOK MX BBIIAYH MOXKET
OBITh MPOJIJICH) B JIF000# Halreil OnbIHOTEKe, a HE TOJIBKO TaM, TJI¢ OHU OBLIH BbIIAHBI.

Hawu oﬁemanuﬂ, Kacamouiuecsa oﬁcnyafcusauuﬂ

* Bac OynyT o0ciyXUBaTh Hallld COTPYJIHUKHA C MMEHHBIMHM KapTOYKaMH, MPOILIEIININE MO/~
TOTOBKY B BOIpOCax 00CITyKMBAaHUs YATATEICH.

e Hamm COTPYAHHUKHU 6YIIYT BCCrja BCXKIMBBI C BAMH M T'OTOBBI BaM IIOMOYb, Y HHMX €CTb
HAaBBIKH U OIIBIT, MO3BOJIAIONINE UM XOPOUIO BBIIIOJHATE CBOIO pa60Ty.

» Kak mpaBwiio, BaM mpuieTcs KJIaTh He Oojiee TpeX MHUHYT, MPEKIE YeM Bac O0CITyXKar y
CTOWKH BbIIaYM WM HHPOPMAIIMOHHON CTOWKH, 32 UCKIIOYECHHEM MEPUOJ0B MAKCUMAIILHOTO
HaAIUTBIBA YMTATEJIEN.

* Bo BpPEMs BBIIIOJIHCHUA 3aKa3a Mbl OTBCTUM Ha Ballld BOIIPOCHI HJIN HpOI/IH(l)OpMI/IpyeM Bac o
TOM, CKOJIbKO BpCMCHU 3aiiMET Balll 3aKas3.

* Mpbl OTBETMM Ha Ballld NMUCbMEHHbIE M Tele()OHHBIE 3aMPOCHl OBICTPO U MO CYIIECTBY,
npyuYeM He IMO3/JHee YeM B TeUeHHe Tpex paboumx aued. Ecmu morpebyercs, B Teuenune 10
pabouux aHel BaMm OyJeT HallpaBiieH pa3BEePHYTHII OTBET.

* 70% 3aka3aHHBIX MaTEpHUAIOB OYIyT BBIIABATHCS HE Mmo3aHee, ueM depe3 15 mueit, u 80% -
He no3aHee, yeM yepe3 30 nueii. Ecnmu peds uaet o marepuanax, KOTOphIC MOJIb3YIOTCS OYCHb
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OOJBIIION TOMYJIIPHOCTBIO WIJIM KOTOPBIE HAJ0 3aKa3bIBaTh 3a MpeesiaMi Haliero rpadcraa,
CPOK OKHUJAHUS MOXET YBEIHUUTHCS. MBI OyaeM cooO0ImaTh BaM O TOM, Kak 00CTOST Jena ¢
3aKa3aHHBIMU BaMH MaTepUaaMH, B OO0 MOMEHT, KOT/Ia BbI STHM MTOUHTEPECYETECh.

Hawiu obewanusn, kacarouiuecsa 0ocmyna u pagencmaed

* Mr1 OyneM obecrieunBaTh yCIyTH, OTPKAIOIIME KYJIBTYPHOE U SI3BIKOBOE MHOTOOOpasme
MECTHBIX OOIIHH.

* Mbl mpuIIOKHM BCE CHJIBI K TOMY, YTOOBI HAIM YCIYyTH U CIY>KObI OBLIM JOCTYIIHBI
WHBAJIHIaM.

* Ms1 Oyaem oOecrieuynBaTh OMOIMOTEYHBIC YCIYTH JUIsl YIOBICTBOPECHUS TPYMI KIHMEHTOB C
0COOBIMH TTOTPEOHOCTSIMH, BKITFOYAsI TE€X, KTO MPUKOBAH K JIOMY HJIU K TIOCTEIIH.

* Mper Oyaem oOecrieunBaTh HEOOXOJWMBIC KOHCYJIBTAIMU W IOATOTOBKY IS HAIIAX
COTPYJIHUKOB, C TeM YTOOBI T€ MOIJIM 0e3 Kakoil Obl TO HU OBLIO TUCKPUMHUHAIIMH YJIOBIIE-
TBOPSITh TOTPEOHOCTH BCEX HAIIUX KIUEHTOB.

Hawu oﬁemanuﬂ, Kacawouiuecs comosHocmu svlciiyuiams u oamb cogem

* Mbl OyaeMm MpemaoCcTaBiATh OoJjiee TOAPOOHYI0 HH(MOpMANNI0 00 OKa3hIBAEMBIX HaMH
yclyrax, Korjia Bbl OyJieTe ee 3anpalinBaTh.

* Mpb1 OyJieM NpUCIyIIMBaThCs K BallleMy MHEHHUIO O Haiel padore. Eciau y Bac ecTh Kakue-
TO 3aMEYaHusl WIN COOOpa)keHHsI, KOTOPHIMHU BBl XOTHTE C HAMU MOJEIUThCS, IOTOBOPUTE C
PYKOBOJIUTENIEM Balleil MECTHOM OMOJMOTEKHM WM OCTaBbTE 3allUCh B KHUTE JKanod U
MIPETI0KECHU M.

* B xaxmoil OMONIMOTEeKE HE peXke OJHOrO paza B TPU roja Mbl OyJeM MPOBOIUTH TMOJIHOE
o0cJie/IoBaHUE CTETICHU YIOBJICTBOPEHHOCTH KIMEHTOB €€ paboToi M IMyOJMKOBaTh €ro
pe3yJIbTaTHI.

* Mbl OyJaeM KOHCYJIBTHPOBATh HAIIMX KIMEHTOB MO OCHOBHBIM BOMPOCAM, KacCaIOUIUMCS
OKa3bIBAEMBIX HAMH YCIIYT, W TOCTOSHHO COOOMmaTh BaM 000 BCEX W3MCHCHHSX U
TEHICHIIUAX.

Mpbl OyaeM THIATeJBHO CJICAUTH 3a TeM, YTOObI 00elIaHHA, JaHHbIC B 3TOW XapTum,
codmoganucy,. Hamm cranaaptbl OyAyT e:KerogHo mepecMaTpMBATBLCSH, a pe3yJabTaThl
3THX NEePeCMOTPOB OYAYT MyOJIMKOBATHCS.
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IIpniaoxenne 4
HopmaTusBbl 1jist 6u6auoTeunoro 3a1anus — Ourapuo (Kanaga) u bapcesona (Mcnanus)

Her yHuBepcanbHOTO HOpPMaTHBA, KOTOPBIM YyCTaHABIWMBal OBl IUIONIAJbh TOMEIICHUM B
O6ubnuoreyHbIx 31aHUAX. OJHAKO B HEKOTOPBIX CTpaHAaX M PErMoHax TaKhUe HOPMAaTHBBI
pa3paboranbl. B kauecTBe MpuUMepoOB, KOTOPHIE MOTYT OBITH MCITOJIB30BAHbI IS TUIAHUPOBKH
NOMEIIEHUH B OMOJINOTEYHBIX 3/1aHUsX, B 3TO IIpuinokeHne BKIOYEHbl HOPMATHBBI, KOTOphIE
ucnonb3ytorcsi B Onrapuo (Kanmama) m Bapcenone (Mcnanums). BaxHo, 4TOOBI mpu
OKOHYATEJIbHOM YCTAHOBJICHUM IUIOINAJEH, OTBOJUMBIX Ui OMOIMOTEYHOH paboThl, B
Ka4yeCcTBE PELIAIONIEro (GakTopa pacCMaTpUBAINCh KOHKPETHBIE TIOTPEOHOCTH TOW MM WHOU
oOmuHel. [Ipumepsl, NpUBOAMMEBIE B 3TOM MPUIOKEHUH, CIEAYET UCIOJIb30BaTh BMECTE CO
BcemH pazzaenamu nmyHkra 3.10 pykoBojcTBa o Ha3BaHUEM “ BuOIMOTeUHbIe 30aHNS” .

[Ipn muiaHupoBKEe OMOIMOTEYHBIX MOMEIICHHWH CIIEyeT UMETh B BHJY, YTO aBTOMAaTH3aIIUS
U3MEHWJIa TPHUBBIYHBIE MEPKH, MPUMEHSBIIMECS K OHOIMOTEYHBIM YCIyram, U Temepb
MJIAHUPOBKA U pa3Mepbl OMOTUOTEKU TOJDKHBI YUUTHIBATh CETOIHAIIHEE U OyayIlee pa3BUTHE
TEXHOJIOTHH.

PykoBoasinue npuHIMNBI I My0JHYHBIX 0ubauoTexk OuTtapuo, 1997 r.

Jns onpeneneHuss oTpeOHOCTH B IUIOIIAASLX MyOnuyHble 6ubnnorekn OHTapUO UCHOIB3YIOT
CJIEAYIOLIYI0 METOJUKY.

1. Cpeansisi muiomaap Ha aymy HacejeHusi. /s o6mmnsl ¢ HacenernueM a0 100 000 gemno-
BEK HCIIOJIb3YETCs CTAaHAAPT 56 KB.M Ha THICSIUY JKUTEICH.

2. OcHOBHbI€ KOMIIOHEHTHI /IJIsl YCTAHOBJIEHUSI Pa3MepPOB 31aHuS.

(1) Mnomanu mns GoumoB. PasMepbl 3THX MIIoOHIaeli MOTYT YCTaHAaBIMBAThCSI HAa OCHOBE
cpeanero crangapta 110 ToMmoB Ha KB.M. DTO oOecriednBaeT HEOOIBIIYIO BHICOTY CTEIIaXKEH
U IIMPOKHE MPOXO/IbI MEXKLy HUMHU B TAKUX CIIECIMAIM3UPOBAHHBIX 3aJ1aX, KaK 3aJIbl C AETCKOM
U CHpPaBOYHOM JIUTEpaTypod, pa3MEeCTUB OOBIYHBIE CTEJUIaKW U YCTPOUB OOKOBBIE
OTBETBJICHUS B 00Jiee KPYIHBIX 3a1ax C JUTEPATYPOid, HE SABISAIOMICHCS Xy 10KECTBEHHOM.

Tpebyemas momanp — 1 kB.M Ha kaxkaeie 110 TomoB.

(2) Mnomamu mis monb3oBaTencit. [IpuemieMblii HOpMATHB Ui TAaKUX OUOJHMOTCUHBIX
momanei cocrapisier 5 mect Ha 1000 >xuteneit. 3TO MO3BONSIET OTBECTH MHIWBHIYaIbHBIC
MecCTa B 3ajlaX JJisi B3POCIBIX M JIETeH, a TaKKe OpPraHu30BaTh «HEPOpPMAIIbHBIE» MECTa,
Pa3MECTHUTh CTOJIBI CO CIIPABOYHOM JIUTEPATyPOH, CTAHIIUU JIJIsl pabOTHI C ay TMOBU3yJIbHBIMU
MaTepuagamMu, TEPMHUHAIBI JIsl paOOThI ToceTuteseit ¢ MHTepHeToMm.

[Tpuemiemsblii HOpMaTUB COCTaBJsET 2,8 KB.M Ha OJJHO YUTATEIHCKOE MECTO.

(3) Ilmomamm Uit COTPYIOHHMKOB. PexoMeHayeMblii HOpPMATHB Uil OIPEACICHUS
HEOOXOIUMOT0 YKCIa COTPYIHUKOB COCTABISCT OAHOTO coTpyauuka Ha 2000 xwurenei (cMm.
takxke [maBy 5.6). Ilmomaaum s COTPYIHHUKOB MOTYT OBITh PAcCUMTaHbl HAa OCHOBE
HOpMaTHBa, Kacaiollerocs oOmeld TMomaa B pacuyeTe Ha OJHOTO COTPYJIHUKA,
cocrapnsitomieit 16,3 kB.M. DTa IMIomaab BKIIOYAET MecTa s paldOThl, CTOWKHU IS
00CIy>KUBaHUs TOCETUTENEH, TPOXOIbl, BECTHOOIIb, 3alTUpAEMbIe TIOMELICHUS U T.1.
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Tpebyemas mtomanp — 16,3 KB.M Ha OJTHOTO COTPYIHUKA UCXOJS U3 ITU(PBI OJTUH COTPYTHUK
Ha 2000 xureneil.

(4) Mmuorouesnesbie 3anabl. [l10IMaay, OTBOAUMBIC MO OTH 3ajbl KaKIOH OHOIMOTEKOMH,
JOJIPDKHBI OHpGZ[GJISITbC}I YCJIyI‘aMI/I, OKa3bIBACMBbIMH 06H_[I/IHC, U neiisiMunu HpOF paMMBI.

(5) Texuunueckue romaar. OHM BKIIOYAIOT TyaJeTHBIC KOMHATHI, TIOMEIIEHHUS IS OXPaHbl,
MaCTCpCKI/IC, J'II/I(I)TI:I, JICCTHUYHBIC KJICTKU U T.[A. HOTpCGHOCTL B TaKUX IrJiomaadax CHUXKACTCA,
Korjga OumOIMoTeka WMeeT OOIue TyaJeTHbIe KOMHAThI, MacTepCKue W T.Jd. C JAPYTHM
YUPEKIECHUEM, PA3MELLAIOIINMCS B TOM K€ 3aHUH.

Tpebyemass mnomans — 20% oT coOCTBeHHO OMOMMOTEYHOM Momamu (T.e or oOIei
TUTOIITH TOMEIIEHHH, TEPEYHUCIICHHBIX B . 1 — 4).

(6) MunrMabHas 00IIIast TUTOIIAb 3aCTPOKH.

MuHuMasbHAs TUIONIA/Ib, OTBOJMMAsS TIOJ CTPOUTEIBCTBO OTICIBHOTO 3JaHUsI OUOJIHOTEKH,
TIOJIKHA coCTaBiATh 370 KB.M.

Ecnmu 6uOnmMoTeka MMeeT HECKOJIbKO (PHIMalioB, IUIOMIA/b, 3aHUMaeMas KaXIbIM M3 HUX,
noJbkHa cocTaBiaTh He MeHee 230 kB.M mioc 14 kB.M Ha Kaxayro momonauTe pHYy0 1000
tomoB cBepx 3000 TomoB B poHaax punmana.

Ontario Public Library Guidelines: A Development tool for small, medium and country
libraries. 1997. Sudbury, Ontario: Ontario Library Service North.
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3akoHopgaTtenbHoe BuoamoTexka
cobpaHue
BapcenoHbl
Ba3oBble Bubnuotey- [My6nuynas LleHTpanbHas PanoHHas
HbIY oubnuoreka ouénuorteka onénuorteka
CTaHAAPTLI ounuan
nyonuyHomn
6VI6]1 NOTEKM [opoa ¢ lopoa ¢ lopoga ¢ [opoa ¢ lopoa ¢ lopoga ¢ lopoga ¢ lopoa ¢ HaceneHnem
HaceneHneMm | HaceneHnem HaceneHvem HaceneHvem HaceneHvem HaceneHvem HaceneHvem
I'IepeCMOTpeHo B MapTe 3000 — 5000 | 5000 - 10000 10000-20000 20000 - 30000} 30000 - 50000| cBbiwe 50000 ao 50.000 cBbiwe 50000
1999r.
MomelueHus (KB. M)
BectuGionb 15 - 15 15- 30 30 - 40 40 - 60] 60 - 110 110 - 150] 60 - 110 110 - 150
MHorouenesoit 3an - 50 50 - 60 60 - 80 80 - 100] 100 - 150 150 - 200| 100 - 150 150 - 200
Ons nocetutenen |O6LLee NnomeLleHne — 130 - 200 200 - 270 270 - 410 410 - 645 645 - 930 930 -1.450] 580 - 930 930 -1.450
Bblaa4a KHur
CnpaBoYHble maTep.
>KypHanbl/Ayanosus. 60 - 90 90 - 100 100 - 115 115 - 140} 140 - 250 250 - 400| 110 - 250 250 - 400
LeTtckuii 3an 60 - 90 90 - 120 120 - 160 160 - 225 225 - 300 300 - 360| 180 - 300 300 - 360
KabuHeTbl 15 - 15 15-20 20-20 20-30] 30-40 40 - lOOI 50 - 65 65 - 180
[OnAa coTpyAHUKOB |XpaHunuiie 20 - 30 30-40 40 - 60 60 - 80| 80 - 150 150 - 230] 115 - 210 210 - 350
KomHaTa otabixa - 10 10-10 10-15 15 - 20f 20-30 30 - 35 20-35 35-40
[apax -40 40 - 75 75 - 150 150 - 170
Mnowaab ans 300 - 500 m2] 500 - 650 m2 650 - 900 m2( 900 - 1300 m2 1300 - 2000 m2 2000 - 3000 m2 1300 - 2200 m2 2200 - 3300 m2
o6uénuoTevHom
paboTbl
TexHuyeckune
nomMeLLeHns
Bcnomorarenb- Kopugopbl u gp.. O6wasn nnowaab 3acTporkn Ha 30%

Hble NomMeLleHuns

Bcero

npeBbIWaeT nnowanb Ans 6uénuotevyHomn

pa6oTbl

O6was nnowaab
3aCTPOWKU

390 - 650 m2

650 - 845 m2

845 - 1170 m2

1170 - 1690 m2

1690 - 2600 m2

2600 - 3900 m2

1690 - 2860 m2

2860 - 4290 m2
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Cnyx6bI

O6Lee nomelleHne 20-30 30-40 40 - 60 60 - 85| 85 - 115 115 - 145 50 - 115 115 - 145
Hetckuii 3an 15-20 20-25 25-35 35- 50| 50 - 65 65- 75 40 - 65 65-75
MecTta ans XKypHanbl - cton 2-4 4-4 4-6 6 - 10] 10-15 15 - 20 6-15 15-20
YyTeHwus, paboTbl ¢
ayavoBu3yanbHbl- | HecdopmanbHble 6-8 8-10 10-10 10 - 15 15-20 20 -25 10- 20 20-25
MM cpeAcTBaMu U |Matepuansl
KOMMbloTepamm Ayanosua. cpeacTaa 6-8 8-12 12 - 16 16 - 20 20-25 16 - 20 20-25
MK-o6Llee Ha3HavyeHne 4 6-8 8-10 10 - 14 14 - 18 18 - 27 14 - 18 18 - 27
(umncno mect) MK — Cdrom 1-2 2-2 2-4 4-5 5-9 5-6 6-9
MHorouenesor 3an - 35| 35-45 45 - 60 60 - 75 75 - 115 115 - 150 75 - 115 115 150
Ctennaxu: 33 KHAMU HA NOrOHHbLIA MeTp 300 395 - 760 760 - 1.090 1090 - 1515 1515-2120 2120 - 2725 1820 - 2425 2425 - 3335
Croiku ¢ CD: 225 cd Ha cToiKy 60x90 cm 5-7 7-10 10 - 13} 13-17 17 - 25 15-20 20-30
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WHIEKC

Hoctyn

3 o0t

4 duznyeckuit

5 JHUCTAHIIMOHHBIN
IlogoTueTHOCTD

[Tonontnenune GoH10B
AJIMUHHCTpaLIUS

Bspocisie (ycmyru ms)
OTtcranBaHre UHTEPECOB
AynnoBu3yaibHbIC MaTePUAIIBI
bubnmnorpaduueckue qaHHbIE
Crny>xeOHblil pocT

Karanor, snexTpoHHbIH
Len3ypa

Ilnara 3a ycinyru

Xaprus, myOoauaHoi OMOIMOTEeKH
Hetu (ycimyru as)

Knuent cm. Ilons3oBarens

Konekc >tuku

Donnwl
6 KaTerOpuu
7 KpUTEpUU
8 KOMILICKTaIHs
9 paboTa ¢
10 MOJIUTHKA yTIPaBICHUS
11 OXBaT

12 pe3epBHbBIE

13 00BemM

14 cIielanbHbIe
O6muHa
- moTpedHOCTH

15 aHaJIu3 MoTpeOHOCTEMN

16 MOJIIEPIKKA
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OOmuHHbBIe TPyMIbI (YCIyTH JIIs)
CoTpyAHHUYECTBO
ABTOpCKOE IIPABO
KynsTypHbIE pecypchl
- pasBuTHE
17 TpaauLuu

Kynberypa (MecTHas)

[ToceTurenu
18 o0cIy)KUBaHUE
19 KapTOYKHU

Crucanue GoHIOB
JlucrannnonHoe oOpa3oBaHUe

OOpa3oBaHue (OKazaHHUE eMy TOICPIKKH)

20 dopmaibHOE

21 HedopMaIbHOE
O6opynoBanue

22 ayMOBU3yaIbHOE

23 AJIEKTPOHHOE

24 oOmero xapakrepa
OTHUYECKUE HOPMBI
Ouenka cvu. KOHTposb U O1leHKa
Meponpusarus
DuHaHCHI

25 yIpaBleHUE U IJIaHUPOBAHUE
dopmarsl

Cobona nadpopmanun

®uHaHCHpPOBaHUE

26 oOmiee

27 WCTOYHUKH
Hemn

PyxoBogsiue opransl
Jlroackue pecypebl cm. COTpy THUKA
HNudopmarnus

28 JOCTYTI

29 [IOMCK
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30 MOTPEeOHOCTH
31 HOJHUTHKA
32 obecrieueHne
33 pecypchl
Wudopmanmonnsie 1 koMMyHuKannoHHble TexHororun (MKT)
34 dbuHaHCHpOBaHUE
35 o0t Xapakrep
36 YCIyTH
Mex6nbaroTeyHblii aD0OHEMEHT
Nurtepuer

PyxkoBonsmmas poiib

3aKOHOIATEILCTBO
37 aBTOPCKOE MPaBO
38 3axoH OuHITHINN 0 OMOINOTEKAX
39 6ubIHnoTeEKa
40 B CMEKHBIX 00JIaCTAX

OtapIX U 10Cyr
bubmuoreka cm. [lybnnunas Oubamnoreka
OO0y4eHne Ha MPOTSHKECHUU BCEH KUZHH
I'pamoTHOCTB
Kpaesenenne
VYipasneHue
41 HaBBIKH
42 CpencTBa
VYrpasneHue B Iepuo U3MEHEHUN

MapKCTI/IHF U nonyJrapu3anus ACATCIIBHOCTU

43 o01mIre BOIPOCHI
44 TJIAaHUPOBAHHE
45 MOJTUTHKA

Cpencta nadopmanuu
46 KaTeropuu
47 3JICKTPOHHBIC
48 dbopMaTsl
49 HABBIKH

DopyM, KOHTAKTHBIN
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['pymnibl MCHBIIIMHCTB

KoHTpos1b 1 olieHKa

HanmonansHast momuTHKA B 00J1aCTH HHGOPMAITUU
Cetn

50 OOLIMHHbBIE

51 AIEKTPOHHbBIE
52 o0rue
53 COBMECTHOE MCIOJIb30BaHUE PECYPCOB

OITAK cm. Katanor, 21eKTpoHHbII
Yacsl paboThI
YcrHbIe TpaauLuu
[TapTHEpckue cBs3n
O PeKTUBHOCTD NEATENHHOCTH
94 MOKa3aTeNu
55 ornpezeneHue

PaszButue nuyHocTH

[InanupoBanue
56 o01111e BONPOCHI
57 OMOIMOTEYHBIX CUCTEM
58 OTIepaTUBHOE
59 CTpaTeTuuecKoe
IIpuopureTsl

IIporpammupoBanue cm. Meponpustus
[Tomynsipusaropckas AeATeNbHOCTb cM. MapKEeTHHT U MOMYJISIPU3aTOPCKasi AEATEIIbHOCTH
[IpaBo Ha BpeMeHHOE NOJIBb30BaHUE My OIMYHON COOCTBEHHOCTHIO
[Ty6nuunas 6ubnuoreka

60 3/1aHue

61 ompeneneHne

62 KOH(HTYyparus

63 HIOMEIIIEHUS

64 pa3BuTHE

65 byHKIIH

66 PYKOBOJICTBO

67 3aKOHOIATEILCTBO

68 MaTepuabl
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69 MOOMIIbHAS

70 3a71a49u

71 OTHOIIIEHUS C MPABUTEILCTBEHHBIMUA OpraHaMHU

72 pecypchl

73 COLIMAJIbHAS POJTh
Pa3BuTHE HABLIKOB YTEHUS
VYipasneHue pecypcaMu
bezomacHoCTE
Yenyru

74 MpeI0CTaBIICHNE

75 KaHaJIbI

76 obecrieucHue
CremnaxHoe MPOCTPAHCTBO
Pa3zmemienue ykazarenei

['pymrisl monb3oBareneit ¢ 0coObIME TOTPEOHOCTAIMHU (YCITYTH 1151

CotpyaHuku
77 JIOCTYTI K HUM
78 KaTeropuu
79 COCTaB
80 JIeNIeTUpOBaHUe UM TIOJTHOMOYHI
81 00513aHHOCTH
82 oOpa3oBaHue
83 JUTTIOMHAPOBAaHHBIE OMOTHOTEKApH
84 MITaIIIHH OMOIMOTEYHBIE COTPYAHUKH

85 PYKOBOJICTBO

86 HACTaBHUYECTBO
87 HaBBIKA
88 CIeNMaTU3UPOBAHHBIN TIEPCOHAT

89 HOJ/IEPIKKA
90 IIOATOTOBKA

91 YCIIOBHSI TpyJa

Hopmatussl
92 dbonI0B
93 AIIEKTPOHHOHN HH(OpMAIIH
94 MaTepuaIbHO-TEXHUYECKOM 0a3bl
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95 ONOJIMOTEYHBIX 3HaHUN

96 YPOBHEH COTPYIHUKOB

97 Oro/KeTa Ha MOATOTOBKY KaJpOB
Craructuka

Tpancnopr

Manudect FOHECKO o nmy6imunoit 6ubanorexe

[Tonp3o0Baresnsb
98 obOpazoBaHue
99 TpYTIIBI

100 amamu3 motpedHOCTEMH

101  yuactme

102  ycnyrm

ITonp3oBaTenu

103  aHTHOOIIECTBEHHOE ITOBEICHUE
104  noreHIMAILHBIE
J1oOpOoBOJIbHBIE TTOMOIIHUKHU

Mosozpie B3pocibie (YCayTrH 1is)
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